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Coop n obpaboTka 3aka3oB Tuna «fMpopaxa
HOMeHKNaTypbl» MeHea >xepoM MarasvHa

B paHHOM cTaTbe onucaH npouecc cbopa n 06paboTkm 3aka3os Tuna «Mpomarka HOMEHKNATYpPbI».
K BaHHOMY TUMNy 3aKa30B OTHOCSATCA B TOM YWCJIE U 3aKa3bl €4bl U HAaNUTKOB.

MpumMevaHune. Coop 1 06paboTka 3aka3oB Tuna «Mpoparka HOMEHKNATYPbI» AOCTYMHbI B
MOBUILHOM 1 BEG-MPUNOXKEHUN 415 MOb30BaTeNA C POsibio «MeHep)Kep MarasuHa».

MNMonb3oBaTesib C ponbio «MeHem )Xep MarasuHa» pa60TaeT C 3aKa3aMW B pa3pene:

e «YnpaBneHue 3kocuctemon — ObpaLueHunsa M 3akasbl» B Beb-nHTepdelice;
¢ «3apaym — ObpawieHunsa um 3akasbl» B MOOMILHOM UHTEpdeNnce.

Kak nepeitn K 06paboTke 3aka3oB Tuna «fMpopa>ka HOMeHKNATYpbl»

Ina nepexona Kk 0bpaboTke 3aKa3oB.:

Beb-npunoxeHne
MobunbHoe npunoxxeHue

Bongute B Beb-npunoxxenue Olvery.

B 60K0BOM MeHI0 B nepekyaTene nHTepdencos Boibepute «YnpaBaeHUe 3KOCUCTEMOMN».
B pesynbTaTe byaeT ocyLeCcTBNEH Nepexos B MHTepdenc afMUHNCTPUPOBAHNS.

MepeinanTe B pa3nen «ObpaLLeHUs U 3aKasbl».

Bonaute B MobunbHoe npunoxeHue Olvery.

MNepengnTe Ha BKNAOKYy «3apaumn».

MepeianTe B pasnen «ObpaLLeHUs U 3aKasbl».

Cbop 3akasa

C06I/IpaTb 3aKa3bl MOXKeT Mob30BaTeslb C PoJblo «MeHem )XKep MarasuHa».

Ina cbopa 3aka3za:
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e [lepengunTe B pa3gen «<YnpaBseHue 3KocucteMon — ObpalleHus u 3aKasbl» B Beb-
NPUNOXKEHUN UK B pa3gen «3apavyn — ObpaleHusa um 3aKasbl» B MOOUILHOM MPUI0XKEHNUN
Olvery.

e HaxxmuTe Ha 3aka3 B CTaTyce @ «MopTBepXxpeH». B pesynbTaTe oTKpoeTca popma
NnpPoCMOTpa 3aKasa:
<tabs>

e Beb-npunnoxeHne

e MobunbHoe NpuNoXXeHne
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Grinder
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</tabs>

e O3HaKOMbTECH C AeTanaMn 3aKasa:
o JlaTa u BpeMsA roTOBHOCTM MM A OCTaBKM 3aKa3sa. OTobparkaeTcs nof Ha3BaHNEM
ycnyru. Bo3MOXXHble BapUaHThl:

* Mo roToBHOCTMU. 3aKa3 AO/KEH ObITb COBpaH 1 AOCTaBNEH B Te4eHme 15 MUHYT
nocse Toro, Kak 3aka3 6bin nepesegeH B ctatyc ® «MopTBepxaen». Mpu
N3MeHeHWM cTaTyca 3aka3a Ha ® «CobpaH» 3aKa3unk NoNyYnT yBeLOMEHVE B
NPUIOXXEHUN O TOM, YTO 3aKa3 rOTOB 1 €ro MOXXHo 3abupaTs;

* NMpon3BoNbHbIE paTa U BpeMA. 3aKka3 Ao/KeH bbiTb cobpaH 1 OoCTaBseH B
TeyeHue 15 MUHYT nocsie HaCTYNJIEHMSA YKa3aHHOro BPEMEHU;

o lleTanu 3aKasa. CnNncok 3akasaHHbIX MNO3ULMIA C yKa3aHMEM KOJINYeCTBa U CTOUMOCTM
Nno KaXkA4on no3nuunm;
o MecTo pocTaBKKU. BO3MOXHbIE BapUaHTbI:

= CaMoBbIBO3. YKa3aHO MeCcTo, OTKy[a 3aKa34unk caM 3abepeT 3aKas, T.e. JOCTaBKa
He TpebyeTcs. [0 FOTOBHOCTU 3aKa3a, T.e. KorAa cTaTyc byaeT nsmereH Ha @
«CobpaH», 3aKa34yunk Noay4ynT yBeaoMAEHNE B NPUIOXKEHNN O TOM, 4YTO 3aKa3
rOTOB U €ro MOXKHO 3abupaTs;

