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Onnarta 3aKa3sa

B cncteme Olvery CyLlecTBYOT BO3MOXHOCTb OMMATUTb YCYru:

e BpoHupoBaHue. Hanpumep: NneperoBopHON KOMHaTLI, KOH(EPEHL-3a1a, Maccaxka namn
3KCKYypCum;

¢ 3akas ToBapoB. Hanpumep: Coffee Break, 3aka3 Bogbl 1 T.n.;

e BpoHupoBaHue KOBOPKUHra;

e bpoHupoBaHue otens.

[ns onnaTtbl 3aKa3a:

e Hanponte ycnyry B pasgene «YCAyru», 3anojHNTe noss 1 yKaKuTe nosib3oBaTeNs B KayecTse
nnaTenbLymKa.

I'Ipvmeanue. Ecnn B KayecTBe naaTesblimKa YKa3blBaeTCqa KOMMaHUA, TO 3aKa3
onsia4mMBaeTCA B KOHLe MeCsdla nocpencTBoM BbiICTaBJZIEHNA CHETa Ha onaaTy.

e Haxxmnte «3abpoHupoBaTb/3aKa3aTb 3a <CTOMMOCTb 3aKa3a> £».
B pe3ynbTaTe chopMmupyeTcs 3akas B cTaTyce «HOBbIW» 1 OCYyLLECTBASETCA Nepexos Ha
CTpaHuuy Bbibopa cnocoba onnaTel. ECiv npu cozgaHmm ycnyru 6bina HacTpoeHa BO3MOXXHOCTb
4aCTUYHOW onnaThbl, TO Ha CTpaHuLe Bbibopa cnocoba onnaThl 3aka3a oTobpaxkaeTca 610k
«CyMMa K onnate» /19 BBOAA CYMMbl, KOTOPYIO NOJIb30BaTeslb BHOCUMT B KayecTBe
npenonaaTthl 3aKasa:
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MpumeyaHune. Ha Bbibop cnocoba onnathbl AaeTcs 20 MUHYT. ECNM B TE@YEHME 3TOr0 BPEMEHMU
cnocob onnaTel He Bbin BbIBpaH, TO 3aKa3 OTMeHAeTCS.

e YKaxuTte CyMMY rpenonnaTthbl B bnoke <<CYMMa K onjsiaTte» B CJly4yae, ec/qin on4d NaHHON ycnyru
HaCTpoeHa BO3MOXHOCTb 4aCTMYHOM ONNaThl.

MpuMeyvanue. MNpy BBOLE CYMMbI K OMaTe CeayinTe peKoMeHAauusam B UHMOPMaLLMOHHOM
6noke cnpaBa OT Nons BBOAA M NOACKA3KaM CUCTEMbI: NpefonsiaTa He JokHa ObiTb MeHee
onpenesieHHoN CyMMbl, pa3Mep KOTOPOI pPacCYNTLIBAETCS NCXOAS U3 YCJIOBUN, YKa3aHHbIX Mpu
CO3[aHWK YCIIYrK, a 0CTaTOK K ornslaTe He foJKeH b6biTb MeHee 50 pyb.

* BbibepnTe oavH 13 cnocoboB onnaThl:

o CoxpaHeHHas KapTta. OTobpa)atTcs KapTbl, KOTOpble BblM COXpaHeHbl B npodue.
Mocne nepexofa K onnaTe OCYLLEeCTBASAETCS NepeHanpaBieHne Ha CTPaHNLY NiaTexHo
cucTembl. Ons pobasneHns HOBOW KapThl B MpoLecce oniaThl 3akasa Bblibepute cnocob
«JLlo0aBUTb DAHKOBCKYIO KapTy»;

o lobaBuTb ODAaHKOBCKYIO KapTy. [pyn BbibOpe AaHHOro cnocoba ocyulecTBaseTCs
nepexog Ha ¢opmy fobaBneHnsa HOBOW KapTbl B Mpodusb nonb3osaTtens. Mocne
yCreLwHOoN NPUBA3KM KapTa NOABASETCS B AOCTYMNHbIX cnocobax onnaTtebl 3aKasa;

o BBECTHU maHHble KapThbl. Mpy Bbibope faHHOro crnocoba ocyLecTBASETCS Nepexos Ha
hopMy BBOZA AaHHbIX KapTbl. [pn 3TOoM KapTa He byaeT coxpaHeHa B cucteme Olvery.

MpumeyaHune. Ha BBOA OaHHbIX KapTbl 1 onnaTy gaetcs 20 MUHYT. Ecnun B TeyeHme
3TOro BPEMEHM Nnpouecc onnaThl He Oblf 3aBEpLUEH, TO 3aKa3 OTMEHSETCS.
e Haxmute «lMepenTn K onnate <CTOMMOCTb 3aKa3a> £».
B pe3ynbTaTe OCyLWecTBMTCA Nepexon Ha CTPaHULY NAaTeXHoOW CUCTEMBI.

e B 3aBnucmmocTy oT cnocoba onnaTel BBEAUTE AaHHble KapTbl, NOATBEPAUTE onsaTy Uan
nponguTe npouenypy 3ds npyu HeobX0ANMOCTN.

B pe3ynbTaTe Ha cTpaHuue byaeT oTobpa)keH pesynbTaT oniaThl.

e BepHuTechb B MNYHbIN KabuHeT Olvery, HaxxaB KHOMKYy «Hasag».

B pe3ynbTaTe oCyWwecTBAAETCSA Nepexol Ha CTPaHULYy NPOCMOTPa 3aka3a B pa3aene «Mou KabuHeTt
> Mou 3aKa3sbl»:
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ONKUCaHWE M EAPAKTERNCTHH YCIYTH

B0O3MOXXHbIe CTaTyChbl 3aKa3a:

e HoBbINK. 3aka3 6bi1 co3aaH, HO He BbibpaH cnocob onnaTtkl. HanpoTus cTaTyca oTobpaxkaeTcs
KHOMKa «OnnaTtuTb» ANs nepexona K Bbibopy cnocoba onnathl;

e HoBbiX. B npouecce onnatbl. 3aKa3 co34aH 1 BeibpaH cnocob onnaTbl «BBeCTH paHHbIe
KapTbl», HO NnpoLecc onnaTtel He 6bis1 3aBepLueH. HanpoTue cTaTyca oTobpaxkaeTcs KHOMKa
«OnnaTuTb>» AN4 nepexoa K NpoLo/KEeHUo npouecca oniathl;

e NMopTBepXxaeH. 3aka3 bbln ycnewHo onnadyeH. B getanax 3akas3a NpucyTCTBYET 4Yek 06
onnaTe;

e OTMeHeH. 3aKa3 OTMeHEH, Tak Kak He 6bls1 BbibpaH cnocob onnaTel B TedeHne 20 MUHYT nocne
CO34aHNA 3aKas3a;

e OTMeHeH. HeycnelwuHas onnaTa. 3aka3 OTMEHEH, Tak Kak ornJiaTa bbila He ycneLHown
(oTkNoHWMN BaHK, HeLOCTaTO4YHO CPEACTB U T.4.) UK He Bbln 3aBepLUeH NpoLLecc onnaTthl B
TeyeHune 20 MUHYT nocne Bbibopa cnocoba onnaThl.

Cm. Takxe: Co3paHne BpoHupoBaHuMa | 3aKka3 ToBapoB | bpoHMpoBaHMe KOBOPKUHIa | BpoHMpoBaHme
oTens
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