2026/11/11 08:54 1/7 a_hotel_booking_orders

x CTpaHuLa HaxoauTcs B paspaboTke

3aka3bl Ha bpoHupoBaHue oTtens

MpocMoTp 3aka30B Ha BpoHMpPOBaHNE OTeNS, CO3AAHHbLIX MOb30BaTENEM UM MEHEO)KEPOM MO
apeHpe, ocyuwectsnseTcs MeHeo>XepoM no apeHpe B UHTepdence «ynpassieHue 3KOCMCTEMON»
B pa3fene «ObpalLeHns U 3a8BKU>.

MpuMeyaHue. Pa3gen «OOpaLLeHnsa U 3a8BKU» AOCTYNEH B MOOWUILHOM M BED-MPUNOXKEHUN ANs
Nosb30BaTeNs C posiblo «MeHemXep nNo apeHae» N «<MeHem)Xep No ycayram»,

Kak nepentu B pasgen «ObpawieHus u 3aaBKu»

Ina nepexona B paspen:

Beb-npunoxeHne
MobunbHoe npunoxeHue

Bongute B Beb-npunoxxenue Olvery.

B 60K0BOM MeHI0 B nepekyaTene nHTepdencos Boibepute «YnpaBaeHUe 3KOCUCTEMOMN».
B pesynbTaTe byaeT ocyLleCcTBNEH Nepexos B MHTepdenc afMUHNCTPUPOBAHNS.

MepenguTe B pasnen «OOpalLeHUsA U 3aABKU».

Bonaute B MobunbHoe npunoxeHue Olvery.

MNepengnte B pasgen meHo «Mpodunb».

o HaxxmuTe KHOMKY i 1 BbibepuTe NyHKT «OB6paboTka 3aKa3oB».
byneT ocyuiecTeneH nepexof B pa3aen «ObpawieHns u 3asBKU».

Cnucok 3aKa3o0B

Bce 3aka3bl Ha BpOHMPOBaHME 0Tens 0TobpaxKalTcs B BUAE CNICKA, OTCOPTMPOBAHHOMO Mo AaTe W
BPEMEHM COo3aHusi No ybbiBaHMIO, BMECTe C 00paLLeHNaMM 1 3asiBKaMun OT MoJIb30BaTENEN, @ TaKXKe
C 3aKa3aMun Ha BpOHMPOBAHME KOBOPKIMHTa:

e Beb-npunoxeHune
e MobunbHOEe NpUIoXKeHne
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e laTta u BpeMsA. [laTa 1 BpeMsa C03[aHMA 3aKa3a Ha bpoHupoBaHue otens, bpoHnpoBaHne
KOBOPKWUHIra, obpalleHns Unmn 3as8Bku;

e Homep. Homep 3aka3a Ha BpoHnpoBaHue oTens, BpoHMpPOBaHME KOBOPKMHIa, obpalleHns nam
3a5BKM B npunoxeHun Olvery;

e Ycnyra. Ha3aHue ycsyru, KOTopoe yKa3aHo B KaTasore ycayr;

e 3aaBuTensb. [1osb30BaTesb, KOTOPLIA CO34aN 3aka3 Ha bpoHupoBaHue oTens, bpoHnpoBaHne
KOBOPKWUHra, obpalleHne nnm 3asBky;

e CraTtyc. lNogpobHoe onucaHme CTaTycoB 3aka30B Ha BpOHMPOBaHME 0TeNA CM. B pa3aese
CTaTyCbl 3aKa308;

e UcnonHuutenb. CotpyaHuK YK, Ha3HaYeHHbIN NCnonHUTeNnem obpalleHns nnm 3assku. Ons
3aKa30B Ha BpoHMpoBaHMe oTens n BpoHMpPoOBaHME KOBOPKMHIA AaHHbIA cToNbeL coaepXuT
3HayeHVe «He Ha3Ha4YeHO»;

e Yar. OTobpaaeTcs KOJIMYeCTBO HENPOYUTaHHbIX COOBLLEHNI OT NoJib30BaTeNA.

CtaTycbl 3aKa30B Ha 6poHupoBaHue oTens

Kaxaplih CTaTyC MMeeT CBOW LiBeT. LiBeToBas MHAMKaLNA NpeaHa3HayYeHa, 4Tobbl 06paTnTh
BHMMaHVe MeHe)xepa no apeH[ie Ha 3aKa3sbl, KOTopble TPEOYOT Kaknx-11mbo aencTBuii.

