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Cbop, noctaska n obpaboTka 3akasa Tuna
«Mpopa>xa HOMeHKaTypbI»

B maHHOI cTaTbe onucaH npouecc 06paboTku 3aka3oB TuMa «Mpoga)ka HOMEHKNATYPbI».
K IaHHOMY TUMY 3aKa30B OTHOCATCS B TOM YMC/IE U 3aKa3bl /bl Y HAMUTKOB.

MpumMevaHune. O6paboTKa 3aKa30B TuNa «lpofaxxa HOMEHKNATYPbl» AOCTYNHa B MOGUILHOM 1 BED-
MPUNOXKEHUN 415 NoSib30BaTenen ¢ ponsamun «Kypbep» n «MeHeg)Xep MarasuHa».

MNMonb3oBaTesib C ponbio «MeHem )Xep MarasuHa» pa60TaeT C 3aKa3aMW B pa3pene:

e «YnpaBneHue 3kocuctemon — ObpaLueHunsa M 3akasbl» B Beb-nHTepdelice;
¢ «3apaym — ObpawieHunsa um 3akasbl» B MOOMILHOM UHTEpdeNnce.

Monb3oBaTesb ¢ posiblo «Kypbep» paboTaeT ¢ 3aKka3amu B pasgesne:

e «YnpaBneHue 3kocuctemon — KoHTponb MarasmHa — JloctaBka» B Beb-uHTepgence;
e «3apaym — Kypbepckas poctaBka» B MOOMIbHOM UHTepence.

Kak nepenTtun K 0bpaboTke 3akasoB Tuna «fMpopa>ka HOMEHKNATypbI»

Ina nepexopa Kk 0bpaboTke 3aKa3o0B.:

e Beb-npunoxeHune
e MobunbHoOEe NpUIoXeHne

Ansa nonb3oBaTens € posnbio «MeHep)Xep MarasuHa»:

1. BonawnTte B Beb-npunoxeHue Olvery.

2. B 60KOBOM MeHI0 B NnepektoyaTese NHTepPgecoB BuibepnuTe «YnpaBaeHne 3KOCMCTEMOW».
B pe3ynbTaTe OyaeT ocyLlecTBAEH Nepexo B MHTepdenc aaMUHUCTPUPOBAHUS.

3. Mepengute B pasgen «Obpaw,eHUs n 3aKasbl».

Ona nonb3oBaTens c ponbio «Kypbep»:

1. BonawnTte B Beb-npunoxenHune Olvery.

2. B 60KOBOM MeHI0 B NnepektoyaTese NHTepgencoB BuibepnuTe «YnpaBneHne 3KOCMCTEMOW».
B pe3ynbTaTe OyaeT ocyLlecTBAEH Nepexos B MHTepdenc aaMUHUCTPUPOBAHUS.

Olvery - https://wiki.olvery.ru/


https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role
https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role
https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role
https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role
https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role
https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role

Last update:
2024/10/21 help:z_admin:b_food:b_processing https://wiki.olvery.ru/doku.php?id=help:z_admin:b_food:b_processing&rev=1729517977
13:39

3. Mepengute B pasfen «KOHTpoOsb MarasuHa» Ha BKJIafKy «JlocTaBKa».
Ansa nonb3oBaTens € ponbio «MeHep)Xep MarasuHa»:

1. Bonaunte B MobunbHoe npunoxexue Olvery.
2. MepenguTe Ha BKNaAKy «3apavu».

3. Mepengute B pasnen «Obpaw,eHUs u 3aKasbl>».
Onsa nonb3oBaTtens ¢ ponbio «<Kypbep»:

1. Bongute B mobunbHoe npunoxxeHwne Olvery.
2. MNepengute Ha BKNaAKy «3apavm».

3. Nepengute B pasgen «<Kypbepckas aocrtaBKa».

Cbop 3akasa

CobupaTb 3aKa3bl MOXET MOJIb30BaTESb C POJibl0 «MeHep)Xep MarasuHa».
Ina cbopa 3aka3za:

1. Mepenpute B pasgen «YnpasneHue skocuctemon — ObpaLeHms u 3akasbl» B BeO-
NPUNOXeHUN nnn B pasgen «3apaym — ObpalieHnsa u 3akasbl» B MOOUIbHOM NPUIOXKEHNN
Olvery.

