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x CTpaHuLa HaxoauTcs B paspaboTke

3aKa3bl Ha OpoHUpOBaHMEe KOBOPKUHIa

MpocMoTp 3aka30B Ha BPOHNPOBaAHNE KOBOPKUHIA, CO3AaHHbIX MOJIb30BaTENIEM NN MEHEOXKEPOM MO
apeHpe, ocyuwectsnseTcs MeHeo>XepoM no apeHpe B UHTepdence «ynpassieHue 3KOCMCTEMON»
B pa3aene «ObpalieHusa u 3aKasbl» B Beb-nHTepgence. B MobunsHOM UHTepdernce ons NpocMoTpa
3aKa30B Ha BpOHMPOBaHME KOBOPKMHIa NpeaHa3HayeH pasgen «0bpaboTka 3akasoB».

MpuMevaHue. Pa3gen «ObpaLlLeHnsa U 3aKasbl»/«06paboTka 3aKa3oB» [0CTyrneH B MOBUIbHOM U
Be6-MpuUNoXeHn 415 Nosib30BaTeNs C posbio «MeHepyxep no apeHae» 1 «<MeHepXep no
ycnyram».,

Kak nepeuTtu B pasgen «ObpauieHus u 3akasbi»/«0ObpaboTka 3aka3oB»

Ina nepexona B pasgen:

Beb-npunoxeHune
MobunnbHOe NpuaoXKeHmne

BonguTte B Beb6-npunoxeHune Olvery.

B 60K0BOM MeHI0 B nepekoyaTene nHTepgencos Boibepute «YnpaBieHUe 3KOCUCTEMON».
B pe3ynbTaTe byneT ocywecTBNEH Nepexon B MHTepGenc aAMUHUCTPUPOBAHNS.

Mepenante B pa3aen «OOpaww,eHusa u 3aKasbl».

Bongnte B MobnnbHoe npunoxxexwne Olvery.

e MepenanTe Ha BKNAAKY «3amaum».

Mepengute B paspen «0ObpadboTka 3aka3oB»

Cnucok 3aKa3oB

Bce 3aKkasbl Ha 6p0HI/IpOBaHVIe KOBOPKWHIa OT06pa)KaPOTCﬂ B BUAE CrMNCKa, OTCOPTUPOBAHHOIO Nno
haTte n BpeMEHN CoO3aaHNA Mo y6bIBaHI/HO, BMECTE C 06paIJ_l,eHVIFIMI/I 1 3asiBKaMK OT Nosb3oBaTenen, a
TakXXe C 3aKa3aMu Ha 6p0HI/IDOBaHI/Ie oTens:

e Beb-npunoxeHune
e MobunbHoe NpuIoXeHne
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e NlaTta u BpeMs. [laTa 1 BpeMs CO34aHNA 3aKa3a Ha OPOHMPOBaHNE KOBOPKUHIa, BpoHupoBaHme
oTend, obpalleHna Unn 3as8BKK;

¢ Homep. Homep 3aka3a Ha BpoHMpoBaHMe KOBOPKKMHIa, OpoHMpoBaHWe oTens, obpalleHuns nam
3a5BKM B npunoxeHun Olvery;

e Ycnyra. Ha3aHue ycsyru, KOTopoe yKa3aHo B KaTasore ycayr;

e 3asBuTensb. [Nonb3oBaTe b, KOTOPbLIN CO34aJ1 3aKa3 Ha OPOHMpPOBaHME KOBOPKUHIA,
OpoHupoBaHue oTens, obpalleHne nam 3asBKy;

e CraTtyc. lNogpobHoe onucaHme CTaTycoB 3aka30B Ha 6POHMPOBaHME KOBOPKUHIa CM. B pasfene
CTaTyCbl 3aKa308;

e UcnonHuutenb. CotpyaHuK YK, Ha3HaYeHHbIN NCnonHUTeNnem obpalleHns nnm 3assku. Ons
3aKa30B Ha BpOoHMPOBaHME KOBOPKMHIa 1 BpOHMpPOBaHMe 0TeNs faHHbIN cTonbel ConepXuT
3HayeHVe «He Ha3Ha4YeHO»;

e Yar. OTobpaaeTcs KOJIMYeCTBO HENPOYUTaHHbIX COOBLLEHNI OT NoJib30BaTeNA.

