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x CTpaHuLa HaxoauTcs B paspaboTke

Co3paHue HOBOro 3aKa3a MeHen )KepoM

B naHHOW CTaTbe OMMcaHo Co3faHue 3aKa30B Mo BCEM TUMaM yC/yr MeHe)XepoM U3 nHtepdenca
agMnHUCTpUpoBaHuA. Co3faHne 3aKa30B M3 N0JIb30BaTEIbCKOr0 UHTepdenca onmcaHo B pasaene
«Yycnyrus.

MpumeyaHune. Co3gaHme 3aKasa U3 nHTepdenca aAMMHUCTPUPOBAHNS AOCTYMNHO TONIbKO B BED-
NPUIOXEeHUN 4519 NoJib3oBaTenen ¢ ponsmm «MeHeg>xep no ycnyram», «<MeHepyxep no apeHae»
n «<MeHep)Xep MarasuHa».

Co3faHve HOBOro 3aKa3a MeHe[)XepoM OCYyLLEeCTBAAETCA B MHTepdence «YnpassieHune
3KOCUCTEMOM» B pazjene «ObpalieHms U 3aa9BKU».

MpumeyaHue. Co3gaHne 3aKa3a Ha BpOHMPOBaHME KOBOPKMHIa UM OTeNs AOCTYMHO TakXe B
paspene «KaneHpgapb ycnyr» Ha BKakax «KOBOPKUHI» 1 «OTeNb» COOTBETCTBEHHO.

Kak nepev'lTu K CO34aHMIO HOBOIO 3aKa3a MeHen >Xepom

[na nepexofa B pasfen «YnpaBnaeHue 3KocuctemMon > ObpalleHus u 3aABKU»:

1. BonauTe B Beb-npunoxeHue Olvery.

2. B 60KOBOM MeHI0 B NepektoyaTene nHTepdencos Boibepnte «YnpaBsieHne 3KOCUCTEMON>.
B pesynbTaTe byaeT ocyLeCTBNEH Nepexos B MHTepdenc afMUHNCTPUPOBAHNS.

3. Mepengute B pasnen «Obpaw,eHUs u 3aKasbl».
Co3paHue 3aKasa

Ilna co3gaHnsa HOBOIO 3akasa OT Jinua agMUHUCTpaTopa:

1. Haxxmute KHOMKy «JLo0aBUTb 3aKa3» B MPaBOM BEPXHEM YrJy.
B pe3ynbTaTe byneT oTKpbiTa hopMa Co3aaHNS HOBOrO 3aKasa:

- -0 -
Hoebli 3akas 0 3

Hoebli 3aka3

MapameTpbl 3aKasa

2. YKa)kuTe 3aKa3ynKka U ero KOHTaKTHble [laHHbIE:

Olvery - https://wiki.olvery.ru/


https://wiki.olvery.ru/doku.php?id=help:services:start
https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role
https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role
https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role
https://wiki.olvery.ru/doku.php?id=help:z_admin:b_coworking:a_tickets
https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Ac_requests%3Aq_creating&media=help:z_admin:c_requests:new_order_create.png

Last update:

2025/01/28 help:z_admin:c_requests:q_creating https://wiki.olvery.ru/doku.php?id=help:z_admin:c_requests:q_creating&rev=1738062758

11:12

1. 3aperucTpupoBaHHbIA NoOJib30BaTeNb. HananTe 3aka3ymKa C MOMOLLbIO NONCKOBON
cTpoku. Mpu Beibope Nosb3oBaTeNS IMYHbIE AaHHbIe ByAyT 3aN0HEeHbl U3 NPoguUIs
nonb3oBaTens;

» 3aka34uk. Oba3zaTenpHoe nosne. Bb|6ep|/|Te N3 paCKpbIBalOWEroca Crnncka

nonb3oBaTtens npunoxenus Olvery. Bocnonb3yiTecb MOMCKOM MOb30BaTeNS
Habupas HavYanbHble BYKBbl UMeHN UK hammunnn. CucTema oCyLWeCcTBASET NOMCK
Mo YaCTMYHOMY COBMAAEHMIO N 0TOBpaXKaeT pe3ysibTaT B CMUCKE;

= TenedoH. O6s3aTensHoe nose. Mpun BeIbope Nosb3oBaTens TenedoH

NOACTaBNAETCA aBTOMaTUYeCKM U3 Npoduns nosb3osatens. Mpn HeobXxoLMMOCTH
n3MeHnTe TenedoH. B 3ToM ciyyae OH COXPaHUTCA TONIbKO B paMKax TeKyLlero
3aKas3a;

dneKTpoHHanA nouTta. HeobsasaTensvHoe none. Mpu Boibope nonb3oBaTens
3/IeKTPOHHAs MnoYTa NoACTaBASETCSA aBTOMATUYECKN U3 NPOuIsA Nonb3oBaTens,
ec/in NoNb30BaTesb YKa3an noyTy B npodune. Mpn He06XOAMMOCTU U3MEHNTE UK
yKaXuTe noyTy. B 3TOM C/iy4ae noyTa COXPaHUTCA TONIbKO B paMKax TeKyLero
3aKas3a;

Mpumeyanue. Ecnn BbibpaH cnocob onnaTel «OHNanH-onnaTta yepes CKassa»
nnn «CBIM», To None «3NeKTPOHHAA No4YTa» CTaHOBUTCA 06s3aTENbHbIM.

