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Mow 3aka3bl

Mowu 3aKa3bl

Bce 3akasbl Nonb3oBaTenNs 0T06pa)KaIOTCF| B pa3pene «Mon kabuHeT» Ha BkNlagke «Mou 3aKasbl»:

e Beb-npunoxeHune
e MobunbHOE NPUNOXKEHNE

Moii KabuHeT

KANEHOAPS

JlaTa @ DpsEwn HoMep Haamaae yemyTw
24.02.2022,11:45 105536 Crats peangesToM CRONKDED
24.02.2022,11:45 105535 HOBOPHUHT
24.02.2022 11:42 105534 Coffee Break
24022022, 11:41 105533 MeperoeopHas Java
21.02.:2022, 14:52 105520 3akas yhopum
17.02.:2022, 10:49 105483 HMMHWHMOERIE YCyTH
16.02.:2022, 15:42 105468 Meperoeopxas Python
21.10.2021,15:48 104731 MeperceopHan Java
20.10.2021, 16:58 104722 Coffes Break
19.10.2021, 09:51 104716 NeperoecpHan Java
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Kax bl 3aKa3 nosb3oBaTens COAepXUT MHopMaLmIo:

Oata v BpeMsa. [laTa 1 BpeMs co3aaHnsA 3aka3a, obpalleHns nam 3aasku;

Homep 3akasa. Homep 3aka3a, obpalueHns nnm 3aasku B npunoxxexHun Olvery;

Ha3BaHue ycnyru;

e Mnatenbwmk. Ecnm 3akas b1 0ohopmMaeH No NAaTHONM ycnyre, Hanpumep, bpoHMpoBaHNe,
3aKa3 ToBapoB, OPOHNPOBAHNE KOBOPKUHIa NN BpOHMpPOBaHME OTeNs;

Cratyc. MNoapobHee cm. «CTaTyChbl 3aKa30B»;

Yart. Ec/iv B 4aTe eCcTb HOBOE HEMpPO4YMTaHHOe coobLieHne, TO 0TobparkaeTCs KONYECTBO
Co0bLLEHNIN C MOMOLLIbIO CHETYMKA.

CtaTtychl 3aKa3oB

» HoBbIN. MprCBanBaeTCa 3aKa3y aBTOMATMYECKM CPa3y nocsie Co34aHus;

e HoBbIX. B npouecce onnatsl. [lpucBanBaeTcs 3aka3y aBTOMaTUYECKM NPy nepexoae
NnoJib30BaTeNs Ha CTPaHULY onJaThbl 3aKas3a;

¢ HoBbi#A. OXXMpaeT BbICTaBJIEHMA CYETa Ha onnaTy. TO/IbKO 411 YC/yr C TUMOM 3aKa3
KOBOpPKMHra. MNpuncBanBaeTCcs 3aka3ly cpa3y Nocsie Co34aHns, eCln B KAa4eCTBe naaTesbLlinka

661710 BbIBpaAHO topuanyeckoe NnLo;

e Be3HaNIn4YHbIN pacuerT. CyeT BbICTaBNEH. TO/IbKO AN ycnyr C TUNOM 3aKa3 KOBOPKWHIa.
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YcTaHaB/MBaeTCH MeHeﬂ,)KepOM Nno apeHae, Korga MeHeOXep BbICTaBAAET CHET A4 OrJiaThl
3aKa3a Ha lopunagn4yeckoe anLo, yKa3aHHOE MNnoJjib30BaTeJIEM B Ka4eCTBe N1aTesbLLNKa;

e B paboTte. Tonbko Aa5 NPOCTbIX YCAYr. 3aKa3 WK 3as8BKa HaxoauTcs B paboTe y
ynpasnsowen KoMnaHuu;

e MopTBepXxpeH. ToNbKO ANa YCAyr C TUMOM 3aKa3 ToBapoB, OPOHNPOBaHME, 3aKa3 KOBOPKMHTa
1 BUNEeToB Ha MeponpuaThe. 3aKa3 YCNeLHO OnjaYyeH NoJib30BaTeNeM WU NNATENbLMKOM
SIBNIIETCS KOMMAHMUS-PE3NAEHT;

e AKTMBEH. TONbKO N5 YCNYr C TUMOM 3aKa3 TOBApOB, 3aka3 KOBOPKMHIa n BpoHnpoBaHme:
o 3akas ToBapoB. YCTaHaB/MBaeTCA MeHe)KepoM No ycnyram, Korga MeHeaxep
Ha4dMHaeT 0bpaboTKy 1M cbop JaHHOrO 3aKasa;
o BpoHupoBaHMe. YCTaHaB/IMBAETCA CUCTEMOW, KOrAa HacTynaeT BpeMs Havana
B6pPOHNPOBaHNS;
o 3aKa3 KOBOPKMHra. YCTaHaB/IMBAETCS CUCTEMOW, KOrAa HacTynaeT BPeEMS Havana
OpoHnpoBaHus;

