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Coop n obpaboTka 3aka3oB Tuna «fMpopaxa
HOMeHKNaTypbl» MeHea >xepoM MarasvHa

B paHHOM cTaTbe onucaH npouecc cbopa n 06paboTkm 3aka3os Tuna «Mpomarka HOMEHKNATYpPbI».
K BaHHOMY TUMNy 3aKa30B OTHOCSATCA B TOM YWCJIE U 3aKa3bl €4bl U HAaNUTKOB.

MpumMevaHune. Coop 1 06paboTka 3aka3oB Tuna «Mpoparka HOMEHKNATYPbI» AOCTYMHbI B
MOBUILHOM 1 BEG-MPUNOXKEHUN 415 MOb30BaTeNA C POsibio «MeHep)Kep MarasuHa».

MNMonb3oBaTesib C ponbio «MeHem )Xep MarasuHa» pa60TaeT C 3aKa3aMW B pa3pene:

e «YnpaBneHue 3kocuctemon — ObpaLueHunsa M 3akasbl» B Beb-nHTepdelice;
¢ «3apaym — ObpawieHunsa um 3akasbl» B MOOMILHOM UHTEpdeNnce.

Kak nepeitn K 06paboTke 3aka3oB Tuna «fMpopa>ka HOMeHKNATYpbl»

Ina nepexona Kk 0bpaboTke 3aKa3oB.:

e Beb-npunoxeHune
e MobunbHoe NpuoXeHne

1. BonauTe B Beb-npunoxeHue Olvery.

2. B 60KOBOM MeHI0 B NepektoyaTene nHTepdencos Boibepnte «YnpaBsieHne 3KOCUCTEMON>.
B pesynbTaTe byaeT ocyLeCcTBNEH Nepexos B MHTepdenc afMUHNCTPUPOBAHNS.

3. Mepengute B pa3nen «Obpaw,eHUs n 3aKasbl».

1. Bonante B MobunbHoe npunoxxexue Olvery.
2. MepenaunTe Ha BKNAAKy «3amavym>».

3. Mepengute B pasnen «Obpaw,eHUs n 3aKasbl».

Cbop 3akasa

C06I/IpaTb 3aKa3bl MOXKeT Mob30BaTeslb C PoJblo «MeHem )XKep MarasuHa».

Ina cbopa 3aka3za:
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1. NepenguTte B pasgen «ynpasneHue skocucremon — ObpalueHunsa n 3akasbl» B Beb-
NPUNOXEHUN UK B pa3aen «3apayn — ObpalieHusa u 3akasbl» B MOOUIbHOM NPUIOXKEHNN
Olvery.

2. HaxxmuTe Ha 3aka3 B cTaTyce @ «MopTBepxaeH». B pesynbTaTe oTKpoeTcs (hopMa
npocMoTpa 3akasa:

o Beb-npunnoxxeHne
o MobunbHoe NpunoXxeHne
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3. O3HakoMbTeCh C feTalsaMn 3aKa3a:
o JlaTa n BpeMs roTOBHOCTHU MJIM AOCTaBKM 3aKa3a. OTobpa)kaeTcs nof Ha3BaHMEM
ycnyru. Bo3MoXXHble BapuaHThbl:

* 1o roTOBHOCTK. 3aKa3 J0JKeH ObITb cobpaH 1 fOCTaBNeH B TeyeHme 15 MUHyT
nocse Toro, Kak 3aka3 6bin nepesegeH B ctatyc @ «MopaTBepxaen». Mpu
N3MeHeHun cTaTyca 3aka3a Ha ® «CobpaH» 3aKka34yuK NONY4UT yBEAOMNEHME B
MPWJIOXKEHUN 0 TOM, 4TO 3aKa3 FOTOB M €ro MOXXHO 3abupaTb;

* MMpou3BoNbHbIE AaTa U BpeMA. 3aKa3 Ao/KeH 6biTb cobpaH 1 OOCTaB/EH B
TeyeHne 15 MMHYT nocsie HaCTYMJIEHUS YKa3aHHOIrO BPEMEHN;

o [leTanu 3aKasa. CN1COK 3aKa3aHHbIX MO3ULMIA C YKa3aHNEM KOJINYeCTBa N CTOMMOCTM
Nno Ka)xaom nNo3numu;
o MecTo pocTaBKU. BO3MOXHbIe BapunaHThI:

= CaMOBbIBO3. YKa3aHO MeCTOo, OTKYAa 3aka34uk cam 3abepeT 3akas, T.e. JOCTaBKa
He TpebyeTcs. [0 FOTOBHOCTM 3aKa3a, T.e. KorAa cTaTyc byaeT nsmereH Ha @
«CobpaH», 3aKa3ynk NoayynT yBeAOMJIEHNE B MPUJIOXKEHUMN O TOM, YTO 3aKa3
FOTOB M €ro MoOXHo 3abupaTb;

* YnakoBaTb ¢ cobom v NMpuHecTn 3a CTONMK. YKa3aH Cnocob, KakmM 3aKasuunk
X04eT 3abpaTb 3aka3. MoxeT bbITb YKa3aH TONbKO OAWH U3 BapnaHTOB, ecnun bbiin
3aaHbl COOTBETCTBYOLME HACTPONKM NMpKU co3aaHnm ycayru ¢ Tunom «fMpogaxka
HOMeHKAaTypbi» 1 bbi1 BbibpaH BapnaHT «CaMOBbIBO3»;

* MMpou3BONbHOE MEeCTO AoCTaBKU. TpebyeTcs fLOCTaBKa 3aka3a. [10 rOTOBHOCTH
3aKa3a, T.e. Korfa cTaTtyc 6yaeT usmeneH Ha @ «Cobpan», Kypbep nonyunTt
yBeLOMJIEHNE B MPWUJIOXKEHUN O TOM, 4TO 3aKa3 FOTOB M €r0 MOXXHO JOCTaBUTb;

o KOMMeHTapuM.

4. N3meHuTe cTaTyc 3aka3a Ha @ «AKTMBeH», TeM caMbIM [aB MOHATb 3aKa34MKy WK Kypbepy,
4TO 3aKa3 B paboTe.
0N n3MeHeHna cTaTyca HaXXMUTE KHOMKY «U3MeHUTb cTaTyc» B ()OpMe NpPoCMOTpPa 3aKasa,
BbibepuTe cTaTyc @ «AkTMBEH» 1 HaXXMUTE «COXPAHUTD>.

5. Mo roTOBHOCTY 3aKa3a n3MeHuTe ctaTyc Ha ® «CobpaHn». B pe3ynbTaTe 3aKa3unk Wan Kypbep
NoJlyunT yBELOMJIEHNE O FOTOBHOCTY 3aKa3a.

6. B 3aBNCUMOCTM OT MeCTa AOCTaBKU BbINOJHATE AENCTBUE:
o CaMoBbIBO3. [lepefanTe 3aKa3 KJIMEHTY N U3MEHUTE CTaTyC Ha  «BbINOJIHEH»;
> Mpou3BosIbLHOE MeCTo A,0CTaBKK. NepefaliTe 3aKka3 Kypbepy U U3MeHnTe cTaTyc Ha @
«B nyTn».

ObpaboTka 3aka3sa

Ob6paboTka 3aka3a B ctatyce «Tpebyercsa obpaborTka»

ObpabaTbiBaTb 3aKa3bl B cTaTyce & «Tpebyetca obpaboTka» MOXET TONbKO MOJIb30BaTENb C
posiblio «MeHep)Kep MarasmHa».

Mpu cMeHe cTaTyca 3aka3a Ha & «TpebyeTtcs obpaboTka» nonb3oBaTentio ¢ posbio «<MeHepXxep
MarasuHa» OyfeT oTrnpasieHo yBegoMsieHne o HeobxoammocTun 0bpaboTKm 3aKasa.
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Ina obpaboTkm 3akasa:

e OTKpoWTe 3aKa3 B cTaTyce & «Tpebyetcs obpaboTka»:
o MepenanTe Mo CCblIKE N3 YBEAOMIIEHNS;

o NepenanTte B pasaen «<ynpassieHue 3KocucteMon — ObpawieHus u 3akasbl» B Beb-
NPWI0XKEHUN UK B pa3aen «3apaynm — ObpalieHus u 3akasbl» B MOOV/ILHOM
npunoxexun Olvery, 1 HAXXMUTE Ha 3aKa3 B cTaTyce & «TpebyeTtcs obpaboTka».

B pe3ynbTaTe OTKPOETCS (hopMa MPoCMOTPa 3aKasa.