2. Co3paHue HOBOro nonb3oBaTtens. Ecav nosnb3oBaTesb ewe He 3aperncTpmnpoBaH B
NPUNOXXEHUNN, TO HaXKMUTE KHOMKY + «JLo0aBUTb» 1 CO3OaNiTe HOBOIrO MOJIb30BaTENS.

3. BbibepuTe ycnyry u3 packpbiBatoLlerocs cnncka. B cnucke otobpaxkatoTcsa Te ycayru,
OTBETCTBEHHbLIM M0 KOTOPbLIM ABNAETCA MeHeXep, MOMUMO 3TOr0 CMUCOK pas/inyaeTcs B
3aBUCUMOCTU OT POJIU:

o MeHep>xep no ycayram. [JocTynHbl yciyru ¢ Turnom «fMpoctasn 3afaBKa» nin «3asaBKa
C NoMeLlLeHueMm»;

o MeHep>xep no apeHpe. [JoCTynHbl yCayru ¢ Tunom «bpoHnposaHue», «<KOBOPKUHI»
nnn «0Tenb»;

o MeHep>xep Mara3uHa. [locTynHbl ycayru ¢ Tunom «fMpopaka HOMeHKAATypbI».

B pesynbTaTe Ha CTpaHULe CO34aHMA 3aKas3a 0T06paBFITCFI COOTBETCTBYHWOLLKNE NMONA:

MNpocTas 3asBKa, 3as8BKa C NOMeLLeHNEM
bpoHupoBaHue

KOBOPKUWHI

OTenb

Mpoga>ka HOMeHKNaTypbl
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4. Nanee npouecc (PopMUpoBaHMs 3aka3a OyAeT pa3MyaTbCs B 3aBUCMMOCTY OT TUMa YCNyru:

o [lpocTad 3asBKa, 3asiBKa C NoMeLLeHnem
o bpoHupoBaHue
o KOBOPKMWHI
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o OTesib

o [lpodaxka HOMEHKIaTypbl

1. 3anonHuTe BCe Nons B hopMe CO3LaHUA YCIYr N HAXKMUTE KHOMKY «OCTaBUTb
3aABKY»>.

MpumeyaHune. Habop nonemn n HazBaHME KHOMKK MOXKET OT/IMYATLCA, TaK Kak
HacTpaMBaeTCa UHAMBUAYANLHO AN1S KaXXA0N yCayru.
2. B pe3synbTaTe bygeT co3faH 3aka3 B cTaTyce «HoOBbIN»:

3akas 2398 ool |
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1. 3anonHNTe NapamMeTpbl 3aKasa:

= laTta 6poHnpoBaHusa. Oba3aTtencHoe none. OTobpaxkalTcsa TekyLasa gaTa u Tpu
oavxanwme. Ona soibopa Apyron gaThl HAXXMUTE KHOMKY «Apyrasa pata» v
BbibepnTe faTy C NOMOLLbIO pacKpbiBaOLErocs KaneHnaps.

= Bpemsa bpoHupoBaHus. Obs3atenbHoe nosne. Boibepnute 0gHY MM HECKONBKO
cBOOOAHbIX A4EEK BPEMEHM.

MpuMevaHue. F4eiiky BpeEMEHN MOXXHO BblIOpaTh €lle B TeYEHNE KaKoro-To
BPEMEHW NOC/Ie HACTYMJIEHUSI BPEMEHN Havyasa S4YEenKn, ecam B
aOMUHNCTPATUBHOM MHTep@ence 3aaaHbl COOTBETCTBYHIOLLME HACTPOMKMN.

2. YKaxunTe nnatenblinka u Bbibepute cnocob onnaThbl:

* Mnatenbwmk. O6s3aTeNbHOE Nose. BoibepuTe N3 packpbiBalOLWLErocs crnmcka
nnaTenblynka 3a ycayry. B packpbiBaloLleMcs cnncke otobpaxkaeTcs
Nnosb30BaTe b, KOTOPbLIN Obln BbIOpaH B None «3aKa3umk», U CNUCOK KOMMNAHWI, B
KOTOPbIX 3TOT MoJIb30BaTe b ABASETCA COTPYAHUKOM C pPOJibio «3aKa3s ycayr ot
Nnua KOMMaHUU».

