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x CTpaHuLa HaxoauTcs B paspaboTke

3aKa3bl Ha OpoHUpOBaHMEe KOBOPKUHIa

MpocMoTp 3aka30B Ha BPOHNPOBaAHNE KOBOPKUHIA, CO3AaHHbIX MOJIb30BaTENIEM NN MEHEOXKEPOM MO
apeHpe, ocyuwectsnseTcs MeHeo>XepoM no apeHpe B UHTepdence «ynpassieHue 3KOCMCTEMON»
B pa3aene «ObpalieHusa u 3aKasbl» B Beb-nHTepgence. B MobunsHOM UHTepdernce ons NpocMoTpa
3aKa30B Ha BpOHMPOBaHME KOBOPKMHIa NpeaHa3HayeH pasgen «0bpaboTka 3akasoB».

MpuMevaHue. Pa3gen «ObpaLlLeHnsa U 3aKasbl»/«06paboTka 3aKa3oB» [0CTyrneH B MOBUIbHOM U
Be6-MpuUNoXeHn 415 Nosib30BaTeNs C posbio «MeHepyxep no apeHae» 1 «<MeHepXep no
ycnyram».,

Kak nepeuTtu B pasgen «ObpauieHus u 3akasbi»/«0ObpaboTka 3aka3oB»

Ina nepexona B pasgen:

e Beb-npunoxeHne
e MobunbHOE NPUNOXKeHNe

1. Bongute B Beb-npnnoxeHune Olvery.

2. B 60KkoBOM MeHI0 B MepeknoyaTesie MHTephencos BolibepuTte «YnpaBneHue 3KOCMCTEMON».
B pe3ynbTaTe byneT ocywecTBNEH Nepexon B MHTepGenc aAMUHUCTPUPOBAHNS.

3. Nepengute B pa3aen «ObpaweHna U 3aKasbl».

1. Bongute B mobnnbHoe npunoxxeHwne Olvery.
2. MNepenguTe Ha BKNaAKy «3apaum».

3. Mepengute B pasgen «0ObpadboTka 3aKka3oB»

Cnucok 3aKa3oB

Bce 3aKkasbl Ha 6p0HI/IpOBaHVIe KOBOPKWHIa OT06pa)KaPOTCﬂ B BUAE CrMNCKa, OTCOPTUPOBAHHOIO Nno
haTte n BpeMEHN CoO3aaHNA Mo y6bIBaHI/HO, BMECTE C 06paIJ_l,eHVIFIMI/I 1 3asiBKaMK OT Nosb3oBaTenen, a
TakXXe C 3aKa3aMu Ha 6p0HI/IDOBaHI/Ie oTens:

e Beb-npunoxeHune
e MobunbHoe NpuIoXeHne
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e NlaTta u BpeMs. [laTa 1 BpeMs CO34aHNA 3aKa3a Ha OPOHMPOBaHNE KOBOPKUHIa, BpoHupoBaHme
oTend, obpalleHna Unn 3as8BKK;

¢ Homep. Homep 3aka3a Ha BpoHMpoBaHMe KOBOPKKMHIa, OpoHMpoBaHWe oTens, obpalleHuns nam
3a5BKM B npunoxeHun Olvery;

e Ycnyra. Ha3aHue ycsyru, KOTopoe yKa3aHo B KaTasore ycayr;

e 3asBuTensb. [Nonb3oBaTe b, KOTOPbLIN CO34aJ1 3aKa3 Ha OPOHMpPOBaHME KOBOPKUHIA,
OpoHupoBaHue oTens, obpalleHne nam 3asBKy;

e CraTtyc. lNogpobHoe onucaHme CTaTycoB 3aka30B Ha 6POHMPOBaHME KOBOPKUHIa CM. B pasfene
CTaTyCbl 3aKa308;

e UcnonHuutenb. CotpyaHuK YK, Ha3HaYeHHbIN NCnonHUTeNnem obpalleHns nnm 3assku. Ons
3aKa30B Ha BpOoHMPOBaHME KOBOPKMHIa 1 BpOHMpPOBaHMe 0TeNs faHHbIN cTonbel ConepXuT
3HayeHVe «He Ha3Ha4YeHO»;

e Yar. OTobpaaeTcs KOJIMYeCTBO HENPOYUTaHHbIX COOBLLEHNI OT NoJib30BaTeNA.

CTaTycCbl 3aKa30B Ha OpOHMpoOBaHUe KOBOPKUHIa

Kaxaplih CTaTyC MMeeT CBOW LiBeT. LiBeToBas MHAMKaLNA NpeaHa3HayYeHa, 4Tobbl 06paTnTh
BHMMaHVe MeHe)xepa no apeH[ie Ha 3aKa3sbl, KOTopble TPEOYOT Kaknx-11mbo aencTBuii.

