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Cbop, noctaska n obpaboTka 3akasa Tuna
«Mpopa>xa HOMeHKaTypbI»

B maHHOI cTaTbe onucaH npouecc 06paboTku 3aka3oB TuMa «Mpoga)ka HOMEHKNATYPbI».
K IaHHOMY TUMY 3aKa30B OTHOCATCS B TOM YMC/IE U 3aKa3bl /bl Y HAMUTKOB.

MpumMevaHune. O6paboTKa 3aKa30B TuNa «lpofaxxa HOMEHKNATYPbl» AOCTYNHa B MOGUILHOM 1 BED-
MPUNOXKEHUN 415 NoSib30BaTenen ¢ ponsamun «Kypbep» n «MeHeg)Xep MarasuHa».

MNMonb3oBaTesib C ponbio «MeHem )Xep MarasuHa» pa60TaeT C 3aKa3aMW B pa3pene:

e «YnpaBneHue 3kocuctemon — ObpaLueHunsa M 3akasbl» B Beb-nHTepdelice;
¢ «3apaym — ObpawieHunsa um 3akasbl» B MOOMILHOM UHTEpdeNnce.

Monb3oBaTesb ¢ posiblo «Kypbep» paboTaeT ¢ 3aKka3amu B pasgesne:

«YnpaBneHue s3kocucremon — KoHTponb MarasmHa — JloctaBka» B Beb-nHTepgence;
«3apa4ym — Kypbepckas goctaBka» B MOOMIbLHOM UHTepgence.

Beb-npunoxeHne
MobunbHoe npunoxxeHue

Ansa nonb3oBaTens € posbio «MeHep)Xep MarasuHa»:

1. BonawnTte B Beb-npunoxenHune Olvery.

2. B 60KOBOM MeHI0 B NepektoyaTese NHTepgencos BuibepnuTe «YnpaBneHne 3KOCMCTEMOW».
B pe3ynbTaTe OyaeT ocyLlecTBAEH Nepexos B MHTepdenc aaMUHUCTPUPOBAHUS.

3. Mepengute B pasgen «Obpaw,eHUs n 3aKasbl».

Ona nonb3oBaTens c ponbio «Kypbep»:

1. BonguTte B Beb-npunoxexune Olvery.

2. B 60KOBOM MeHI0 B NnepektoyaTese NHTepPGecoB BuibepnuTe «YnpaBaeHne 3KOCMCTEMOW».
B pe3ynbTaTe OyaeT ocylleCcTBAEH Nepexos B MHTepdenc aaMUHUCTPUPOBAHNS.

3. Mepengute B pasfen «KOHTpONb MarasuHa» Ha BKJIaAKy «JlocTaBKa».

Ansa nonb3oBaTens € ponbio «MeHep)Xep MarasuHa»:
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1. Bonaute B MobunbHoe npunoxexue Olvery.
2. MepenaunTe Ha BKNAAKy «3amavum».

3. Mepengute B pasnen «Obpaw,eHUs n 3aKasbl».
Onsa nonb3oBaTens ¢ ponbio «Kypbep»:

1. Bonante B MobunbHoe npunoxexue Olvery.
2. MNepenguTe Ha BKNAAKy «3apaqm».

3. MepeinanTe B pasnen «Kypbepckas pocTaBKa».

Cbop 3aKkasa

CobupaTb 3aKa3bl MOXET NOJIb30BaTESb C Po/blo «MeHep>Xep No ycayram».,
Ina cbopa 3aka3za:

1. MepengnTte B pasfen «MarasuH > 3akasbl» B BeO-npunoxeHun nnum B pasgen «Mpodpunb >
ObpaboTka 3aka3oB» B MobunbHOM npunoxerHumn Olvery.

2. HaXmMuTe Ha 3aka3 B cTaTyce @ «MopTBepXxaeH». B pesynbTaTe 0TKpoeTCa popma
npoCMOTpa 3aKasa:
o Beb-npunnoxxeHne
o MobunbHoEe NPUNOXXeHne
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3. O3HaKoMbTeCb C AeTaNiAMN 3aKa3a:
o [laTa M BpeMa roTOBHOCTM WK A0CTaBKM 3akKa3a. OTobpa)kaeTcs nol Ha3BaHMEM
ycnyru B Beb-npuno)xeHun. Bo3mMoXKHbIe BapuaHTbI:

* Mo roToBHOCTMU. 3aKa3 fo/KeH ObITb cobpaH U foCTaBfieH B TedeHne 15 MUHYT
nocnie Toro, kak 3aka3 6bin nepeseaeH B ctatyc @ «MopTBepxaeH». Mpu
N3MeHeHun cTaTyca 3aka3a Ha ® «CobpaH» 3aKka34yuK NONY4UT yBEAOMNEHME B
NPWJIOXKEHUN O TOM, 4TO 3aKa3 FOTOB M ero MOXXHO 3abupaTb;

