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Cbop, noctaska n obpaboTka 3akasa Tuna
«Mpopa>xa HOMeHKaTypbI»

B maHHOI cTaTbe onucaH npouecc 06paboTku 3aka3oB TuMa «Mpoga)ka HOMEHKNATYPbI».
K IaHHOMY TUMY 3aKa30B OTHOCATCS B TOM YMC/IE U 3aKa3bl /bl Y HAMUTKOB.

MpumMevaHune. O6paboTKa 3aKa30B TuNa «lpofaxxa HOMEHKNATYPbl» AOCTYNHa B MOGUILHOM 1 BED-
MPUNOXKEHUN 415 NoSib30BaTenen ¢ ponsamun «Kypbep» n «MeHeg)Xep MarasuHa».

MNMonb3oBaTesib C ponbio «MeHem )Xep MarasuHa» pa60TaeT C 3aKa3aMW B pa3pene:

e «YnpaBneHue 3kocuctemon — ObpaLueHunsa M 3akasbl» B Beb-nHTepdelice;
¢ «3apaym — ObpawieHunsa um 3akasbl» B MOOMILHOM UHTEpdeNnce.

Monb3oBaTesb ¢ posiblo «Kypbep» paboTaeT ¢ 3aKka3amu B pasgesne:

e «YnpaBneHue 3kocuctemon — KoHTponb MarasmHa — JloctaBka» B Beb-uHTepgence;
e «3apaym — Kypbepckas poctaBka» B MOOMIbHOM UHTepence.

Kak nepenTtun K 0bpaboTke 3akasoB Tuna «fMpopa>ka HOMEHKNATypbI»

Ina nepexopa Kk 0bpaboTke 3aKa3o0B.:

e Beb-npunoxeHune
e MobunbHoOEe NpUIoXeHne

Ansa nonb3oBaTens € posnbio «MeHep)Xep MarasuHa»:

1. BonawnTte B Beb-npunoxeHue Olvery.

2. B 60KOBOM MeHI0 B NnepektoyaTese NHTepPgecoB BuibepnuTe «YnpaBaeHne 3KOCMCTEMOW».
B pe3ynbTaTe OyaeT ocyLlecTBAEH Nepexo B MHTepdenc aaMUHUCTPUPOBAHUS.

3. Mepengute B pasgen «Obpaw,eHUs n 3aKasbl».

Ona nonb3oBaTens c ponbio «Kypbep»:

1. BonawnTte B Beb-npunoxenHune Olvery.

2. B 60KOBOM MeHI0 B NnepektoyaTese NHTepgencoB BuibepnuTe «YnpaBneHne 3KOCMCTEMOW».
B pe3ynbTaTe OyaeT ocyLlecTBAEH Nepexos B MHTepdenc aaMUHUCTPUPOBAHUS.
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3. Mepengute B pasfen «KOHTpoOsb MarasuHa» Ha BKJIafKy «JlocTaBKa».
Ansa nonb3oBaTens € ponbio «MeHep)Xep MarasuHa»:

1. Bonaunte B MobunbHoe npunoxexue Olvery.
2. MepenguTe Ha BKNaAKy «3apavu».

3. Mepengute B pasnen «Obpaw,eHUs u 3aKasbl>».
Onsa nonb3oBaTtens ¢ ponbio «<Kypbep»:

1. Bongute B mobunbHoe npunoxxeHwne Olvery.
2. MNepengute Ha BKNaAKy «3apavm».

3. Nepengute B pasgen «<Kypbepckas aocrtaBKa».

Cbop 3akasa

CobupaTb 3aKa3bl MOXET MOJIb30BaTESb C POJibl0 «MeHep)Xep MarasuHa».
Ina cbopa 3aka3za:

1. Mepenpute B pasgen «YnpasneHue skocuctemon — ObpaLeHms u 3akasbl» B BeO-
NPUNOXeHUN nnn B pasgen «3apaym — ObpalieHnsa u 3akasbl» B MOOUIbHOM NPUIOXKEHNN
Olvery.