LiBeTOBYIO MHANKALMIO CTAaTYCOB MOXHO pa3fesinTb Ha rpynnbl:

* TpebyeTca KOHTPONb MM BEeUCTBUE MeHedKepa. B rpynny BXxoaaT cTaTychl:
o & HoBbIW. MpncBanBaeTCs 3aKa3y aBTOMaTMYECKM Cpa3y Nnocsie Co3haHuns;
o ¥ Hosbi. B npouecce onnartbl. [TpncBanBaeTCa 3aka3ly aBTOMaTUYECKN NPU Nepexoae
NnoNb30BaTeNd Ha CTPaHMULY ONNAaThl 3aKa3a;
o & OTMeHeH. TpebyeTcsa Bo3BpaT. CTaTyC yCTaHaBAMBAETCA NPU OTMEHE yXe
OMNJaYeHHOro 3akasa.

* 3aKa3 NPUHAT UK HaxopuTcsa B obpaboTke, HO TpebyeTca HabnopeHue. B rpynny
BXOMAT CTATYChl:
o @ MopaTBepXAeH. 3aKas yCreLlHo onlaYeH Mosib30BaTeNeM UK NNATENbLINKOM
SIBNIIETCA KOMMAHUA-pe3NIEHT, T.e. bByaeT BbICTABNEH CYET 3a 3aKa3 B KOHLE MecsiLa;
o @ AKTMBEH. YCTaHaB/IMBAETCA CUCTEMOMN, KOTja HacTyrnaeT BpemMs Havana
HpOHMPOBaHNSA KOBOPKUHTa.

e lencTBMe He TpebyeTcA. B rpynny BXoAAT CTaTyChbl:

o BbINOMHEH. YCTaHaB/MBaeTCA CUCTEMON, KOrA4a HacTynuia0 BPeEMS OKOHYaHMNSA
OpOHNPOBaHNA KOBOPKUWHTa;

o OTMeHeH. [lpucBanBaeTCa 3aKa3y aBTOMaTU4YeCKWN, eCan NoJib30BaTesib CO34all, HO He
onnaTun 3akKa3. TakXKe 0TMEeHUTb 3aKa3 MOXXET BPYy4HYo MeHen)xep no apeHae nan
noJsib30BaTe/lb, KOTOPbLIN CO3A4aJ1 3aKa3;

o OTMeHeH. HeycnewHas onnara. [lpucBanBaeTCa 3aKa3y aBTOMaTUYECKU, eCn
noJib30BaTe/lb MepeLles Ha CTPaHuLYy onaaThl, HO He oMnJIaTUA 3aKa3 3a 0TBeAeHHoe ANd
3TOro Bpems;

o OTMeHeH. BbinosiHeH Bo3BpaT. YCTaHaB/AMBaeTCs MeHe)KepoM Nno apeHae npu
BbINOJIHEHMMW BO3BPaTa AEHEXHbIX CPeACTB 3a OPOHMPOBaHNE KOBOPKUHIa
noJib30BaTesto.
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Mouck 3aKkas3os

B pasnene «ObOpaLieHus U 3asBKN» peasn30BaH NMouck Nno HoMepy Ans 6bICTPOr0 HAXOXAEHNS
HeobXxo4MMOro 3akasa Ha 6poHMPOBaHME KOBOPKUHIA, BPOHpPOBaHMe 0TesNs, obpalleHns unu

3aABKW.

15 noncka 3akasa Ha BPOHMPOBAHNE KOBOPKMHIA N0 HOMEpPY:

1. BeeguTe HoMep 3aKa3a B MoJie NOUCKa B NpaBoOM BepxHeM yrny. B pesynbTaTte
OCYLLeCTBIAeTCA NOMCK NO YaCTUYHOMY COBMageHUI0 U NOABJISETCA CMNCOK 3aKa30B:

o Beb-npunnoxxeHne

o MobunbHoEe NpunoXxeHne

O6palleHna 1 3aABKK
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kiapnua CnHpHAcHos:

kapaa Cemesana

MapHA CaMesnns

Q1

1317 KogopuwHr Ha 2 atame

1199 KoaopkWHr Ha 2 3Tame

1198 KoaopkHHr HA 2 3Tame

1197 KeaopraHr Ha 2 aTame

1174 KeaopraHr Ha 2 aTame

1170 Kemoprwur wa 2 atame

Honuwik 0aMGaeT MLCTARNE-ME CHETA 13 oNAaTy

AuTAnss
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Koeopkuur Ha 2 atame
Mapwa CemeHoBa