MpuMeyvanune. EC/in 3aKa3 OMNa4YvMBaeTCs OT ML KOMMNaHNUK, TO B KOHLIE MecsLa
Ha KoMnaHuo byneT chopMMPOBaH CYET 3a 3aKa3, KOTOPbIN J0CTyneH ans
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nNpocMoTpa B pa3aene «JJoKyMeHTbl U cyeTa > CyeTa Ha onslaTy».
= Cnoco6 onnatbl. MNone oTobpaxkaeTca TONLKO Npu Beibope Nosb3oBaTesNa B None
«MnaTenbLmk>.

JoCcTynHbl cneaytoline cnocobbl onnaThl:

e Onnarta no cyety-ocdepTe. MeHeaXep No apeHe BbICTaBAAET CYET-
ohepTy nosib3oBaTesto B od-nanH, onsiata oCyLWeCcTBASETCA BHe
nnatgopmbl Olvery. lMocne onnatel cH4eTa-oepThl MeHeaxep no apeHae
N3MeHseT CTaTyC 3aka3a Ha «MoaTBepXXAeH»;

e OHnauH-onnarta yepes CKassa. [locne co3gaHna 6poHMPOBaHUS 3aKa34ymKy
M0 3N1eKTPOHHOW MoYTe OTNPaBAAETCA NMUCbMO C CCbIJIKOW Ha onnaTy,
KOTOpas OencTBUTENbHA B TevyeHme 24 4. CTaTyc Takoro 6poHnpoBaHms -
«HoBbIW. B npouecce onnatbl». ECIM N0 OKOHYaHWM YCTAHOBIEHHOMO
BPEeMeHW Ha ornJiaTy 3akKa3 He ornJiayeH, To CTaTyC MeHsAeTCA Ha «OTMeHeH.
HeycnewHas onnata» 1 BpeMs 6poHMpoBaHNs ocBoboXAaeTCs;

e OnnaTta HaMYHbIMU. MeHeO)Xep Mo apeHae NpuHUMaeT onnaTy B opd-
nanH BHe cuctemsbl Olvery, caMOCTOSATesIbHO NPOBOAUT ONJaTy B CUCTEME U
N3MeHseT CTaTyC 3aka3a Ha «lMoaTBepXXaeH»;

e CBI. MNocne co3gaHns BPOHMPOBAHMA 3aKa34nKy MO 3NEKTPOHHOM NoYTe
OTNpaBAsSeTCA NMUCbMO C CCbIIKOW Ha orJaTy, KoTopas AelCTBUTeNbHa B
TeyeHune 24 4. CtaTyc Takoro 6poHnpoBaHusa - «<HoBbi. B npouecce
onnaTbl». EC/In N0 OKOHYaHUW YCTAHOBNEHHOr O BPEMEeHM Ha onnaTy 3aKas
He ornJjiayeH, TO CTaTyC MeHsAeTCs Ha «OTMeHeH. HeycnelwHas onnaTta» 1
BpeMs BpoHMpoBaHMA 0CBOOOXAaeTCS.

MpumeyaHune. Ecan BbibpaH cnocob onnaTel «OHNAMH-ONNaTa Yepes
Ckassa», TO CTOMMOCTb 3aKa3a A0/KHa ObITb He MeHee 50 pyb.
3. YKaXnuTe KOMMeHTapuin npyu HeobxoaAnmMocTn B none «KoMMeHTapun uam
no)xesaHue».

4. poBepbTe CTOMMOCTL 3aKa3a B rnoJsie «CyMMa 3aKasa» 1 U3MeHUTe ee npu
HeobxoaumocTn. CyMMa 3aKasa CYMTaeTCq aBTOMaTUYeCKN B 3aBUCUMOCTH OT
KoAn4ecTBa BbIOPAHHOr0 BPpEMEHUN 1 POAN NOJIb30BaTENS.

5. N3meHuTe cymMy K onniaTe B nojse «CyMMma K onnare» npu HeobxogmumocTu. Mone
oTobpa)kaeTcs TONbKO €Can Npy CO3AaHUN ycnyrn bbina HacTpoeHa BO3MOXXHOCTb
4acTuyHom onnaThl, 6bi1 BeibpaH Nnonb3oBaTesnb B Nose «Mnartenbwmk» 1 «OHNANH-
onnarta yepe3 CKassa» B kayecTBe cnocoba onnatbl. 1o yMon4aHuto B none
oTobparkaeTcs CyMMa, paBHas MNOJIHON CTOMMOCTM 3aKa3a. YKaKuTe CyMMy, KOTOPYIO
Nnofib30BaTeNlb BHOCUT B Ka4eCTBe npeaonaThl 3akasa, Nnpyu HeobxoanMocTu.

