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Mow 3aka3bl

Mowu 3aKa3bl

Bce 3akasbl Nonb3oBaTenNs 0T06pa)KaIOTCF| B pa3pene «Mon kabuHeT» Ha BkNlagke «Mou 3aKasbl»:

e Beb-npunoxeHune
e MobunbHOE NPUNOXKEHNE

Moii KabuHeT

KANEHOAPS

JlaTa @ DpsEwn HoMep Haamaae yemyTw
24.02.2022,11:45 105536 Crats peangesToM CRONKDED
24.02.2022,11:45 105535 HOBOPHUHT
24.02.2022 11:42 105534 Coffee Break
24022022, 11:41 105533 MeperoeopHas Java
21.02.:2022, 14:52 105520 3akas yhopum
17.02.:2022, 10:49 105483 HMMHWHMOERIE YCyTH
16.02.:2022, 15:42 105468 Meperoeopxas Python
21.10.2021,15:48 104731 MeperceopHan Java
20.10.2021, 16:58 104722 Coffes Break
19.10.2021, 09:51 104716 NeperoecpHan Java

{ 1 1 >

MOM JAKAZE MOH EFOHMPORBAHKS YEEOOM

~

wd MOoKCK MO HOMEDY
r TaTE MDA
MIRaTE AR

Carrot quest

Carrot quest

Anexcasgp Coxonoe

ANBKCAHAP COsONoR

AnekcaHgp Cosonoe

AnexcaHap CoONoE

CTaTye

HoBEIA

HOBBIA

Mogrespenes

Mogrespeges

B patore

Brinanses. OHMaaeT NOATEEDHAEHHRA

OTmeses

Btanoneees

MNogTeepsgss

BranonkeH

Olvery - https://wiki.olvery.ru/



https://wiki.olvery.ru/lib/exe/detail.php?id=help%3A6my_tpark%3Amy_orders&media=help:my_tpark:tpark_orders.png

Last update: 2025/01/16 07:58 help:6my_tpark:my_orders https://wiki.olvery.ru/doku.php?id=help:6my_tpark:my_orders&rev=1737014316

TexHonapk . = o A
MNepMme & @ =~ M

21 K1 D
DuneTp

WOEE 36

CTaTh pE3HOSHTOM CKOoNKoao

» !

¥

KopopruHr

)

NEE24
Coffes Break

« B

& 17:00 ao 19:00

200 P

[I]

9

O

KaXxabin 3aKa3 nonb3oBaTens COAepXUT MHOopMaLMIo:

Oata v BpeMa. [laTa 1 BpeMs co3aaHNs 3aka3a, obpalleHns nam 3aasku;

HomMmep 3akasa. Homep 3aka3a, obpalleHns nam 3asasku B npunoxxexHumn Olvery;

Ha3sBaHue ycnyru;

Mnatenbwmk. Ecnv 3aka3 6611 ohopmaeH No NaaTHOM ycayre, Hanpumep, BpoHMpoBaHme,
3aKa3 ToBapos, BpoOHMPOBaHME KOBOPKMHIa v BpoHMpoBaHme oTens;

CraTtyc. MNoapobHee cm. «CTaTyChbl 3aKa30B»;

YaT. Ecnm B 4aTe eCTb HOBOE Henpo4nTaHHoe cooblieHne, To 0Tobpa)kaeTcs KONMYeCTBO
Co0bLEeHNI C MOMOLLBIO CHETHMKA.