2. HaxxmuTe Ha 3aka3 B cTaTyce @ «MopTBepxaeH». B pesynstaTe oTKpoeTcs hopMa
nNpocMoTpa 3akasa:
o Beb-npunoxeHune
o MobunbHOE NpUAoXKeHne
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3. O3HakoMbTeCh C feTalsaMn 3aKa3a:
o JlaTa n BpeMs roTOBHOCTHU MJIM AOCTaBKM 3aKa3a. OTobpa)kaeTcs nof Ha3BaHMEM
ycnyru. Bo3MoXXHble BapuaHThbl:

* 1o roTOBHOCTK. 3aKa3 J0JKeH ObITb cobpaH 1 fOCTaBNeH B TeyeHme 15 MUHyT
nocse Toro, Kak 3aka3 6bin nepesegeH B ctatyc @ «MopaTBepxaen». Mpu
N3MeHeHun cTaTyca 3aka3a Ha ® «CobpaH» 3aKka34yuK NONY4UT yBEAOMNEHME B
MPWJIOXKEHUN 0 TOM, 4TO 3aKa3 FOTOB M €ro MOXXHO 3abupaTb;

* MMpou3BoNbHbIE AaTa U BpeMA. 3aKa3 Ao/KeH 6biTb cobpaH 1 OOCTaB/EH B
TeyeHne 15 MMHYT nocsie HaCTYMJIEHUS YKa3aHHOIrO BPEMEHN;

o [leTanu 3aKasa. CN1COK 3aKa3aHHbIX MO3ULMIA C YKa3aHNEM KOJINYeCTBa N CTOMMOCTM
Nno Ka)xaom nNo3numu;
o MecTo pocTaBKU. BO3MOXHbIe BapunaHThI:

= CaMOBbIBO3. YKa3aHO MeCTOo, OTKYAa 3aka34uk cam 3abepeT 3akas, T.e. JOCTaBKa
He TpebyeTcs. [0 FOTOBHOCTM 3aKa3a, T.e. KorAa cTaTyc byaeT nsmereH Ha @
«CobpaH», 3aKa3ynk NoayynT yBeAOMJIEHNE B MPUJIOXKEHUMN O TOM, YTO 3aKa3
FOTOB M €ro MoOXHo 3abupaTb;

* YnakoBaTb ¢ cobom v NMpuHecTn 3a CTONMK. YKa3aH Cnocob, KakmM 3aKasuunk
X04eT 3abpaTb 3aka3. MoxeT bbITb YKa3aH TONbKO OAWH U3 BapnaHTOB, ecnun bbiin
3aaHbl COOTBETCTBYOLME HACTPONKM NMpKU co3aaHnm ycayru ¢ Tunom «fMpogaxka
HOMeHKAaTypbi» 1 bbi1 BbibpaH BapnaHT «CaMOBbIBO3»;

* MMpou3BONbHOE MEeCTO AoCTaBKU. TpebyeTcs fLOCTaBKa 3aka3a. [10 rOTOBHOCTH
3aKa3a, T.e. Korfa cTaTtyc 6yaeT usmeneH Ha @ «Cobpan», Kypbep nonyunTt
yBeLOMJIEHNE B MPWUJIOXKEHUN O TOM, 4TO 3aKa3 FOTOB M €r0 MOXXHO JOCTaBUTb;

o KOMMeHTapuM.

