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Cnucok 3aKas3oB

MpocMOoTp 3aKa30B Koe-bpeink ocyLLecTBASETCA B pa3aene «KARMUHUCTpUpoBaHue > Epa n
HanNUTKKU» Ha BKJaJKe «3aKa3bl».

MpuMevaHue. Bknagka «3aKasbl» JOCTYMHa TONbKO B BEO-NPUNOXKEHUN 4N14 NOSIb30BaTENS C
ponbto «MopepaTop Kope-OpenkoB».

Bce 3aka3bl Koe-bpenk oTobparkatoTca B BUAE CNMCKa, OTCOPTUPOBAHHOMO MO AaTe U BPEMEHN MO
ybbIBaHMIO:
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Cnuncok cofep>XXnT MHopMaLmio:

e laTa u BpeMsA. [laTa 1 BpeMs CO3[aHNA 3aKa3a;

e HoMep. Homep 3aka3a B npuioxxeHuu T.Mapk;

e Ycnyra. Ha3BaHue ycnyru, KOTopoe yKkasaHo B KaTaJiore ycnyr;

e BpeMsa roToBHOCTU. BpeMs roTOBHOCTM, KOTOPOE NoJib30BaTesb yKa3as npu co3gaHuu
3aKasa;

e MecTo pocTtaBKku. MeCTO JOCTaBKU, KOTOPOE yKa3aJs Mnonb3oBaTesb NPU CO34aHMM 3aKa3a;

e KonuyectBo. Konnm4yecTso no3nuunin Tosapa, Kotopoe b0 BeibpaHo nonb3osaTesneM npu
3aKase Koe-bpenk;

e CraTyc. lNonpobHoe onncaHue cTaTycoB CM. B pasgesie CTaTyCbl 3aKa30B;

e CymMma. Obuwas cymMa 3aKasa;

e Yart. OTobparkaeTcs KOIMYECTBO HEMPOYUTAHHbBIX COOBLLEHNI OT NOJib30BaTeNS.
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CTaTyc bl 3aKa30B

KaXabl CTaTyC MMeeT CBOW LBeT. LiBeToBas nHAMKaLNA NpedHa3HavYeHa, 4Tobbl 0bpaTnTb
BHMMaHNe MoAepaTopa Ha 3aKa3bl, KoTopble TpebyloT Kaknx-nmbo oencTeun.

LiBeTOBYIO MHAMKALMIO CTATYCOB MOXXHO pa3fesinTb Ha rpynnol:

* TpebyeTca KOHTPONb MM AENCTBME MoAepaTopa. B rpynny BXoAsaT CTaTyChbl:

o % HosbIW. NpuncBanBaeTCs 3aKka3y aBTOMaTUYeCKM Cpa3y nocsie co3faHus;

° HoBbi. B npouecce onnatbl. [1pucBanBaeTCs 3aka3y aBTOMaTUYECKN NPU nepexoae
NnoJib30BaTeNs Ha CTPaHULY onJaThl 3aKas3a;

o @ TpebyeTtca obpaboTka. CTaTyC ycTaHaBAMBaeTCSA BPY4YHy0 MoaepaTopoM Koge-
bperka nnu Kypbepom, Korga 3akas He MOXET OblTb BbIMOJIHEH M0 KakKon-Mbo npuynHe.
Ecnn pencteue BbinonHseTCs KypbepoM, To 0653aTeNbHO yKa3aTb NPUYMHY, N0 KOTOPON
3aKa3 He MOXeT bbITb BbiMOJIHEH. MpnynHa oTobpa)kaeTcs B YaTe 3aKa3a TOJIbKO y
MopnepaTopa Koge-bpenka nnm Kypbepa;

o & OTMeHeH. TpebyeTcsa Bo3BpaT. CTaTyC yCTaHaBAMBAETCSA NPUN OTMEHE yXe
OnJlia4eHHOro 3akasa.

e 3aKa3 NPUHAT UaAn HaxoauTcA B 06paboTke, HO TpebyeTca Habnoaenume. B rpynny
BXOOAT CTaTyChbl:

o @ MopaTBepXAeH. 3aKas yCrelHo onladYeH nosib30BaTeNIeM UK NNATENbLINKOM
SABNSETCA KOMMNaHMA-pe3naeHT, T.e. OyfeT BbICTaB/IEH CYET 3a 3aKa3 B KOHLe MecsLa;

o @ AKTMBeH. YcTaHaBiMBaeTcs MogepaTopoM Kode-bpeiika, Koraa MoaepaTop
HauynmHaeT 0bpaboTKy 1 cbop AaHHOro 3aKa3a;

o @ B nyTu. YcTaHaBnmBaeTcs MogepaTopoM Kode-bpeitka nnvm Kypbepom, Koraa 3akas
HaxXo4UTCA B NpoLecce LOCTaBKMU.

* TpebyeTca cpoyHoe paencTBMe. B rpynny BXxoasT CTaTyChl:
o @ CobpaH. YcTaHaBnmBaeTcs MogepaTopoM Kode-bpeiika, Koria 3aka3 cobpaH U roToB
K Bblaye navn gocTaBKe.

