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x CTpaHuLa HaxoauTcs B paspaboTke

MpocMmoTp M 0OpaboTKa obpaLLeHun ¢
3aKa30B

MpocmoTp 1 0bpaboTka obpalleHnin 1 3aKa30B OCYLLECTBAAETCS B pa3aene «ObpalwieHus u
3aKasbl» B MOBUIbHOM 1 Beb-nHTepdence.

MpuMevaHue. Pa3gen «OOpaLLeHnsa U 3aKasbl» [OCTYNeH B MOBUIbLHOM 1 BEBG-NPUI0XKEHNN ANs
nosb3oBaTeseit ¢ ponsaMn «MeHep kep no ycnyram», «<MeHegxep no apeHge» 1 «<MeHepxep
MarasuHa».

MeHepnxep, 0TBETCTBEHHLIN 3a 06paboTKy ycnyru, umeeT cnegytoline BO3MOXKHOCTU B pa3aene
«ObpaleHns u 3aKasbl»:

e 0bpaboTka obpalLeHnIn 1 3aKa30B Mo ycayram ¢ Tunom «MpocTtas 3asBka» N «3asBKa C
NoOMeLLEeHNEeM>»;

* pefaKTVpOBaHMe 3aKa30B Mo ycsyram C Tunom «bpoHmpoBaHue»;

e NpocMOTp 1 06paboTKy 3aKa30B Mo yC/yraM € TUNomM «BpoHUpoBaHMe KOBOPKUHIa» 1
«bpoHupoBaHue oTens»;

e cbop 1 obpaboTKka 3aKa3os TuNa «Mpomarka HOMeHKNATypbl»;

e OTMEHa 3aKa3a.

Kak nepenTtun K obpaboTke obpawieHunin u 3aKka3oB

Ina nepexona B pasgen «ObpalwieHus u 3aKasbl»:

e Beb-npunoxeHne
e MobunbHoOE NPUNOXKEHNE

e Bonaute B Beb-npunoxerHue Olvery.

e B H0KOBOM MeHI0 B nepeksyaTene nHtepdencos Boibepute «YnpaBneHne 3KOCUCTEMOMN».
B pe3ynbTaTe byneT ocywecTBNEH Nepexon B MHTepGenc aAMUHUCTPUPOBaAHNS.

e [lepengute B pasgen «OOpalLeHnsa M 3aKasbl».

e Bonaute B MobunbHoe npunoxeHune Olvery.
e [lepengnTe Ha BKNAAKY «3apayumn».

* MepeiiauTe B pasnen «ObpawieHnsa U 3aKasbi».
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ObpaboTka obpalweHni u 3aKa3oB No ycsayram ¢ TUNOM
«MpocTan 3aaBKa» U «3afaBKa C NOMeLlLeHneM»

ObpaboTka obpalleHnin Nosb3oBaTesIeN N 3aKa30B Ha NpeaoCcTaB/eHne yCayr OT NoJib3oBaTenemn
npunoxxeHus Olvery, B TOM Y1Ce C 3a59BOK Ha apeHay NOMELLEHU 1 3a9BOK Ha BbI30B NepcoHana,
ocyuwiectensetca «MeHem)xepoM no ycayram» B aAMUHUCTPATUBHOM UHTepdence B pa3aene
«OOpalLeHms n 3akasbl».

Mpwn co3gaHnn HOBOro obpalleHns nan 3akasa OTBETCTBEHHbLIM 3a 06paboTKy yCyrn NpUXoanT
yBe4OMJIEHNE O CO34aHMM HOBOMO 3aKasa.

Bce HoBble obpalyeHnsa 1 3aka3sbl Mo ycayram ¢ Tunom «fMpocTtan 3asaBka» 1 «3asBKa C
noMmeLueHueM» Co3fatoTcs B npuaoxeHun Olvery B ctatyce @ «HoBbIn».

Ina obpaboTkm obpalleHnin 1 3aKa30B:

e Mepengunte B pasgen «ObpalieHnsa U 3aKasbl».

» HaxxmuTe Ha obpalueHve nnu 3akas B ctatyce @ «HoBbli».
B pe3ynbTaTe 0TKpoeTCs hopMa NpocMoTpa obpalleHns uam 3akasa:
<tabs>

e Beb-npunoxeHune

e MobunbHoe NpuIoXeHne
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e O3HaKOMbTECb C AeTansMun 06paLLI,EHVIF| nnn 3akasa B obnacTn «letanu 3akasa».