o CobpaH. ToNbKO And ycayr ¢ TUMOM 3aka3 TOBapOB. YCTaHaBAMBaeTCa MeHeaXKepoM Mo
ycnyram, Korga 3aka3 cobpaH 1 roToB K BblAaye Wan 4OCTaBKe;

o B nyTW. TONbKO ANA YCNYT C TUMOM 3aka3 ToBapoB. YCTaHaBNMBaeTCs MeHeaKepoMm Mo
ycnyram nnu Kypbepom, Korfia 3aka3 HaxoamTcsa B NpoLecce AOCTaBKY;

o BbinosiHeH. OXXupaeT noaTBep>XXaeHUA. TOJIbKO 415 MPOCTbIX YCYr.
YcTaHaBnnBaeTca MeHe)XepoMm Mo ycsyraM, Korga 3asBka BbiNOJIHEHA CO CTOPOHbI
ynpasnsoLwen KoMnaHum 1 3adaBuTesb L0/KEH MOATBEPANTb BbIMNOJIHEHWE;

o BbIMOJZIHEH. 119 TUNOB yCAyr:

o 3aka3 ToBapoB. YCTaHaB/MBaeTCca MeHed)xepom no ycnyram uam Kypbepom, Koraa
3aKa3 AOoCTaBJIeH WK Nonb3oBaTenb 3abpan ero CaMoCTOATENbHO;

o bpoHupoBaHMe. YCTaHaBANBAETCSA CUCTEMOW, KOria HacTYMNUI0 BPeMS OKOHYaHNS
H6poHNPOBaHNS;

o 3aKa3 KOBOPKMWHra. YCTaHaB/IMBaeTCsA CUCTEMON, KOr4a HacTynaeT BpeMs OKOHYaHWA
OpOHMPOBaHNS;

o MpocTas ycayra. YCTaHaBAMBAETCA CUCTEMOW MO UCTEYEHUN BPEMEHW aBTO3aKPbITUSA
3a51BKM WX KOrAa MnoJib30BaTesib MOATBEPAUN BbINOSHEHNE 3aABKUY;

o TpebyeTtca obpaboTka. TonbKo Ans yCAyr C TUNOM 3aka3 ToBapoB. CTaTyc
yCTaHaB/IMBAeTCA BPYYHY0 MeHea )xepom Mo ycayram unn Kypbepom, Koraa 3akas He
MOXXET ObITb BbIMOJIHEH MO KaKon-1Mbo npnynHe. ECam 3aka3 HaxoauTCa B JaHHOM
cTaTyce, To MeHea»xep no ycnyram foskeH ero obpabotatb 1 0TNPaBUTb CoobLLEHNE
3aKa34umKy Cc noapobHoCTaMY;

o OTMeHeH. [lpucBanBaeTCs 3aKa3y aBTOMaTUYECKM, EC/IN NOJSIb30BaTENb CO3al, HO He
onslaTuA 3akas. TakKe 0TMEHUTb 3aKa3 MOXET BPYYHYI0 MeHenxep nav nosib3oBaTelb,
KOTOpbIA CO3[an 3aKas;

o OTMeHeH. Heycneu.maﬂ onnarta. TOJIbKO ON4 yCnyr ¢ onjaTon. lMpucBanBaeTcs 3akasy
dBTOMaTUYECKKN, ECJIN NMONb30BaTEJIb NeEpPELLENt Ha CTpaHWLYy OonNaTbl, HO HE ONJ1aTWAN
3aKa3 3a 0TBeleHHOe 014 3TOro Bpem4,;
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o OTMeHeH. BbinonHseTca Bo3BpaT. ToNAbKO ANs ycayr ¢ onnaToi. CTaTyc
yCTaHaB/AMBAETCS NPW OTMEHE Y>Ke OMJIa4eHHOro 3aKasa.

o OTMeHeH. BoinonHeH Bo3BpaT. TO/IbLKO A9 YCAYr C onnaTon. YCTaHaBIMBaeTCS
MeHe)XepoM nam CUCTEMOWN NP BbINOJIHEHUN BO3BPaTa AEHEXHbIX CPeACTB 3a 3aKas
NnoJib30BaTeJIIo.

