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[locTaBKa

JlocTaBkoii 3aka3oB Ans ycnyru Tuna «fMpopaka HOMeHKnaTypbl» B cucteme Olvery 3aHMMaeTcs
nosib30BaTesb C posiblo «Kypbep».

MpocMOTp 1 ynpaBieHne 3aKka3aMmn C OCTaBKOW OCYLLECTBASETCA B pa3aene:

e <YnpaBneHue 3Kkocuctemon — KoHTponb MarasmHa — JloctaBka» B Beb-uHTepgence;
¢ «3apaym — Kypbepckas poctaBka» B MOOMIbHOM UHTepence.

NMpuMmeyaHue. Pasnen «[loctaBka»/«Kypbepckasa pocTtaBKa» LOCTYMeH TOJIbKO 414
nonb3oBaTenen ¢ posbio «Kypbep».

Kak nepeitu B paspen «JloctaBka»/«Kypbepckas pocTaBKa»

Ans nepexopna B paspent:

Beb-npunoxeHve
MobunbHoe npunoxeHne

Bonoute B Beb-npunoxxenme Olvery.

B 60KOBOM MEHI0 B MepeksyaTesie MHTepdencoB BoibepuTe «YnpaBaeHne 3KOCMCTEMOMN».
B pe3ynbTaTe OyaeT ocyllecTBAEH Nepexos B MHTepdenc aaMUHUCTPUPOBAHUS.

Mepengute B pasgen «KOHTponb MarasuHa» Ha BKJ1afKy «JlocTaBKa».

BoianTe B MobunbHoe npunoxexue Olvery.

MepenanTe Ha BKNAAKY «3amaum».

MepenanTte B pa3gen «Kypbepckas goctaBkKa».

NMpocMoOTp cNUCKa 3aKa30B

Bce 3aka3bl B pa3gene «JloctaBka»/«Kypbepckas AocTaBKa» 0ToOpaxaloTcs B BUAE CMUCKA,
OTCOPTVMPOBAHHOIO MO JaTe U BPEMEHW CO34aHUsA Mo yBbiBaHNMIO:

e Beb-npunoxeHue
e MobunbHoe NpuNoXXeHne
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MpuMevaHue. B nHTepdeiice kypbepa oTobparkatoTcs TONbKO 3aka3sbl Tuna «Mpoaaxa
HoOMeHKNaTypbl» B cTaTycax ® «AkTtusen», @ «Cobpan», ® «B nytn», ® «Tpebyercs
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obpabotka» 1 «BbInonHEH», rae npu 3akase NoJib30BaTe b YKa3aa MecTo LOCTaBKMU.
Cnncok copepXXnT nHgopmaumio:

e laTa u BpeMmsa. [laTa 1 Bpema CO30aHNA 3aKasa;

e HoMmep. Homep 3aka3a B npunoxexum Olvery;

e MecTo pocTtaBKu. MeCTO JOCTaBKU, KOTOPOE yKa3saJs Nnonb3oBaTesb NpU CO34aHMM 3aKa3a;

e KonuyectBo. Konnm4yecTso no3nuuin Toeapa, Kotopoe 6b1a10 BeibpaHo nonb30BaTeeM npu
3aKa3e (oTobpa)kaeTcs ToNbKO B Beb-nHTepdelice);

e NMonb3oBaTenb. PaMnaINa N UMA 3aKa34mKa yCcayrun (oTobpakaeTcs TONbKO B MOBUILHOM
NHTepdence);

e CraTtyc. lNoapobHoe onncaHmne CTaTycoB, AOCTYMHbIX KYpbepy, CMOTpUTE B pasgene CTaTycChbl
3aKa30B;

e CymMma. Obuias cymma 3akasa (oTobparkaeTcs TONIbKO B BeD-UHTEpdence);

e Yart. OTobpakaeTcs KOIMYeCTBO HEMPOYUTAHHbBIX COOBLLEHNI OT NoJsib30BaTenNs
(oTobpaxkaeTcsa ToNbKO B BEO-HTEpPdence).

CraTychbl 3aKa30B

Kaxablih CTaTyC MMeeT CBO LiBeT. LiBeToBas HAMKaLNA NpeaHa3HayYeHa, 4Tobbl 06paTnTh
BHMMaHMe Kypbepa Ha 3aKas3bl, KoTopble TPebyoT Kakux-nnbo AencTeui.

