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x CTpaHuLa HaxoauTcs B paspaboTke

MpocMmoTp M 0OpaboTKa obpaLLeHun ¢
3aKa30B

MpocmoTp 1 0bpaboTka obpalleHnin 1 3aKa30B OCYLLECTBAAETCS B pa3aene «ObpalwieHus u
3aKasbl» B MOBUIbHOM 1 Beb-nHTepdence.

MpuMevaHue. Pa3gen «OOpaLLeHnsa U 3aKasbl» [OCTYNeH B MOBUIbLHOM 1 BEBG-NPUI0XKEHNN ANs
nosb3oBaTeseit ¢ ponsaMn «MeHep kep no ycnyram», «<MeHegxep no apeHge» 1 «<MeHepxep
MarasuHa».

B naHHOM CcTaTbe paccMaTpmBaeTcs 0bpaboTka obpalleHnin 1 3aKa3oB NO ycayram C TUNoMm:

e «MpocTan 3aaBKa» 1 «3aABKa C NOMELLEHUEeM>»;
e «<bpoHupoBaHue»;
e «<bpoHupoBaHue KOBOpPKUHra» 1 «<bpoHupoBaHue otens».

Kak nepenTtun K obpaboTke obpawieHuin u 3aKa3oB

Ina nepexona B pa3aen «ObpalwieHus U 3aKasbl»:

e Beb-npunoxeHune
e MobunbHOE NPUNOXKEHNE

1. Bongute B Beb-npnnoxeHune Olvery.

2. B 60KOBOM MeHI0 B Nepek/toyaTene nHtepdencos Boibepnte «YnpaBseHne 3KOCUCTEMON>.
B pe3ynbTaTe byneT ocywecTBNEH Nepexon B MHTepdenc aAMUHUCTPUPOBAHNS.

3. Nepengute B pa3aen «ObpaweHna U 3aKasbl».

1. Bongnte B mobunbHoe npunoxxeHue Olvery.
2. MNepengute Ha BKNagKy «3apavm».

3. Nepengute B pa3aen «ObpaweHna U 3aKasbl».

ObpaboTka obpaLLeHun M 3aKa30B NO yCsyram ¢ TUMOM
«lpocTasn 3aABKa» U «3afABKa C NnoMeLLeHueM»
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O6paboTka obpalleHnin Nosb30BaTeNEN K 3aKa30B Ha MPeAOoCTaBEHNE YCYT OT NOb30BaTeNeN
npunoxxeHus Olvery, B TOM YUCJIe C 3a8BOK Ha apeHy NOMELLEHWIA U 3a8BOK Ha BbI30B MepcoHana,
ocyuiecTBnseTca «MeHep>XepoM no ycayram» B aMUHUCTPATMBHOM MHTepeice B pa3aene
«ObpalwieHnsa u 3aKasbl».

Mpwn co3gaHnm HOBOro OﬁpaLLl,eHI/IFI NJIN 3aKa3a OTBETCTBEHHbLIM 3a 06p860TKy ycnyrun npnxoanT
yBeaooMJsieHmne o Co3aaHnnM HOBOIro 3akas3a.

Bce HoBble obpalueHnsa 1 3akasbl Mo ycayram ¢ Tunom «fMpoctas 3asaBKa» 1 «3asBKa C
nomeLLeHueM» Co3anTcs B npunoxeHun Olvery B ctatyce @ «HoBblit».

Ana obpaboTkm obpalleHnin 1 3aKa30B:

1. Mepengute B pazaen «OdpaLLeHnsa u 3aKasbi».

2. HaxmuTe Ha obpalleHne nim 3akas B ctatyce @ «HoBbIn»,
B pe3ynbTaTe oTKpoeTcs hopMa npocMoTpa obpalleHnsa nam 3akasa:
o Beb-npunoxeHue
o MobunbHoe NpunoXxeHne
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3. O3HaKOMbTECh C AeTanaMmu obpallleHns UK 3aKkasa B obnacTu «JleTanu 3akasa».

