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Onnarta 3aKa3sa

B cncteme Olvery CyLlecTBYOT BO3MOXHOCTb OMMATUTb YCYru:

e BpoHupoBaHue. Hanpumep: NneperoBopHON KOMHaTLI, KOH(EPEHL-3a1a, Maccaxka namn
3KCKYypCum;

¢ 3akas ToBapoB. Hanpumep: Coffee Break, 3aka3 Bogbl 1 T.n.;

e BpoHupoBaHue KOBOPKUHra;

e bpoHupoBaHue otens.

[ns onnaTtbl 3aKa3a:

e Hangute ycnyry B pasaene «YCayru», 3anoHNTe Nons 1 yKaxxute nosib3oBaTeNs B KAa4eCTBe
nnaTesbLLmKa.

MpumeyaHune. ECn B KayecTBe NiaTeNblUNKa YKa3biIBaeTCA KOMMNAHUA, TO 3aKas3
ONMa4YMBaETCH B KOHLIE MecsLa NoCpeaCcTBOM BbICTaBIEHMSA CHeTa Ha onnaTy.

e Haxxmnte «3abpoHupoBaTb/3aKa3aTb 3a <CTOMMOCTb 3aKa3a> £».
B pe3ynbTaTe chopMmupyeTcs 3akas B cTaTyce «HOBbIM» 1 OCYLLECTBASETCA Nepexos Ha
CTpaHuuy Beibopa cnocoba onnaTel. ECiv npu cozgaHmm ycnyru 6bina HacTpoeHa BO3MOXXHOCTb
4aCTUYHOW onnaThbl, TO Ha CTpaHuLe Bbibopa cnocoba onnaThl 3aka3a oTobpaxkaeTca 610k
«CyMMa K onnate» /19 BBOAA CYMMbl, KOTOPYIO NOJIb30BaTesIb BHOCUMT B KayecTBe
npenonaaTthl 3aKasa:

o [lonHasa onnaTta
o YacTnyHag onnaTta
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MNpumeyaHune. Ha Bbibop cnocoba onnathbl gaetcs 20 MUHYT. ECnn B TE@YEHME 3TOr0 BPEMEHMU
cnocob onnaTbl He Bbin BbIOpaH, TO 3aKa3 OTMEHSAETCA.

e YKaxute cymmy npegonnatbl B 6510ke «CyMMa K onsiate» B C/lyy4ae, €C/iv AN AaHHOM yCayrin
HaCTpOeHa BO3MOXXHOCTb YaCTUYHOWN OnnaThl.

MpumMeyvaHue. [pu BBOAE CYMMbI K OMJ1aTe cneaynTe pekoMeHaaunam B MHPOPMaLMOHHOM
6710Ke cnpaBa OT NOASA BBOAA M MOLACKA3KaM CUCTEMbI: NpefonnaTa He fo/MKHa bbiTb MeHee
onpeneneHHon CyMMbI, pa3Mep KOTOPON pacCYUTbIBAeTCA NCXOAA U3 YCI0BUIN, YKa3aHHbIX Npu
CO3[,aHNN YCNYrK, a OCTATOK K onJiaTe He fo/KeH bbiTb MeHee 50 pyb.

e BbibepnTe 0amH 13 cnocoboB onnaThi:

o CoxpaHeHHas KapTa. OTobpa)kaloTca KapTbl, KOTOpbIe OblIM COXPaHEHbI B Npodue.
Mocne nepexofa K onJsiaTe OCYLLEeCTBJIAETCA NepeHanpasJ/ieHne Ha CTPaHULY NnaTeXHoN
cuctembl. Ana nobasneHns HOBOW KapThbl B NpoLecce onsaThl 3aKka3a BbibepuTte cnocob
«Jlo0aBUTb DAHKOBCKYIO KapTy»;