* YnakoBaTb ¢ cobom v NMpuHecTn 3a CTONMK. YKa3aH Cnocob, KakmM 3aKasuuk
xo4eT 3abpaTb 3aKa3. MoxeT 6bITb yKa3aH TO/IbKO O4MH U3 BapuaHTOB, ecan Bbian
3aJaHbl COOTBETCTBYOLWME HACTPONKM Npu co3aaHum ycnyru ¢ Tunom «Mpopaxa
HOMeHKAaTypbi» 1 bbi1 BbibpaH BapuaHT «CaMOBbIBO3»;

* NMpoun3BosbHOE MeCcTo A0CTaBKU. TpebyeTcs AoCTaBKa 3aka3a. [10 rOTOBHOCTH
3aKka3a, T.e. Koraa ctaTyc byneT nsmeHeH Ha @ «CobpaH», Kypbep noay4uT
yBeLOMNIEHNE B MPUJIOXKEHMNM O TOM, YTO 3aKa3 rOTOB U €ro MOXKHO AOCTaBUTb;

o KOMMeHTapuu.

o N3MeHnTe cTaTyC 3aka3a Ha @ «AKTMBEH», TeM CaMbIM @B MOHATL 3aKa34nKy UAN KYpbepY,
4TO 3aKa3 B paboTe.
[na n3MeHeHns cTaTyca HaXXMUTe KHOMKY «M3MeHUTb cTaTyc» B (hOpMe MPOCMOTpa 3akasa,
BbibepuTe cTaTyc @ «AkTMBEH» N HaXXMUTE «COXPAHNTDY.

e Mo roTOBHOCTM 3aka3a n3MeHuTe ctaTyc Ha ® «Cobpan». B pe3ynbTaTe 3aKa34uK Uan Kypbep
NoNy4YnT yBEIOMJIEHNE O FOTOBHOCTY 3aKa3a.

e B 3aBMCMMOCTM OT MeCTa AOCTaBKMW BbINOAHUTE OeNCTBUE:
o CaMoBbIBO3. [lepefanTe 3aKa3 KJANEHTY N U3MEHUTEe CTaTyC Ha  «BbINOJIHEH»;
o Mpom3BosbHOE MeCTo A0cTaBKK. NepefaiiTe 3aka3 Kypbepy 1 U3MeHnTe cTaTyc Ha @
«B nyTun».

ObpaboTka 3aka3sa

Ob6paboTka 3aka3a B ctatyce «Tpebyerca obpaborTka»

ObpabaTbiBaTb 3aKasbl B cTaTyce & «Tpebyetca ob6paboTka» MOXET TONbKO NO/b30BaTENb C
posiblo «MeHep)Xep MarasmHa».
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Mpn CMeHe CcTaTycCa 3aka3a Ha & «TpebyeTtca obpaboTka» Nnonb30BaTeNtO C posbio «MeHepXxep
MarasmHa» bygeT oTrnpaBieHo yBegomaeHne o HeobxoammocTn 06paboTky 3aka3a.

Ina obpaboTkm 3akasa:

e OTKpoWTe 3aKa3 B cTaTyce & «Tpebyetcs obpaboTka»:
o MepenanTe No CChiNKe U3 yBeAOMEHUS;

o MepeiauTe B pasmnen «YnpaBneHue 3KOCUCTeMoil — ObOpaLueHUs U 3aKasbl» B Be6-
MPWI0XEHUN U B pa3aen «3apaynm — ObpalieHus u 3akasbl» B MOOV/IbHOM
npunoxexun Olvery, 1 HAXXMUTE Ha 3aKa3 B cTaTyce & «TpebyeTtcsa obpaboTka».

B pe3ynbTaTe OTKPOETCS (hopMa MPoCMOTpa 3aKasa.

e [MpoCMOTpUTE NPUYMHY OTMEHbI fOCTaBKM 3aKa3a.
MpuYnHa OTMEHbI AOCTABKM 3aKa3a oTobpaxaeTcsi Kak cooblieHne B YaTe OT UMEHN Kypbepa.

* BbINoHUTE AONONHUTENbHbIE AENCTBUA 3a paMKaMh CUCTEMbBI NpKU HeobxoanmocCTw.
Har|p|/|Mep, CBAXUNTECL C KYPbepPoOM NI 3aKa34NKOM.

e I3MeHUTe CTaTyC 3aKa3a Ha  «OTMeHeH» Wi  «BbIMOJIHEH» B 3aBMCUMOCTU OT
cuTyauuu.