2. HaxxmuTe Ha 3aka3 B cTaTyce @ «MopTBepxaeH». B pesynstaTe oTKpoeTcs hopMa
nNpocMoTpa 3akasa:
o Beb-npunoxeHune
o MobunbHOE NpUAoXKeHne
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3. O3HakoMbTeCh C feTalsaMn 3aKa3a:
o JlaTa n BpeMs roTOBHOCTHU MJIM AOCTaBKM 3aKa3a. OTobpa)kaeTcs nof Ha3BaHMEM
ycnyru. Bo3MoXXHble BapuaHThbl:

* 1o roTOBHOCTK. 3aKa3 J0JKeH ObITb cobpaH 1 fOCTaBNeH B TeyeHme 15 MUHyT
nocse Toro, Kak 3aka3 6bin nepesegeH B ctatyc @ «MopaTBepxaen». Mpu
N3MeHeHun cTaTyca 3aka3a Ha ® «CobpaH» 3aKka34yuK NONY4UT yBEAOMNEHME B
MPWJIOXKEHUN 0 TOM, 4TO 3aKa3 FOTOB M €ro MOXXHO 3abupaTb;

* MMpou3BoNbHbIE AaTa U BpeMA. 3aKa3 Ao/KeH 6biTb cobpaH 1 OOCTaB/EH B
TeyeHne 15 MMHYT nocsie HaCTYMJIEHUS YKa3aHHOIrO BPEMEHN;

o [leTanu 3aKasa. CN1COK 3aKa3aHHbIX MO3ULMIA C YKa3aHNEM KOJINYeCTBa N CTOMMOCTM
Nno Ka)xaom nNo3numu;
o MecTo pocTaBKU. BO3MOXHbIe BapunaHThI:

= CaMOBbIBO3. YKa3aHO MeCTOo, OTKYAa 3aka34uk cam 3abepeT 3akas, T.e. JOCTaBKa
He TpebyeTcs. [0 FOTOBHOCTM 3aKa3a, T.e. KorAa cTaTyc byaeT nsmereH Ha @
«CobpaH», 3aKa3ynk NoayynT yBeAOMJIEHNE B MPUJIOXKEHUMN O TOM, YTO 3aKa3
FOTOB M €ro MoOXHo 3abupaTb;

* YnakoBaTb ¢ cobom v NMpuHecTn 3a CTONMK. YKa3aH Cnocob, KakmM 3aKasuunk
X04eT 3abpaTb 3aka3. MoxeT bbITb YKa3aH TONbKO OAWH U3 BapnaHTOB, ecnun bbiin
3aaHbl COOTBETCTBYOLME HACTPONKM NMpKU co3aaHnm ycayru ¢ Tunom «fMpogaxka
HOMeHKAaTypbi» 1 bbi1 BbibpaH BapnaHT «CaMOBbIBO3»;

* MMpou3BONbHOE MEeCTO AoCTaBKU. TpebyeTcs fLOCTaBKa 3aka3a. [10 rOTOBHOCTH
3aKa3a, T.e. Korfa cTaTtyc 6yaeT usmeneH Ha @ «Cobpan», Kypbep nonyunTt
yBeLOMJIEHNE B MPWUJIOXKEHUN O TOM, 4TO 3aKa3 FOTOB M €r0 MOXXHO JOCTaBUTb;

o KOMMeHTapuM.

4. N3meHuTe cTaTyc 3aka3a Ha @ «AKTMBeH», TeM caMbIM [aB MOHATb 3aKa34MKy WK Kypbepy,
4TO 3aKa3 B paboTe.
0N n3MeHeHna cTaTyca HaXXMUTE KHOMKY «U3MeHUTb cTaTyc» B ()OpMe NpPoCMOTpPa 3aKasa,
BbibepuTe cTaTyc @ «AkTMBEH» 1 HaXXMUTE «COXPAHUTD>.

5. Mo roTOBHOCTY 3aKa3a n3MeHuTe ctaTyc Ha ® «CobpaHn». B pe3ynbTaTe 3aKa3unk Wan Kypbep
NoJlyunT yBELOMJIEHNE O FOTOBHOCTY 3aKa3a.

6. B 3aBNCUMOCTM OT MeCTa AOCTaBKU BbINOJHATE AENCTBUE:
o CaMoBbIBO3. [lepefanTe 3aKa3 KJIMEHTY N U3MEHUTE CTaTyC Ha  «BbINOJIHEH»;
> Mpou3BosIbLHOE MeCTo A,0CTaBKK. NepefaliTe 3aKka3 Kypbepy U U3MeHnTe cTaTyc Ha @
«B nyTn».

[locTaBKa 3aKa3a

OcHOBHas 3afa4a Kypbepa - 3abpaTb COOPaHHbIA 3aKa3 U OCTaBUTb €ro KJNEHTY.

