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[locTaBKa

JlocTaBkoii 3aka3oB Ans ycnyru Tuna «fMpopaka HOMeHKnaTypbl» B cucteme Olvery 3aHMMaeTcs
nosib30BaTesb C posiblo «Kypbep».

MpocMOTp 1 ynpaBieHne 3aKka3aMmn C OCTaBKOW OCYLLECTBASETCA B pa3aene:

e <YnpaBneHue 3Kkocuctemon — KoHTponb MarasmHa — JloctaBka» B Beb-uHTepgence;
¢ «3apaym — Kypbepckas poctaBka» B MOOMIbHOM UHTepence.

NMpuMmeyaHue. Pasnen «[loctaBka»/«Kypbepckasa pocTtaBKa» LOCTYMeH TOJIbKO 414
nonb3oBaTenen ¢ posbio «Kypbep».

Kak nepeitu B paspen «JloctaBka»/«Kypbepckas pocTaBKa»

Ans nepexopna B paspent:

e Beb-npunoxeHune
e MobunbHOE NpUIoXKeHne

1. BonawnTte B Beb-npunoxeHune Olvery.

2. B 60KOBOM MeHI0 B NepektoyaTese NHTEPGEeNCcoB BuibepnTe «YnpaBneHne 3KOCMCTEMOW».
B pe3ynbTaTe OyaeT ocyllecTBAEH Nepexos B MHTepdenc aaMUHUCTPUPOBAHUS.

3. Mepengute B pasgen «KOHTpoNb MarasuHa» Ha BKJIafKy «JlocTaBKa».

1. Bongute B mobunbHoe npunoxxeHwue Olvery.
2. MNepenguTe Ha BKNAAKy «3apaum».

3. Nepengute B pasgen «<Kypbepckas aoctaBKa».

NMpocMoOTp cNUCKa 3aKa30B

Bce 3aka3bl B pa3gene «JloctaBka»/«Kypbepckas AocTaBKa» 0ToOpaxaloTcs B BUAE CMUCKA,
OTCOPTVMPOBAHHOIO MO JaTe U BPEMEHW CO34aHUsA Mo yBbiBaHNMIO:

e Beb-npunoxeHue
e MobunbHoe NpuNoXXeHne
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MpuMevaHue. B nHTepdeiice kypbepa oTobparkatoTcs TONbKO 3aka3sbl Tuna «Mpoaaxa
HoOMeHKNaTypbl» B cTaTycax ® «AkTtusen», @ «Cobpan», ® «B nytn», ® «Tpebyercs
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obpabotka» 1 «BbInonHEH», rae npu 3akase NoJib30BaTe b YKa3aa MecTo LOCTaBKMU.
Cnncok copepXXnT nHgopmaumio:

e laTa u BpeMmsa. [laTa 1 Bpema CO30aHNA 3aKasa;

HomMmep. Homep 3aka3a B npunoxeHum Olvery;

MecTo pocTtaBkMU. MeCTO [0OCTaBKW, KOTOPOE yKa3a NnoJib30BaTe b Npu CO3LAaHUN 3aKa3a;

KonuuyectBo. KoanyecTso nosnunii ToBapa, Kotopoe bbiao BbibpaHo nosib3oBaTenem npu

3aKa3e (oTobpa)kaeTcs ToNbKO B Beb-nHTepdelice);

CraTtyc. MNoapobHoe onncaHmne CTaTycoB, AOCTYMHbIX KYpbepy, CMOTpUTE B pasgene CTaTycChl

3aKa308B;

e CyMmma. Obuian cymma 3akasa (oTobpaxaeTcs TONbKO B Beb-UHTEpence);

¢ Yart. OTobparkaeTcs KOJIMYECTBO HEMPOYUTAHHbLIX COOBLLEHNI OT NoJib30BaTeNA
(oTobpakaeTcsa ToNbKO B BeOG-nHTEpPdeNce).