LiBeTOBYIO MHANKALMIO CTAaTYCOB MOXHO pa3fesinTb Ha rpynnbl:

* TpebyeTca KOHTPONb MM BEeUCTBUE MeHedKepa. B rpynny BXxoaaT cTaTychl:
o & HoBbIW. MpncBanBaeTCs 3aKa3y aBTOMaTMYECKM Cpa3y Nnocsie Co3haHuns;
o ¥ Hosbi. B npouecce onnartbl. [TpncBanBaeTCa 3aka3ly aBTOMaTUYECKN NPU Nepexoae
NnoNb30BaTeNd Ha CTPaHMULY ONNAaThl 3aKa3a;
o & OTMeHeH. TpebyeTcsa Bo3BpaT. CTaTyC yCTaHaBAMBAETCA NPU OTMEHE yXe
OMNJaYeHHOro 3akasa.

¢ 3aKa3 NPUHAT Uan HaxoauTca B 06paboTke, HO TpebyeTca HabnioaeHue. B rpynny
BXOMAT CTATYChl:
o @ MopaTBepXAeH. 3aKas yCreLlHo onlaYeH Mosib30BaTeNeM UK NNATENbLINKOM
SIBNIIETCA KOMMAHUA-pe3NIEHT, T.e. bByaeT BbICTABNEH CYET 3a 3aKa3 B KOHLE MecsiLa;
o @ AKTMBEH. YCTaHaB/IMBAETCA CUCTEMOMN, KOTja HacTyrnaeT BpemMs Havana
HpoHMpoBaHus oTens.

e lencTBMe He TpebyeTcA. B rpynny BXoAAT CTaTyChbl:

o BbINOMHEH. YCTaHaB/MBaeTCA CUCTEMON, KOrA4a HacTynuia0 BPeEMS OKOHYaHMNSA
OpoHnpoBaHua oTens;

o OTMeHeH. [lpucBanBaeTCa 3aKa3y aBTOMaTU4YeCKWN, eCan NoJib30BaTesib CO34all, HO He
onnaTun 3akKa3. TakXKe 0TMEeHUTb 3aKa3 MOXXET BPYy4HYo MeHen)xep no apeHae nan
noJsib30BaTe/lb, KOTOPbLIN CO3A4aJ1 3aKa3;

o OTMeHeH. HeycnewHas onnara. [lpucBanBaeTCa 3aKa3y aBTOMaTUYECKU, eCn
noJib30BaTe/lb MepeLles Ha CTPaHuLYy onaaThl, HO He oMnJIaTUA 3aKa3 3a 0TBeAeHHoe ANd
3TOro Bpems;

o OTMeHeH. BbinosiHeH Bo3BpaT. YCTaHaB/AMBaeTCs MeHe)KepoM Nno apeHae npu
BbINOJIHEHMW BO3BPaTa AEHEXHbIX CPeACTB 3a OPOHMPOBaHME OTeNs NOJIb30BATENIO.
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Mouck 3aKka3oB

B pasnene «ObOpaLieHus U 3aaBKN» pPeasm30BaH NMouck no HOMepy s 6bICTPOr0 HaXOXAEHNS
HeobXxo4MMoro 3akasa Ha 6poHMpOBaHMeE oTens, BPOHNPOBaHE KOBOPKMHIa, obpalleHns unu

3aABKW.

[ns noncka 3akasa Ha BpoHUPOBaHKE OTeNs Mo HOMepY:

* BBeauTe HoMep 3aka3a B MoJie Noncka B NPaBOM BeEPXHEM yriy. CUCTEMa OCYLLECTBASET MOUCK
MO YaCTMYHOMY COBMAAEHMNIO N MOSBASETCS CMNCOK 3aKa30B:

<tabs>
e Beb-npunoxeHue
e MobunbHoe NpuNoXXeHne
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* Ha)kMuTe Ha 3aKa3 B CNUCKe 415 nepexoaa B hopMy MpocMoTpa 3aKasa.

Ona c6poca 3Ha4yeHnAa B noJie NoONCKa HaXXMUTe KHOMKY X «Haszap».