Ins nepexofa B UHTepenc Kypbepa:

e Beb-npunoxeHne
e MobunbHOE NPUNOXKEeHNe

MNepengnte B pasgen «ynpasneHue 3KkocucteMon — KOHTposb MarasmHa — JlocTtaBKar:
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KouTpont MarazmHa

MepenauTte B pa3aen «3apauynm — Kypbepckas gocCTaBKa»:

= Kypbepckana focTagka
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MpumeyaHue. B nuHTepgdence Kypbepa oTobparkaloTcs TONIbKO 3aKa3bl Tuna «Mpopaxka
HOMeHKNaTypsbl» B cTaTycax ® «AkTusen», @ «Cobpan», ® «B nytn», ® «Tpebyercs
obpabotka» 1  «BbINOJIHEH», rAe Npu 3aKase NoJib30BaTesb YKa3aj MecTO LOCTaBKMU.
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[Ona nocTtaBKK 3aKa3sa:

 HaxxmnTe Ha 3aka3 B cTaTyce ® «AkTuBen» nu L «CobpaH».

B pesynbTaTe 0TKpoeTCca popMa NPOCMOTPaA 3aKasa:
o Beb-npunnoxxeHne
o MobunbHoe NpuNoXXeHne
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NowanydcTa, Kode coenafTe nompases!

" TpHHATE B A0CTaBKY

M, OTMEHWTE BOCTABRY

Ecnn no kakon-nmbo npumymHe AOCTaBKa 3aKa3a HEBO3MOXHA HaXKMUTe «OTMEHUTb
BOCTaBKy». B pe3ynbTaTe OyAeT 0TKPbITO OKHO «OTKa3 B AOCTaBKe», rae Heo6xoammo
yKa3aTb NPU4YMHY OTMeHbl. [Toc/ie 0TMeHbl JOCTaBKM CTaTyC 3aka3 nu3MeHnTcs Ha @
«TpebyeTcsa obpaboTka» 1 Nonb30BaTENO C posblo «MeHeg Xep MarasuHa» Oynet
0TNpaBfieHo yBedoMJIeHe 0 HeobxoanmocTy 06paboTkmM 3akasa.

o HaxxmuTte kHorKy «[pMHATB B AocTaBKy». CTaTyC 3aka3a 6yaeT usmereH Ha @ «B nyTtu»,
pPAAOM C MECTOM A0CTaBKM B BeBG-nHTepdence NnoaBuTca pamMmmnns n nmsa Kypbepa:
o Beb-npunoxeHune
o MobunbHoOE NPUNOXKeHNe
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NokanydcTa, Kope coenaiTe noropaRues!

X OocTaBHa HEBOIMOMHE

Ecnun no kakon-nnbo npuymHe fOCTaBKa 3aka3a HEBO3MOXXHA Ha)kMuTe «JlocTaBKa
HeBO3MOXXHa». B pe3ynbTaTe 6yaeT oTKPbITO OKHO «OTKa3 B AOoCTaBKe», rae Heobxoaumo
yKa3aTb NPUYMHY OTMeHbl. [10C/le OTMeHbI JOCTaBKM CTaTyC 3aka3 u3MeHuTcs Ha @
«TpebyeTcsa obpaboTka» 1 Nosb3oBaTeNo C posiblo «MeHem>xep MarasmHa» byneTr
OTNpaBfeHO yBeaoMAeHne o HeobxoammocTn 06paboTky 3aka3sa.

» Haxxmute «3aka3 mocTaBJsieH» NoC/e AOCTaBKW 3aKa3a. B pe3ynbTaTe cTaTycC 3akasa byneT
N3MeHeH Ha  «BbINOJIHEH».

ObpaboTka 3aKa3sa

ObpaboTtka 3akasa B ctatyce «TpebyeTtcs obpaborka»

ObpabaTbiBaTb 3aka3bl B cTaTyce @ «TpebyeTcs 06paboTka» MoXeT TONLKO MONb30BATENb C
posibio «MeHep>Kep MarasmHa».

Mpwn cMeHe cTaTyca 3aka3a Ha @ «TpebyeTcs o6paboTka» nonb3oBaTeNto C Posbio «MeHemxep
MarasuHa» OyaeT oTnpaBieHo yBeaoMaeHne 0 HeobxoammocTn 0bpaboTkm 3aka3a.

Ona obpaboTkum 3akasa:
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e OTKpoWTe 3aKa3 B cTaTyce & «TpebyeTcs obpaboTka»:
o MepenanTe No CChbiNKe U3 yBeAOMIEHUS;

o MepenanTe B pasnen <YnpaBneHue 3KocucTteMon — OBpaleHuns u 3akasbl» B Beb-
NPUNOXEHUN UK B pa3aen «3apgavyn — ObpalieHusa u 3aKasbl» B MOOUSIbHOM
npunoxexun Olvery, 1 HAXXMUTE Ha 3aKa3 B cTaTyce & «TpebyeTtcsa obpaboTka».

