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x CTpaHuLa HaxoauTcs B paspaboTke

MpocMmoTp M 0OpaboTKa obpaLLeHun ¢
3aKa30B

MpocmoTp 1 0bpaboTka obpalleHnin 1 3aKa30B OCYLLECTBAAETCS B pa3aene «ObpalwieHus u
3aKasbl» B MOBUIbHOM 1 Beb-nHTepdence.

MpuMevaHue. Pa3gen «OOpaLLeHnsa U 3aKasbl» [OCTYNeH B MOBUIbLHOM 1 BEBG-NPUI0XKEHNN ANs
nosb3oBaTeseit ¢ ponsaMn «MeHep kep no ycnyram», «<MeHegxep no apeHge» 1 «<MeHepxep
MarasuHa».

MeHepnxep, 0TBETCTBEHHLIN 3a 06paboTKy ycnyru, umeeT cnegytoline BO3MOXKHOCTU B pa3aene
«ObpaleHns u 3aKasbl»:

e 0bpaboTka obpalLeHnIn 1 3aKa30B Mo ycayram ¢ Tunom «MpocTtas 3asBka» N «3asBKa C
NoOMeLLEeHNEeM>»;

e pefaKTMpOBaHMe 3aKa30B MO0 yC/lyram C TUnom «bpoHupoBaHue;

e NpocMOTp 1 06paboTKy 3aKa30B Mo yC/yraM € TUNomM «BpoHUpoBaHMe KOBOPKUHIa» 1
«bpoHupoBaHue oTens».

Kak nepentun K 06paboTke obpalieHui n 3aKasos

Ina nepexona B pa3aen «ObpawieHns U 3aKasbi»:

e Beb-npunoxeHune
e MobunbHoe NpuIoXeHne

1. BonauTe B Beb-npunoxeHue Olvery.

2. B 60KOBOM MeHI0 B NepektoyaTene nHTepdencos Boibepnte «YnpaBsieHne 3KOCUCTEMON>.
B pesynbTaTe byaeT ocyLleCTBNEH Nepexos B MHTepdenc afMUHNCTPUPOBAHNS.

3. Mepengute B pasnen «Obpaw,eHUs n 3aKasbl».

1. Bonante B MobunbHoe npunoxexue Olvery.
2. MNMepenaunTe Ha BKNagKy «3amavym>».

3. Mepengute B pa3nen «Obpaw,eHUs u 3aKasbl».
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ObpaboTka obpalweHni u 3aKa3oB No ycsayram ¢ TUNOM
«MpocTan 3aaBKa» U «3afaBKa C NOMeLlLeHneM»

ObpaboTka obpalleHnin Nosb3oBaTesIeN N 3aKa30B Ha NpeaoCcTaB/eHne yCayr OT NoJib3oBaTenemn
npunoxxeHus Olvery, B TOM Y1Ce C 3a59BOK Ha apeHay NOMELLEHU 1 3a9BOK Ha BbI30B NepcoHana,
ocyuwiectensetca «MeHem)xepoM no ycayram» B aAMUHUCTPATUBHOM UHTepdence B pa3aene
«OOpalLeHms n 3akasbl».

Mpwn co3gaHnn HOBOro obpalleHns nan 3akasa OTBETCTBEHHbLIM 3a 06paboTKy yCyrn NpUXoanT
yBe4OMJIEHNE O CO34aHMM HOBOMO 3aKasa.

Bce HoBble obpalyeHnsa 1 3aka3sbl Mo ycayram ¢ Tunom «fMpocTtan 3asaBka» 1 «3asBKa C
noMmeLueHueM» Co3fatoTcs B npuaoxeHun Olvery B ctatyce @ «HoBbIn».

Ina obpaboTkm obpalleHnin 1 3aKa30B:

1. Mepenante B pasaen «Obpaw,eHUs n 3aKasbl>».

2. HaxmuTe Ha obpaLieHne nim 3akas B ctaTyce @ «HoBbIn»,
B pe3ynbTaTe oTKpoeTcs hopMa npocMoTpa obpalleHmsa nnm 3akasa:
o Beb-npunoxeHune
o MobunbHoe NpUIoXKeHne
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3. O3HaKOMbTECh C AeTanaMmu obpallleHns UK 3aKkasa B obnacTu «JleTanu 3akasa».

MpumeyaHune. Habop nonen Ana KaXx4on yCayrn MoxeT OT/IM4aTbCA B 3aBUCMMOCTU OT
HaCTpoeK ycayru.