CTaTycCbl 3aKa30B Ha OpOHMpoOBaHUe KOBOPKUHIa

Kaxaplih CTaTyC MMeeT CBOW LiBeT. LiBeToBas MHAMKaLNA NpeaHa3HayYeHa, 4Tobbl 06paTnTh
BHMMaHVe MeHe)xepa no apeH[ie Ha 3aKa3sbl, KOTopble TPEOYOT Kaknx-11mbo aencTBuii.

LiBeTOBYIO MHANKALMIO CTAaTYCOB MOXHO pa3fesinTb Ha rpynnbl:

* TpebyeTca KOHTPONb MM BEeUCTBUE MeHedKepa. B rpynny BXxoaaT cTaTychl:
o & HoBbIW. MpncBanBaeTCs 3aKa3y aBTOMaTMYECKM Cpa3y Nnocsie Co3haHuns;
o ¥ Hosbi. B npouecce onnartbl. [TpncBanBaeTCa 3aka3ly aBTOMaTUYECKN NPU Nepexoae
NnoNb30BaTeNd Ha CTPaHMULY ONNAaThl 3aKa3a;
o & OTMeHeH. TpebyeTcsa Bo3BpaT. CTaTyC yCTaHaBAMBAETCA NPU OTMEHE yXe
OMNJaYeHHOro 3akasa.

* 3aKa3 NPUHAT UK HaxopuTcsa B obpaboTke, HO TpebyeTca HabnopeHue. B rpynny
BXOMAT CTATYChl:
o @ MopaTBepXAeH. 3aKas yCreLlHo onlaYeH Mosib30BaTeNeM UK NNATENbLINKOM
SIBNIIETCA KOMMAHUA-pe3NIEHT, T.e. bByaeT BbICTABNEH CYET 3a 3aKa3 B KOHLE MecsiLa;
o @ AKTMBEH. YCTaHaB/IMBAETCA CUCTEMOMN, KOTja HacTyrnaeT BpemMs Havana
HpOHMPOBaHNSA KOBOPKUHTa.

e lencTBMe He TpebyeTcA. B rpynny BXoAAT CTaTyChbl:

o BbINOMHEH. YCTaHaB/MBaeTCA CUCTEMON, KOrA4a HacTynuia0 BPeEMS OKOHYaHMNSA
OpOHNPOBaHNA KOBOPKUWHTa;

o OTMeHeH. [lpucBanBaeTCa 3aKa3y aBTOMaTU4YeCKWN, eCan NoJib30BaTesib CO34all, HO He
onnaTun 3akKa3. TakXKe 0TMEeHUTb 3aKa3 MOXXET BPYy4HYo MeHen)xep no apeHae nan
noJsib30BaTe/lb, KOTOPbLIN CO3A4aJ1 3aKa3;

o OTMeHeH. HeycnewHas onnara. [lpucBanBaeTCa 3aKa3y aBTOMaTUYECKU, eCn
noJib30BaTe/lb MepeLles Ha CTPaHuLYy onaaThl, HO He oMnJIaTUA 3aKa3 3a 0TBeAeHHoe ANd
3TOro Bpems;

o OTMeHeH. BbinosiHeH Bo3BpaT. YCTaHaB/AMBaeTCs MeHe)KepoM Nno apeHae npu
BbINOJIHEHMMW BO3BPaTa AEHEXHbIX CPeACTB 3a OPOHMPOBaHNE KOBOPKUHIa
noJib30BaTesto.
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Mouck 3aKkas3os

B pasnene «ObOpaLieHus U 3asBKN» peasn30BaH NMouck Nno HoMepy Ans 6bICTPOr0 HAXOXAEHNS
HeobXxo4MMOro 3akasa Ha 6poHMPOBaHME KOBOPKUHIA, BPOHpPOBaHMe 0TesNs, obpalleHns unu
3a5BKM.