B pe3ynbTaTe OTKPOETCS (hopMa MPoCMOTpa 3aKasa.

e MpoCMOTPUTE NPUYMHY OTMEHbI [OCTABKM 3aKa3a.
MpuYnHa OTMEHbI AOCTABKM 3aKa3a oTobpaxaeTcsi Kak cooblieHVe B YaTe OT UMEHN Kypbepa.

* BbiNosHMTE [ONONHWUTE/bHbIE AENCTBMS 3a PaMKaMM CUCTEMbI NPy HEOBXOAUMOCTH.
Hanpumep, CBSXXMUTECH C KYPbEPOM WUJIN 3aKa34MKOM.

e I3MeHNTe CcTaTyC 3aKas3a Ha «OTMEHeH» nUnu «BbIMOJIHEH» B 3aBUCUMOCTHN OT
CUTYauunn.

anIME‘-IaHVIe. I'Ip|/| OTMEHE OMJIA4YEeHHOr 0 3aKa3a Heobxo0aMMO BbIMOJHNTb BO3BpPaT CPEOCTB.

MpoBepeHne onnaTbl 3a 3aKa3 C YaCTUYHOM onnaToun

Ecnu npu co3gaHum ycayru 6bii1a HaCTpoeHa BO3MOXHOCTb YaCTUYHOM OMN1aThl 3@ YCAYry C TUMOM
«Mpopaa>ka HOMeHKAATypPbI» 1 M0J1b30BaTe/b BOCMOJIb30BaJICS 3TON BO3MOXHOCTLIO, B (hopMe
MPOCMOTPA 3aKa3a B aiMUHUCTPATUBHOM MHTepdence oTobpa)kaeTcs MHGHOPMaLIMS O BHECEHHON
npenoniaTe, 0CTaTOK K OrJlaTe U KHOMKa 419 MPoBeAeHUs onnaThl 0T UMeHn MeHeaxepa.

Mosib3oBaTeNb MMEET BO3MOXXHOCTb OMJIAaTUTb OCTAaTOK CYyMMbIl, KIMKHYB Ha KHOMKY «ONAaTuTb» Ha
CTpaHuULLe NPOCMOTPa 3aKa3a B N0JIb30BaTENbCKOM UHTepdence n Nponas npouenypy OHAanH-
onnaThl, N obpaTmBLLINCE K MeHea)Kepy IMYHO N BHECS BECb OCTATOK CYyMMbl MW YacTb CyMMbl.

Mpu obpalleHnn Nonb3oBaTeNs 4S8 NPOBEAEHUS oniaThl K MeHemxepy:

1. Hangute 3aka3 ¢ Tunom «Mpopa>ka HOMEHKAATYpbI», 38 KOTOPbLIV M0JIb30BaTe/lb X04eT
BHECTW NOJIHYIO UKW YaCTUYHYIO AONNATY, N HAXXKMUTE Ha Hero.
B pe3ynbTaTe 0TKpoeTCs popMa NpPOCMOTpa 3aKasa:
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2. HaxxmuTe Ha KHoONKy «IMpoBecTn onnaty» B 6510ke «Onnata».
B pe3ysibTaTe OTKpPOETCS OKHO A5 NpoBeAeHNs YaCTUYHOM OMnaThl 3@ 3aKas:

YacTuyHaa onnarta

150

CoXpaHUTE

3. BBeguTte cymMy, KOTOPYO XO4eT AOMAATUTb MOJb30BaTENb, N HAXKMUTE «COXPaHUTDb>.
MpumMeyvaHue. [pn BBOAE CYMMbI K OMJ1aTe CleaynTe peKoMeHAaLmMaM 1 NOACKa3KaM
CUCTEMbI: OCTATOK K OMnJiaTe He Ao/KeH 6biTb MeHee 50 pyb.

B pe3ynbTaTe BHECEHHbIN NnaTex oTobpa3nTcs B 6oke «OnnaTta» B aAMUHUCTPATUBHOM
NnoJib30BaTE/IbCKOM UHTepdeNnce:
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Konu4yecTBo nnaTexen, nposedeHHbIXx MeHeaxepoM, MoXXeT BbITb N1t0bbIM, Npu yCI0BUN, HTO
OCTaTOK K onJiaTe AO0JIKEeH 0CTaBaTbCA He MeHee 50 pyb. ECim BHOCUTCS NonHas CyMMa ocTaTKa,
naaTex B N0JIb30BaTENbCKOM UHTepdence nepexoauT B cTaTyC «MopaTBEepXXAeH>.

CMm. Takxe: [IBMXKeHWe no ckiaay | YnpasneHune meHto | OcTaTkm no cknagy | a_view | create |
[ocTaBKa
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