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Cnucok 3aKas3oB

MpocMoTp 3aKka30B Koe-bpeink ocyLLecTBAAETCA B MHTepdence «YnpaBneHne KOHTEHTOM» B
pasgene «MarasuH > 3akas3sbl».

MpumMeyvaHue. pasgen «MarasmH» JOCTYNEeH TONbKO B BEO-NPUNOXKEHUN 4111 NOSIb30BaTENS C
ponbto «MopepaTop Kope-OpenkoB».

Kak nepenTn Ha BKNagky «3akasbl»

[na nepexopna B pa3fnen «MarasumH > 3aka3sbl»:

e Bongute B BeO-npunoxeHue T.Mapk.

* B 60KOBOM MEHIO B NepektoyaTene nHTepdencos Bbibepute «YnpaBneHue KOHTEHTOM>.
B pe3ynbTaTe 6yaeT ocyllecTBAEH Nepexol B MHTepdenc aaAMUHUCTPUPOBAHUS.

e MepenanTe B pa3aen «MarasmH» Ha BKIa[Ky «3aKa3bl».

Bce 3aka3bl Koe-bpenk oTobparkatoTca B BUAE CMcKa, OTCOPTUPOBAHHOMO MO AaTe U BPEMEHU MO
ybbIBaHWIO:

Maraauu o \ . o' &

Cnucok cofep>XXnT MHopMaLmio:

e laTa u BpeMmsa. [laTa 1 Bpema CO30aHNA 3aKasa;

Homep. HoMep 3aKka3sa B npunoxeHuun T.Mapk;

Ycnyra. Ha3eaHue ycnyru, KOTopoe yKa3aHo B KaTasnore ycayr;

BpeMs roToBHOCTHU. BpeMs roTOBHOCTMW, KOTOPOE Mob30BaTe b YKa3as npu co3gaHunn
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3aKas3a;
e MecTo pocTtaBKM. MeCcTo 4OCTaBKMN, KOTOPOE yKa3as Mosb30BaTe/b NPW CO34aHUMN 3aKa3a;
e KonuyectBo. Konnm4yecTso no3nuunin Tosapa, Kotopoe bb1a10 BeibpaHo nonb3oBaTenemM npu
3aKase Koe-bpenk;
e CraTyc. lNogpobHoe onncaHue CTaTycoB CM. B pasgesie CTaTyCbl 3aKa30B;
e Cymma. ObLian cymma 3aKkasa;
e Yart. OTobparkaeTcs KOIMYECTBO HEMPOYUTAHHbBIX COOBLLEHNI OT MOJIb30BaTENS.

CtaTtychl 3aKa3oB

Kaxablh CTaTyC MMeeT CBOW LBeT. LieToBas nHAnKaumns npegHasHavyeHa, 4tobel 0bpatuthb
BHMMaHMe MoaepaTopa Ha 3aKa3bl, KOTOpble TPebyT Kaknx-nnbo fencTeun.

U,BeTOByPO NHAWKaL IO CTaTyCOB MOXXHO pa3fesinTb Ha rpynnbl:

» TpebyeTca KOHTPONb MU AeNCTBME MogepaTopa. B rpynny BXOAST CTATyChl:

o @ HosbI#. pucBanBaeTCs 3aKa3y aBTOMaTUYECKM Cpa3y Noc/e Co3aaHuns;

o @ Hosbi#. B npouecce onnatsbl. [pMCcBanBaeTCA 3aKa3y aBTOMATUYECKUN NpuU nepexone
MoNb30BaTENS HA CTPAHWMLLY ONNaThl 3aKasa;

o @ TpebyeTtca obpaboTka. CTaTycC ycTaHaBAMBaeTCs BPpyyYHy0 MoaepaTopoM Koge-
bpeiika nnm Kypbepom, Korfa 3aka3 He MoXeT OblTb BbINOJIHEH MO KaKOW-11M60 NpuynHe.
Ecnu pelicteue BbinonHseTcs KypbepoM, To 0653aTelbHO YKa3aTb NPUYUHY, MO KOTOPOWA
3aKa3 He MOXET ObITb BbIMOHEH. MpuynHa 0TobparkaeTcs B YaTe 3aKa3a TOJIbKO y
MognepaTopa kode-bpeinka nnn Kypbepa;

o @ OTMmeHeH. TpebyeTca Bo3BpaT. CTaTyC YyCTaHABAMBAETCSA NPU OTMEHE YXXe
OnJayYeHHOro 3akasa.

e 3aKa3 NPUHAT WK HaxoauTcAa B obOpaboTke, HO TpebyeTca HabnopaeHue. B rpynny
BXOOAT CTaTyChbl:

o @ MoaTBepXaeH. 3aKa3 yCrewHo oniadYeH nosib30BaTeNIeM UK NNaTesbLMKOM
SBNSETCA KOMMNaHMA-pe3naeHT, T.e. OyeT BbICTaB/IEH CYET 3a 3aKa3 B KOHLe MecsLa;

o @ AkTuBeH. YcTaHaBnuBaeTcs MogepaTopoM Koe-bpeiika, Koraa MogepaTop
Ha4dMHaeT 0bpaboTKy 1M cbop JaHHOro 3aKasa;

o @ B nyTu. YcTaHaBnnBaeTcs MoaepaTopoM Kode-6peiika nim KypbepoMm, Koraa 3akas
HaX04UTCSH B npoLiecce A0CTaBKMW.