4. Ha3HaybTe nonb3oBaTeNs, OTBETCTBEHHOI0 3a BbINOJIHEHWE 3aKa3a, B 0bnactu
«AcnonHutenb»:
1. HaxxmuTe KHOMKY ¢ B MOBMNLHOM NN «M3MeHNTb NCNONHNTENA» B BE6-NPUI0KEHUN.
2. BoibepuTe ucnonHuTeNa U3 CNMcka. B cnncke cofepXaTbCs Nosb30BaTeNn, KOTOPbIE
YKa3aHbl Kak OTBETCTBEHHbIe 3a 06paboTKy ycyru nam obpalleHus.

5. N3MeHuTe cTaTycC obpaLleHns nim 3akasa Ha ® «B paboTe», TeM caMbIM [1aB MOHATH
3aaBUTeN0, 4TO obpalleHne nam 3akas npuHAT B paboTy:
1. HaxxmuTe KHonKy «A3MeHUTb cTaTyC».
2. Buibepute ctatyc ® «B paboTe».
3. HaxxmuTte «CoxXpaHUTb».

6. N3meHUTe A0aTy N BPpeEMA NEPBOro OTBeTa UM BbIMOJIHEHNA NMPU HeobxoanmocTu:
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1. HaxxmuTe KHOMKY ¢ B MOBUNbHOM M «M3MEHUTb BpeMs» B BE6-NPUIOXKEHN.
2. I3meHnTE paTy n BpeMs B OTKPbLIBLLUEMCS OKHE.
3. Haxxmute «CoXpaHUTb».

7. Mocne BbINOJIHEHUA 06paLLl,eHI/|ﬂ NN 3aKa3a N3MeHnTe CTaTyC Ha «BbinosiHeH. OXXupaer

noaTBepPXaeHusa». B pe3ynbTaTe 3aaBUTEJb MONYHUT YyBEOOMJIEHNE 06 ncnonHeHunn
O6pa|.|.l,eH|/|F| nnn 3aka3sa.

B nHTepdeice nonb3oBaTens, ABASOLEroCs 3asBMTENEM B JaHHOM 3aKa3e, psLoM CO CTaTyCoM
oTobpaszaTcs KHOMKK «BepHyTb B paboTy» 1 «MopaTBepANTb BbINOJIHEHME 3aKa3ay:

e Beb-npunoxeHune
e MobunbHoe NpuNoXXeHne
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Ecnu 3asBuTENb NOATBEPAUT BbINOSIHEHNE 3aKa3a MK 0BpaLLeHNs, CUCTEMA aBTOMATUYECKN
nepeBefeT 3aka3 B CTaTyC  «BblNoJsIHEH».

Ecnum 3a89BUTENb NOCYMTAET, YTO 3aKa3 He Obll BbINMOHEH, UM BbIMOJIHEH HE [0 KOHLA, U HaXKMeT
KHOMKY «BepHyTb B paboTty»:

e MeHef[)XepaMm Mo yc/yre, 0TBETCTBEHHbIM 3a 06paboTKy 3aKka3a, WM KOHKPETHOMY
MeHep)Xepy, YCTaHOBIEHHOMY UCMOJIHUTENEM OaHHOI0 3aKa3a NpuaeT yBe4OMJIEHME O TOM,
4TO 3aKa3 BepHyn B paboTy;

® CTAaTyC 3aKa3a CHOBa U3MEHNTCA Ha ® «B pa60Te>>.

B 3ToM cnyyae Heobxoaumo obpaboTaTh BO3BPALLEHHbBIN 3aKa3, NPU HEOBXOAMMOCTM CBA3ABLUMCH C
3aaBuTeneM. locne 4Yero CHoBa NepeBeCcTU 3aka3 B CTaTyC  «BbimosnHeH. OXxupaert
NoATBEeP)XAEHUA>.

Ecnn 3aaBuTENIb HE NOATBEPAUT BbINOJIHEHME 3aKa3a, TO CTaTyC 3aKa3a aBTOMaTUYeCKN U3SMEHUTCA
Ha «BbIMOJIHEH» M0 NPOLIECTBUM YKA3aHHOIMO BPeEMEHN aBTO3aKpbITUA 3aKasa.
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PepakTupoBaHUe 3aKa3oB N0 ycayram ¢ TUNOM
«bpoHUpoBaHue»

PelakTUPOBaHMeE 3aKa30B Mo ycayram ¢ Tunom «bpoHUupoBaHme» pacCMOTPUM Ha NpUMeEpPe YCayri
HpOHMPOBaHNSA NEPErOBOPHON KOMHATbI.

