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Onnarta 3aKa3sa

B cncteme Olvery CyLlecTBYOT BO3MOXHOCTb OMMATUTb YCYru:

e BpoHupoBaHue. Hanpumep: NneperoBopHON KOMHaTLI, KOH(EPEHL-3a1a, Maccaxka namn
3KCKYypCum;

¢ 3akas ToBapoB. Hanpumep: Coffee Break, 3aka3 Bogbl 1 T.n.;

e BpoHupoBaHue KOBOPKUHra;

e bpoHupoBaHue oTens.

[ns onnaTtbl 3aKa3a:

e Hangute ycnyry B pasaene «YCayru», 3anoHNTe Nons 1 yKaxxute nosib3oBaTeNs B KAa4eCTBe
nnaTesbLLmKa.

MpumeyaHune. ECn B KayecTBe NiaTeNblUNKa YKa3biIBaeTCA KOMMNAHUA, TO 3aKas3
ONMa4YMBaETCH B KOHLIE MecsLa NoCpeaCcTBOM BbICTaBIEHMSA CHeTa Ha onnaTy.

e Haxxmnte «3abpoHupoBaTb/3aKa3aTb 3a <CTOMMOCTb 3aKa3a> £».
B pe3ynbTaTe chopMmupyeTcs 3akas B cTaTyce «HOBbIM» 1 OCYLLECTBASETCA Nepexos Ha
CTpaHuuy Beibopa cnocoba onnaTel. ECiv npu cozgaHmm ycnyru 6bina HacTpoeHa BO3MOXXHOCTb
4aCTUYHOW onnaThbl, TO Ha CTpaHuLe Bbibopa cnocoba onnaThl 3aka3a oTobpaxkaeTca 610k
«CyMMa K onnate» /19 BBOAA CYMMbl, KOTOPYIO NOJIb30BaTesIb BHOCUMT B KayecTBe
npenonaaTthl 3aKasa:

o [lonHasa onnaTta
o YacTnyHag onnaTta
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MpumeyaHune. Ha Bbibop cnocoba onnathbl gaetcs 20 MUHYT. ECnn B TE@YEHME 3TOr0 BPEMEHMU
cnocob onnaTbl He Bbin BbIOpaH, TO 3aKa3 OTMEHSAETCA.
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e YKaxuTte CyMMY rpenonnaTthl B bnoke <<CYMMa K onnaTte» B CJ/ly4ae, eCcqim an4d JNlaHHON ycnyrun
HaCTpoeHa BO3MOXHOCTb 4aCTMYHOM OMNaThl.

MpumMeyvaHue. [pu BBOAE CYMMbI K OMJ1aTe cneaynTe peKkoMeHaaunam B MHPOPMaLMOHHOM
6710Ke cnpaBa OT N0OAS BBOAA M MOLACKA3KaM CUCTEMbI: MpefonnaTa He fo/MKHa BbiTb MeHee
onpeneneHHonm CyMMbl, pa3Mep KOTOPON pacCYUTbLIBAeTCA NCXOAA U3 YCI0BUN, YKa3aHHbIX Npu
CO3[,aHNN YCNYrK, a OCTATOK K onJiaTe He fo/KeH bbiTb MeHee 50 pyb.

e BbibepnTe 0amH 13 cnocobos onnaThi:

o CoxpaHeHHasa KapTta. OTobpa)kaloTcst KapThl, KOTOPbIE BblaM COXpPaHeHbI B Npocue.
Mocne nepexofia K onjaTe OCyLLeCTBASAETCA NepeHanpaB/ieHne Ha CTPaHNLY NiaTeXHOo
cuctembl. Ons nobaBneHns HOBOM KapThl B MpoLLecce onsiaThl 3aka3a Bbibepute cnocob
«Jlo0aBUTb DAHKOBCKYIO KapTy»;

o lo6aBUTL BAaHKOBCKYIO KapTy. Mpu Bbibope faHHOro crnocoba ocyLecTBASETCS
nepexoa Ha opmy f06aBNEHNS HOBOW KapTbl B Npodusib nosb3osaTens. Mocne
yCMNeLIHOW NPUBA3KNA KapTa NosBASETCs B JOCTYMHbLIX cnocobax onnaTkl 3aKasa;

o BBecTu paHHble KapTbl. py Boibope AaHHOro cnocoba OCyLIeCTBASETCA Nepexoq Ha
opmy BBOAA AaHHbLIX KapThbl. [pn 3TOM KapTa He byneT coxpaHeHa B cucteme Olvery.

NMpuMmeyaHune. Ha BBOA AaHHbIX KapTbl 1 onnaTty gaetcsa 20 MUHYT. ECn B TevyeHne
3TOro BPEMEHM Npouecc onnaThl He Oblf 3aBEpPLUEH, TO 3aKa3 OTMEHSETCS.
1. HaxxmuTe «MepeudTn K onnate <CTOMMOCTb 3aKa3a> £».
B pe3ynbTaTe 0CyLWecTBMTCA Nepexon Ha CTPaHULY NAaTeXHOW CUCTEMBI.

2. B 3aBucmumocTn ot cnocoba onnaTbl BBEAUTE AaHHbIE KapTbl, NOATBEPAUTE OniaTy
nnn nponguTe npouenypy 3ds npm HeobxoaMMOCTN.

B pe3ynbTaTe Ha cTpaHuue byaeT oTobpa)keH pe3ynbTaT oniaThl.

3. BepHuTecb B anyHbIN KabuHeT Olvery, Ha)kaB KHOMKY «Hasag».

B pe3ynbTaTe OCYLIeCTBASETCS Nepexos Ha CTPaHMLy NPoCMOTpa 3aka3a B pasfene
«Mo# KabuHeT > Mou 3aKasbl»:

e [lonHasa onnaTa
e YacTunyHag onsaTa
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B0o3MOXXHbIe CTaTyChbl 3aKa3a:

* HoBbi#. 3aka3 bbla1 co34aH, HO He BbibpaH cnocob onnaTtel. HanpoTus cTaTyca oTobparkaeTcs
KHOMKa «OnnaTtuTb» ANs nepexona K Bblbopy cnocoba onnathl;

e HoBbiX. B npouecce onnatbl. 3aKa3 co34aH 1 BeibpaH cnocob onnaTel «BBeCTH paHHbIe
KapTbl», HO NPoLLecc onaaThl He Bbin 3aBepLueH. HanpoTue cTaTyca oTobpa)kaeTcs KHOMKa
«OnnaTuTb>» ANd nepexoa K NPoLo/HKEHUI0 npouecca oniathl;

e NMopTBepXaeH. 3aka3 bbln ycnewHo onnadyeH. B getanax 3akasa NpucyTCTBYET 4yek 06
onJsaTe;

e OTMeHeH. 3aKa3 OTMeHEeH, Tak Kak He 6bls1 BbibpaH cnocob onnaTtel B TedeHne 20 MUHYT nocne
C03[aHu1A 3aKa3a;

e OTMeHeH. HeycnewHasa onnaTa. 3aka3 OTMEHEH, Tak Kak orniaTa bbiia He ycneLwHon
(oTkNoHWMAN BaHK, HeLOCTaTOYHO CPEACTB U T.4.) UK He Bbln 3aBepLUeH NpoLecc onnaThl B
TeyeHune 20 MMHYT nocsie Bbibopa cnocoba onnaTol.

Cm. Takxe: Co3paHue BpoHupoBaHuMa | 3aKka3 ToBapoB | bpoHMpoBaHMe KOBOPKUHIa | BpoHMpoBaHue
oTens
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