* MMpousBONbHbLIE AaTa U BpeMs. 3aKa3 Ao/KeH ObiTb cobpaH 1 JoCTaB/eH B
TeyeHue 15 MUHYT nocJsie HaCTYMJIeHNSA YKa3aHHOro BpeMeHu;

o 3aKa3. Cnn1CoK 3aKa3aHHbIX MO3NLUIA C YKa3aHNEM KOJIMYeCTBa 1 CTOMMOCTM MO KaXX40n
nosuuuu;

o KOMMeHTapuu;

o MecTo pocTaBKU. BO3MOXHblEe BapnaHThI:

= CaMOBbIBO3. YKa3aHO MeCTO, OTKYJa 3aKa34uk cam 3abepeT 3akas, T.e. LOCTaBKa
He TpebyeTca. [0 FOTOBHOCTM 3aKa3a, T.e. KorAa cTaTyc 6yaeT usmeHeH Ha @
«CoOpaH», 3aKa34ymK NOAY4YUT YBEAOMNEHNE B NMPUIOXKEHNMN O TOM, YTO 3aKa3
FOTOB M €ro MOXHo 3abupaTb;

* YnakoBaTb ¢ cobou 1au MpuHecTn 3a CTONMK. YKa3aH cNocob, KakKUM 3aKasunk
xo4eT 3abpaTb 3aKa3. MoxeT ObITb YKa3aH TONbKO OAWNH U3 BapWaHTOB, ecau bblan
3aflaHbl COOTBETCTBYIOLMNE HACTPONKM NpPU co3JaHum ycayru ¢ Tunom «fMpopaxa
HOMeHKnaTypbi» 1 bbi1 BbibpaH BapnaHT «CaMOBbIBO3»;

* NMpounsBoNbLHOE MeCcTO A0CTaBKU. TpebyeTcs AoCTaBKa 3aka3sa. [10 roTOBHOCTY
3aKa3a, T.e. Korfa ctaTyc bygeT usmeHeH Ha ® «CobpaH», Kypbep nony4nt
yBeLoMNeHne B MPUI0XKEHNM O TOM, YTO 3aKa3 rOTOB U ero MOXHO AOCTaBUTb.

4. N3meHuTe cTaTyc 3aka3a Ha @ «AKTMBeH», TeM caMbIM AaB MOHATb 3aKa34MKy WK Kypbepy,
4TO 3aKa3 B paboTe.
Ins n3MeHeHMsa cTaTyca HaXXMUTe KHOMKY «M3MeHnTb cTaTyc» B h0pMe NPOCMOTpPa 3aKasa,
BbibepuTe cTaTyc @ «AKTMBEH» U HaxXMUTe «COXPaHUTDb>.

5. Mo roTOBHOCTY 3aKa3a n3mMeHuTe ctatyc Ha @ «CobpaHn». B pe3ynbTaTe 3aKa3unk Wan Kypbep
NoSly4YnT yBELOMJIEHNE O FOTOBHOCTY 3aKa3a.

6. B 3aBMCMMOCTM OT MecTa A0CTaBKWN BbIMOJHUTE OENCTBUE:
o CaMoBbIBO3. [lepefaNTe 3aKa3 KJANEHTY N U3MEHUTE CTaTyC Ha  «BbiNONIHEH»;
> Mpou3BosIbLHOE MeCTo A0CTaBKK. NepefaliTe 3aKka3 Kypbepy 1 U3MeHNTe cTaTyC Ha @
«B nyTn».

[locTaBKa 3aKa3a

OcHoBHas 3afayva Kypbepa - 3abpaTb cObpaHHbIN 3aKa3 U AOCTaBUTb €ro KJIMEHTY.

Ins nepexofa B UHTepdenc Kypbepa:

e Beb-npunnoxeHne
e MobunbHoE NPUNOXKEHNe
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MepenanTe B pa3aen «MarasumH > 3akasbl»:

KouTpons MarazaHa

[na nepeknioYeHns B MHTepdenc Kypbepa:

e nepengute B pasgen «Mpocdunb > JinuHbie paHHbie» 1 BoibepuTte NyHKT «Kypbepckas
DOCTaBKa»;

* nepenauTte pasgen «Mpodunab» N B KOHTEKCTHOM MeHI0 BbibepnTe NyHKT «Kypbepckas
[OCTaBKa».