4. N3meHuTe cTaTyc 3aka3a Ha @ «AKTMBeH», TeM caMbIM [aB MOHATb 3aKa34MKy WK Kypbepy,
4TO 3aKa3 B paboTe.
0N n3MeHeHna cTaTyca HaXXMUTE KHOMKY «U3MeHUTb cTaTyc» B ()OpMe NpPoCMOTpPa 3aKasa,
BbibepuTe cTaTyc @ «AkTMBEH» 1 HaXXMUTE «COXPAHUTD>.

5. Mo roTOBHOCTY 3aKa3a n3MeHuTe ctaTyc Ha ® «CobpaHn». B pe3ynbTaTe 3aKa3unk Wan Kypbep
NoJlyunT yBELOMJIEHNE O FOTOBHOCTY 3aKa3a.

6. B 3aBNCUMOCTM OT MeCTa AOCTaBKU BbINOJHATE AENCTBUE:
o CaMoBbIBO3. [lepefanTe 3aKa3 KJIMEHTY N U3MEHUTE CTaTyC Ha  «BbINOJIHEH»;
> Mpou3BosIbLHOE MeCTo A,0CTaBKK. NepefaliTe 3aKka3 Kypbepy U U3MeHnTe cTaTyc Ha @
«B nyTn».

[locTaBKa 3aKa3a

OcHOBHas 3afa4a Kypbepa - 3abpaTb COOPaHHbIA 3aKa3 U OCTaBUTb €ro KJNEHTY.

Ins nepexofa B UHTepenc Kypbepa:

e Beb-npunoxeHne
e MobunbHOE NPUNOXKEeHNe

MNepengnte B pasgen «MarasuH > 3aKasbl»:
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KouTpons MarasMHa

Ina nepeknioyeHns B UHTepdenc Kypbepa:

e nepengute B pasgen «Mpocdunb > JinuHbie paHHblie» 1 Boibepute NyHKT «Kypbepckas
AoOCTaBKa»;

* nepengute pasgen «Mpocdunb» N B KOHTEKCTHOM MeHIO BbibepnTe NyHKT «Kypbepckasn
[OCTaBKa».

B pe3ynbTaTe OTKPOETCS UHTepdeinc AOCTaBKU:

Olvery - https://wiki.olvery.ru/
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MpumMeyvaHue. B nHTepdeice Kypbepa 0TobpaxaloTca TOSbKO 3aka3bl Tna «Mpopaxa
HOMeHKnaTypbl» B cTaTycax ‘® «AkTusen», ® «Cobpan», ® «B nytu», ® «Tpebyercs

obpaboTka» 1

[na nocTaBKK 3aKa3sa:

e Ha)XMuTe Ha 3aka3 B cTaTyce ® «Axktusen» nunn @ «CobpaH».
B pe3ynbTaTe 0TKpoeTCs hopMa NpoCcMOTpPa 3aKasa:
o Beb-npunnoxxeHne
o MobunbHoEe NpUIoXKEeHNe

«BbINnONIHEH», T e NPK 3aKa3e MNMoJib30BaTeJlb YKa3as MeCTO OCTaBKW.
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NowanydcTa, Kode coenafTe noropases!

" TpHHATE B AoCTaBKY

M, OTMEHWTE BOCTABRY

Ecnn no kakon-nmbo npuymHe [OCTaBKa 3aKa3a HEBO3MOXHA HaXKMUTe «OTMEHUTb
BOCTaBKy». B pesynbTaTe 6yLeT OTKpbITO OKHO «OTKa3 B AOCTaBKe», rae Heobxoammo
yKa3aTb MPUYNHY OTMeHbI. [10cne 0TMEeHbI JOCTaBKM CTaTyC 3aKa3 n3MeHnTca Ha @
«TpebyeTcsa obpaboTka» 1 Nonb3oBaTeNO C ponblo «MeHem>Xep no ycnyram» byner

OTNpaB/ieHO yBeoMeHne 0 HeobxoaumocTn 0bpaboTky 3akasa.

