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x CTpaHuLa HaxoauTcs B paspaboTke

3aka3bl Ha bpoHupoBaHue oTtens

MpocMoTp 3aka30B Ha BpoHMpPOBaHNE OTeNS, CO3AAHHbLIX MOb30BaTENEM UM MEHEO)KEPOM MO
apeHpe, ocyuwectsnseTcs MeHeo>XepoM no apeHpe B UHTepdence «ynpassieHue 3KOCMCTEMON»
B pa3aene «ObpalieHusa u 3aKasbl» B Beb-nHTepgence. B MobunsHOM UHTepdernce ons NpocMoTpa
3aka30B Ha BpoHMpoBaHMe 0TeNns NpefgHasHayeH pasgen «0bpaboTka 3aKa3oB».

MpuMevaHue. Pa3gen «OOpaLLeHnsa U 3aKasbl» [OCTYNeH B MOBUIbLHOM 1 BEBG-NPUI0XKEHNN ANs
nosib30BaTenNs ¢ posibio «MeHep kep no apeHae» U «<MeHepXep No ycayram»,

Kak nepeidTu B paspen «OOpalieHusa U 3aKasbl»

[na nepexopa B pa3gen:

e Beb-npunoxeHune
e MobunbHOE NpUAoXKeHne

1. BonawnTte B Beb-npunnoxeHune Olvery.

2. B 60KOBOM MeHI0 B NnepektoyaTese NHTepgecoB BuibepnuTe «YnpaBaeHne 3KOCMCTEMOW».
B pe3ynbTaTe OyaeT ocyllecTBAEH Nepexo B MHTepdenc aaMUHUCTPUPOBAHUS.

3. Mepengute B pa3gen «Obpaw,eHUs n 3aKasbl».

1. Bonante B MobunbHoe npunoxxexue Olvery.
2. MepenaunTe Ha BKNAAKy «3amadum».

3. Mepengute B paspen «0ObpadboTKa 3aKa3oB».
Cnucok 3aKa3oB

Bce 3aka3bl Ha BpOHMPOBaHME 0Tens 0TobpaxKalTcs B BUAE CNICKA, OTCOPTMPOBAHHOMO Mo AaTe W
BPEMEHM COo3aHusi No ybbiBaHMIO, BMECTe C 00paLLeHNaMM 1 3asiBKaMun OT MoJIb30BaTENEN, @ TaKXKe
C 3aKa3aMun Ha BpOHMPOBAHME KOBOPKIMHTa:

e Beb-npunoxeHune
e MobunbHOEe NpUIoXKeHne
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HaTta v BpeMa. [laTa 1 BpeMs co34aHNsA 3aka3a Ha bBpoHnpoBaHue oTens, bpoHMpoBaHue
KOBOPKWUHIra, obpalleHns Unmn 3as8Bku;

Homep. Homep 3aka3a Ha 6poHUpoOBaHMe oTens, bpoHNpoBaHNE KOBOPKMHIa, obpalleHuns nnm
3a5BKM B npunoxeHun Olvery;

Ycnyra. HassaHue ycnyrun, KOTopoe yKa3aHo B KaTasore yCayr;

3aaBuTtenb. osb30BaTENb, KOTOPLIN CO3A4aN 3aKa3 Ha BpoHnpoBaHme oTens, bpoHMpoBaHMUe
KOBOPKWUHra, obpalleHne nnm 3asBky;

CraTtyc. lNogpobHoe onncaHmne CTaTyCoB 3aka30B Ha BpoHMpOBaHMe 0TeNa CM. B pasfene
CTaTyCbl 3aKa308;

NUcnonuutenb. CoTpyaHUK YK, Ha3Ha4YeHHbIN NCNOIHUTENEM obpalleHnsa nnm 3aasku. 4ns
3aKa30B Ha BpoHMpoBaHMe oTens n BpoHMpPoOBaHME KOBOPKMHIA AaHHbIA cToNbeL coaepXuT
3HayeHVe «He Ha3Ha4YeHO»;

Yat. OTobpaxaeTcs KOMYECTBO HENPOUYUTaHHbBIX COOBLLEHNI OT NOJib30BaTeNA.

CtaTycbl 3aKa30B Ha 6poHupoBaHue oTens

Kaxaplih CTaTyC MMeeT CBOW LiBeT. LiBeToBas MHAMKaLNA NpeaHa3HayYeHa, 4Tobbl 06paTnTh
BHMMaHVe MeHe)xepa no apeH[ie Ha 3aKa3sbl, KOTopble TPEOYOT Kaknx-11mbo aencTBuii.