B pe3ynbTaTe 0TKPOETCS UHTEPDENC AOCTABKM:

Olvery - https://wiki.olvery.ru/
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MpumMeyvaHue. B nHTepdeice Kypbepa 0TobpaxaloTca TOSbKO 3aka3bl Tna «Mpopaxa
HOMeHKnaTypbl» B cTaTycax ‘® «AkTusen», ® «Cobpan», ® «B nytu», ® «Tpebyercs

obpaboTka» 1

[na nocTaBKK 3aKa3sa:

e Ha)XMuTe Ha 3aka3 B cTaTyce ® «Axktusen» nunn @ «CobpaH».
B pe3ynbTaTe 0TKpoeTCs hopMa NpoCcMOTpPa 3aKasa:
o Beb-npunnoxxeHne
o MobunbHoEe NpUIoXKEeHNe

«BbINnONIHEH», T e NPK 3aKa3e MNMoJib30BaTeJlb YKa3as MeCTO OCTaBKW.
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NowanydcTa, Kode coenafTe noropases!

" TpHHATE B AoCTaBKY

M, OTMEHWTE BOCTABRY

Ecnn no kakon-nmbo npuymHe [OCTaBKa 3aKa3a HEBO3MOXHA HaXKMUTe «OTMEHUTb
BOCTaBKy». B pesynbTaTe 6yLeT OTKpbITO OKHO «OTKa3 B AOCTaBKe», rae Heobxoammo
yKa3aTb MPUYNHY OTMeHbI. [10cne 0TMEeHbI JOCTaBKM CTaTyC 3aKa3 n3MeHnTca Ha @
«TpebyeTcsa obpaboTka» 1 Nonb3oBaTeNO C ponblo «MeHem>Xep no ycnyram» byner

OTNpaB/ieHO yBeoMeHne 0 HeobxoaumocTn 0bpaboTky 3akasa.

e HaxxmuTe KHOMKy «MpUHATL B pocTaBKy». CTaTyC 3aka3a byaeT nsmMeHeH Ha ® B nyTu»,
pPAAOM C MeCTOM A0CTaBKM B Beb-nHTepdence noaBuTca pammnns n nmsa Kypbepa:

o Beb-npunnoxxeHne
o MobunbHoe NpunoXxeHne
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& 3akaz 107944

Huhapmaia

107544 ¥ 1
MeperoeopHan Python

MapwaHHa CemeHoa

Sawaa

Meyenbe DGMMeRHOES C 23p
LENbHOIEPHOBbIMMY 3nakami, 30 1

Wokonag Fine Life Monoydsi 32%, 178
20r

!
Brpa HerasvpoBaHHan NHTEEBaR B3P
«CBATON WCTOYHKMKe, 0.5 0
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Baw womMMeHTEpHR -~

NoswanydAcTa, Kope CAenNaATE NoropARsee!

X DoCTaEKS HEBIEMOMHE

Ecnm no kakon-nmbo npuymHe AOCTaBKa 3aKa3a HEBO3MOXHA HaXkMuTe «JlocTaBKa
HeBO3MO)XXHa». B pe3ynbTaTe OyAeT 0TKPbITO OKHO «OTKa3 B AOCTaBKe», rae Heobxoanmmo
yKa3aTb NPUYMHY OTMeHbl. [10C/le OTMeHbl OCTaBKM CTaTyC 3aka3 n3MeHuTcs Ha @
«TpebyeTcsa obpaboTka» 1 Nonb30BaTeENO C POblo «MeHem>kep no ycnyram» byner
0TNpaBfieHo yBedoMJIeHe 0 HeobxoanmocTy 06paboTkmM 3akasa.

e HaxxmMnTe «3aKa3 mocTaBsieH» Noc/ie AOCTaBKM 3aKa3a. B pe3ynbTaTe cTaTyC 3aka3sa bygeT

N3MEeHeH Ha «BbINONIHEH».

ObpaboTka 3aKka3sa

ObpaboTtka 3aka3a B cTtatyce «TpebyeTtcs obpaborka»

ObpabaTbiBaTb 3aka3bl B cTaTyce @ «TpebyeTcs 06paboTka» MoXKET TONLKO NONb30BATEND C
ponbio «MeHep Kep No ycayram»,

Mpn cMeHe cTaTyCa 3aKa3a Ha ® «TpebyeTcsa obpaboTka» nonb3oBaTeNto C posibio «MeHemxep
no ycnyram» byfeTt oTnpasfieHo yBefoMieHne 0 HeobxoanmocTu obpaboTkm 3akasa.
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Ina obpaboTkm 3akasa:

e OTKpoWTe 3aKa3 B cTaTyce & «Tpebyetcs obpaboTka»:
o MepenanTe Mo CCblIKE N3 YBEAOMIIEHNS;

o MNepengunTe B pasgen «MarasmH > 3aKasbl» N HAXXKMUTE Ha 3aKa3 B CTaTyce
«TpebyeTcsa obpaboTka».
B pesynbTaTe 0TKpoeTca popMa NPOCMOTPaA 3aKasa.