CraTycCbl 3aKa30B

Kaxxabllh CTaTyC MMeeT CBOW LBET. LiBeToBas nHAMKaUMA NpefHa3HayeHa, 4Tobbl 06paTnThb
BHMMaHMe Kypbepa Ha 3akasbl, KOTopble TPebyoT Kaknx-1mbo OencTBuil.

Ll,BeTOByPO NHONKaUUIKO CTaTyCOB MOXXHO pa3esinTb Ha rpynnbl:

* Tpebyetca KoHTpoNb nu pencrTeme MeHep xepa MarasmHa. B rpynny BxoasT cTaTyChbl:

o @ TpebyeTtca obpabotka. CTaTyC yCTaHaBAMBaETCA BPYYHY0 MeHe)KepoM MarasmHa
nnn Kypbepom, Korfia 3akas He MoXeT BbITb BbINOJHEH MO Kakon-nnbo npuymHe. Ecnm
LlencTBue BbinosHAeTCA KypbepoM, To 0653aTesibHO YKa3aTb NPUYMHY, N0 KOTOPOMN 3aKas
He MoxeT BbITb BbINOJIHEH. MpnynHa oTobparkaeTcs B YaTe 3aKa3a T0JIbKo Y MeHexepa
MarasuHa uam Kypbepa.

e 3aKka3 NPUHAT Uan HaxoauTcA B 06paboTke, HO TpebyeTca HabnoaeHume. B rpynny
BXOOAT CTaTyChbl:
o @ AkTMBeH. YcTaHaBAMBaeTCA MeHel)KepoM MarasnHa, Koraa MeHe Kep HauynuHaeT
0bpaboTKy 1 cbop AaHHOro 3akasa;
o @ B nyTh. YcTaHaBanBaeTcs MeHeL)KepoM MarasuHa uianm Kypbepom, Korfa 3akas
Haxo4mMTCs B npouecce AOCTaBKMU.

* TpebyeTcsa cpouyHoe pencTBMe. B rpynny BXoAaT CTaTyChl:
o @ CobpaH. YcTaHaBAMBaeTCca MeHe)xepoM MarasuHa, Koraa 3aka3 cobpaH 1 roTos K
BblJaye Uan foCTaBKe.

e [lencTBue He TpebyeTca. B rpynny BXoaaT CTaTyChl:
o BbinosiHeH. YcTaHaBAnBaeTcsad MeHed)XepoM MarasnHa nan Kypbepom, Koraa 3akas
[OCTaBJIeH.

Mouck 3aka3os Tuna «Mpopaxxa HOMeHKNaTypbl»

Ina noncka 3akasa no HOMepy:

1. BBeanTe HoMep 3aKa3a B MoJie MOMCKa B NMPaBOM BepxHeM yriy. B pe3ynbtaTe
OCYLLLeCTBAAETCA MOUCK N0 YaCTUYHOMY COBMaLEHNIO N MOABNSAETCA CNUCOK 3aKa30B:
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Mocne BBOAA 3HAYEHUS B MOJIE MOUCKA HAXXMUTE KHOMKY «MPUMEHUTb PUNbTp».

2. Ha)XmuTe Ha 3aKa3 B Crucke ons nepexoja K 0OCTaBKe 3aKa3a.
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[ns c6poca 3Ha4eHUs B Mosie Noucka B Beb-uHTepdeiice HaxXMUTE KHOMKY ~* «Hasap».