e HaxxmuTe KHOMKy «MpUHATL B pocTaBKy». CTaTyC 3aka3a byaeT nsmMeHeH Ha ® B nyTu»,
pPAAOM C MeCTOM A0CTaBKM B Beb-nHTepdence noaBuTca pammnns n nmsa Kypbepa:

o Beb-npunnoxxeHne
o MobunbHoe NpunoXxeHne
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& 3akaz 107944

Huhapmaia

107544 ¥ 1
MeperoeopHan Python

MapwaHHa CemeHoa

Sawaa

Meyenbe DGMMeRHOES C 23p
LENbHOIEPHOBbIMMY 3nakami, 30 1

Wokonag Fine Life Monoydsi 32%, 178
20r

!
Brpa HerasvpoBaHHan NHTEEBaR B3P
«CBATON WCTOYHKMKe, 0.5 0

DHnbTp-kee, 500 Mn 100 P
Wroro 173 0
Baw womMMeHTEpHR -~

NoswanydAcTa, Kope CAenNaATE NoropARsee!

X DoCTaEKS HEBIEMOMHE

Ecnm no kakon-nmbo npuymHe AOCTaBKa 3aKa3a HEBO3MOXHA HaXkMuTe «JlocTaBKa
HeBO3MO)XXHa». B pe3ynbTaTe OyAeT 0TKPbITO OKHO «OTKa3 B AOCTaBKe», rae Heobxoanmmo
yKa3aTb NPUYMHY OTMeHbl. [10C/le OTMeHbl OCTaBKM CTaTyC 3aka3 n3MeHuTcs Ha @
«TpebyeTcsa obpaboTka» 1 Nonb30BaTeENO C POblo «MeHem>kep no ycnyram» byner
0TNpaBfieHo yBedoMJIeHe 0 HeobxoanmocTy 06paboTkmM 3akasa.

e HaxxmMnTe «3aKa3 mocTaBsieH» Noc/ie AOCTaBKM 3aKa3a. B pe3ynbTaTe cTaTyC 3aka3sa bygeT

N3MEeHeH Ha «BbINONIHEH».

ObpaboTka 3aKka3sa

ObpaboTtka 3aka3a B cTtatyce «TpebyeTtcs obpaborka»

ObpabaTbiBaTb 3aka3bl B cTaTyce @ «TpebyeTcs 06paboTka» MoXKET TONLKO NONb30BATEND C
ponbio «MeHep Kep No ycayram»,

Mpn cMeHe cTaTyCa 3aKa3a Ha ® «TpebyeTcsa obpaboTka» nonb3oBaTeNto C posibio «MeHemxep
no ycnyram» byfeTt oTnpasfieHo yBefoMieHne 0 HeobxoanmocTu obpaboTkm 3akasa.
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Ina obpaboTkm 3akasa:

e OTKpoWTe 3aKa3 B cTaTyce & «Tpebyetcs obpaboTka»:
o MepenanTe Mo CCblIKE N3 YBEAOMIIEHNS;

o MNepengunTe B pasgen «MarasmH > 3aKasbl» N HAXXKMUTE Ha 3aKa3 B CTaTyce
«TpebyeTcsa obpaboTka».
B pesynbTaTe 0TKpoeTca popMa NPOCMOTPaA 3aKasa.

. npOCMOTpI/ITe NPUYNHY OTMEHLI 0O0CTaBKWN 3aKa3a.
|_|pl/l‘-II/IHa OTMeHbl AOCTaBKWM 3aKa3a 0T06pa>KaeTc9| KaK cooblleHne B YaTe OT MMEHMU Kypbepa.

¢ BbINONHMTE AOMNONHUTENbHbIE AENCTBUSA 3@ PaMKaMy CUCTEMbI MPU HEOBX0AMMOCTN.
Hanpumep, CBSXXWUTECh C KYPbEPOM WJIN 3aKa34MKOM.

e I3MeHUTe CTaTyC 3akasa Ha  «OTMeHeH» Wi  «BbIMOJIHEH» B 3aBMCUMOCTUN OT
cuTyaumu.