* lenicTBMe He TpebyeTcA. B rpynny BXoAAT CTaTyChbl:

o BbInonHeH. YcTaHaBnMBaeTca MogepaTtopoM Koghe-bpenka nnm Kypbepom, kKorga
3aKa3 JOoCTaB/IeH UK NoJib30BaTeNb 3abpan ero CaMoCTOATENbHO;

o OTMeHeH. [lpncBanBaeTCa 3aKa3ly aBTOMaTUYECKMN, ECNN NOJb30BaTESb CO3Mal, HO He
onnaTun 3aka3. Tak)Ke 0TMEHUTb 3aKa3 MOXET BpYy4HYt MoaepaTtop Koge-bpelka nnm
nosib30BaTeslb, KOTOPbIA CO34an 3aKas;

o OTMeHeH. HeycnewHas onnara. [lpucBanBaeTCsa 3aka3ly aBTOMaTUYECKK, ECN
Nnofib30BaTeNb NepeLles Ha CTpaHuLy onnaThl, HO HE OMNJIaTUA 3aKa3 3a 0TBEAEHHOE ANs
3TOro Bpems;

o OTMeHeH. BbinonHeH Bo3BpaT. YCTaHaBAMBaeTcs MoaepaTopoM Kode-bpeiika npu
BbIMOJIHEHMM BO3BpaTa AEHEXHbIX CPEACTB 3a 3aKa3 MoAb30BaTeNto.

NMouck 3aka3oB Coffee Break

Ina noncka 3akasa no HoOMepy:
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e Beepute HOMEP 3aKa3a B MoJie NMNoncCKa B NMPaBOM BEPXHEM YTIJy. B pe3ysibTaTe
ocywecTBndgeTca NoncK no 4aCTM4HOMY COBMageHUIO N NOABAAETCA CMMUCOK 3aKa30B:
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e HaxmMuTe Ha 3aKa3 B CNUCKe AJid nepexoaa B popMy npocMoTpa 1 06paboTkm 3aKasa.

Ina cbpoca 3Ha4YeHNs B NOJIE MOUCKA HAXKMUTE KHOMKY X «Hazap».

dunbTpaumsa 3akasoB Coffee Break

dunbTpaLmna 3aKa3os B CMUCKe LOCTYMHA no ciefylowmm napamMmeTpam:

e [laTa co3paHua. Boibepute gaTy Havyana n OKOHYaHUS nNepuroga C NOMOLLbHO
pacKpbIBalOLWEroca KajaeHaaps;

e Ycnyra. Boibepute ycnyry u3 packpbiBaroLierocs cnucka. Cnmcok COCTOUT M3 yCayr Tuna
«Ema u HanuTKun». 1o ymMmonyaHuio oTobpaxkatoTcs Bce ycnyru;

e CtaTyc. BoibepuTe 04MH UM HECKOJIbKO CTaTYTOB 13 pacKpbIBalOLErocs Crucka. Bo3MoxHble
CTaTyChl:

o HoBbIN. [pun Bbibope 0TOOparkatoTCa 3aka3bl B CTaTycax HoBbi 1 HoBbIK. B npouecce
onnarbl;

o NMoaTBEep)XAEH;

o AKTHUBEH,;

o CobpaH;

o B nyTu;

© BbIMOJIHEH;

o TpebyeTtca obpaboTka;

o OTMeHeH. [pu BbiIbope oTobpaxatTcs 3aKasbl B CTaTycax OTMeHeH, OTMeHeH.
HeycnewHas onnata, OTMeHeH. Tpebyetcs Bo3BpaT 1 OTMeHeH. BoinonHeH
BO3BparT;

o OTMeHeH. TpebyeTcs Bo3BparT;

o OTMeHeH. BbinonHeH BO3BpaT;

e TONbKO HEBbINOJIHEHHbIE 3aKa3bl HA CeroaHsA. YCTaHOBUTE (h1aXKOK 415 unbTpauumn
HeBbINOJIHEHHbIX Ha laHHbIN MOMEHT 3aKa30B Koe-bpeik.
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YcnoBus puabTpa aBTOMAaTUYECKM NPUMEHSIIOTCS NoCsie BBOAA 3HAYEHMI B 1t06OM U3 nonen u
[aHHble B CNUCKe 0BHOBSAOTCS.

Ons cbpoca BCex yCnoBuin punbTpa NpeaycMoTpeHa KHoMKa «COpocuTb PUNALTP» B KOHTEKCTHOM
MeH0 06nacTn puabTpaumm.

JKCMOPT CNUCKa 3aKa30B

[ns 3KcnopTa CNMcKa 3aka3oB B hopMaTe .XIsx NpeaycMoTpeHa KHOMKa «9KCNOPTUPOBATb» B
KOHTEKCTHOM MeHIo 061acTu punbTpauun. B skcnopTrpyemMom (aitane HaxoAUTCA CMUCOK 3aKa30B C
Y4YETOM YKa3aHHbIX YCI0BUIA (PUNbTPALIMK. B KOHLE CMUCKA YKa3aHa CyMMa BCEX BblBEZIEHHbIX B
CMnCKe 3aKa3oB.

CMm. Takxe: b_processing | create | q_stock transactions | stock-balance
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