o lo6baBuTb GAHKOBCKYIO KapTy. [pu Bbibope faHHOro cnocoba ocyuiecTBAseTCA
nepexog Ha ¢opmy fobaBneHNs HOBOWM KapTbl B Mpognab Nosb3oBaTensd. Mocne
yCMEeLHON NPUBA3KIN KapTa NOABASETCS B AOCTYMHbIX cnocobax onnaTthbl 3aKasa;

o BBeCTH gaHHble KapThl. Mpy Bbibope faHHOro crnocoba ocyLecTBASETCS Nepexos Ha
hopMy BBOZA LaHHbIX KapTbl. pn 3ToM KapTa He ByneT coxpaHeHa B cucteme Olvery.
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MpumeyaHune. Ha BBOA OaHHbIX KapTbl 1 onnaTy Aaetcs 20 MUHYT. ECnun B TeYyeHme
3TOro0 BPEMEHM npouecc onnaTbl He OblS 3aBepLUEH, TO 3aKa3 OTMEHSETCS.
1. Haxmute «lMepenTn K onnate <CTOMMOCTb 3aKa3a> £».
B pe3ynbTaTe OCyLLEeCTBUTCA Nepexoq Ha CTPaHMLy naaTeXHON CUCTEMBI.

2. B 3aBucumocTun oT cnocoba onsaTbl BBEAUTE AaHHbIE KapTbl, NOATBEPAUTE OniaTy
nnu npongute npouenypy 3ds npm HeobxoamMMoCTK.
B pe3ynbTaTe Ha cTpaHuue byneTt oTobpaxkeH pesynbTaT onaaThl.

3. BepHuTech B NnYHbIN KabuHeT Olvery, Ha)kaB KHoMKy «Hasap».

B pe3ynbTaTe OCyLIECTBASETCS Nepexos Ha CTPaHMLy NPoCMOTpa 3aka3a B pasgene
«Mou KabuHeT > Moum 3aKa3bl»:

e [lonHaga onnaTta
e YacTnyHasa onsaTa
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(i)} Bilgenams 5on. Yomym oTaenEHoR CTPOROA NOH ODODMNEHAN CUETE W 8XT8

Cnrcamus W XSSP TEPHCTHER YCAYTH

Bo3MOXXHbIe CTaTyChl 3aKa3a:

e HoBbIX. 3aka3 bbi1 co3aaH, HO He BbibpaH cnocob onnaTtel. HanpoTus cTaTyca oTobpaxkaeTcs
KHOMKa «OnnaTtuTb» 4nd nepexona K Bbibopy cnocoba onnathl;

e HoBbiX. B npouecce onnatbl. 3aKka3 co3gaH v BeibpaH cnocob onnaTbl «BBeCTH paHHbIe
KapTbl», HO Npouecc onnaTbl He 6bia 3aBeplleH. HanpoTue cTaTyca oTobpa)kaeTcsa KHOMKa
«OnnaTuTb» 014 nepexofa K NpoAo/KeHNI0 npoLecca oniaThl;

e NMopTBepXxAeH. 3aka3 bbln ycnewHo onnayeH. B getanax 3akasa NpucyTCTBYeT 4ek 06
onnaTe;

¢ OTMeHeH. 3aKa3 OTMeHEeH, Tak Kak He bbin BbibpaH cnocob onnathbl B TedyeHne 20 MUHYT nocie
CO3[aHu1A 3aKa3a;

e OTMeHeH. HeycnewHan onnaTa. 3aka3 OTMEHEH, Tak Kak oniaTa bblna He yCneLwHon
(oTKnoHWN B6aHK, HeAOCTaTOYHO CPeAcCTB M T.4.) UK He Bbia 3aBepLUeH NpoLLecc oniaTthl B
TeyeHune 20 MMHYT nocne Bbibopa cnocoba onnaTol.

CM. Takxe: Co3flaHne 6pOHMPOBaHNA | 3aKa3 TOBapoOB | BpOHMpPOBaHME KOBOPKMHIa | BpoHpoBaHue
oTens
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