LIBETOBYI0 MHAUKALIMIO CTAaTYCOB MOXXHO Pa3fenTb Ha rpynmnbl:

e TpebyeTca KOHTpONb UM AencTeue MeHep xepa MarasuHa. B rpynny BXoasaT CcTaTyChbl:

o & Tpebyetca obpaboTka. CTaTyC yCTaHaBANBAETCS BPYYHYO MeHea)XxepoM MarasnHa
nnn Kypbepom, Korfia 3aka3 He MoXeT ObITb BbINOJIHEH MO Kakon-nnbo npuymHe. Ecnim
LencTBme BbiNonHAeTCA KypbepoMm, To 06583aTeNlbHO yKa3aTb NPUYMHY, N0 KOTOPOMN 3aKa3
He MoxeT BbITb BbINOHEH. MNpunyinHa 0TobparkaeTcs B YaTe 3aka3a TOJIbKo Y MeHeaxepa
MarasuHa unm Kypbepa.

e 3aKa3 NPUHAT Uan HaxoauTcA B 0OpaboTke, HO TpebyeTca Habnoaenume. B rpynny
BXOAAT CTaTyChl:
o @ AKTMBEH. YCTaHaBnMBaeTCs MeHea)kepoM MarasuHa, Kora MeHeakep HaymHaeT
0bpaboTKy 1 cbop AaHHOro 3aKasa;
o @ B nyTu. YcTaHaBnMBaeTcs MeHeA)KepOM MarasuHa win KypbepoM, Koraa 3akas
HaxoAMTCA B NpoLecce AOCTaBKW.

* TpebyeTtca cpoyHoe paeucTBmMe. B rpynny BXoaaT CTaTyChl:
o @ CobpaH. YcTaHaBMBaeTCs MeHeA)KepoM MarasuHa, Koraa 3aka3 cobpaH 1 roToB K
BblJaye Unn foCTaBKe.
e lencTBMe He TpebyeTca. B rpynny BXoAAT CTaTyChbl:

o BblnonHeH. YcTaHaBAMBaeTCs MeHen)KepoM MarasuHa unm Kypbepom, Korja 3akas
LNOCTaBJIEH.

Mouck 3aKka3os Tuna «Mpopaa>a HOMeHKNaTypbl»

Ilna noncka 3akasa no HoMepy:
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e BBeaMTe HOMEp 3aKa3a B M0JIE MOUCKa B MPaBOM BEPXHEM yriy. B pesynbTaTe
OCYLLECTBAATCA MOMCK MO YaCTUYHOMY COBMNaZEHNI0 N MOABNAETCSA CNNCOK 3aKa30B:

KoHnTpons MarasnHa Q 96 1 W o n ¢

1009494 Kode u ens o1 Mankey Grindar

1005606 Kode w ena ot Mankey Grinde

- . 1004964 Kothe u ena ot Mankey Grinder

082024 1 1008708 1 Fcamyns B 147
062004 » 100960 7 P Tow B
02 08.2024 10t L 340 2 nosAyHa Tpefyercs ofpadarks 19 e
i 41 100350 peToBepHaES 1 2 noanunn Brinamssn ia
o 34172 ® 1009301 Ogwc 300 1 noayna Byt 160
5 08 2023 1541 & 1o0Tan GHE 40 1 s BT as0
083023 1630 ® 1007837 e psa-aan 1 maomL ByT 120
2,08 1 1007747 O 1 PoALs Brinarsen L]
08:3003 1 1007746 TR 1 o Biinanean 4]

] 1005853 e v 1 3T 1 noamunn Boinorsan i

[na noncka 3aka3oB B MOBUILHOM UHTepdence nepenanTte B GUAbTP U BOCNOJSIb3YNTECH
nosiem «NMouck No 3aKasam»:

«  DunbTp
MoscK No 2aKAZEM ™,
Mepssog »
r_:: Havano |_-| Kol

Craryc -
[ Axrwses

I:‘ Cobpaw

Ll Bnym

[ ewncoues

I:‘ Tpetyeron abpaGoTsa

MNocne BBOAa 3HAYEHUA B NOJIE MOUCKA HAXKMUTE KHOMKY <<|1pMMeHMTb d)"ﬂpr».

https://wiki.olvery.ru/ Printed on 2026/11/11 04:49


https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Ab_food%3Afood_delivery&media=help:z_admin:b_food:shop_control_search.png
https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Ab_food%3Afood_delivery&media=help:z_admin:b_food:filter_courier.png

2026/11/11 04:49 5/9 [ocTaBka

e HaXxmMuTe Ha 3aka3 B CNUCKe OJ15 Nepexofa K LOCTaBKe 3aKa3a.

Ina cbpoca 3Ha4yeHNs B NOJie NOUCKA B BED-MHTEpPGENCe HaXKMUTE KHOMKY X «Hasap».

B mobunbHOM uHTepdence ana cbpoca 3HavyeHMa B Nose Noncka Heobxoammo nepenTn B GUNbTP U
OTMEHUTb MONCKOBOE YC/I0BME, MOC/IE YEro HaXkaTb KHOMKY «MpuMeHnTb punbTp», Nn
BOCMO0JIb30BaTbCS KHOMKOW «O4YUCTUTL PUNBTP» B KOHTEKCTHOM MEHI0 pubTpa.

dunbTpaumsa 3aKasoB B MHTepdence Kypbepa

®OunbTpaumns 3aKa3oB B CMUCKE AOCTYMHA Mo CNeaylowmnm napaMeTpam:

e NlaTta co3paHuA. BuibepuTte fgaTy Havyasa U OKOHYaHWUS Nepuoga C NOMOLLbIO
pacCKpbIBalOLLErocs KanaeHaaps;
e CtaTyc. BoibepnTe 04MH NN HECKONIbKO CTaTYCOB M3 PacKpbIBAOLLErocs CnmMcka. Bo3amMoXXHble
CTaTyCbl:
o AKTUBEH;
o CobpaH;
o B nyTm;
o BbINOJIHEH;
o TpebyeTtca obpaboTka.