. npOCMOTpI/ITe NPUYNHY OTMEHLI 0O0CTaBKWN 3aKa3a.
|_|pl/l‘-II/IHa OTMeHbl AOCTaBKWM 3aKa3a 0T06pa>KaeTc9| KaK cooblleHne B YaTe OT MMEHMU Kypbepa.

¢ BbINONHMTE AOMNONHUTENbHbIE AENCTBUSA 3@ PaMKaMy CUCTEMbI MPU HEOBX0AMMOCTN.
Hanpumep, CBSXXWUTECh C KYPbEPOM WJIN 3aKa34MKOM.

e I3MeHUTe CTaTyC 3akasa Ha  «OTMeHeH» Wi  «BbIMOJIHEH» B 3aBMCUMOCTUN OT
cuTyaumu.

MpuMmeyaHue. lNpn 0TMEHe OMNJla4eHHOro 3akasa HeobXx0ANMO BbIMOAHUTb BO3BpaT CpeacTs.

MpoBeneHne onnaTbl 3a 3aKa3 € YaCTUYHOMW onsnaToun

Ecnn npu co3gaHum ycayru 6blna HaCTpoeHa BO3MOXHOCTb YaCTUYHOM OMNiaThl 3@ YCyry C TUMOM
«MpoAa>ka HOMEeHKNATYpPbI» 1 M0J1b30BaTe/b BOCMOJIb30BaICS 3TON BO3MOXHOCTbIO, B (hopMe
NPOCMOTpPa 3aKa3a B aAMUHUCTPATUBHOM MHTepdeice oTobpa)kaeTcs MHGOPMaLIMsS O BHECEHHON
npenoniaTe, 0CTaTOK K OrJlaTe U KHOMKa A/1s NPoBeAeHUs onaaThl 0T UMeHn MeHeaxepa.

Monb30BaTeslb UMEET BO3MOXXHOCTb OMJIaTUTb OCTATOK CYMMbI, KJIMKHYB Ha KHOMKY «ONAaTUTb» Ha
CTpaHuLLe NPOCMOTPa 3aKa3a B M0JIb30BaTE/IbCKOM MHTepdence n Nponasa npouenypy OHManH-
onnatbl, WM 06paTUBLLUCL K MeHep)Kepy IMYHO 1 BHECS BECb OCTATOK CYMMbl UJIN HYaCTb CYMMbI.

|_|pl/l o6pau_LeH|/|v| NnoJsib30BaTeNIA OJ1A NpoBeAeEHNA ONJlaThbl K MeHe,mKepy:

1. HangunTe 3aka3 ¢ Tunom «Mpopa)ka HOMEHKNATYPbI», 33 KOTOPbIA NMOJIb30BaTE b X04eT
BHECTU MOJIHYIO UM YaCTUYHYIO JOMaTy, U HAXKMUTE Ha Hero.
B pe3sy/ibTaTe 0TKPOETCS (hopMa NPOCMOTpPa 3akKasa:

2. HaxxmunTe Ha KHonky «IMpoBecTn onnaty>» B 6510ke «Onnata».
B pe3ynbTaTe OTKPOETCH OKHO A1 NpOoBeAeHNs YaCTUYHOW OnsiaThl 3a 3aKas:
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YacTuyHaa onnarta

150

COXpaHMT b

3. BBeanTte cymMMy, KOTOPYIO XO4eT AOMAaTUTb NOJSIb30BaTENb, U HAXXMUTE «COXPaHUTb».
MpumeuaHue. Npy BBOLE CyMMbI K ONJlaTe ClefynTe peKoMeHaaumnsam 1 noackaskam

CUCTEMbI: OCTATOK K onJiaTe He Ao/KeH 6biTb MeHee 50 pyb.

B pe3ynbTaTe BHeCeHHbI niaTex oTobpasntcs B 6oke «OnnaTta» B adMUHUCTPATUBHOM U
NnoJib30BaTe/IbCKOM UHTepdence:

Fasaz 1010010
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KonnyecTBo naatexxen, NpoBeaeHHbIXx MeHea)XepoM, MOXET ObiTb t06bIM, NPK YCNOBUK, HTO
OCTaTOK K onJiaTe A0JKeH 0CTaBaTbCs He MeHee 50 pyb. ECim BHOCMTCS NonHas CyMMa ocTaTKa,
niaTex B N0JIb30BaTeNbCKOM UHTepdence nepexoauT B cTaTyC «MoaTBep>XXAeH>.
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CM. Takxe: [IBUXeHune rno cknafy | YnpassieHne MeHto | OcTaTku no cknafy | a_view | create |
[ocTaBKa
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