CtaTtychl 3aKa3oB

» HoBbIN. MprCBanBaeTCa 3aKa3y aBTOMATMNYECKM CPa3y nocsie Co34aHus;

* HoBbii. B npouecce onnatbl. [prcBanBaeTCs 3aka3y aBTOMaTUYeCKN Npu nepexone
NnoJib30BaTeNs Ha CTPaHULY onsaThl 3aKa3a;

e HoBbiX. OXXupaeT BbICTaBJIEHUA CYeTa Ha onnaTy. TOJIbKO NS YCayr C TUNOM 3aKas3
KOBOPKUHra unm [help:services:hotelbooking|bpoHnposaHune otens]]. lpucsansBaeTcs 3akasy
Cpa3y rocJsie co3faHus, eC/im B Ka4yecTse naatesbLymnka 6bi10 BbIbpaHO 1opuanyeCcKoe anLo;
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* Be3Ha/InYHbIA pacyeT. CYeT BbICTaBNeH. TOJIbKO [/19 YCyr C TUMOM 3aKa3 KOBOPKUHIa
nm [help:services:hotelbooking|bpoHupoBaHue otens]]. YcTaHaBnusaeTcs MeHeaxepom no
apeHpe, Korga MeHen)kep BbICTaBAsSeT CYET 415 OrJiaThbl 3aKa3a Ha ropuaundeckoe nLo,
yKa3aHHOe rnoJsib30BaTesIeM B Ka4eCTBe MaaTeNbLyunka;

e B paboTte. Tonbko Ans NPOCTbIX YCAYr. 3aKa3 WK 3asBKa HaxoauTcs B paboTe y
yrnpaBAsoLWwen KoMnaHum;

* MopaTBepXXaeH. TONLKO ANs YCAyr C TUNOM 3aKa3 TOBapoB, OPOHMPOBaHME, 3aKa3 KOBOPKIHTa,
BpoHUpoBaHMe oTens 1 bueToB Ha MeponpuaTHe. 3aKa3 yCrnelHOo onia4yeH Nnosb3oBaTeNem
VAN NNATENbLMKOM ABNAETCA KOMMNAHNA-PE3NIEHT;

e NMopTBepxpeH. HeobxoaMMo onNaTUTL OCTATOK ... £. TONLKO OAS YCAYr C TUNOM 3aKas
ToBapoB, BpoHMpPOBaHMeE, 3aKa3 KOBOPKMHIa n BpoHnpoBaHme otens. Monb3oBaTeNleM BHECEHA
npefonnaTta 3aka3a, Heobxo4nMO ONNaTUTh OCTATOK;

e AKTMBeH. TOJIbKO Ans yCayr ¢ Tunom 6poHnpoBaHne, 3aKa3 TOBAPOB, 3aKa3 KOBOPKMHIa 1
BbpoHunpoBaHue oTens:
o 3aKa3 TOBapoOB. YCTaHaBAMBaeTCa MeHed KepoM Mo yCayram, Koraga MeHemxep
Ha4ynHaeT 0bpaboTKy 1 cbop faHHOr0 3aKasa;
o BpoHUpoBaHMe. YCTaHaB/IMBAETCA CUCTEMOW, KOrAa HacTynaeT BPeMS Havyana
O6poHMPOBaHNS;
o 3aKa3 KOBOPKMWHra. YCTaHaB/IMBAETCSA CUCTEMON, KOrAa HacTynaeT BpeMs Havyana
OpOHMPOBaHNS;
o BpoHMpOBaHMe OoTeNA. YCTaHaB/IMBAETCA CUCTEMON, KOrAa HaCcTynaeT BpeMsa Havasla
H6pOHNPOBaHNS;

o CobpaH. ToNbKO A8 YCNyr C TUNOM 3aKa3 TOBapOB. YCTaHaBMBaeTcs MeHe )KepoM o
ycayram, Korfa 3akas cobpaH 1 roToB K Bblaaye Wiav 40CTaBKe,;

o B nyTh. TOJNIbKO 418 YCNYr C TUNOM 3aKa3 TOBapoB. YCTaHaBAMBaeTca MeHeaxepom o
ycnyram unm Kypbepom, Korfia 3aka3 HaxoaAuTCa B npoLecce AOCTaBKuy;

o BbinosniHeH. OXXupaeT noaTBepXaeHUsa. ToNbKO s NPOCThIX YCAYr.
YcTaHaBnuBaeTcs MeHen)KepoM Mo yc/lyram, Koria 3asiBKa BbINOJIHEHA CO CTOPOHbI
ynpaBAsioWen KOMNaHMN 1 3asBUTENb A0JXKEH NOATBEPANTD BbINOJIHEHNE;