Ycnosusi unbTpa B BE6-MHTepdeice aBTOMaTUYECKN NPUMEHSIOTCS MOCe BBOLA 3HAYEHMIA B NtoBOM
13 Nosien 1 JaHHbIe B CNMcKe 06HOBAATCS. B MoBuabHOM nHTepdence He0bX0ANMMO HaXKaTb KHOMKY
«MpuMeHUTb PUNLTP» AN5 OCYLLECTBNEHNS DUIbTPALINN.

Ons cbpoca 3Ha4eHuns B none huabTpa B BeD-MHTEpdence HaXXMUTe KHOMKY X «Hasap». 0N
cbpoca Bcex ycnouim punbTpa B Beb-nHTEpdence NnpeaycMoTpeHa KHoMka «COpocuTb punbTp» B
KOHTEKCTHOM MeHto 0bnactu punbTpaumm.

B MmobunbHOM uHTepgdence ana cbpoca ycnosuin punbTpa HeO6X0ANMO NEPenTn B YUNLTP U 4NN
Ka)XAoro napameTpa OTAe/lbHO OTMEHUTb YCNOBKE, NOC/E YEero HaXxxaTb KHOMKy «MpuMeHuTb
PunbTP», NN BOCNOJIb30BaThCA KHOMKON «OYUCTUTb (PUABLTP» B KOHTEKCTHOM MEHI0 (UNIbTPa.

[locTaBKa 3aKa3a

OcHoBHas 3afa4a Kypbepa - 3abpaTb cobpaHHbIN 3aKa3 1N [OCTaBUTb €ro KANEHTY.
[ns pocTaBkM 3aKasa:

o HaxxmuTe Ha 3aka3 B cTatyce @ «Aktuen» unn @ «Cobpan».
B pe3ynbTaTe oTKpoeTcs hopMa NpoCMOTpa 3aKasa:
<tabs>

e Beb-npunnoxeHne

e MobunbHoe NPUNOXKeHNe
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+" NpHHATH B OoCTaRKY
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</tabs>

Ecnv no kakon-nmbo npuymHe fOCTaBKa 3aKa3a HEBO3MO)XKHA HaXXMUTe «OTMEeHUTb A0CTaBKy». B
pe3ynbTaTe 6yIeT OTKPbITO OKHO «OTKa3 B AOCTaBKe», rie HeobXxoAnMo yKa3aTb NPUYMHY OTMEHHLI.
Mocne 0OTMeHbl JOCTaBKM CTaTyC 3aKa3 usMeHnTcs Ha @ «Tpebyetca o6paboTka» 1 NoMb30BaTENIO
C ponblo «MeHep>Xep MarasuHa» OyneT oTnpaB/iieHo yBeoM/IeHNe 0 Heo6xoaMMoCcTr 06paboTKm
3aKasa.

e Haxxmunte KHOMKyY «MpUHATL B pocTaBKy». CTaTyC 3aka3a byaeT nsmMeHeH Ha ® B nyTun»,
PALOM C MECTOM JOCTaBKU B BeD-MHTepence noasuTcs hamMnamsa n nMma Kypbepa:
<tabs>

e Beb-npunoxeHue

e MobunbHoe NnpunoxxeHune
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</tabs>

Ecnm no kakon-nmbo npuyrHe AOCTaBKa 3aKa3a HEBO3MOXKHA HaXXMUTe «JLoCTaBKa HEBO3MOXKHA».
B pe3ynbTaTe byaeT OTKpPbITO OKHO «OTKa3 B AO0CTaBKe», rae HeobxoanmMo ykasaTb NPUYNHY
0TMeHbI. [ocne 0TMEHbI JOCTaBKM CTaTyC 3aKa3 nameHnTca Ha @ «TpebyeTtca obpaboTka» 1
NnoJib30BaTesNo C posblo «MeHep)Xep MarasuHa» OyneT oTNpaB/eHO YyBeAOMIEHNE O
HeobxoamnmocTn obpaboTkm 3akasa.

e HaxxmMnTe «3aKa3 pmocTaBsieH» Noc/ie AOCTaBKM 3aKa3a. B pe3ynbTaTe CTaTyC 3akasa bygeT
N3MEHEeH Ha «BbINOJIHEH>,

CMm. Takxe: [IBMXeHWe No cknagy | YnpasneHune meHto | OcTaTkm no cknagy | a_view | b_processing |
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