PdunbTpauma 3aKkasoB

dunbTpaLKna 3aKa3oB Ha 6pOHVIpOBaHVIe oTend B CNCKe JOoCTYyrMHa no caelyrwmnm napaMmeTpam:

e [laTta co3paHua. BoibepuTe gaTy Havyana u OKOHYaHUS nepmroa ¢ NOMOLLbIO
pacCKpbIBalOLLEerocs KajaeHnaps;
e Ycnyra. Boibepute ycnyry ns packpbiBatoLlerocs cnmcka. Cnnmcok COCTOUT U3 AOCTYMHbIX
MeHenxepy no apeHae ycayr. o ymondaHuio otobpaxxatTcsa Bce ycnyru;
e CtaTyc. Boibepute 04MH 1M HECKOJIbKO CTATYTOB M3 PacKpbiBaOLWErocs CNucka. Bo3mMoXHble
CTaTycCbl 419 3aKa30B Ha BpoHMpOBaHMeE oTens:
o HoBbIK. [pu BbibOpe oTobpaxkatTcs 3aKkassl B cTaTycax «HoBblW» 1 «<HOBbIX. B
npouecce onjaaTbl»;
o HoBbiK. OXXupaeT BbICTaBJIEHUA cYeTa Ha onnarty;
o Be3HanuyHbIK pacyeT. CyeT BbICTaBJEH;
o NoaTBEepXAeH;
o AKTUBEH,;
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o BbIMOJIHEH;
o OTMeHeH. Mpu BbIbope oTobpaxkatoTCa 3aKa3bl B CTaTycaXx «OTMeHeH», «OTMeHeH.
HeycnewHas onnata»;
o OTMeHeH. TpebyeTcs Bo3BparT;
o OTMeHeH. BoinonHeH Bo3BparT.
e 3aaBuTeNb. BoCcnonb3yntecb NOUCKOM Mosnb3oBaTens Habupas HavanbHble OyKBbl UMEHU NN
hamunun;
e UcnonHuTtenb. BuibepnTe 13 packpbiBatoLerocs cnmcka coTpyaHunka YK. Bocnonb3yintech
NonckoMm, Habnpasa HavanbHble BYKBbI UIMEHW UK PaMUINK COTPYAHMKA.

YcnoBusi uabTpa B Be6-UHTEepdeice aBTOMaTUYECKN NPUMEHSIOTCS MOCE BBOMA 3HAYEHMIA B toHOM
3 Nosei 1 faHHble B CNMCKe 06HOBAATCA. B MOBMILHOM MHTepdeiice HeoBX0AMMO HaXaTb KHOMKY
«MpUMEeHUTb PUALTP» 415 OCYLLECTBAEHUS PUILTPALIUN.

Ina cbpoca 3Ha4yeHNs B None hunbTpa B BeEO-MHTEPGENCE HAXKMUTE KHOMKY X «Hasap». nns
cbpoca Bcex ycnoBui punbTpa B Beb-MHTEpdeice npeaycMoTpeHa kKHonka «COpocuTb punbTp» B
KOHTEKCTHOM MeHto 06nacTun unbTpaunn.

B MobunbHOM nHTepgdence ons cbpoca ycnosun punbTpa He0bXoANMO NepenT B GUIbTP 1 NS
KaXX[0ro napameTpa oTAeSIbHO OTMEeHUTb yC/0BuKe.

JKCMOPT CNUCKa 3aKa30B

Jns skcnopTa CNucka 3aka3oB B popmaTe .xIsx B pa3aene «ObpawieHns U 3aaBKU»
npefyCcMOTPEeHa KHOMKa «DKCNOPTUPOBATbL» B KOHTEKCTHOM MeHI0 061acTu unbTpauun. Ons
9KCMOpTa TOJIbKO 3aKa30B Ha BpoHMpoBaHMe oTens HeobxoaMMO OT(MALTPOBATL 3aKa3sbl MO yCayre
OPOHMPOBaHNA OTENA N HAaXKaTb KHOMKY «9KCNOPTUPOBATbL» B KOHTEKCTHOM MeHI0 06s1acTm
hunbTpaummn. B akcnopTupyeMom anne Haxo4UTCS CMUCOK 3aKa30B C Y4ETOM YKa3aHHbIX YCII0BUIA
unbTpauunn.

NMpocMoTp 3aKa3a Ha OpoHupoBaHue oTens

[lns npocMoTpa 3aka3a Ha BpoHMpOBaHMe oTens:

e HaXxmuTe Ha 3aKa3 Ha BpPOHMPOBaHME OTENA B CMINCKE.
B pe3sy/ibTaTe 0TKpoeTCs hopMa NPOCMOTPa 3aKa3a Ha BpoHMpOBaHVe oTens:
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