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Mou 3aKa3bl

Bce 3aka3bl Nonb3oBaTeNs oTobparkatoTca B pasaene «Mon kabuHeT» Ha Bklagke «Mou 3aKasbi»:

e Beb-npunnoxeHne
e MobunbHOE NPUNOXKEHNE

Mo KabuHeT - ﬁ
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Kax bl 3aKa3 nosb3oBaTens COAepXUT MHopMaLmIo:

e laTa v BpeMs yCNyru;

Homep 3aKkasa;

Ha3BaHue ycnyru;

e Mnatenbwmk. Ecnm 3akas b1 0popMAEH NO NAATHOW yCnyre, Hanpumep, 3akas TOBapoB.,
3aKa3 KOBOPKMWHIra unn 6poHnpoBaHue;

Cratyc. MNoapobHee cm. «CTaTyChbl 3aKa30B»;

YaT. EC/iv B 4aTe eCTb HOBOE HeMnpo4MTaHHoe coobLueHne, To oTobpa)kaeTcs KONMYeCcTBoO
CO06LLEHMIN C MOMOLLbIO CHETYMKA.

CtaTtychl 3aKa3oB

HoBbIi. MpyCBanBaeTCs 3aKa3y aBTOMATUYECKN Cpa3y Nnocse co3faHuns;

HosbiX. B npouecce onnaTtbl. [IprcBanBaeTCs 3aka3sy aBTOMaTUYECKM NpKU nepexone
NnoJib30BaTeNs Ha CTPaHULY onJaThbl 3aKas3a;

B paboTe. TonbKo AN19 NPOCThIX YCAYr. 3aka3 Uan 3asBka HaxogauTca B paboTe y
ynpaBasoLwen KoMnaHum;

MoaTBepXxaeH. TONbLKO ANS YCNYr 3aKa3 TOBAapoB, OPOHNPOBAHME, 3aKa3 KOBOPKMHIA 1
6nneToB Ha MeponpuaTre. 3aKa3s YCreLlHo oMnJiaYeH nosib30BaTeseM Uan NnaTeNbLLNKoM
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ABNAETCA KOMMNaHNA-PESNAEHT,

e AKTMBEH. TOJIbKO A5 YC/yr 3aKa3 TOBapoB, 3aKa3 KOBOPKUHIa U BpoHMpoBaHme:
o 3akKa3 ToBapoB. YCTaHaB/AMBaeTCA MeHeQ)XepoM Mo yCayram, Korga MeHegxep
Ha4vnmHaeT 0bpaboTKy 1 cbop AaHHOro 3aka3sa;
o BpoHMpoOBaHMe. YCTaHaBINBAETCS CUCTEMOW, KOrla HacTynaeT BpeMs Havyana
OpOHMPOBaHNS;
o 3aKa3 KOBOPKMWHra. YCTaHaB/IMBAETCSA CUCTEMON, KOrAa HacTynaeT BpeMs Havyana
O6pOHNPOBaHNS;

o CoﬁpaH. Tonbko g4 yCnyr 3aka3 TOBapoOB. YcTaHaBnnBaeTcCs MeHe)J,)KepOM no ycnyram,
Korjaa 3akas3s c06paH N TOTOB K Bbla4e NN OOCTaBKE,

o B nyTn. TONIbKO 4N151 YCNYT 3aKa3 TOBapoB. YCTaHaBAuBaeTca MeHexepom Mo ycnyram
nnn Kypbepom, Korga 3akas Haxo4uTCsa B npouecce f0CTaBKu;

o BbinosiHeH. OXXupaeT NnoaTBepXaeHusa. ToNbKO s NPOCThIX YCAYr.
YcTaHaBnuBaeTca MeHen)XKepoM Mo ycslyram, Kora 3asiBKa BbINOJIHEHA CO CTOPOHBI
yrnpaBAsioWen KOMNaHMN 1 3aBUTENb A0JXKEH NOATBEPANTD BbINOJIHEHNE;

o BbinmonHeH. [1na TUMOB yCyr:

o 3aka3 ToBapoOB. YcTaHaB/AMBaeTca MeHenxepom no ycnyram uam Kypbepom, Korga
3aKa3 A0CTaB/eH UM NoSb30BaTeNb 3abpan ero CaMoCTOATENbHO;

o BpOoHMpoBaHue. YCTaHaB/IMBAETCA CUCTEMOW, KOTAa HAaCTYNUI0 BPEMS OKOHYaHUS
OpoHMpOBaHUS;

o 3aKa3 KOBOPKMHra. YCTaHaB/IMBaAETCA CUCTEMOM, KOrga HAacTynaeT BpeMs OKOHYaHUSA
H6pOoHNPOBaHNS;

o MpocTas ycnyra. YcTaHaBAMBaeTCA CUCTEMON NO UCTEYEHUN BPEMEHN aBTO3aKpPbITUA
3a5BKM WM KOrga noJib30BaTe b NOATBEPAU BbINOSHEHNE 3a8BKUY;

o TpebyeTtca obpaboTka. TosbKO a5 ycayr 3aka3 ToBapos. CTaTyC yCTaHaBAMBaETCH
BPYYHY0 MeHedxepoMm no ycayram unm Kypbepom, Koraa 3aka3 He MOXeT bbiTb
BbINOJIHEH MO Kakon-nmbo npuynHe. ECnm 3aka3 HaxoaMTCA B AaHHOM CTaTycCe, TO
MeHenxep no ycayram fosmkeH ero obpaboTtaTb M 0TNPaBUTbL COOBLLEHNE 3aKa34mMKy C
noapobHoCcTAMY;