MpumeyaHue. MNpy 0TMEHE ONIAYEHHOr0 3aKa3a HeobX04MMO BbINOJHUTL BO3BPAT CPEACTB.
MpoBepeHne onnaTbl 3a 3aKa3 € YaCTUYHOMW onnaTom

Ecnn npu co3gaHum ycayru 6biia HaCTpoeHa BO3MOXHOCTb YaCTUYHOM OMNiaThl 3@ YCYry C TUMOM
«Mpoaa>ka HOMEeHKNATypPbI» 1 M0J1b30BaTE/b BOCMOJIb30BaJICS 3TON BO3MOXHOCTLIO, B (hopMe
NPOCMOTpPaA 3aKa3a B aAMUHUCTPATUBHOM MHTepdeice oTobpaxkaeTcs MHGOPMaLIMs 0 BHECEHHON
npenonsaTe, 0CTAaTOK K OrJlaTe U KHOMKa A1 NPOBeAeHMs onnaThl 0T MMeHn MeHeakepa.

MoNb30BaTeslb UMEET BO3MOXXHOCTb OMIaTUTh OCTATOK CYMMbI, KJIMKHYB Ha KHOMKY «OnNAaTUTb» Ha
CTPaHMLE NPOCMOTPA 3aKa3a B NoJIb30BaTENbCKOM MHTEPdERce U NPoinas npouenypy OHIaiiH-
onaThl, v 06PaTMBLLNCE K MeHeaKepy JIMYHO 1 BHECH BECb OCTATOK CYyMMbl UK YaCTb CYMMBbI.

Mpw 06paLLI,EHVIVI nosb3oBaTess O/ npoBefeHns onnatel K MeHemxepy:

e HanguTe 3aka3 c Tunom «Mpoaaxka HOMEHKaTypbl», 32 KOTOPbIA NO/Ib30BaTENlb XO4YET
BHECTW MOJIHYI0 WM YAaCTUYHYIO AOMIATY, N HAXXMUTE Ha Hero.
B pe3ynbTaTe OTKPOETCS (hopMa NPOCMOTPa 3aKa3a:
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e Haxmute Ha KHonky «MpoBecTn onnaty» B 6/710ke «OnnaTa».
B pe3ysbTaTe OTKPOETCS OKHO A5 NpoBeAeHNs YaCcTMYHOM OMnaThl 3@ 3aKas:

YacTuyHana onnara

150

COXpaHHT L

e Beegute CYMMY, KOTOPYIO XO04eT AonnaTuTb NoJib30BaTe b, N HAXKMNTE <<COXpaHHTb>>.

MpumMeyvaHue. Mpu BBOLE CYMMbI K OMJ1aTe cnefynTe pekoMeH4aumam 1 NoACKa3KaM
CUCTEMbI: OCTATOK K onjaTe He foskeH bbiTb MeHee 50 pyb.

B pe3ynbTaTe BHeCeHHbI NnaTex oTobpasnTcs B 6ioke «OnnaTta» B aAMUHUCTPATUBHOM U
Nosib30BaTeNIbCKOM MHTepdence:
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KonmyecTBo nnaTexen, NpoBefeHHbIX MeHeaXxepoM, MoXXeT ObITb NtoBbIM, MPY YCI0BUY, H4TO
OCTaTOK K OMnJiaTe [OJIXXEH 0CTaBaTbCsA He MeHee 50 py6. Ecaiv BHOCMTCA NosHAs CyMMa 0CTaTKa,
naaTex B NoJb30BaTE/IbCKOM MHTepdeiice nepexoanT B cTaTyC «MoaTBepXXaeH», a B CTPOKE CO
CTaTycoM MnepecTaeT 0TobpaXkaTbCs KHOMKa «ONAAaTUTb>».

Cm. Takxe: [IBMXKeHWe no ckiagy | YnpasneHune meHto | OcTaTkm no cknagy | a_view | create |
[ocTaBKa

From:
https://wiki.olvery.ru/ - Olvery

Permanent link:

Last update: 2024/10/22 15:55

Olvery - https://wiki.olvery.ru/


https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Ab_food%3Ab_processing&media=help:z_admin:b_food:shop_view_partial_payment_end.png
https://wiki.olvery.ru/doku.php?id=help:z_admin:b_food:1stock_transactions
https://wiki.olvery.ru/doku.php?id=help:z_admin:b_food:2menu_control
https://wiki.olvery.ru/doku.php?id=help:z_admin:b_food:3stock-balance
https://wiki.olvery.ru/doku.php?id=help:z_admin:b_food:a_view
https://wiki.olvery.ru/doku.php?id=help:z_admin:b_food:create
https://wiki.olvery.ru/doku.php?id=help:z_admin:b_food:food_delivery
https://wiki.olvery.ru/
https://wiki.olvery.ru/doku.php?id=help:z_admin:b_food:b_processing&rev=1729612556

	Сбор и обработка заказов типа «Продажа номенклатуры» Менеджером магазина
	Сбор заказа
	Обработка заказа
	Обработка заказа в статусе «Требуется обработка»
	Проведение оплаты за заказ с частичной оплатой