Mpumeyanune. Habop nonen Ana KaXxAon yCayrn MoXxeT OT/IM4aTbCA B 3aBUCMMOCTU OT
HaCTpoeK ycayru.

e HasHaybTe Nosib30BaTeNsA, 0TBETCTBEHHOrO 3a BbINOJIHEHWE 3aKa3a, B 06nactu
«AcnonHutenb»:
1. HaxxmuTe KHOMKY ¢ B MOBMALHOM NN «M3MeHNTb NCNONHNTENA» B BE6-NPUI0KEHUN.
2. BoibepuTe ucnonHuTeNa U3 CNMcka. B cnncke cogepXaTbCs Nosb30BaTeNN, KOTOPbIE
YKa3aHbl Kak OTBETCTBEHHbIe 3a 06paboTKy ycyru nam obpatleHus.

* /I3MeHuTe cTaTyc obpatieHuns unu 3akasa Ha ® «B paboTte», TeM caMbiM @B NOHATH
3aaBUTeN0, 4TO obpalleHne nam 3akas NpuHAT B paboTy:
1. HaxxmuTe KHonKy «A3MeHUTb cTaTyC».
2. Buibepute ctatyc ® «B paboTe».
3. HaxxmuTte «CoXpaHUTb».
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e I3MeHnTe faTy 1 BpeMs NepBoro 0TBeTa WM BbINOJHEHUS NpU HeobxoaumocTu:
1. HaxxmuTe KHOMKY ¢ B MOBUALHOM nnn «M3MeHNTb BpeMs» B Be6-NpUIoXeHUN.
2. i3meHnTEe gaTy 1 BpeMS B OTKPbLIBLUEMCS OKHE.
3. Haxxmute «CoXpaHUTb».

e [locne BbiNONHEHNS 0bpalLeHns K 3aKa3a U3MeHNTE CTaTyC Ha  «BbinonHeH. Oxupaer
nopTBepXAaeHusa». B pesynbTaTe 3ad9BUTENb NONYYUT yBEAOMIIEHNE 00 NCMONTHEHUN
obpalieHns nnn 3akasa.

B nHTepdeice nosb3oBaTens, SBASOLWEroCs 3as8BMTENEM B JaHHOM 3aKa3e, psoM CO CTaTyCoM
oTobpaszaTca KHOMKK «BepHyTb B paboTy» 1 «MoaTBepANTb BbINOJIHEHME 3aKa3ay:

e Beb-npunoxeHune
e MobunbHOE NPUNOXKEHNE
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Ecnu 3asBuTENb NOATBEPAUT BbINOSIHEHNE 3aKa3a MK 0BpaLLeHNs, CUCTEMA aBTOMATUYECKN
nepeBefeT 3aka3 B CTaTyC  «BblNoJsIHEH».

Ecnum 3a89BUTENb NOCYMTAET, YTO 3aKa3 He Obll BbINMOHEH, UM BbIMOJIHEH HE [0 KOHLA, U HaXKMeT
KHOMKY «BepHyTb B paboTty»:

e MeHef[)XepaMm Mo yc/yre, 0TBETCTBEHHbIM 3a 06paboTKy 3aKka3a, WM KOHKPETHOMY
MeHep)Xepy, YCTaHOBIEHHOMY UCMOJIHUTENEM OaHHOI0 3aKa3a NpuaeT yBe4OMJIEHME O TOM,
4TO 3aKa3 BepHyn B paboTy;

® CTAaTyC 3aKa3a CHOBa U3MEHNTCA Ha ® «B pa60Te>>.

B 3ToM cnyyae Heobxoaumo obpaboTaTh BO3BPALLEHHbBIN 3aKa3, NPU HEOBXOAMMOCTM CBA3ABLUMCH C
3aaBuTeneM. locne 4Yero CHoBa NepeBeCcTU 3aka3 B CTaTyC  «BbimosnHeH. OXxupaert
NoATBEeP)XAEHUA>.

Ecnn 3aaBuTENIb HE NOATBEPAUT BbINOJIHEHME 3aKa3a, TO CTaTyC 3aKa3a aBTOMaTUYeCKN U3SMEHUTCA
Ha «BbIMOJIHEH» M0 NPOLIECTBUM YKA3aHHOIMO BPeEMEHN aBTO3aKpbITUA 3aKasa.
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PepakTupoBaHue 3aKa30B Nno ycnyram Cc Tunom

«bpoHUpoBaHue»

PelakTUPOBaHMeE 3aKa30B Mo ycayram ¢ Tunom «bpoHUupoBaHme» pacCMOTPUM Ha NpUMeEpPe YCayri

H6POHNPOBAHNSA NEPEroBOPHOM KOMHATHI.

MpumeyaHune. PeJakTUpoBaHMe 3aKa3oB Ha BpOHMpPOBaHME, CO3AaHHbIX NOJIb30BATENEM UK
MeHe[)KepoM Mo apeHae, ocyulectenseTcs MeHen>kepoM no apeHae B nHTepdence
«YnpaBneHne 3KOCMCTEeMOMN» B pasfene «ObpalueHus u 3aKasbl» TOJIbKO B Beb-uHTepgence.

