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ycnyru

TexHONapK OKa3blBaeT CEPBUCHbIE YC/IYT KOMMaHUAM-pPe3naeHTaM, NX COTPYAHUKAM KOMMaHWI, a
TaKXe BHelHUM 3aKa34nkam. lMepeyeHb BCeX AOCTYMHbIX YCAYyr 418 3aperncTprpoBaHHbIX
nosib3oBaTenen NpefocTaBeH B pasfene «Ycnyru» aM4Horo kabuHeTta. [1na nonb3osatenen,
KOTOpble He 3aperncTpupoBaHbl B cucteme Olvery nepeyeHb ycayrun 4OCTyMNeH Ha canTe TexHornapka
TakXXe B pasgesie <Ycnayru».

MpumeuaHue. YripassieHne ycayramum 4OCTYMHO TOJIbKO NMOJIb30BaTENIO C PO/bI0 «kAgMUHUCTPATOP
nokauuu» B pasfene «ynpaBsieHUe 3KOCUCTEMON > YCIyru».

Pasgen «Yenyru» coCTOUT U3 UCTOPUINA U KaTEropum yCayr:
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B cucteme Olvery BblaenstoTcs cnefyoLwmne Buabl yCayr:

e MpocTbie ycnyru. Conepxnt Habop nonemn, KOTopbie AOJHKEH 3aMN0HUTb NOJIb30BaTEb, U
KHOMKY 019 OTNPaBKW 3aKa3a Ha npefocTaB/ieHne yeayru;

e ObpalweHue B ynpasnsiowyio KomnaHuio. ConepXxut Habop nonen, KOTopble AO/HKEH
3aMoIHNTL MO/b30BaTe b, N KHOMKY A1 OTNPaBKW 3a8BKW B afipec ynpasasioLLen KOMNaHuu;

e BpoHupoBaHua. CoaepXxuT GopmMy co3faHus 1 onnatel BPOHNPOBaAHUS;

e 3aka3 ToBapoB. CogepxuT hopMy CO3LaHUA U OMJiaThbl 3aKa3a TOBAPOB;

e 3aka3 ToBapoB B xonoausbHukKe. CooepXunT opmy Co3faHns 1 ONiaThbl 3aKa3a TOBAPOB;

e BpoHMpoBaHue KOBOPKUHIra. CogepXxunT hopMy Co3aaHns 1 onnaTbl BpoOHNPOBaHNS
KOBOPKWHTa;

e BpoHupoBaHue otensa. CogepXxut GopmMy Co3faHUsA 1 onnaTtbl BPOHNPOBAHUSA OTENS;
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e ApeHaa noMeLueHui nokauumu. ConepXxunT Habop nosein, KoTopble JO/KEH 3aM0HUTb
nosb30oBaTesb, Nosie ANns Bbibopa 06beKTa CTPYKTYPbI IOKALMM, N KHOMKY A5 OTNPaBKK
3a5BKW.

NMpocMoTp ycnyr

Ha Bknanke «Bce ycnyru» oTobpaxKeHbl KaTeropuv ycayr. Ins Kax 4o kateropmm otobpaxaeTcs
n3obpakeHne, Ha3BaHNe KaTEropum 1 onncaHne, ecan oHo Bbino HacTpoeHo. Mopsaok oTobpaxxeHNs
KaTEropuii COOTBETCTBYET 3afaHHOMY MOPAAKY B MHTepdeice aaMUHUCTPUPOBAHMNS YCyT.

B kaTeropum ycnyrm otobpa)katoTcs B BUAE KapToyeK, COCTOALLMX U3 n306parkeHns, HanMeHOBaHUS
YCNYTru, KPaTKOro ONMCaHus, e OHO BbiNo HaCTPOEHO:
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MpK HaXKaTUKM Ha YCNyry NPOMCXoauT nepexo K hopme noapobHOro onucaHns ycnyru:

Conpoposnesse GuaHeca " - ﬂ

CospaHune cHcTeMbl YnpagneHHWA pUCKaMHK 0

®opMa NoapobHOro ONUCaHNS YCIIYrn COLEPXKUT:

e n3o0bpaxkeHne ycnyru;

e MeTKy «[lapTHepcKoe npensioXXeHne», eC/iv YKa3aHo B MHTepdence aaMMHUCTPUPOBaHMSA
ycnyr;

* HaMMeHOBaHWe yCnyru;

* KpPaTKMWI OECKPUNTOP, €C/N YKa3aHO B MHTepdence aiMUHUCTPUPOBAHNS YCAYT;
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* OMNUCaHwue;
* KHOMKa BbI30Ba (DOPMbI AN OTNPABKU 3asSBKM Ha YCNYry, eCav HaCTpoeHa B nHTepdelce
aAMVHUCTPUPOBAHNS YCAYT.

HoBble ycnyru

Ha Bknagke «HoBble» 0TOOpaXkatoTCH KapTOYKM YCNYr, KOTOpble BbIN OTMEYEHbI Kak HOBbIE B
nHTEeptence agMMHUCTPUPOBaAHUS YCayr. Mpn HaXKaTuK Ha YCAyry NPOMCXOANT nepexon K hopme
noApobHoro onucaHuns ycayru.

N30paHHbIe ycnyru

Ha Bknanke «N3bpaHHoe» 0T0BpaXKaloTCA KapTOYKM YCAyT, 15 KOTOPbIX MOAb30BaTe/b YCTAaHOBWI
otmeTky M «J106aBuTL B M3OpaHHOe». [Py HaXKaTuM Ha YCIyry NPOUCXOAUT Nepexof K hopme
noapobHOro onucaHns ycayri.

CtpaHuubl pa3gena: 3akas Ha npegocTasneHue yciyru | ObpalleHus B ynpaBasioLLyo KOMAaHMIO |
Co3paHue bpoHMpoBaHMs | 3aka3 ToBapoB | BpoHMpoOBaHMe KOBOPKUHra | BpoHupoBaHue oTens |
OnnaTta 3aka3a | 3afBKa Ha apeHAy NoMeLleHW oKauunm
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