MpumeyaHune. Habop nonen Ana KaXx4on yCayrn MoxeT OT/IM4aTbCA B 3aBUCMMOCTU OT
HaCTpoeK ycayru.

4. Ha3HaybTe nonb3oBaTeNs, OTBETCTBEHHOI0 3a BbINOJIHEHWE 3aKa3a, B 0bnactu
«AcnonHutenb»:
1. HaxxmuTe KHOMKY ¢ B MOBMNLHOM NN «M3MeHNTb NCNONHNTENA» B BE6-NPUI0KEHUN.
2. BoibepuTe ucnonHuTeNa U3 CNMcka. B cnncke cofepXaTbCs Nosb30BaTeNn, KOTOPbIE
YKa3aHbl Kak OTBETCTBEHHbIe 3a 06paboTKy ycyru nam obpalleHus.

5. N3MeHuTe cTaTycC obpaLleHns nim 3akasa Ha ® «B paboTe», TeM caMbIM [1aB MOHATH
3aaBUTeN0, 4TO obpalleHne nam 3akas npuHAT B paboTy:
1. HaxxmuTe KHonKy «A3MeHUTb cTaTyC».
2. Buibepute ctatyc ® «B paboTe».
3. HaxxmuTte «CoxXpaHUTb».

6. N3meHUTe A0aTy N BPpeEMA NEPBOro OTBeTa UM BbIMOJIHEHNA NMPU HeobxoanmocTu:
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1. HaxxmuTe KHOMKY ¢ B MOBUNbHOM M «M3MEHUTb BpeMs» B BE6-NPUIOXKEHN.
2. I3meHnTE paTy n BpeMs B OTKPbLIBLLUEMCS OKHE.
3. Haxxmute «CoXpaHUTb».

7. Mocne BbINOJIHEHUA 06paLLl,eHI/|ﬂ NN 3aKa3a N3MeHnTe CTaTyC Ha «BbinosiHeH. OXXupaer

noaTBepPXaeHusa». B pe3ynbTaTe 3aaBUTEJb MONYHUT YyBEOOMJIEHNE 06 ncnonHeHunn
O6pa|.|.l,eH|/|F| nnn 3aka3sa.

B nHTepdeice nonb3oBaTens, ABASOLEroCs 3asBMTENEM B JaHHOM 3aKa3e, psLoM CO CTaTyCoM
oTobpaszaTcs KHOMKK «BepHyTb B paboTy» 1 «MopaTBepANTb BbINOJIHEHME 3aKa3ay:

e Beb-npunoxeHune
e MobunbHoe NpuNoXXeHne
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OIfC Ak W ROpaKTepucTHER

Ecnu 3asBuTENb NOATBEPAUT BbINOSIHEHNE 3aKa3a MK 0BpaLLeHNs, CUCTEMA aBTOMATUYECKN
nepeBefeT 3aka3 B CTaTyC  «BblNoJsIHEH».

Ecnum 3a89BUTENb NOCYMTAET, YTO 3aKa3 He Obll BbINMOHEH, UM BbIMOJIHEH HE [0 KOHLA, U HaXKMeT
KHOMKY «BepHyTb B paboTty»:

e MeHef[)XepaMm Mo yc/yre, 0TBETCTBEHHbIM 3a 06paboTKy 3aKka3a, WM KOHKPETHOMY
MeHep)Xepy, YCTaHOBIEHHOMY UCMOJIHUTENEM OaHHOI0 3aKa3a NpuaeT yBe4OMJIEHME O TOM,
4TO 3aKa3 BepHyn B paboTy;

® CTAaTyC 3aKa3a CHOBa U3MEHNTCA Ha ® «B pa60Te>>.

B 3ToM cnyyae Heobxoaumo obpaboTaTh BO3BPALLEHHbBIN 3aKa3, NPU HEOBXOAMMOCTM CBA3ABLUMCH C
3aaBuTeneM. locne 4Yero CHoBa NepeBeCcTU 3aka3 B CTaTyC  «BbimosnHeH. OXxupaert
NoATBEeP)XAEHUA>.

