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Cnucok 3aKas3oB

MpocMoTp 3aKka30B Koe-bpeink ocyLLecTBAAETCA B MHTepdence «YnpaBneHne KOHTEHTOM» B
pasgene «MarasuH > 3akas3sbl».

MpumMeyvaHue. pasgen «MarasmH» JOCTYNEeH TONbKO B BEO-NPUNOXKEHUN 4111 NOSIb30BaTENS C
ponbto «MopepaTop Kope-OpenkoB».

Kak nepenTn Ha BKNagky «3akasbl»

[na nepexopna B pa3fnen «MarasumH > 3aka3sbl»:

1. BonauTte B Beb-npunoxeHue T.lMapk.

2. B 6okoBOM MeHI0 B mepekntoyaTesne nHTephencos Boibepute «YnpaBneHne KOHTEHTOM»,
B pesynbTaTe byaeT ocyLeCcTBNEH Nepexoq B MHTepdenc afMMHNCTPUPOBAHNS.

3. Mepengute B pasnen «MarasuH» Ha BKNaAKy «3aKasbl».

Bce 3aka3bl Koe-bpenk oTobparkatoTca B BUAE CMcKa, OTCOPTUPOBAHHOMO MO AaTe U BPEMEHU MO
ybbIBaHWIO:

Maraauu o \ . o' &

Cnucok cofep>XXnT MHopMaLmio:

e laTa u BpeMmsa. [laTa 1 Bpema CO30aHNA 3aKasa;

Homep. HoMep 3aKka3sa B npunoxeHuun T.Mapk;

Ycnyra. Ha3eaHue ycnyru, KOTopoe yKa3aHo B KaTasnore ycayr;

BpeMs roToBHOCTHU. BpeMs roTOBHOCTMW, KOTOPOE Mob30BaTe b YKa3as npu co3gaHunn
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3aKas3a;
e MecTo pocTtaBKM. MeCcTo 4OCTaBKMN, KOTOPOE yKa3as Mosb30BaTe/b NPW CO34aHUMN 3aKa3a;
e KonuyectBo. Konnm4yecTso no3nuunin Tosapa, Kotopoe bb1a10 BeibpaHo nonb3oBaTenemM npu
3aKase Koe-bpenk;
e CraTyc. lNogpobHoe onncaHue CTaTycoB CM. B pasgesie CTaTyCbl 3aKa30B;
e Cymma. ObLian cymma 3aKkasa;
e Yart. OTobparkaeTcs KOIMYECTBO HEMPOYUTAHHbBIX COOBLLEHNI OT MOJIb30BaTENS.

CtaTtychl 3aKa3oB

Kaxkabin CTaTyC UMeeT CBOW LBeT. LiBeToBas nHAMKaLNA NnpeaHa3HayYeHa, 4Tobbl 0bpaTnTb
BHMMaHMe MoaepaTopa Ha 3aKa3bl, KOTOpble TPebyT Kaknx-nnbo fencTeui.

U,BeTOByPO NHAWKaL IO CTaTyCOB MOXXHO pa3fesinTb Ha rpynnbl:

* TpebyeTca KOHTPONb MM BEeHCTBME MoAaepaTopa. B rpynny BXoAsT CTaTyChbl:

o @ Hosbi#. pucBanBaeTCs 3aKa3y aBTOMaTUYECKM Cpa3y Noc/ie Co3aaHuns;

o @ Hosbi#. B npouecce onnatbl. [pUCBanBaETCSA 3aKa3y aBTOMATUYECKU NPpU nepexone
MoNb30BaTENs HA CTPAHNMLLY ONnaThl 3aKasa;

o @ Tpebyetcsa obpaboTka. CTaTyC yCcTaHaBAMBaETCA BPy4YHylo MogepaTopoM Koce-
bpenka nnm Kypbepom, Korfia 3aka3 He MOXXET ObITb BbIMOJIHEH MO Kakon-n11Mbo npuymnHe.
Ecnu pelicteue BbinonHseTcs KypbepoM, To 0653aTelbHO YKa3aTb NPUYUHY, MO KOTOPOWA
3aKa3 He MOXET ObITb BbIMOJIHEH. MpuynHa 0TobparkaeTcs B YaTe 3aKa3a TOJIbKO y
MopnepaTopa kKoge-bpenka nnm Kypbepa;

o @ OTmeHeH. TpebyeTca Bo3BpaT. CTaTyC YyCTAaHABAMBAETCSA NPU OTMEHE Y)Xe
OMJIA4YeHHOro 3akasa.

e 3aKa3 NPUHAT WK HaxoauTCcA B oOpaboTke, HO TpebyeTca HabnopaeHue. B rpynny
BXOOAT CTaTyChbl:

o @ MoaTBepXaeH. 3aKa3 yCrewHo onadYeH nosib30BaTeNIeM UK NNaTesbLMKOM
SABNSETCA KOMMNaHMA-pe3naeHT, T.e. OyeT BbICTaB/IEH CYET 3a 3aKa3 B KOHLe MecsLa;

o @ AkTuBeH. YcTaHaBnMBaeTcs MogepaTopoM Koe-bpeiika, Koraa MogepaTop
Ha4dMHaeT 0bpaboTKy 1M cbop JaHHOro 3aKasa;

o @ B nyTu. YcTaHaBmBaeTcs MogepaTopoM Kode-bpeitka nnv Kypbepom, Koraa 3akas
HaX04UTCSH B npoLiecce LOCTaBKMW.