Ins penakTUpoBaHMA OOCTYMHbI TOJIbKO BPOHNPOBAHMSA B CTaTycax

«MopTBepxaen» n ® «AkTueen».

Ina pefakTUupoBaHus BpoHNPOBaHMS:

«HoBbIl», @

e Hanngute 6poHMpoBaHMe, KOTOpoe HeEOBXOAMMO OTPEAaKTNPOBAThL B pa3aese «ObpawieHus u

3aKa3bl>» NN BOCI'IOJ'Ib3yI7ITer MONCKOM MO HOMEPY 3aKa3a.

e Haxxmute Ha bpoHupoBaHue.
B pe3ynbTaTe 0TKpoeTCs hopmMa NpoCcMoTpa 3akasa:

3aka3z 1006273
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e HaxmuTte KHOMKy «A3MeHUTb 3aKas».

B pe3ynbTaTe 0TKpoeTcs hopMa pefakTUpoBaHNA 6POHMPOBAHUS:

https://wiki.olvery.ru/
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MNapameTpbl 3aKa3a
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MNpumeyaHune. KHonka «<M3MeHUTb 3aKa3» 0Tobpa)kaeTcsa TONbKO And 6poHMpoBaHMI B
cTaTycax © «HoBbiit», @ «MopTBEepXXAaeH» n ® «AkTHuBeH>».
e I3MeHUTe napameTpbl Npu HE0BX0AMMOCTH:

o 0b6bekT, flaTa OpoHupoBaHusa, Bpemsa bpoHunpoBaHus, KommeHTapun. NapameTpsl
AOCTYMHbI AN19 U3MEHEHUS, eC/in 3aKa3 Obls1 onnadvyeH nonb3oBatenemM (PUN4eCKUM
JINLIOM)

MpumMeyvaHue. B onnayeHHOM 3aka3se napameTp «BpeMsa OpoHUpOBaHMA» BO3MOXKHO
M3MEHUTb Ha TO KOIMYECTBO TanlMCI0TOB, KOTOPOe Bb110 OMavyeHo.

o 0bbekT, lata 6poHupoBaHus, Bpemsa bpoHupoBanus, Nnartenblymk,
KoMmMeHTapui. NapameTpbl 4OCTYMHbI AS19 U3MEHEHWS, €CNKN 3aKa3 OrnJlavynBaeTcs oT
JiLa KOMMNaHuu.

e HaxmuTte KHOMKy «COXpaHUTb U3SMEHEHUA>».
B pesynbTaTe:

e ecn 6bIIM U3MEHEHbI faTa U/Uan BpeMs, TO HOBOE BPEMS CTaHET HeAOCTYMHbIM ANS
H6poHMpoBaHKS, a CTapoe BpeMs ocBoboanTca ons 6poHMpoBaHNS;

* 3aKa34MKy OTMPaBUTCS YBELOMJIEHNE O N3MEHEHUN BPOHUPOBAHNS Ha SNEKTPOHHYIO MOYTY U B
4aT 3aka3a Ha 6poHMpOBaHUE;

e BCE U3MeHEeHUs 0Tobpa3ATCs B MHTepdence agMMHNCTPMPOBaHNS «YnpaBaeHue
aKocuctemou > ObpallieHus U 3aKasbl» U B UHTepdeNCe 3aKasynka B pasgene «Mou
KabuHeT > Mowu 3akasbi».
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MpocMoTp M 0OpaboTKa 3aKa30B NO ycayram ¢ TUMOM
«BpOHUpOBaHUe KOBOPKUHIa» U «bpoHnpoBaHue otens»

MpocmoTp 1 0bpaboTKa 3aka3oB Ha BpPOHMPOBaHME KOBOPKMHIA MM OTENS, CO3AaHHbIX
nosb30BaTeNIEM UM MEHEL)KEPOM MO apeHae, ocylecTenaeTcs MeHea)xepom no apeHge B
nHTepgence «<ynpasseHne 3KOCUCTEMON» B pa3aesie «ObpalweHunsa u 3aKasbl» B MOOUIbHOM 1
Beb-nHTepgdence.