LiBeTOBYIO MHANKALMIO CTAaTYCOB MOXHO pa3fesinTb Ha rpynnbl:

» TpebyeTca KOHTPOJIb NI AeACTBME MeHepd)Kepa. B rpynny BXoaaT cTaTyChbl:

o & HoBbIW. MpncBanBaeTCs 3aKa3y aBTOMaTMYECKM Cpa3y Nnocsie Co3haHuns;

o ¥ Hosbi. B npouecce onnartbl. [TpncBanBaeTCa 3aka3ly aBTOMaTUYECKN NPU Nepexoae
NnoNb30BaTeNd Ha CTPaHMULY ONNAaThl 3aKa3a;

o & OTMeHeH. TpebyeTcsa Bo3BpaT. CTaTyC yCTaHaBAMBAETCA NPU OTMEHE yXe
OMNJaYeHHOro 3akasa.

3aka3 NpUHAT uan HaxoauTtca B 06paboTke, HO TpebyeTca HabnioaeHue. B rpynny
BXOMAT CTATYChl:
o @ MopaTBepXAeH. 3aKas yCreLlHo onlaYeH Mosib30BaTeNeM UK NNATENbLINKOM
SIBNIIETCA KOMMAHUA-pe3NIEHT, T.e. bByaeT BbICTABNEH CYET 3a 3aKa3 B KOHLE MecsiLa;
o @ AKTMBEH. YCTaHaB/IMBAETCA CUCTEMOMN, KOTja HacTyrnaeT BpemMs Havana
HpoHMpoBaHus oTens.

DencTBue He TpebyeTca. B rpynny BXoAAT CTaTyChbl:

o BbINOMHEH. YCTaHaB/MBaeTCA CUCTEMON, KOrA4a HacTynuia0 BPeEMS OKOHYaHMNSA
OpoHnpoBaHua oTens;

o OTMeHeH. [lpucBanBaeTCa 3aKa3y aBTOMaTU4YeCKWN, eCan NoJib30BaTesib CO34all, HO He
onnaTun 3akKa3. TakXKe 0TMEeHUTb 3aKa3 MOXXET BPYy4HYo MeHen)xep no apeHae nan
noJsib30BaTe/lb, KOTOPbLIN CO3A4aJ1 3aKa3;

o OTMeHeH. HeycnewHas onnara. [lpucBanBaeTCa 3aKa3y aBTOMaTUYECKU, eCn
noJib30BaTe/lb MepeLles Ha CTPaHuLYy onaaThl, HO He oMnJIaTUA 3aKa3 3a 0TBeAeHHoe ANd
3TOro Bpems;

o OTMeHeH. BbinosiHeH Bo3BpaT. YCTaHaB/AMBaeTCs MeHe)KepoM Nno apeHae npu
BbINOJIHEHMW BO3BPaTa AEHEXHbIX CPeACTB 3a OPOHMPOBaHME OTeNs NOJIb30BATENIO.
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B paznene «ObpawieHna M 3asBKMU» PeasiM30BaH MOMCK MO HOMepPY A5 BbICTPOro HaXoXXAeHNS
Heobxoaumoro 3akasa Ha 6poHmpoBaHue oTens, BpoHMpoBaHME KOBOPKKMHIa, obpalleHns nim
3asBKMW.

[ns noncka 3akasa Ha BpoHUPOBaHKE OTeNs Mo HOMepY:

1. BBeanTe HOMep 3aKa3a B MoJie NoNCKa B MpaBoM BepxHeM yray. CucTeMa OCyLEeCcTBASET NOUCK
MO YaCTMYHOMY COBMAAEHMNIO N MOSBASETCS CMNCOK 3aKa30B:

o Beb-npunoxeHune
o MobunbHoe NpuNoXXeHne
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Obpawerne g Olvery
MapyHa CnUpyuacHoBRa t ]
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OTenk «YHOT=

Mariya Semenova

2. HaxmMuTe Ha 3akas3 B CNucke A/1s nepexoaa B (hopMy NpocMoTpa 3aKasa.

Ina cbpoca 3Ha4YeHNs B NOJIe MOUCKA HAXKMUTE KHOMKY X «Hazap».

