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OOpawieHusa B ynpaBsfaloLWyl0 KOMMAaHUIO

Ons ynobcTBa pe3snmaeHTOB 1 rocTeit TexHomapKa B NMPUI0XKEHUN CYLLECTBYET pa3aen
«Moppmep>xKa», B KOTOPOM pa3MeLlalnTcs yCayrn Ans co3gaHus obpalleHnin nosb3oBaTenen B
afMMHUCTpaumto TexHonapka. B pa3aene MoryT pa3MellaTbCs 0HA UM HECKONbKO YCayr atoboro
TNa oas Co34aHuns pa3nyHbiX obpaLleHunin B pa3Hble o0Taebl TexHonapka.

MpumeyaHue. Pazgen «Moppep>xkKa» He 0ToOpakaeTca B MHTepgence nonb3oBaTenemn, ecam npu
HaCTPOWKe yCayr B aAMUHUCTPATUBHOM MHTepdence HM ogHa ycayra He bbiia pa3melleHa B
KaTeropum ycnyr nogaepxku.

B naHHOM CcTaTbe B KayecTBe npumepa byneT paccmMoTpeHo oopmieHne obpalleHns B agpec
ynpaBnsoLwen KoMnaHum.

Paspen «MoppepxKa» B N0JIb30BaTe/IbCKOM NHTepdence oTobpaxaeTcs:

e Beb-npunoxeHume. B HMXHen YacTn 60koBOro mMeHto, pasaen «fMopaepxka»;

e MobunbHoe npuno>xeHue. B BepxHeM NpaBoM yriay Ha Jitobon cTpaHuue MobuabHOro
NPUIOXKEHNS NPU HAXKaTUKN Ha KHOMKY o «MoppepXxka» nnn B pasgene «Mpocpunb >
JInuHble gaHHbIe» B NyHKTe «MogpepXxka».

Ina co3paHma obpalleHns:

e MepenanTe B pasgen «MoppepXxkKa» 1 BbibepuTe HEOOX0AMMYIO YCNYTY U3 KaTeropun ycayr
nopaepxkun. Hanpumep, ycnyry oopmneHns obpalleHns B aapec ynpasasiowen KOMNaHuu.

e O3HaKOMbTECb C ONMUCAHNEM YCAYTW 1 3aN0JIHATE MoAs:
o Beb-npunnoxxeHne
o MobunbHoEe NpUIoXKeHNe

Mopaepioica - ] ﬁ
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|psRpEnHTE BAW tain s HoTo

OCTAEHT b JAMBHY

e Ha)xmMuTe KHOMKy «OTnpaBUTb 3aABKY».

MpumeyaHue. Habop nonein n Ha3BaHNe KHOMKN MOXET OT/INYaTbCH, TakK Kak HacTpanBaeTcs
VHAUBMAYANbHO ONS KaXKA0W NOKALUM ANS KaXKA0N yCyru.

B pe3ynbTaTe 6yneTt co3gaHo obpalleHne, kKoTopoe byneT oTobpaxkaTbhca B pa3aese «Mou kabuHert
> Mowu 3aKka3bl».

CM. Takxe: 3aka3 Ha npepocTasnieHne ycnyru | CosgaHune 6poHnpoBaHnsa | 3akas TOBapos |
BpoHMpoBaHMe KOBOPKUHIa | BpoHMpoBaHMe oTens | 3asBKa Ha apeH4y NoMeLLeHNiA IoKaLmm
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