B MmobunbHOM uHTepdence ana cbpoca 3HavyeHMa B Nose Noncka HeobxoammMo NnepenTn B GUAbLTP 1
OTMEHUTb MONCKOBOE YC/I0BME, MOC/IE YEro HaXkaTb KHOMKY «MpuMeHnTb punbTp», Nan
BOCMO0JIb30BaTbCs KHOMKOM «O4YNUCTUTb PUABTP» B KOHTEKCTHOM MEHIO PUabTpa.

dunbTpauma 3aKa3oB B UHTepdence Kypbepa

®OnnbTpaLmMs 3aKa30oB B CNCKe AOCTYMHa MO CNefyoWmMM NnapamMeTpam:

o NlaTta co3paHumA. BoibepuTe faTy Havyasla U OKOHYaHWS nNepuoga C NOMOLLbIO
paCKpbIBalOLWErocs KaneHaaps;
e CtaTyc. BoibepnTe 04MH NN HECKONIbKO CTaTYCOB M3 PacKpbIBalOLLErocs Cnmcka. Bo3amMoXXHble
cTaTychl:
o AKTHUBEH,;
o CobpaH;
o B nyTm;
o BbIMOJIHEH;
o TpebyeTtca obpaboTtka.

Ycnosus ¢unbTpa B BEO-UHTEPGeice aBTOMAaTUYECKM NPUMEHSIOTCS NOC/e BBOAA 3HAYEHWI B 106OM
13 nonen n faHHble B cnncke 06HOBASATCS. B MoBuabHOM nHTepdence He0bX0ANMMO HaXKaTb KHOMKY
«MpUMEeHUTb PUALTP» AN5 OCYLLECTBAEHUS PUNbTPALIUN.

Inda cbpoca 3HaveHus B none punbTpa B BeG-HTEpdence HaXXMUTE KHOMKY X «Hasap». Ans
cbpoca BCex ycnoBuin unbTpa B BEG-MHTEpPdECe NpeayCcMoTpeHa KHonka «CoOpocuTb hunbTp» B
KOHTEKCTHOM MeHto 0bnacTu punbTpaumm.

B MobunbHOM MHTepdelice ansa cbpoca ycnosuin puabTpa He06X0AMMO NEPENTU B PUNLTP 1 ANS
Ka)K[oro napamMeTpa oTAe/bHO OTMEHUTb YC/I0BUE, NMOC/IE Yero HaXkaTb KHOMKY «MpUMEeHUTb
bunbTp>», NN BOCMOIb30BATLCA KHOMKON «OYUMCTUTD (PUABLTP» B KOHTEKCTHOM MEHI0 nbTpa.

[locTaBKa 3aKa3a

OcHoBHa$ 3afa4a Kypbepa - 3abpaTb cobpaHHbIN 3aKa3 1 [OCTaBUTb €ro KANEHTY.
[nsa nocTaBKK 3aKa3a:

o HaxkmMnTe Ha 3aka3 B cTaTyce ® «Aktuen» nnn ® «Cobpan».
B pe3ynbTaTe 0TKpoeTCs hopMa NpoCMOTpa 3akasa:
o Beb-npunnoxxeHne
o MobunbHoe NpuNoXXeHne
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NowanydcTa, Kode coenafTe nompases!

" TpHHATE B A0CTaBKY

M, OTMEHWTE BOCTABRY

Ecnn no kakon-nmbo npumymHe AOCTaBKa 3aKa3a HEBO3MOXHA HaXKMUTe «OTMEHUTb
BOCTaBKy». B pe3ynbTaTe OyAeT 0TKPbITO OKHO «OTKa3 B AOCTaBKe», rae Heo6xoammo
yKa3aTb NPU4YMHY OTMeHbl. [Toc/ie 0TMeHbl JOCTaBKM CTaTyC 3aka3 nu3MeHnTcs Ha @
«TpebyeTcsa obpaboTka» 1 Nonb30BaTENO C posblo «MeHeg Xep MarasuHa» Oynet
0TNpaBfieHo yBedoMJIeHe 0 HeobxoanmocTy 06paboTkmM 3akasa.

o HaxxmuTte kHorKy «[pMHATB B AocTaBKy». CTaTyC 3aka3a 6yaeT usmereH Ha @ «B nyTtu»,
pPAAOM C MECTOM A0CTaBKM B BeBG-nHTepdence NnoaBuTca pamMmmnns n nmsa Kypbepa:
o Beb-npunoxeHune
o MobunbHoOE NPUNOXKeHNe