PdPunbTpaumna 3aKa3oB

dunbTpaLna 3aKa3os Ha 6pOHI/IpOBaHI/Ie 0TeNA B CNCKE AOCTYMNHa No cnegyrwmnm napameTpam:

e [laTta co3paHma. BuibepnTe gaTy Hayasla ¥ OKOHYaHMS Nepuoaa C NOMOLLbo

pacKpbiBalOLerocsa KajieHnoapA,

e Ycnyra. Buibepute ycnyry us packpbiBatolerocs cnmcka. Cnnmcok cocTouT U3 AOCTYMHbIX

MeHep)xepy no apeHAae ycnyr. Mo yMmonyaHuio oTobpaxatloTcs Bce yCayru;

» CtaTyc. BoibepnTe 0aMH NN HECKONBKO CTAaTYTOB U3 PaCKpbIBatOLLErocs Cnnucka. Bo3MoXxHbIe

CTaTyCbl 4714 3aKa30B Ha 6p0HVIDOBaHVIe oTensd:

o HoBbIN. [pu BbibOpe oTobparkatoTcs 3aka3sbl B cTaTycax «HoBbin» 1 «<HoBbIK. B

npouecce onnaTtbl»;

[¢]

[¢]

[¢]

MoaTBepXAaeH;
AKTMUBEH;
BbinoJsiHeH;

o

o

HoBbii. OXXupaeT BbiICTaBJIEHUSA CYETA Ha onnarty;
Be3Hann4HbIA pacyeT. CYeT BbICTaBJEH;

o OTMeHeH. [pu BbIbope 0TobpaXkaloTCs 3akasbl B CTaTycax «OTMEHeH», «<OTMeHeH.
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HeycnewHas onnaTta»;
o OTMeHeH. TpebyeTcs Bo3BparT;
o OTMeHeH. BbinonHeH Bo3BpaT.
e 3asBuTenb. Bocnonb3ynTecb NONCKOM Nonb3oBaTens Habnpas HavyanbHble ByKBbl UMEHN NN
hamunun;
* UcnonHuTtensb. BoibepnTe 13 packpbiBaloLLErocs cNncka coTpyaHuka YK. Bocnonb3yntech
MONCKOM, Habupas HavanbHble OyKBbl UMEHWN NN (haMUANN COTPYOHUKA.

YcnoBusi punbTpa B BE6-MHTEpdence aBTOMaTUYECKN NPUMEHSIOTCS MOCe BBOLA 3HAYEHMIA B NtoBOM
13 Nosen 1 faHHble B cnncke 06HOBASATCS. B MoBuabHOM nHTepdence He0bX0ANUMO HaXKaTb KHOMKY
«MpuMeHUTb PUNLTP» AN5 OCYLLECTBNEHNS DUIbTPALINN.

Ons cbpoca 3HayveHuns B none huabTpa B BeD-nHTEpdence HaxXMuTe KHOMKY X «Hasap». 0N
cbpoca Bcex ycnoBuii hunbTpa B Beb-nHTEpdeElice npeaycMoTpeHa kHornka «COpocuTb punbTp>» B
KOHTEKCTHOM MeHto 0bnacTu punbTpaumm.

B MmobunbHOM uHTepdence ana cbpoca ycnosuin punbTpa HEO6X0ANMO NEPeNnTn B PUNLTP U 4NN
Ka)X[oro napamMeTpa OTAe/IbHO OTMEHUTbL YCIOBUE.

JKCNOPT CNUCKa 3aKa3oB

DKCNOPT CMMNCKa 3aKa30B CyLLEeCTBYyeT TONbKO B Beb-nHTepdence. [1na 3KCcnopTa CANCKA 3aKa30B B
dopmaTe .xlIsx B paspene «ObpaweHus u 3aABKU» NPeayCMOTPEHA KHOMKa «DKCNOPTUPOBaTbL» B
KOHTEKCTHOM MeHto obnactu domnbTpaunn. g sKCnopTa TOJIbKO 3aKa30B Ha OpOHMpPOBaHMe oTens
HeobxoanMOo OT(UNLTPOBATL 3aKa3bl MO ycayre GpOHMPOBaHMA OTeNA N HaXKaTb KHOMKY
«IKCMOPTUPOBATb» B KOHTEKCTHOM MeHI0 obnacTu unbTpaunn. B skcnopTupyemom cainne
Haxo4MTCHA CMNCOK 3aKa30B C y4eTOM yKa3aHHbIX YCJI0BUN PUNbTPaLuUN.