o BblnonHeH. [1na TUMOB yCyr:

o 3aKa3 ToBapoB. YCTaHaBAMBaeTCa MeHenxepom Mo ycnyram nam Kypbepom, Koraa
3aKa3 A0CTaB/eH UM NoJib30BaTeNb 3abpan ero CaMmoCTOATENbHO;

o BpoHMpoBaHue. YCTaHaB/IMBAETCA CUCTEMOW, KO Aa HAaCTYNUI0 BPEMSA OKOHYaHUSA
O6pPOHNPOBaAHNS;

o 3aKa3 KOBOPKMHra. YCTaHaB/IMBAETCA CUCTEMOM, KOrAa HAacTynaeT BpeMs OKOHYaHUSA
OpOoHNPOBaHNS;

o MpocTasa ycnyra. YcTaHaBAMBaeTCA CUCTEMON NO UCTEYEHUN BPEMEHN aBTO3aKpPbITUA
3a5BKM WM KOrga noJib30BaTesib NOATBEPAU BbINOJHEHNE 3a8BKUY;

o TpebyeTtca obpaboTka. TosbKO 415 yCNyr C TUNOM 3aka3 ToBapoB. CTaTyc
yCTaHaB/MBaeTCs BPYYHYt0 MeHe KepoM Mo ycayram nnn Kypbepom, Korfa 3akas He
MOXXET ObITb BbIMOJHEH M0 Kakon-11bo npnynHe. ECam 3aka3 HaxoauTCa B JaHHOM
cTaTyce, To MeHepxep no ycayram foskeH ero obpabotaTb 1 0TApaBUTb CoobLLEHNE
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3aKa34yuky c NnoApobHoCTAMUY;

o OTMeHeH. [pucBanBaeTCs 3aKa3y aBTOMaTUYECKM, EC/IN NOJIb30BaTENb CO3[aJ, HO He
onnaTun 3aka3. TakXxe 0TMEHNTb 3aKa3 MOXET BPYy4HY0 MeHeakep Uin nosb3oBaTeb,
KOTOPbIV CO3AaN 3aKas;

o OTMeHeH. HeycnewHas onnaTa. To/IbKO ANd ycayr ¢ onsiaTon. NMpucBanBaeTCsa 3aKkasy
aBTOMaTM4eCKW, ecsiv NoJib30BaTe b NepeLles Ha CTpaHuuy oniaThl, HO He onaaTui
3aKa3 3a 0TBe[eHHOoe A1 3TOro Bpems;

o OTMeHeH. BbinonHseTca Bo3BpaT. ToNbKO s ycayr ¢ onnatoi. CTaTyc
yCTaHaBAMBAETCA NMPU OTMEHE Y>Ke OMNJla4eHHOro 3akasa.

o OTMeHeH. BbinonHeH Bo3BpaT. TOJLKO AN4 YCyr C oniaTon. YcTaHaBMBaeTCs
MeHe)XepoM 1M CUCTEMOWN NP BbINOJIHEHUN BO3BPaTa AEHEXHbIX CPeACTB 3a 3aKas
noJib30BaTeNio.

PdPunbTpauma 3aKkasoB

®OunbTpaumns 3aKa3oB B CNUCKE AOCTYMNHA Mo CNeaylowmnm napaMeTpam:

e NMepwuop,. BoibepuTe faTy Havyana U OKOHYAHMA C MOMOLLbIO PaCKpPbIBAOLLEroCcs KaaeHaaps;

e Ycnyra. BoibepuTe ycnyry u3s packpbiBatoLLerocs Crmncka;

e Mnatenblwmk. BoibepuTe N3 packpbiBalOLLEroCs CNMCKa MNOAb30BaTENS UAN KOMMAHMIO,
YKa3aHHYI0 B Ka4yeCTBe NniaTeNbllMKa 3a 3aKa3s;

e CtaTyc. BoibepnTe 04MH UM HECKOJIbKO CTAaTYTOB 13 PacKpbIBaOLLErocs CAUCKa. Bo3MoXHbIe
CTaTyCbl:

o HosbIK. [pu BbibOpe oTobpakatTcs 3aKkasbl B cTaTycax «HoBblW» 1 «<HOBbIX. B
npouecce onjaaTbl»;

o B pabore;

o NMoaTBepXpAeH;

o AKTHUBEH,;

o CobpaH;

o B nyTm;