* TpebyeTca cpoyHoe aeucTBmMe. B rpynny BXOAAT CTaTyChl:
o @ CobpaH. YcTaHaBmMBaeTcs MogepaTopoM Kodhe-6pelika, Kora 3aka3 cobpaH 1 roTos
K Bbl4aye nau LoCTaBKe.

e [lencTBMe He TpebyeTca. B rpynny BXoAAaT CTaTyChl:

o BbinonHeH. YcTaHaBnmBaeTca MoaepaTtopom Kogde-bpeinka nnm Kypbepom, Koraa
3aKa3 [oCTaBJjIeH UK noJsib3oBaTenb 3abpan ero CaMoCTOATENbHO;

o OTMeHeH. [lpucBanBaeTCa 3aKa3y aBTOMaTUYEeCKKN, eCn NoJib30BaTeslb CO34al, HO He
onnaTuN 3aKa3. Tak)Ke 0TMEHUTb 3aKa3 MOXET BPYYHYo MoaepaTop Koge-bpeika nnm
Nnofib30BaTe/Nb, KOTOPbLIN CO34aN 3aKas3;

o OTMeHeH. HeycnewuHas onnaTta. [lpncBanBaeTCcsa 3aKa3y aBTOMATUYECKW, eCin
noJib30BaTesb NepeLlen Ha CTpaHuLy oniaTbl, HO HE ONJaTWUI 3aKa3 3a OTBeEeHHOoe 414
3TOro Bpems;

o OTMeHeH. BbinonHeH Bo3BpaT. YcTaHaBAmMBaeTcs MoaepaTopoM Kode-bpeika npu
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BbIMNOJIHEHNN BO3BPaTa AEHEXHbLIX CPEACTB 3a 3aKa3 MNOJib30BaTESIO.
NMouck 3aka3oB Coffee Break

Ina noncka 3akasa no HOMepy:

1. Beeoute HoMep 3aKa3a B MnoJie NonCKa B NPaBoOM BepxHeM yrny. B pesynbtaTe
OCYLLEeCTBNAAGTCA NOUCK NO YaCTUYHOMY COBMaAEHMNIO U NOSABASETCA CMNCOK 3aKa30B:

. .
Marazan Q, 3 o= e

™ %5014 iredse 1 ppa o ldoriomy Grinder m

2. HaxxmMuTe Ha 3aKa3 B Cnucke aas nepexofa B hopMy npocmoTpa 1 06paboTkm 3akasa.

ona c6poca 3Ha4€eHNA B NnoJie NONCKa HaXXMNTE KHOMKY X «Hazap».

dunbTpaumsa 3akasoB Coffee Break

CDVIJ'IpraLI,I/Iﬂ 3aKa30B B CMn1CKe A0CTYyMHa no cneayownm rnapamMmeTpam.

e [laTa co3paHua. Boibepute gaTy Havyana n OKOHYaHUS nepmroga C NOMOLLbIO
pacCKpbIBatOLLEerocs KajaeHnaps;

e Ycnyra. Boibepute ycnyry u3 packpblBatoLLlerocs cnucka. Cnmcok cocTouT u3 ycayr Tuna «Ega
N HAaNUTKW». KOHUrypmpoBaHue Taknx yCayr OCyLLeCTBASETCA C MOMOLLbI0 pa3paboTymkoB
nnatdopmsl. Mo ymonyaHmio oTobparkaloTcs BCe ycnyru;

e CtaTyc. BoibepnTe 04MH NN HECKONIbKO CTAaTYCOB 13 pPacKpbIBalOLLErocs Cnmcka. Bo3amMoXxXHble
cTaTychl:

o HosbIK. [pun BbibOpe oTobpaxkatoTcs 3akasbl B cTaTycax HoBbi 1 HoBbIX. B npouecce
onnarbl;

o MNopTBEepXAeH;

© AKTUBEH;

o CobpaH;

o B nytm;

o BbIMOJIHEH;
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o TpebyeTtca obpaboTtka;

o OTMeHeH. Mpu BbiIbope 0TobpaXxatoTcs 3aKasbl B CTaTycax OTMeHeH, OTMeHeH.
HeycnewHas onnata, OTMeHeH. TpebyeTcs Bo3BpaT 1 OTMeHeH. BbinonHeH
BO3BparT;

o OTMeHeH. TpebyeTcs Bo3BparT;

o OTMeHeH. BbinonHeH BO3BpaT;

e ToNIbKO HEBbINOJIHEHHbIE 3aKa3bl HA CErofHA. YCTaHOBUTE (PJIaXXOK 418 PuibTpaLum
HEBbLINOJIHEHHbIX Ha AAHHbIN MOMEHT 3aKa30B Kode-bpeiik.

Ycnoeusi hunbTpa aBTOMATUYECKM NMPUMEHSAIOTCS NOCe BBOAA 3HAYEHMIA B JIoOOM 13 nosen u
JlaHHbIe B Crucke obHOBNAOTCS.

Insa cbpoca Bcex ycnosun guabTpa NpeayCcMoTpeHa KHoMKa «COpOCUTb (PUABLTP» B KOHTEKCTHOM
MeHt0 06nacTn puabTpaumm.

JKCNOPT CNUCKa 3aKa3oB

[ns 3KcnopTa CNMcKa 3aka3oB B hopMaTe .xIsx npeaycMOTpeHa KHOMKa «9KCNOPTUPOBaTb» B
KOHTEKCTHOM MeHto 061acTu punbTpauun. B akcnopTrpyemMom aitane HaxoAUTCA CMNCOK 3aKa30B C

Y4€TOM YKa3aHHbIX yCJ'IOBVII?I unbTpaumn. B KoHUe CnncKa yKa3aHa CyMMa BCeX BbiBeeHHbIX B
CMnCKe 3aKa308B.

CmMm. Takxe: b_processing | create | q_stock_transactions | stock-balance
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