MpuMmeyaHue. lNpn 0TMEHe OMNJla4eHHOro 3akasa HeobXx0ANMO BbIMOAHUTb BO3BpaT CpeacTs.

MpoBeneHne onnaTbl 3a 3aKa3 € YaCTUYHOMW onsnaToun

Ecnn npu co3gaHum ycayru 6blna HaCTpoeHa BO3MOXHOCTb YaCTUYHOM OMNiaThl 3@ YCyry C TUMOM
«MpoAa>ka HOMEeHKNATYpPbI» 1 M0J1b30BaTe/b BOCMOJIb30BaICS 3TON BO3MOXHOCTbIO, B (hopMe
NPOCMOTpPa 3aKa3a B aAMUHUCTPATUBHOM MHTepdeice oTobpa)kaeTcs MHGOPMaLIMsS O BHECEHHON
npenoniaTe, 0CTaTOK K OrJlaTe U KHOMKa A/1s NPoBeAeHUs onaaThl 0T UMeHn MeHeaxepa.

Monb30BaTeslb UMEET BO3MOXXHOCTb OMJIaTUTb OCTATOK CYMMbI, KJIMKHYB Ha KHOMKY «ONAaTUTb» Ha
CTpaHuLLe NPOCMOTPa 3aKa3a B M0JIb30BaTE/IbCKOM MHTepdence n Nponasa npouenypy OHManH-
onnatbl, WM 06paTUBLLUCL K MeHep)Kepy IMYHO 1 BHECS BECb OCTATOK CYMMbl UJIN HYaCTb CYMMbI.

|_|pl/l o6pau_LeH|/|v| NnoJsib30BaTeNIA OJ1A NpoBeAeEHNA ONJlaThbl K MeHe,mKepy:

1. HangunTe 3aka3 ¢ Tunom «Mpopa)ka HOMEHKNATYPbI», 33 KOTOPbIA NMOJIb30BaTE b X04eT
BHECTU MOJIHYIO UM YaCTUYHYIO JOMaTy, U HAXKMUTE Ha Hero.
B pe3sy/ibTaTe 0TKPOETCS (hopMa NPOCMOTpPa 3akKasa:
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2. HaxxmuTe Ha KHonky «IMpoBecTn onnaty» B 6s10ke «Onnata».
B pe3ysbTaTe OTKPOETCS OKHO A5 NpoBeAeHNs YaCcTMYHOM OMnaThl 3@ 3aKas:

YacTuyHana onnara

150

COXpaHHT L

3. BBeanTe cymMMy, KOTOPYIO X04eT AOMaTUTb NOJIb30BaTENb, M HaXXMUTE «COXPaHUTb>.
MpumMeuaHue. Mpu BBOLE CYyMMbI K OMjaTe ciefdynTe peKkoMeHaaumsM 1 noAckaskam
CUCTEMbI: OCTATOK K onJiaTe He AosixkeH bbiTb MeHee 50 pyob.

B pe3ynbTaTe BHECEHHbIV NiaTex 0TobpasnTcs B 610ke «OnnaTa» B aAMUHUCTPATUBHOM U
NoJIb30BaTEIbCKOM UHTEpeiice:
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KonuyecTBo nnaTexeit, NpoBefeHHbIX MeHeaXepoM, MOXeT ObITb I0BbIM, MpKU YCIOBUAW, HTO
OCTaTOK K OMnJjlaTe [O/KEH 0CTaBaTbCs He MeHee 50 pyb. Ecnm BHOCUTCA NosHas CyMMa 0CTaTKa,
nnaTex B NoJb30BaTeNbCKOM UHTepderice nepexoanT B CTaTyC «MopaTBepXaeH».

CMm. Takxe: [IBUXeHune rno cknafy | YnpasnieHne meHto | OcTaTku no cknafy | a_view | create |
JocTaBKa
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