PepnakTupoBaHuMe 3aKa30B Ha bpoHMpoBaHMe, CO34aHHbIX MO/b30BaTENIEM NN MEHELXXEPOM MO
apeHpe, ocyulecTsnseTca MeHen>XepoM no apeHpe B nHTepdeince «ynpasseHue 3KOCUCTEMON»
B pa3fesie «ObpaleHus u 3aKasbl» TONbLKO B BED-NHTEepdece.

[ns penakTUPOBaHNS JOCTYMHbI TONbKO 6poHNpoBaHmMs B cTaTycax @ «HoBbin», @
«MopTBepxaen» n ® «AkTueen».

Ina pefakTUupoBaHus BpoHNPOBaHMS:

e Hanngute 6poHMpoBaHMe, KOTOpoe HeEOBXOAMMO OTPEAaKTNPOBAThL B pa3aese «ObpawieHus u
3aKasbl» V1 BOCMOJb3yATECh MOWCKOM MO HOMEPY 3aKa3a.

e Haxxmute Ha bpoHupoBaHue.
B pe3ynbTaTe 0TKpoeTCs hopmMa NpoCcMoTpa 3akasa:
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e HaXmMuTe KHOMKy «A3MeHUTb 3aKas».
B pe3ynbTaTe 0TKpoeTCs hopMa pefakTupoBaHUa 6POHMPOBaHNS:
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MpumMeuyaHune. KHonka «M3MeHUTb 3aKas» 0TobparkaeTcs ToNbKO AN GPOHMPOBAHNI B
ctatycax @ «Hosbin», ® «MopTeepxpen» n @ «AkTusen».
* I3MeHUTe napaMeTpbl Npu HE06X0ANMOCTN:
o 006bekT, flaTa OpoHupoBaHusa, Bpemsa bpoHunpoBanus, KommeHTapun. NapameTpsl
AOOCTYMHbI AN U3MEHEHWs, ec/in 3aKka3 bbl1 onnavyeH nosib3oBaTeneM (hr3nYecknm
JINLIOM)

MpumMevaHue. B onnayeHHOM 3aka3se napameTp «BpeMsa OpoHUpOBaHMA» BO3MOXKHO
M3MEHUTb Ha TO KOIMYECTBO TanlMCI0TOB, KOTOPOe Bb110 OMavyeHo.

o 0bbekT, lata 6poHupoBaHus, Bpems bpoHupoBanus, Nnartenblymk,
KoMmMeHTapui. NapameTpbl 4OCTYMHbI 419 U3MEHEHWS, €CNKN 3aKa3 OrnJlavynBaeTcs oT
JiLa KOMMNaHuu.

1. Haxxmute KHOMKY «COXPaHUTb U3SMEHEHUS».
B pesynbTaTe:

e ecn 6bIIM U3MEHEHbI faTa U/Uan BpeMs, TO HOBOE BPEMS CTaHET HeAOCTYMHbIM ANS
H6poHMpoBaHKS, a CTapoe BpeMs ocBoboanTca ons 6poHMpoBaHNS;

* 3aKa34MKy OTMPaBUTCS YBELOMJIEHNE O N3MEHEHUN BPOHUPOBAHNS Ha SNEKTPOHHYIO MOYTY U B
4aT 3aka3a Ha 6poHMpOBaHUE;

* BCE U3MeHeHUs 0Tobpa3ATCs B MHTepdence agMMHNCTPMPOBaHNS «YnpaBaeHue
aKocuctemou > ObpalleHus U 3aKasbl» U B UHTepENCe 3aKa3ynka B pasgene «Mou
KabuHeT > Mowu 3akasbi».

MpocMoTp M 00paboTKa 3aKa30B NO ycsyram ¢ TUMOM

Olvery - https://wiki.olvery.ru/
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«BpOHMpPOBaHME KOBOPKUHIra» U «<BpoHUpoBaHue otens»

MpocmoTp 1 0bpaboTKa 3aka3oB Ha BpPOHMPOBaHNE KOBOPKMHIA MM OTENS, CO3AaHHbIX
NnoJib30BaTeNeM UM MeHeO)XXEePOM Mo apeHae, ocyuectensaeTcd MeHea>xepoMm no apeHae B
NHTepdeince «YnpaBsieHne 3KOCUCTEMOMU» B pasfese «ObpaweHna U 3aKasbl» B MOOUIBLHOM 1
Beb-nHTepgdence.