* [lpoCMOTPUTE NPUYNHY OTMEHbI [OCTABKM 3aKa3a.
MpuYrHa OTMEHbI J0CTABKM 3aKa3a 0TOOpaXkaeTcs Kak coobLieHne B YaTe OT UMEHU Kypbepa.

e BbINOAHUTE OONOAHUTENbHbIE AENCTBUA 3a paMKaMn CUCTEMbBI NpKU HeobxoamnmocTu.
Hanpumep, CBSXXUTECb C KYpbepoM NN 3aKa34MKOM.

* [I3MeHUTe CTaTyC 3aKa3a Ha  «OTMeHeH» NN  «BbINOJIHEH» B 3aBUCMMOCTM OT
cuTyaumm.

HpuMeanue. I'IpV| OTMeHe onJla4eHHOro 3akasa HeobXxoAMMOo BbINONHUTb BO3BpaT CpencTsB.

MpoBepeHne onnathl 3a 3aKa3 C YaCTU4HOM ONJIATOM

Ecnn npu co3gaHum ycayrn 6bina HaCTpoeHa BO3MOXHOCTb YaCTUYHOM ONaThl 33 YCAyry C TUMOM
«MpoAa>ka HOMEeHKAATYpPbI» 1 M0J1b30BaTe/b BOCMOJIb30BaICS 3TON BO3MOXHOCTbIO, B (hopMe
NPOCMOTPA 3aKa3a B aIMUHUCTPATUBHOM UHTepdence oTobparkaeTcst MHOPMaLMsS 0 BHECEHHOM
npeponnaTe, OCTAaTOK K ONaaTe U KHOMKa A1 NpoBeleHNst onnaThl 0T MMeHn MeHexepa.

Monb3oBaTe/lb UMEET BO3MOXHOCTb OMNIATUTb OCTAaTOK CYMMbI, KIMKHYB Ha KHOMKY «ONAaTUTb» Ha
CTpaHuue NpocMoTpa 3aKasa B N0J1b30BaTeNIbCKOM MHTepdence 1 Nponas npouenypy oHIanH-
onsiaThl, nam obpaTMBLINCE K MeHeaXepy IMYHO 1 BHECA BECb OCTATOK CYMMbl MW HaCTb CyMMbI.

Mpu obpalleHny Nonb3oBaTeNs 418 NPOBeAEHUS onnaThl K MeHeoxepy:

1. HanauTe 3aka3 c Tunom «Mpopa>ka HOMEHKATYpPbl», 33 KOTOPbIN M0JIb30BATE/b XO4EeT
BHECTW MOJIHYI WM YAaCTUYHYIO AOMNAATY, N HAXXMUTE Ha Hero.
B pe3ynbTaTe 0TKpoOeTCs hopMa NPOCMOTPa 3aKasa:
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2. HaxxmuTe Ha KHonky «IMpoBecTn onnaty» B 6s10ke «Onnata».
B pe3ysbTaTe OTKPOETCS OKHO A5 NpoBeAeHNs YaCcTMYHOM OMnaThl 3@ 3aKas:

YacTuyHana onnara

150

COXpaHHT L

3. BBeanTe cymMMy, KOTOPYIO X04eT AOMaTUTb NOJIb30BaTENb, M HaXXMUTE «COXPaHUTb>.
MpumMeuaHue. Mpu BBOLE CYyMMbI K OMjaTe ciefdynTe peKkoMeHaaumsM 1 noAckaskam
CUCTEMbI: OCTATOK K onJiaTe He AosixkeH bbiTb MeHee 50 pyob.

B pe3ynbTaTe BHECEHHbIV NiaTex 0TobpasnTcs B 610ke «OnnaTa» B aAMUHUCTPATUBHOM U
NoJIb30BaTEIbCKOM UHTEpeiice:
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KonmyecTBo nnaTexen, NpoBefeHHbIX MeHeaXxepoM, MoXXeT ObITb NtoBbIM, MPY YCI0BUY, H4TO
OCTaTOK K OMnJiaTe [OJIXXEH 0CTaBaTbCsA He MeHee 50 py6. Ecaiv BHOCMTCA NosHAs CyMMa 0CTaTKa,
naaTex B NoJb30BaTE/IbCKOM MHTepdeiice nepexoanT B cTaTyC «MoaTBepXXaeH», a B CTPOKE CO
CTaTycoM MnepecTaeT 0TobpaXkaTbCs KHOMKa «ONAAaTUTb>».

Cm. Takxe: [IBMXKeHWe no ckiagy | YnpasneHune meHto | OcTaTkm no cknagy | a_view | create |
[ocTaBKa
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