15 noncka 3akasa Ha BPOHMPOBAHNE KOBOPKMHIA N0 HOMEpPY:

e BBenMTe HOMEp 3aKa3a B M0JIe NMOUCKa B MPaBOM BEPXHEM yriy. B pesynbTaTe
OCYLLECTBSAETCS MOMCK MO YaCTUYHOMY COBMAAEHWIO U NOSBASETCS CMUCOK 3aKa30B:

<tabs>
e Beb-npunoxeHune
e MobunbHoe NpuNoXXeHne

O6palleHHA W 3aABKH Q 1 ®o-

1317 Koaopewur Ha 2 atase

Hogbif ki

11499 KogopewHr Ha 2 atawe
u . . 1198 KoaopkrHr Ha 2 aTame

1197 KOBODKAHT HE 2 aTame

1174 KoBopknHr Ha P aTame
e
1170 Komopkmur wa 2 atame
1294 HaBapm s 2 3Tawe HrknTa Kapinicomi Bananues .
21728 1293 HKonoposar s 2 sTame Huoara Kapnuwconi Brananues He HazsaenD
2022 1409 ® 1284 HanuuUIHTE Ha MBI CEMESIORa Honk HE N )
2022 1408 ® 1283 HanuiiwTe sasd MRDIA CEMEIBE Homi Anka BapaHona
122022 141 ® 1263 HanmiLINTE ad MBDA CEMEmaBS HoBbi 1D Bacanees
44 1240 HaBapem 1 2 STamE MEOAR Caesions Nogreepatew e
20221434 1244 Honopmr s 2 3Tame Mapnua CnHpreosHoss Bonanus He nasssenn
12.2022 14:48 1243 Honopewsr s 2 sTame Mapsas CriHpRE - BrinanHed HE HaZHEEHD
2.2077 0% 34 23 Hopopswsr ka3 7 3Tame Mapita Cemesona Honh DMMEeT DCTARM-WAS CHETE Ka onnaTy He Haz-ae
#1222 Honoposr ka 2 sTame Mapita Cemesona AxmancH He HassaenD
3
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Koeopkuur Ha 2 atame
Mapwa CemeHoBa

KoepopKuHr Ha 2 aTame
HukuTa KapnHocKWi

KoBopKHHI Ha 2 aTame
HukWTa KapnuHCKKA

Hanuwmure Ham:
Mapua CenmeHora

</tabs>

e HaXxmuTe Ha 3aKa3 B CMUCKe ANid nepexofa B (opMy NpocMoTpa 3akasa.

ona c6poca 3Ha4€HNA B NnoJie NONCKa HaXXMNTE KHOMKY X «Hazap».

PunbTpaumna 3aKa3oB

CDVIJ'IpraLI,I/IFl 3aKa30B Ha 6pOHI/IpOBaHI/Ie KOBOPKWHIra B CMUCKE O0CTYMHa no cneayrumnm

napameTpam:

e [laTa co3paHus. BuibepuTe AaTy Havyana 1 OKOHYaHWA Neproa C NoMOLLb
PACKPbLIBAIOLLEroCcs KaneHaaps;

j,_‘#:". - i

- = it
bl

R

o

j= g

» Ycnyra. Buibepute ycnyry 13 packpbiBatowwerocs cnucka. Cnncok CoCToNT M3 AOCTYMHbIX

MeHen)xepy no apeHae ycayr. Mo ymonyaHuio oTobparkatoTcs BCe ycayru;

e CtaTyc. Bb|6ep|/|Te OAWNH NN HECKONbKO CTaTYTOB M3 pacKpbIBaOLWLErocs Cnncka. BoaMoxxHble