Ecnn 3aaBuTENIb HE NOATBEPAUT BbINOJIHEHME 3aKa3a, TO CTaTyC 3aKa3a aBTOMaTUYeCKN U3SMEHUTCA
Ha «BbIMOJIHEH» M0 NPOLIECTBUM YKA3aHHOIMO BPeEMEHN aBTO3aKpbITUA 3aKasa.
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MpocMoTp M 0OpaboTKa 3aKa30B NO ycayram ¢ TUMOM
«BpOHUpOBaHUe KOBOPKUHIa» U «bpoHnpoBaHue otens»

MpocmoTp 1 0bpaboTKa 3aka3oB Ha BpPOHMPOBaHME KOBOPKMHIA MM OTENS, CO3AaHHbIX
nosb30BaTeNIEM UM MEHEL)KEPOM MO apeHae, ocylecTenaeTcs MeHea)xepom no apeHge B
nHTepgence «<ynpasseHne 3KOCUCTEMON» B pa3aesie «ObpalweHunsa u 3aKasbl» B MOOUIbHOM 1
Beb-nHTepgdence.

Ina npocMoTpa 3aKa3a Ha BpOHNPOBaHME KOBOPKUHIA WM OTENS HAXXMUTE Ha 3aKa3 B CMNCKE.
B pesynbTaTe 0TKpoeTca popMa NPOCMOTPaA 3aKasa:

e KOBOPKUHI
e OTenb
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CPOK HEMONHBHAA

B hopme npocMoTpa 3aKa3a Ha BPOHMPOBAHME KOBOPKUHIA UK 0Tens MeHeKep No apeHie MOXeT:

* MPOCMOTpPETb MHopMaL Mo 06 onaTe 3aka3a Ha OPOHNPOBaHME KOBOPKMHIA UK 0TenNs,
noapobHom nHgpopmaumm no bunety nan 6POHMPOBAHUIO U 3aSBUTENE;

e NMPOBECTU OMJaTy 3@ 3aKa3 C YaCTUYHOW ONNaTou;

e NepenTun K NnpocMoTpy 1 obpaboTke buneta, Haxas Ha 6710k «<BuneT Ne...» B feTanax 3aKkasa
Ha 6POHMPOBAHNE KOBOPKUHTA;

e NMepenTn K NpocMoTpy 1 obpaboTke 6POHMPOBAHNS, HaXXaB Ha 610k «BpoHupoBaHue Ne...» B
LeTansx 3aka3a Ha 6poHMpPOBaHNE OTENS;

* OTMEHWTb 3aKa3s, BblbpaB «OTMEHUTb 3aKa3» B KOHTEKCTHOM MeHI0 B 061acTu Ha3BaHMA
ycnyru;

* HanuncaTb CoobLLEHME NONb30BATENO NN BHYTPEHHee coobuieHne ans MeHenXepoB no
apeHae, OTBETCTBEHHbIX B AaHHOW ycnyre BpOHMPOBaHNSA KOBOPKUHIA UK OTENS.,

Olvery - https://wiki.olvery.ru/


https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Ac_requests%3Aprocessing&media=help:z_admin:b_hotel:hotel_order_admin_view.png
https://wiki.olvery.ru/doku.php?id=help:z_admin:c_requests:orders_viewing#проведение_оплаты_за_заказ_с_частичной_оплатой
https://wiki.olvery.ru/doku.php?id=help:z_admin:b_coworking:a_tickets#просмотр_и_обработка_билетов
https://wiki.olvery.ru/doku.php?id=help:z_admin:b_hotel:bookings#просмотр_и_обработка_бронирований

Last update:

2025/01/22 help:z_admin:c_requests:processing https://wiki.olvery.ru/doku.php?id=help:z_admin:c_requests:processing&rev=1737544888
11:21

CMm. Takxe: ObpalLeHmnsa n 3akasbl | Co3gaHue, pefakTUpoBaHUE 1 yaaneHune ycnyru
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