» TpebyeTca cpouyHoe AeilcTBume. B rpynny BXOAAT CTaTyChl:
o @ CobpaH. YcTaHaBnmsaeTca MogepaTopoM Kode-bpeiika, Koraa 3aka3 cobpaH 1 roToB
K BblJlaye Uin JOoCTaBKe.

e [lencTBue He TpebyeTca. B rpynny BXoAAaT CTaTyChl:

o BbinonHeH. YcTaHaBnmBaeTcs MoaepaTtopom Kogde-bpeinka nnm Kypbepom, Koraa
3aKa3 [oCTaBJIeH UK nosib3oBaTenb 3abpan ero CaMoCTOATENbHO;

o OTMeHeH. [lpucBanBaeTCcs 3aKa3y aBTOMATUYECKWN, eCsiK NoJib30BaTe b C034aJ1, HO He
onnaTun 3aka3. Tak)Ke 0TMEHUTb 3aKa3 MOXET BpYy4HYo MoaepaTop Koge-bpenka nnm
nosib30BaTe/lb, KOTOPbLIN CO34aJ1 3aKa3;

o OTMeHeH. HeycnewHas onnaTta. [lpncBanBaeTCcsa 3aKa3y aBTOMATUYECKW, eCin
noJib30BaTesb NnepeLles Ha CTpaHuLy onaThl, HO He onnaTW 3aKa3 3a 0TBeLeHHoe A1
3TOro Bpems;
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o OTMeHeH. BbinosiHeH BO3BpaT. YCTaHaBAuBaeTcs MogepaTopoM Koghe-6perika npm
BbIMNOJIHEHMM BO3BpaTa AEHEXHbIX CPeACTB 3a 3aKa3 Nosb30BaTeNio.

NMouck 3aka3osB Coffee Break

Ina noncka 3akasa no HoMepy:

e Beepute HOMEP 3aKa3a B MoJie NMonCKa B NMPaBOM BEPXHEM YrJy. B pe3ynbTaTe
ocylwecTBngaeTca NoncK no 4aCTM4HOMY CoBMNageHUO N NOABAAETCA CNMUCOK 3aKa30B:

Marazan [T W o ‘1.-

- 35k Kiotee T ey oo e

e Ha)kMmuTe Ha 3aka3 B CNUCKe 415 nepexoaa B hopMy NpocMoTpa v 06paboTku 3akasa.

Insa cbpoca 3HAYEHUS B NOJE MONCKA HAXXMUTE KHOMKY X «Hasap>.

dunbTpaumsa 3akasoB Coffee Break

OunbTpaLMs 3aKa30B B CNNCKe AOCTYMHA MO CNefyoLM NapamMeTpaMm:

e NlaTta co3paHmsa. BoibeprTe gaTy Havasna 1 OKOHYaHMA Neproaa C NOMOLLbIO
pacKpbIBalOLLErocs KaneHnaps;

e Ycnyra. Boibepute ycnyry n3 packpbiBatowierocs cnucka. Cnmcok cocTouT m3 ycnyr Tuna «Ega
N HaNUTKN». KOHDUryprupoBaHME Takux yCnyr OCyLLeCTBASETCA C NOMOLLbIO pa3paboTynkoB
nnaTdgopmsl. Mo ymonyaHuio oTobpaxatoTcs Bce ycnyru;

e CtaTtyc. Boibepute 0AMH NI HECKONBKO CTaTyCOB U3 PaCcKpbIBAOLLErocs cnncka. Bo3MoXxxHble
CTaTyChbl:

o HoBbIN. [pun Bbibope oToOparkatoTca 3aka3sbl B CTaTycax HoBbi 1 HoBbIA. B npouecce
onnarhl;

o NoaTBEep)XAeH;

o AKTUBEH;

o CobpaH;

o B nyTu;
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o BbINOJIHEH;

o TpebyeTtca obpaboTtka;

o OTMeHeH. [pun Bbibope oTobpaxatoTCs 3aKasbl B CTaTycax OTMeHeH, OTMeHeH.
HeycnewHan onnarta, OTMeHeH. TpebyeTtcs Bo3BpaT 1 OTMeHeH. BbinosiHeH
BO3BpaT;

o OTMeHeH. TpebyeTcs Bo3BparT;

o OTMeHeH. BbinonHeH BO3BpaT;

¢ TONbKO HEeBbINMOJIHEHHbIE 3aKa3bl HA CeroaHA. YCTaHOBUTE DNaXOoK 419 uabTpaLmm
HEeBbINOJIHEHHbIX Ha AAHHbIN MOMEHT 3aKa30B Koe-bpeik.

Ycnosus ¢uabTpa aBTOMATUYECKU NPUMEHSAIOTCS NOC/e BBOAA 3HAYEHUI B S1t06OM 13 nosen u
AaHHble B CUCKe 0BHOBNSAOTCS.

Ansa cbpoca Bcex ycnoBun unbTpa NpeaycMoTpeHa KHoMka «COpoCcuTb pUAbLTP» B KOHTEKCTHOM
MeH0 obnacTu unbTpauun.

JKCNOPT CNUCKa 3aKa3oB

[N aKcnopTa CNnCKa 3aka3os B hopMaTe .XIsx npefycMoTpeHa KHOMKa «9KCNOPTUPOBaTh» B
KOHTEKCTHOM MeHto 06nacTu unbTpaunn. B skcnoptupyemMmom ganne HaxoamuTcsa CrNCOK 3aKa30B C

YYETOM yKa3aHHbIX YCJIOBUIA (hMnbTpaLun. B KoHLE cnncka yKa3aHa CyMMa BCEX BbIBEEHHbIX B
CMNCKEe 3aKa30B.

CMm. Takxe: b_processing | create | q_stock transactions | stock-balance
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