o OTMeHeH. [IpncBanBaeTCs 3aKa3y aBTOMaTUYeCKMW, eCn NoSib30BaTeNlb CO34aJll, HO He
onnaTun 3aka3. Takxe OTMEHWTb 3aKa3 MOXET BPy4HYo MeHeaxep unm nosb3oBaTesb,
KOTOpPbIA CO3Lan 3aKas;

o OTMeHeH. HeycnewHas onnata. To/IbKO ANd yCayr ¢ ornsiaTon. NMpucBanBaeTCsa 3aKasy
aBTOMaTMYeCKW, ecsiv NoJib30BaTe b NepeLles Ha CTpaHuuy oniaThl, HO He onnaTui
3aKa3 3a 0TBe[eHHOoe A1 3TOro Bpems;

o OTMeHeH. BbinonHseTca Bo3BpaT. ToNbKO 415 yCayr ¢ onnaToi. CTaTyc
yCTaHaB/MBAETCS NPW OTMEHE YXXe OMJIa4YeHHOro 3aKasa.

o OTMeHeH. BoinonHeH Bo3BpaT. TO/ILKO A9 YCAYr C onnaTon. YCTaHaBAMBaeTCS
MeHe[>XepoM npwu BbIMNOJIHEHWW BO3BpaTa AEeHEXHbIX CPeACTB 3a 3aKa3 Nob30BaTeNio.
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PunbTpaumna 3aKka3oB

CDVIJ'IpraLI,I/IFl 3aKa30B B CMnCKe A0CTYyMHa no cneayrownMm napamMmeTpam.

e MNMepwmogp,. Bribepute gaTy Havyana n OKOHYaHUSA C MOMOLLbIO PACKPbIBAIOLLEroCs KaneHaaps;
e Ycnyra. Boibepute ycnyry n3 packpblBaroLLErocs Crncka;
e MnaTenbluk. BoibepuTte 13 packpbIBatOLWLEr0CA CMUCKA NOJb30BaTENSA UAN KOMMAHWUIO,
YyKa3aHHYI0 B Ka4yeCTBe NnaTesbllMKa 3a 3aKa3;
e CtaTyc. BoibepnTe 04MH UM HECKOJIbKO CTATYTOB 13 PacKpPbIBAOLEroCsa CAnNCKa. Bo3MoXHbIe
cTaTycChl:
o HoBbIK. [pu BbibOpe oTobpakatoTcs 3aKkasbl B cTaTycax «HoBblW» 1 «<HOBbIW. B
npouecce onaaTbl»;
B paborTe;
MopTBEpXAEeH;
© AKTUBEH;
CobpaH;
B nyTu;
TpebyeTcsa obpaboTka;
o BbINOJIHEH;
BoinonHeH. OXXupaeT NnoATBEP)XAEHUS;
OTMeHeH. NMpu BbiIbope 0ToOpaxkatoTCs 3aKasbl B CTaTycaX «OTMeHeH», «<OTMEeHEeH.
HeycnewHasa onnaTta», «<OTMeHeH. BbinonHseTca Bo3BpaT» 1 «OTMEHeH.
BbinosHeH BO3BpaT»;
OTMeHeH. BbinonHAeTcA BO3BparT;
OTMeHeH. BbinosiHeH BO3BparT.
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YcnoBus puabTpa aBTOMAaTUYECKM NPUMEHSIIOTCS Nocsie BBOAA 3HAYEHMI B 1t06OM U3 nonen u
JlaHHble B Crnucke obHoBNAOTCA.

Ins cbpoca BCex yCNOBUIA hunbTpa NpeaycMoTpeHa KHomnka «COpocuTb PUAbLTP» B KOHTEKCTHOM
MeHto obnacTu unbTpauun.

Mouck 3aKka3oB

Ha Bknagke «Mowm 3akasbl» peann3oBaH NouCK 3akasa no HoMepy ANs 6bICTPOro HaxoXAeHNs
HeobxoaMMOro 3akasa.

Ilna noncka 3akasa no HoOMepy:

e BBennTe HoMep 3aKa3a B MoJie NOMCKa B MPaBOM BEPXHEM yriy. CUCTEMaA OCYLLECTBASET NMOUCK
MO YaCTMYHOMY COBMAAEHMNIO N NOSBASETCS CMNCOK 3aKa30B.

* HaxxmuTe Ha 3aKa3 B CNUCKe AN nepexoaa B PopMy NpocMoTpa feTanel 3aKasa.

Ina cbpoca 3Ha4YeHNs B NOJIE MOUCKA HAXKMUTE KHOMKY X «Hasap».
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JKCNOPT CNUCKa 3aKa3oB

[N aKcnopTa CAnCKa 3aka3oB B hopMaTe .XIsx npefycMoTpeHa KHOMKa «9KCNOPTUPOBaTh» B
KOHTEKCTHOM MeHto 06nacTtu unbTpaunn. B skcnoptupyemMom anne HaxoauTCsa CrNCOK 3aKa30B C
YH4E€TOM YKa3aHHbIX YC/I0BUIA (hnbTPaLnN.

CM. Takxe: MpocMoTp 3aka3a 1 4aT | Mon KaneHdapsb | YBegomnenus | Ycayru
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