KoepopKuHr Ha 2 aTame
Hukura KapnuHockui

KoBopKHHI Ha 2 aTame
HukWTa KapnuHCKKA

Hanuwwmure Ham:
Mapua CenmeHora

2. HaxxmuTe Ha 3aKa3 B CNucke AN nepexona B popMy NpocMoTpa 3akasa.

Ons cbpoca 3Ha4YeHUs B MoJIe NMOMCKA HAXKMUTE KHOMKY * «Haszap».
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PdPunbTpauma 3aKkasoB

®dunbTpaLna 3aKka3os Ha 6pOHVIpOBaHVIe KOBOPKWHIa B CMCKe O0CTYMHa no cnegyowmnm

napameTpam:

e [laTa co3paHua. BuibepuTe AaTy Havyana n OKOHYaHUS Nepuoaa C NOMOLLbHO

PACKPbLIBAIOLLEroCcs KaneHaaps;
 Ycnyra. BoibepuTe ycayry U3 packpbiBatoLlerocs cnucka. Cnmncok coCToUT M3 JOCTYMHbIX

MeHen)xepy no apeHae ycnyr. Mo yMmonyaHuio oTobpaxxaloTcs Bce yCayru;

e CtaTyc. BoibepnTe 0aMH NN HECKONBKO CTAaTYTOB U3 PacKpbiBatOLLErocs Cnucka. Bo3MoxxHble

CTaTyCbl 419 3aKa30B Ha BPOHNPOBaHNE KOBOPKUHTa:
o HoBbIN. Mpu Bbibope oTobparkatoTCcs 3aka3sbl B cTaTycax «HoBbin» 1 «<HoBbIK. B

npouecce onnaTtbl»;

[¢]

[¢]

[¢]

[¢]

AKTMUBEH;
BbinoJiHeH;

o

HoBbi. OXXupaeT BbiCTaBJIeHUA CYeTa Ha onnarty;
Be3HanuyHbIX pacuyeT. CyeT BbICTaBJIEH;
NMopTBepXpeH;

o OTMeHeH. pu BbiIbope o0TobpaxatoTCs 3aKasbl B CTaTycaX «OTMeHeH», «<OTMeHEeH.
HeycnewHas onnata»;
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o OTMeHeH. TpebyeTcs Bo3BparT;
o OTMeHeH. BbinosHeH BO3BparT.
e 3asBuTenb. Bocnonb3ynTecb NONCKOM Nonb3oBaTeNs Habnpas HavyanbHble ByKBbl UMEHN NN
hamunun;
e UcnonHuTtennb. Buibepute 13 packpbiBaloLerocs cnucka coTpyaHuka YK. Bocnonb3syntecb
NonckoMm, Habnpasa HavanbHble BYKBbl UIMEHM UK haMUIUK COTPYAHMKA.

Ycnosus punbTpa B BeO-mHTepdence aBToMaTUYeCKM NPUMEHAIOTCA NOCNe BBOLA 3HaYeHUI B l0HOM
13 nonewn n flaHHble B CriMcke obHoBASOTCA. B MOOUIbHOM NHTepdence HeobX0ANMO HaXKaTb KHOMKY
«MpuMeHuTb DUNBLTP» AN15 OCYLLECTBAEHUS UIbTPaLUN.

Ana cbpoca 3HaveHus B none punbTpa B BeO-HTepdence HaXXMUTE KHOMKY X «Hasap». Inqa
cbpoca Bcex ycnosui punbTpa B BebG-nHTEpdence npeaycMoTpeHa KHornka «CoOpocuTb hunbTp» B
KOHTEKCTHOM MeHI0 obnacTu gmnbTpauun.

B MobunbHOM nHTepdence ons cbpoca ycnosun pusibTpa HeobXoANMO NepenT B GUIbLTP 1 NS
Ka)X[10ro napameTpa oTAeSIbHO OTMEHUTb YC/10BKeE.

JKCMOPT CNUCKa 3aKa30B

DKCMOPT CNMNCKa 3aKa30B CYLLECTBYET TOJIbKO B BeD-MHTepdence. 1na 3KCnopTa CNUCKa 3aka3oB B
topmMaTe .xIsx B pa3gene «ObpaweHnsa u 3aABKKM» NpelyCMOTPEeHa KHOMKa «9KCNOPTUPOBaTb» B
KOHTEKCTHOM MeHto 0bnacTu punbTpaummn. nsg skcnopTa TO/bKO 3aka30B Ha 6poHMpoBaHue
KOBOPKUWHIra HeobxoAnMo oTUAbTPOBaTb 3aKa3bl N0 ycayre OpOHNPOBaAHNSA KOBOPKUHIA U HaXaTb
KHOMKY «3KCNOPTUPOBATb» B KOHTEKCTHOM MeHI0 obnacTtu dunbTpauun. B skcnoptupyemom danne
Haxo4UTCS CMMCOK 3aKa30B C Y4ETOM YKa3aHHbIX YCN0BUIN (ubTpauun.
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