Ina npocMoTpa 3aKa3a Ha BpOHNPOBaHME KOBOPKUHIA WM OTENS HAXXMUTE Ha 3aKa3 B CMNCKE.
B pesynbTaTe 0TKpoeTca popMa NPOCMOTPaA 3aKasa:

e KOBOPKUHI
e OTenb

¢ 3akas 1006313 o M

KOBOpPKMHI Ha 2 aTaXe

HenonsuTefh

B He kasnaseno
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Buner 207
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B hopme npocMoTpa 3aKa3a Ha BPOHMPOBAHME KOBOPKUHIA UK 0Tens MeHeKep No apeHie MOXeT:

* MPOCMOTpPETb MHopMaL Mo 06 onaTe 3aka3a Ha OPOHNPOBaHME KOBOPKMHIA UK 0TenNs,
noapobHom nHgpopmaumm no bunety nan 6POHMPOBAHUIO U 3aSBUTENE;

* MPOBECTN OMNaTy 3a 3aKa3 C YaCTUYHOW ONaTown;

e NepenTun K NnpocMoTpy 1 obpaboTke buneta, Haxas Ha 6710k «<BuneT Ne...» B feTanax 3aKkasa
Ha 6POHMPOBAHNE KOBOPKUHTA;

* MepenTun K NpocMoTpy 1 obpaboTke BpoHMpoBaHMA, Haxas Ha 6110k «BpoHupoBaHue Ne...» B
LeTansx 3aka3a Ha 6poHMpPOBaHNE OTENS;

* OTMEHWTb 3aKa3s, BblbpaB «OTMEHUTb 3aKa3» B KOHTEKCTHOM MeHI0 B 061acTu Ha3BaHMA
ycnyru;

* HanuncaTb CoobLLEHME NONb30BATENO NN BHYTPEHHee coobuieHne ans MeHenXepoB no
apeHae, OTBETCTBEHHbIX B AaHHOW ycnyre BpOHMPOBaHNSA KOBOPKUHIA UK OTENS.,

MpumMeuaHume. MNepexon K NPocMoTpy 1 06paboTke 6UNETOB ANF 3aKa30B Mo yCayre
«BpOHUpPOBaHME KOBOPKMHIra» 1 BpOHMPOBaAHMIA ANF 3aKa30B Mo ycayre «bpoHMpoBaHue otens»
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BO3MOXXEH TONbKO B Beb-nHTEpeice.

C6op n obpaboTka 3aka3oB TMna «lMpopna>ka HOMeHKNATypbI»

OTMeHa 3aKa30B

OTMeHa 3aKa30B C JIlobbIM TUMNOM MeHeAXXepoM, 0TBETCTBEHHbLIM 3a 06paboTKy 3aka3a, BO3MOXKHa B
nobom cTaTyce, Kpome cTaTyca «OTMEeHeH». [Ipn 0TMeHe oMnJlaYeHHbIX 3aKa30B MiaaTex
aBTOMATWYECKV BO3BPALLAETCS NOb30BaTEN!O.

[N oTMeHbl 3aKa3a:

HanguTe 3aKas, KOTOPbI HEOOXOAUMO OTMEHUTL B pa3aesne «ObpalLeHus U 3aKasbl» Un
BOCMOJIb3yNTECh MOMCKOM MO HOMEpPY 3aKa3a.

Ha)xmMuTe Ha 3aka3. B pe3ynbTaTe 0TKPOETCS (hopMa NPoCMOTPa 3aKasa.

B KOHTEKCTHOM MeHI0 BbibepnTe «OTMEHUTb 3aKa3». B pesynbTaTe OyAeT OTKPLITO OKHO
NoATBEPXAEHNA OENCTBUSA.

 MoaTBEpPAMTE OTMEHY 3aKa3a, BbibpaB «a».
Mpv NOATBEPXAEHUN OTMEHBI:

e 0cB060OXXAIOTCA BPEMEHHbIE C/IOThI B 3aKa3e Mo ycayre ¢ Tunom «bpoHnpoBaHue»;
» ocBoboxfatoTcsa paboyne MecTa B 3aKase Mo ycsiyre ¢ TUrom «BpoHMpoBaHue KOBOPKUHIa»;
* 0cBODOXAlOTCS HOMEpa B 3akase Mo ycyre ¢ TUNoM «BpoHMpoBaHue oTens»;

N CTaTyC 3aKa3a U3MEHAETCA Ha:

e OTMeHeH. B cnyyae, ecsiv 370 3akas no ycnyre ¢ Tunom «Mpoctas 3asBka» N «3asBKa C
noMeLLeHueM>», NN eCn NAaTHLIN 3aKa3 elle He Obii onnaven;

e OTMeHeH. BbinonHaeTcs Bo3BpaT. B ciiyvae, ecnn 3akas bb110 onnavyeHo nosb3oBaTesieM. B
NHTepence Nosib3oBaTeNs Takme BPOHNPOBaHNSA 0TODPaXKaTCA TakXe B CTaTyce
«OTMeHeH. BboinonHseTca Bo3BpaT». [10C/e oCyLLeCcTBIeHNSA BO3BPaTa 3aKa3 NnepexoanT B
CTaTyC «OTMeHeH. BbinoJsiIHeH BO3BpaT».

CM. Takxke: ObpalueHns 1 3akasbl | Co3faHue, pefakTUpPOBaHNE 1 yaaneHne ycayri
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