NMpocMoTp 3aKa3a Ha OpoHUpoBaHUe oTens

[lns npocMoTpa 3aKasa Ha BPOHMPOBAHME OTENS HAXKMUTE Ha 3aKa3 B CMCKE.
B pe3sy/ibTaTe 0TKpoeTCs hopMa NPOCMOTPa 3aKa3a Ha BpoHMPOBaHNE oTeNs:
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CPOK HEMONHBHAA

B dopme npocMoTpa 3aKa3a Ha BpoHUpoBaHMe oTens MeHeoKep No apeHae MOXET:

* NMPOCMOTPETL UHDopMaLMio 06 onnaTe 3aka3a Ha BPOHMPOBaHNE 0TeNs, NOAPOBHOCTAX
OpoHMpOBaHNA 1 3aaBUTENE;

* MPOBECTW OMJIaTy 3a 3aKa3 C YaCTUYHOM ONNaTon;

* repenTmn K NpocMoTpy 1 obpaboTke BpoHMpoBaHMA, HaxxaB Ha 6710k «BpoHupoBaHue Ne...» B
LleTansix 3akasa;

® OTMEHWTb 3aKa3s, BbilbpaB «OTMEHUTb 3aKa3» B KOHTEKCTHOM MeHI0 B 061aCTK Ha3BaHMA
ycnyru;

e HanucaTb coobLLeHMe NoNb30BaTENO NN BHYTPeHHee cooblieHne ans MeHenxepos no
apeHpAe, OTBETCTBEHHbIX B AaHHOW ycnyre BpoHMpPOBaHUA O0Tens.
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NpoBepeHue onnaTthbl 3a 3aKa3 € YaCTUYHOM ONJIaTOM

Ecnv npu co3gaHum ycayru bblia HaCTPoeHa BO3MOXKHOCTb YaCTUYHOW oniaThl 3@ GpOHMpPOBaHNe
0TeNs 1 NoJsib30BaTeslb BOCMO0JIb30BaJICsA 3TON BO3MOXHOCTLIO, B (hOpMe NPoCMOTpa 3aKasa Ha
OpoHUpOBaHMeE 0TeNs B aiMUHUCTPATUBHOM UHTepdeiice oTobpaxaeTcs NHhoPMaLUa 0 BHECEHHON
npeaonnaTe, 0OCTAaTOK K OMJIaTe 1 KHOMKa AN1si NPOBEAEHUS ONNaThl OT MMeHn MeHemxepa.

Monb30BaTeslb UMEET BO3MOXXHOCTb OMIAaTUTh OCTATOK CYMMbI, KJIMKHYB Ha KHOMKY «ONAaTUTb» Ha
CTpaHuLIe NPOCMOTPa 3aKa3a B M0JiIb30BaTE/IbCKOM MHTepdence n Nponasa npouenypy OHIanH-
onnatbl, W 06paTUBLLUCL K MeHea)Xepy IMYHO 1 BHECS BECb OCTATOK CYMMbl UJIM YaCTb CYMMbI.

|_|pl/l 06pau_|,eH|/||/| NnoJsib30BaTeNIA OJ1A NpoBeAeEHNA OMJ1aThbl K MeHemKepy:

1. Hailgute BpOHMPOBaHNE OTENS, 38 KOTOPOE MOJIb30BaTE b XO4ET BHECTU MOJSIHYIO UK
YACTUYHYIO AOMNATY, M HAXKMUTE Ha Hero.
B pe3sy/ibTaTe 0TKPOETCS (hopMa NPOCMOTpPa 3aKasa:

2. HaxmunTe Ha KHonky «IMpoBecTn onnaty>» B 6510ke «Onnata».
B pe3ynbTaTe OTKPOETCH OKHO A5 NPOBeAeHUA YaCTUYHOW OnsiaThl 3a 3aKas:

YacTuyHaa onnara

150

COXpaHAT b

3. BBeaguTe CyMMy, KOTOPYIO XO4YET AOMNATWUTb NMOJIb30BaTESb, U HAXXMUTE «COXPaHUTb>.
MpumMeuaHue. Mpu BBOLE CYyMMbI K OnfaTe cliefyinTe pekoMeHaaumsM 1 noackaskam
CUCTEMbI: OCTATOK K onJiaTe He aosixeH bbiTb MeHee 50 pyob.

B pe3ynbTaTe BHECEHHBIV NiaTex 0Tobpa3uTcsa B 610ke «OnnaTa» B agMUHUCTPATUBHOM 1
NoJIb30BaTENIbCKOM UHTEpelice:
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KonuyecTBo nniaTexeil, NpoBeieHHbIX MeHeaXXKepoM, MOXET ObITb JI0BbIM, MPU YCSIOBUAWX, HTO
OCTaTOK K OnJjiaTe [O/KEeH 0CTaBaTbCs He MeHee 50 py6. Ecnm BHOCUTCS NosiHas CyMMa 0CTaTKa,
nnaTeX B No/b30BaTENbCKOM NHTepdence nepexoanT B cTaTyc «MopTBepXaeH»,

Cm. Takxe: bookings | creating_hotel booking_order | hotel _booking calendar
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