[ns npocMoTpa 3aka3a Ha BPOHUPOBaHME KOBOPKUHIA WX OTENS HAXXMUTE Ha 3aKa3 B CMCKeE.
B pe3ynbTaTe OTKPOETCS (hopMa MPOCMOTPa 3aKasa:

e KOBOPKMHI
e OTenb
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B hopme npocMoTpa 3aKa3a Ha BPOHMPOBAHME KOBOPKUHIA UK 0Tens MeHeKep No apeHie MOXeT:

* MPOCMOTpPETb MHopMaL Mo 06 onaTe 3aka3a Ha OPOHNPOBaHME KOBOPKMHIA UK 0TenNs,
noapobHom nHgpopmaumm no bunety nan 6POHMPOBAHUIO U 3aSBUTENE;

e NMPOBECTU OMJaTy 3@ 3aKa3 C YaCTUYHOW ONNaTou;

e NepenTun K NnpocMoTpy 1 obpaboTke buneta, Haxas Ha 6710k «<BuneT Ne...» B feTanax 3aKkasa
Ha 6POHMPOBAHNE KOBOPKUHTA;

* MepenTun K NpocMoTpy 1 obpaboTke BpoHMpoBaHMA, Haxas Ha 6110k «BpoHupoBaHue Ne...» B
LeTansx 3aka3a Ha 6poHMpPOBaHNE OTENS;

* OTMEHWTb 3aKa3s, BblbpaB «OTMEHUTb 3aKa3» B KOHTEKCTHOM MeHI0 B 061acTu Ha3BaHMA
ycnyru;

* HanuncaTb CoobLLEHME NONb30BATENO NN BHYTPEHHee coobuieHne ans MeHenXepoB no
apeHae, OTBETCTBEHHbIX B AaHHOW ycnyre BpOHMPOBaHNSA KOBOPKUHIA UK OTENS.,
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OTMeHa 3aKa30B

OTMeHa 3aKa30B C J1o6bIM TUMOM MEHeI)XePOM, OTBETCTBEHHbLIM 3a 06paboTKy 3aka3a, BO3MOXHa B
noboM CTaTyce, KpOMe cTaTyca «OTMeHeH». py 0TMeHe OMJlaveHHbIX 3aKa30B NiaTex
aBTOMaTUYeCKM BO3BPALLAETCs NOJb30BaATENIO.

[nga oTMeHbl 3aKasa:

HaiauTe 3aka3, KOTopbIii HE06X0AMMO OTMEHUTL B pasfesie «ObpaLLeHus M 3aKasbl» Un
BOCMOJIb3YNTECh MONCKOM MO HOMEepY 3akasa.

Ha)xmMuTe Ha 3aKas.
B pe3ynbTaTe OTKPOETCS (hopMa NPOCMOTPa 3aKasa.

B KOHTEKCTHOM MeHI0 BblibepuTe «OTMEHUTb 3aKas».
B pe3ynbTaTe byneT OTKPLITO OKHO NOATBEPKAEHUSA AENCTBUS.
MoaTBepaMTe OTMEHy 3aKkasa, Bbibpas «a».

Mpn NOATBEPXKAEHUN OTMEHbI:

* 0CBODOX/1AIOTCS BpeMeHHble C/I0Thl B 3aKa3e Mo ycyre ¢ TUNoM «BpoHnpoBaHue»;
» ocBoboXJatoTcs paboyne MecTa B 3aKase Mo ycsyre ¢ Tunom «bBpoHMpoBaHue KOBOPKUHIa»;
* 0cBODOX1AlOTCS HOMEpa B 3aka3se Mo ycyre ¢ TunoM «BpoHMpoBaHue oTens»;

N CTaTyC 3aKa3a U3MEHAETCA Ha:

e OTMeHeH. B csiyyae, ecsinm 3TO 3aKas Mo ycayre ¢ TunoMm «fMpoctas 3asBka» U «3asBKa C
noMeLLeHeM», AN eCaiv NNATHbLIN 3aKas eLle He bbbl onnayeH;

e OTMeHeH. BbinonHaeTcs Bo3BpaT. B criyvae, ecnm 3akas bbi10 oniavyeHo nosb3oBaTesieM. B
NHTepgence Nonb3oBaTeNs Takne BPOHMPOBaHNA 0TOBPaXKaAKTCA TakXXe B CTaTycCe
«OTMeHeH. BbinonHsaeTcA Bo3BpaT». [10Cne oCyLeCTBNEHNSA BO3BPaTa 3aKa3 nepexoaunT B
cTaTtyc «OTMeHeH. BbinonHeH Bo3BpaT».

CmM. Takxke: ObpalueHns 1 3akasbl | Co3faHne, pefakTUpPOBaHNE 1 yaaneHne ycayri
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