Olvery - https://wiki.olvery.ru/


https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Ab_food%3Afood_delivery&media=help:z_admin:b_food:courier_packed_mob.png
https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Ab_food%3Afood_delivery&media=help:z_admin:b_food:circle-orange.png
https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role
https://wiki.olvery.ru/doku.php?id=help:z_admin:b_food:b_processing#обработка_заказа
https://wiki.olvery.ru/doku.php?id=help:z_admin:b_food:a_view#статусы_заказов
https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Ab_food%3Afood_delivery&media=help:z_admin:b_food:circle-green.png

Last update:

2024/10/23 help:z_admin:b_food:food_delivery https://wiki.olvery.ru/doku.php?id=help:z_admin:b_food:food_delivery&rev=1729670358
07:59

& Zamaz 1010003 at e

1010003 21,10 2024 16

Kode u ega ot Monkey Grinder

Mo roToaHooTA

HoronsETens -

i He s

Zaxaa -
“laR uapHef - 2T B iz ]
Narre, 300 s £ ¥ 10p
G Pl TOMETHIA S C0ees 135 0 T E5F ase
Mhestiimed BEfaTia ¥ro0i 800 O o Siisi 3 Dol G0 [ K30 30, & ail T EE P
Hampasna. 300 wn 1% ¥ 108
Hofolan chommiecTh me
Mou s Tapai =

Minde noacarsicTs, nompes

Mecre gocranem -

Odpmr 8

JakaraRe

Y Mesia CTaipigosiona

. Ao
=il
Rubpan
o e
e
[mrr——— Tiaanes AP 137 DS3EE0E1S s
21002 1450 Dragsess 1359

https://wiki.olvery.ru/ Printed on 2026/06/28 04:31


https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Ab_food%3Afood_delivery&media=help:z_admin:b_food:courier_delivery_web.png

2026/06/28 04:31

9/9 NocTaBka

& 3akaz 107944

Huinpraaupn

107544

MeperoeopHan Python

MapwaHHa CemeHoRa

Sawaa

Meverbe DoMmeRHoE C 23 P

UeNbHOIEDHOB BIMK

anasamM, 301

Weokenap Five Life Monounsd 32%, 17 8
20r
7 L3
Bona MerasMpoBaHian NUTLERARA 33P
«CBATON HCTOYHKMKe, 0.5 0
L

DmneTp-Kkede, 500 MmN 100 £

Wroro

Baw KomMMeHTapHH

173 P

NokanydcTa, Kope coenaiTe noropaRues!

X OocTaBHa HEBOIMOMHE

Ecan no Kakoii-nnmbo npuynHe [OCTaBKa 3aka3a HEBO3MOXKHa HaxXMuTe «JlocTaBKa

HEBO3MOXXHa».

B pe3ynbTaTe 6yaeT OTKPbITO OKHO «OTKa3 B A0CTaBKe», rae Heobxoanmo

yKa3aTb MPUYNHY OTMeHbI. [10Ce 0TMEeHbI JOCTaBKM CTaTyC 3aKa3 n3MeHnTcs Ha @
«TpebyeTcs obpaboTka» 1 Nonb30BaTENO C Ponblo «MeHeg>xep MarasuHa» byner
OTNpaBfeHO yBeaoMAeHne o HeobxoammocTn 06paboTky 3aka3sa.

» Haxxmute «3aka3 mocTaBJsieH» NoC/e AOCTaBKW 3aKa3a. B pe3ynbTaTe cTaTycC 3akasa byneT

M3MEHEH Ha

«BbINOJMIHEH>,

CMm. Takxe: [IBUxXeHune no cknagy | YnpasnieHune meHto | OcTaTku no cknagy | a_view | b_processing |
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