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Onnarta 3aKa3sa

B cncteme Olvery CyLlecTBYOT BO3MOXHOCTb OMMATUTb YCYru:

e BpoHupoBaHue. Hanpumep: NneperoBopHON KOMHaTLI, KOH(EPEHL-3a1a, Maccaxka namn
3KCKYypCum;

¢ 3akas ToBapoB. Hanpumep: Coffee Break, 3aka3 Bogbl 1 T.n.;

e BpoHupoBaHue KOBOPKUHra;

e bpoHupoBaHue otens.

[ns onnaTtbl 3aKa3a:

e Hanponte ycnyry B pasgene «YCAyru», 3anojHNTe noss 1 yKaKuTe nosib3oBaTeNs B KayecTse
nnaTenbLymKa.

I'Ipvmeanue. Ecnn B KayecTBe naaTesblimKa YKa3blBaeTCqa KOMMaHUA, TO 3aKa3
onsia4mMBaeTCA B KOHLe MeCsdla nocpencTBoM BbiICTaBJZIEHNA CHETa Ha onaaTy.

e Haxxmnte «3abpoHupoBaTb/3aKa3aTb 3a <CTOMMOCTb 3aKa3a> £».
B pe3ynbTaTe chopMmupyeTcs 3akas B cTaTyce «HOBbIW» 1 OCYyLLECTBASETCA Nepexos Ha
CTpaHuuy Beibopa cnocoba onnaThbl:
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MpumMevaHme. Ha Bbibop cnocoba onnaTbl AaeTca 20 MUHYT. ECiv B Te4eHMe 3TOro BpeMeHu
cnocob onnaTel He 6bin BbIBpaH, TO 3aKa3 OTMeHAEeTCA.
e BbibepuTe 0amH 13 cnocobos onnaThl:
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o CoxpaHeHHas KapTta. OTobpa)atoTcs KapTbl, KOTopble bblM COXpaHeHbl B npodue.
Mocne nepexofia K onjaTe OCyLLeCTBASETCA NepeHanpaB/eHne Ha CTPaHNLY NIaTEXHO
cuctembl. Ans nobaBneHns HOBOM KapTbl B MpoLLecce oniaThl 3aka3a Bbibepute cnocob
«JLo0aBUTb DAHKOBCKYIO KapTy»;

o lobaBuTb ODaHKOBCKYIO KapTy. [pun BbibOpe naHHOro cnocoba ocyLlecTBnseTCs
nepexon Ha opmy fobaBneHns HOBOW KapTbl B Npodusb nosb3osaTtens. Mocne
yCreLwHon NpuBA3KM KapTa NOSBAAETCA B 4OCTYMNHbIX cnocobax onnaThl 3aKa3a;

o BBecTu paHHble KapTbl. [py Boibope AaHHOro cnocoba oCyLleCcTBASETCA Nepexoq Ha
thopmy BBOAA AaHHbLIX KapThbl. [py 3TOM KapTa He byneT coxpaHeHa B cucteme Olvery.

NMpuMevyaHue. Ha BBOA AaHHbLIX KapThl U onnaTy gaetca 20 MuHyT. ECnn B TedeHne
3TOro BPEMEHU NpoLecc onnaThl He Obln 3aBepLUeH, TO 3aKa3 OTMEHSEeTCA.
e HaxxmnTte «MepenTn K onnate <CTOMMOCTb 3aKa3a> $».
B pe3ynbTaTe oCyWecTBMTCS Nepexo Ha CTPaHULy NAaTeXHON CUCTEMBI.

e B 3aBMCMMOCTM OT cnocoba onnaThbl BBEAWUTE AaHHbIE KapTbl, MOATBEPAUTE OMAaTy WK
npongute npoueaypy 3ds npm HeobxoaMMOCTN.

B pe3ynbTaTe Ha cTpaHuue byneT oTobpa)keH pe3ynbTaT onnathl.

e BepHuTech B MYHbIN KabuHeT Olvery, HaxxaB KHOMNKY «Hasap».

B pe3ynbTaTe oCyLleCcTBASETCA Nepexoq Ha CTPaHuLy NpoCMOTPa 3akKa3a B pa3aene «Mou kabuHer
> Mowu 3aKa3bl»:
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ONKUCaHWE M EAPAKTERNCTHH YCIYTH

B0O3MOXXHbIe CTaTyChbl 3aKa3a:

e HoBbINK. 3aka3 6bi1 co3aaH, HO He BbibpaH cnocob onnaTtkl. HanpoTus cTaTyca oTobpaxkaeTcs
KHOMKa «OnnaTtuTb» ANs nepexona K Bbibopy cnocoba onnathl;

e HoBbiX. B npouecce onnatbl. 3aKa3 co34aH 1 BeibpaH cnocob onnaTbl «BBeCTH paHHbIe
KapTbl», HO NnpoLecc onnaTtel He 6bis1 3aBepLueH. HanpoTue cTaTyca oTobpaxkaeTcs KHOMKa
«OnnaTuTb>» AN4 nepexoa K NpoLo/KEeHUo npouecca oniathl;

e NMopTBepXxaeH. 3aka3 bbln ycnewHo onnadyeH. B getanax 3akas3a NpucyTCTBYET 4Yek 06
onnaTe;

e OTMeHeH. 3aKa3 OTMeHEH, Tak Kak He 6bls1 BbibpaH cnocob onnaTel B TedeHne 20 MUHYT nocne
CO34aHNA 3aKas3a;

e OTMeHeH. HeycnelwuHas onnaTa. 3aka3 OTMEHEH, Tak Kak ornJiaTa bbila He ycneLHown
(oTkNoHWMN BaHK, HeLOCTaTO4YHO CPEACTB U T.4.) UK He Bbln 3aBepLUeH NpoLLecc onnaTthl B
TeyeHune 20 MUHYT nocne Bbibopa cnocoba onnaThl.

Cm. Takxe: Co3paHne BpoHupoBaHuMa | 3aka3 ToBapoB | bBpoHMpOBaHME KOBOPKUHIa
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