PdPunbTpauma 3aKkasoB

®OunbTpaumns 3aka30B B CMUCKe AOCTYMNHA Mo CNeaylowmnm napaMeTpam:

e MNMepuogp. Boibepute faTy Havyana 1 OKOHYaHUSA C MOMOLLbIO PACKPbIBAIOLLErocs KaneHaaps;

e Ycnyra. Boibepute ycnyry 13 pacKpbiBaloLLErocs Crncka;

e Mnatenblwmk. BoibepuTe N3 packpbiBalOLLErocs CMCKa NoAb30BaTENS UAN KOMMAHWIO,
YKa3aHHYI0 B Ka4yeCTBe NniaTeNbLlMKa 3a 3aKa3;

e CtaTyc. BoibepnTe 04MH UM HECKOJIbKO CTATYTOB 13 pacKpbIBalOLLErocs CUCKa. Bo3MoXHble
cTaTycChl:

o Hosbi. Mpu Beibope oTobpaxkatoTca 3akasbl B cTaTycax «HoBbIn» 1 «<HOBbIK. B
npouecce onnaaTbl»;

o B pabore;

o NMoaTBepXAeH;

o AKTHUBEH,;

o CobpaH;

o B nyTu;

TpebyeTtcsa obpaboTka;

BbinosHeH;

BoinonHeH. OXXupaeT NoATBEPXXOEHUSA;

o OTMeHeH. [Tpu BbIbope o0TOBpaxatTCs 3akasbl B CTaTycaXx «OTMeHeH», «<OTMeHEeH.
HeycnewHas onnaTta», «OTMeHeH. BbinonHseTcs Bo3BpaT» 1 «OTMEHEH.
BbinosiHeH BO3BpaT»;

o OTMeHeH. BoinonHseTca Bo3Bpar;

o OTMeHeH. BbinonHeH Bo3BparT.

o

[¢]

[¢]

YcnoBusi uabTpa B Be6-MHTEepdeice aBTOMaTUYECKN NPUMEHSIOTCS MOCE BBOMA 3HAYEHMIA B toHOM
13 Nosie U faHHble B CNMCKe 06HOBASATCA. B MoBUIbHOM MHTepdeiice HE0bX0AMMO HaXKaTb KHOMKY
«MpUMEeHUTb PUALTP» 415 OCYLLECTBAEHUS PUNLTPALIUN.

Ina cbpoca 3Ha4yeHMs B None hunbTpa B BEO-MHTEPGENCE HAXKMUTE KHOMKY X «Hasap». nns
cbpoca Bcex ycnoBui punbTpa B Beb-MHTEpdelice npeaycMoTpeHa kKHonka «COpocuTb punbTp>» B
KOHTEKCTHOM MeHto 06nacTun unbTpaunn.

B MmobunbHOM nHTepgdence ons cbpoca ycnosun punbTpa HE0OXo0ANMO NEPENTH B GUSILTP N NS
KaXX[,0ro napameTpa oTAeSIbHO OTMEeHUTb YC/I0BME MU BOCMOJIb30BaThCA KHOMKON «O4YUCTUTD
PUNLTP» B KOHTEKCTHOM MEHI0 (PUbTPa, NOC/Ie Yero HaxkaTb KHOMKY «[IpUMeHNTb hunbTp».

Mouck 3aKka3oB

Ha BkNlafike «MoM 3aKa3bl» PeasiM30BaH MOWCK 3aKa3a No HoMepy ANs BbICTPOro HAaXoXAeHUs
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HeobXx0aMMOro 3aKasa.
[lns noucka 3akasa no Homepy:

e BeeanTe HoMep 3aKa3a B MoJie NoMcKa B NPaBOM BEPXHEM yrny. Cuctema OCYLLECTBJIAET NONCK
no 4aCTU4YHOMY CoBnageHNIO N NOABNIAETCA CMNCOK 3aKa308B.

* HaXxmMuTe Ha 3aKa3 B CMUCKe AJid nepexoda B popMy NpocMoTpa feTasel 3aKasa.

Ona C6pOC8 3Ha4€HNA B NOJIE MONCKa HAaXXMUTE KHOMKY X «Haszap».

JKCNOPT CNUCKa 3aKa3oB

[nda sKcnopTa CNMCKa 3aka3oB B popMaTe .XISx npefycMoTpeHa KHOMKa «9KCNOPTUPOBaTh» B
KOHTEKCTHOM MeHto 06nacTtu unbTpaumnn. B skcnoptTupyemMoMm anne HaxoamuTcsa CrNCOK 3aKa30oB C
Y4€TOM YKa3aHHbIX YC/I0BUIA (hnbTpaLnN.

CmMm. Takxe: MpocMoTp 3aka3a u 4aT | Mon kabuHeT | Mo kaneHZapb | YBegomneHus | Mou
H6poHMpoBaHNS
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