CTaTyCbl 419 3aKa30B Ha BpOHNPOBaHNE KOBOPKUHTa:
o HosbIK. [pu BbibOpe oTobpakatTcs 3aKkasbl B cTaTycax «HoBblW» 1 «<HOBbIX. B

npouecce onjaaTtbl>»,

[¢]

o

[¢]

[¢]

AKTMUBEH;

HoBbi. OXXupaeT BbiCTaBJIeHUA cYeTa Ha onnarty;
be3Hann4yHbIK pacyeT. CyeT BbICTABJIEH;
MoaTBepXaeH;
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[¢]

BbinosiHeH;

OTMeHeH. Mpu BbIbope 0TobpaxatoTCa 3aKa3bl B CTaTycax «OTMeHeH», «OTMeHeH.

HeycnewHasn onnata»;

OTmeHeH. TpebyeTcsa Bo3Bpar;

OTMeHeH. BbinosiHeH BO3BparT.

e 3aaBuTeNb. BOoCnonb3yntecb NONCKOM Mosnb3oBaTens Habupas HavanbHble ByKBbl UMEHU NN
hamunun;

e UcnonHuTtennb. Buibepute 13 packpbiBaloLLErocs CNucka coTpyaHuka YK. Bocnonb3syntecb
MOMCKOM, Habupas HaYvanbHble ByKBbl UMEHN UK DaMUANKN COTPYLHMKA.

[¢]

[¢]

[¢]

Ycnosus ¢unbTpa B BEG-UHTEPGeice aBTOMAaTUYECKM NPUMEHSIOTCS NOC/e BBOAA 3HAYEHWI B 06OM
13 nosen n faHHble B cnncke 06HoBAATCS. B MobuabHOM nHTepdence He0bX0ANMMO HaXKaTb KHOMKY
«MpUMEeHUTb PUALTP» AN5 OCYLLECTBAEHUS PUNbTPALIUN.

Ina cbpoca 3HavyeHNs B None punbTpa B BeEO-MHTEPGENCE HAXKMUTE KHOMKY X «Ha3ap». nons
cbpoca BCex ycnoBui punbTpa B BE6-MHTEpPdEce NpeaycMoTpeHa KHonka «CoOpocuTb hunbTp» B
KOHTEKCTHOM MeHto 06nacTun unbTpaunn.

B MobunbHOM MHTepdeice ans cbpoca ycnoBuit puabTpa HE06X0AMMO NePenTn B PUNbTP 1 ANs
Ka)K[0ro napameTpa OTAesIbHO OTMEHUTb YC/I0BUeE.

JKCNOPT CNUCKa 3aKa3oB

IKCMOPT CMMNCKa 3aKa30B CyLLEeCTBYET TONbKO B Beb-uHTeperce. s akcnopTa CNmncKa 3aka3os B
tdopMaTe .xIsx B pasfnene «ObpaLLeHns U 3aaBKM» NpeaycMoTpeHa KHOMKa «9KCNOPTUPOBaTh» B
KOHTEKCTHOM MeHI0 061acTu dmnbTpaummn. s skcnopTa TO/bKO 3aKa3oB Ha 6poHMpoBaHMe
KOBOPKMHIa Heob6xoMMo 0TMAbTPOBaTb 3aKa3bl MO yCayre 6POHMPOBAHUS KOBOPKMHIA U HaXkaTb
KHOMKY «9KCMOPTUPOBATb» B KOHTEKCTHOM MeHI0 061acTh omabTpaummn. B akcnopTupyemom daiine
HaX0AMTCA CMUCOK 3aKa30B C YHETOM YKa3aHHbIX YCJIOBUIA pUNbTPaLUN.

Cm. Takxe: a_tickets | create order | s_calendar
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