TpebyeTcsa obpaboTka;

BbinosiHeH;

BoinonHeH. OXXupaeT noaTBEP)XXAEHUS;

o OTMeHeH. [pu BbIbope oTOBpaxatoTCs 3aKasbl B CTaTycaXx «OTMeHeH», «OTMeHEeH.
HeycnewHasa onnaTta», «<OTMeHeH. BboinonHseTca Bo3BpaT» 1 «OTMEHEeH.
BbinonHeH Bo3BpaT»;

o OTMeHeH. BbinonHseTcsa BO3BpaT;

o OTMeHeH. BbinosHeH Bo3BparT.

[¢]

o

[¢]

Ycnosus ¢unbTpa B BEG-UHTEPGEice aBTOMAaTUYECKM NPUMEHSIOTCS NMOC/e BBOAA 3HAYEHWI B 06OM
13 nosen n faHHble B cnncke 06HoBAATCS. B MobuabHOM nHTepdence He0bX0ANMO HaXKaTb KHOMKY
«MpUMEeHUTb PUALTP» 415 OCYLLECTBAEHUS PUNbTPALIUN.

Ina cbpoca 3HavyeHWs B Nosie hunbTpa B BEO-MHTEPGENCE HAXKMUTE KHOMKY X «Ha3ap». nns
cbpoca BCex ycnoBuin unbTpa B BeG-MHTEpPdEce NpeaycMoTpeHa KHonka «CoOpocuTb hunbTp» B
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KOHTEKCTHOM MeHI0 obnacTtu CpI/IJ'IpraLI,I/II/I.

B MobunbHOM MHTepdeice ans cbpoca ycnoBmin puabTpa HeobxoanmMo nepenT B GUNLTP 1 ANS
Ka)k[10ro napameTpa OTAe/bHO OTMEHUTb YCJIOBME WM BOCMOJb30BaTbCs KHOMKON «O4YUCTUTD
bunbTP» B KOHTEKCTHOM MEHI0 OUNbTPaA, NMOC/E YEro HaXxkaTb KHOMKY «MPUMeHUTb (PUNbTp».

Mouck 3aKka3oB

Ha Bknanke «Mowm 3aKa3sbl» peann3oBaH NOWCK 3aKa3a Nno HoMepy Ans BbICTPOro HaxoXXaeHns
HeobxoOMMoro 3akasa.

Ina noncka 3akasa no HOMepy:

e BeennTte HoMep 3aka3a B MoJie NOMCKa B NPaBOM BEpXHeM yrny. Cuctema OCyLleCTBAAET NOUCK
no 4aCTM4YHOMY coBnageHuMo N NoABAAETCA CNNCOK 3aKa30B.

e Ha)xMuTe Ha 3aka3 B CrUcKe On4 nepexona B popMy NpocMoTpa AeTasen 3akasa.

Insa cbpoca 3HaYeHUS B MOJE MONCKA HAXXMUTE KHOMKY X «Hasap».

JKCMOPT CNUCKa 3aKa30B

[ns 3KcnopTa CnncKa 3aka3os B popMaTe .xISX NpegycMOTpeHa KHOMKa «3KCNOPTUPOBaTb» B
KOHTEKCTHOM MeHto 0bnacTu punbTpaummn. B akcnopTupyeMom aine HaxoauTCs CMMCOK 3aKa3oB C
YY4E€TOM YKa3aHHbIX yCI0BUA (UAbTPaLnN.

CM. Takxe: MpocMoTp 3aka3a 1 4aT | Mon kabuHeT | Mo KaneHzapb | YeenomsieHuns | Mou
OpoHMpoBaHNS
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