MpumMeyvaHue. [pu BBOAE CYMMbI K OMJ1aTe CneaynTe peKkoMeHaaunam B
nHGopMaLnoHHOM B10Ke cnpaBa OT Mo BBOAA U NOACKa3KaM CUCTEMbI: MpeaoniaTa He
LO/KHa ObITb MeHee onpeaeNeHHON CyMMbI, pa3Mep KOTOPOM PacCYUTLIBAETCA NCXOAA
N3 YCNOBUIA, YKa3aHHbIX NMPU CO34aHWUN YCNIYTK, @ OCTAaTOK K OMnJlaTe He AOJKeH ObiTb
MeHee 50 py6.
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6. Ecnm B 3aKase CTOUT (hNaXkoK B noJie «3aKa34MuK ABNAETCA pe3uaeHTOM PD»,
NpoBepbTE, YTO 3aKa34YMK AENCTBUTENbHO ABNAETCSA pe3naeHToOM POCCMCKON
®epepauunn. Ecim cHATL h1axok, KHoMka «3abpoHuMpoBaThb 3a ...» CTAaHOBUTCA
HeOCTYMHOWN.

MpumeyaHue. MNone «3aKas4yuk aBnaeTca pesmaeHTom PP» oTobpaxkaeTcs, ecnm
OblSIM 3afa@Hbl COOTBETCTBYIOLLME HACTPOMKMN NPU CO3AAHNM YCAYrK C TUNOM
«bpoHnpoBaHune».

7. Haxxmnte «3abpoHupoBaTtb 3a <CyMMa 3aka3a> £».

Mpumeuanue. MNons «Mnatenbwmk», «<Cnocob onnatbl» 1 «<CymMMa 3akasa»
OTCYTCTBYIOT, €C/I HacTpoeHa ycayra bpoHuposaHuma 6e3 onnaTbl.

B pe3ynbTaTe ByneT co3aH 3aka3 Ha BpoHMpOBaHMeE B CTaTyce:

o MopTBepXAeH. Ecnu B kKayecTBe nnaTesnblinka 6bina yKasaHa KOMMNaHus, B KOTOPOM
Mosb30BaTeslb SIBASIETCA COTPYAHNKOM C POJibl0 «3aKa3 YCyr OT JiIl,a KOMMaHUM»,
nnu ycnyra 6poHMpoBaHus npegocTaenseTcs 6e3 onnathbl;

o HoBbIW. EC/in B KayecTBe nnaTensumka bbin YKa3aH noJib30BaTeJlb CO cnocobom onnaTbl
«OnnaTta HaAMYHbIMU»;

o HoBbiX. B npouecce onnatbl. EC/IM B KayecTBe nnaTeNblUnKa Obl1 yKasaH
noJsib30BaTeNb CO cnocobom onnaThl «OHNauH-onnarta Yyepes CKassa» nam «CbM»;

o HoBbI. OXXupaeT BbICTABJIEHUA CYeTa Ha onnaTy. ECin B KayecTBe nnaTeNblumKa
6b11 yKa3aH noJsib30BaTesb CO cnocobom onnathl «OnnaTa no cyety-odepre»:
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Ha cTpaHuue npocMoTpa 3akasa C YaCTUYHOW OMnJiaTon B MHTepdence adMUHUCTPUPOBAHNS
oT0bpa3nTCsa OCTATOK K onJsiaTe n KHoMka «MpoBecTn onnaTty>».

NMpuMmeuyaHue. B cnyyvae BHeCeHUA npefonsaTthl NOJib30BaTe/lb MMeeT BO3MOXHOCTb OMIaTUTb
0OCTaTOK CYMMbI, KJIMKHYB Ha KHOMKY «ONAAaTUTb» Ha CTPaHuULE NPOCMOTPa 3aKa3a B
Nofb30BaTENbCKOM UHTepdeNnce n npongsa npouenypy oHAanH-onnaThl, MM 06paTUBLINCE K
MeHep)xepy MYHO N BHECS BECb OCTATOK CYyMMbl UM YaCTb CyMMbl BHe nnaTgopmsbl Olvery.

1. 3anonHnNTE Nons:

= KonunyectBo MecT. BribepnTe KONM4eCTBO MECT B KOBOPKUHIE, KOTOPOE
Heobxoaumo apeHaoBaTh. 10 ymon4yaHuio BbiIbpaHo 0gHO MecTo. s
fobaBneHnsa/yMeHbLLIeHNSA KOIMYecTBa MeCT NUCMNOJIb3yNTe KHOMKK + «JL00aBUTb»
N _— «YMEHbLUUTb>;
Mpumeyanune. Kaxxgomy 3abpoHVpoBaHHOMY MECTY B KOBOPKMHIe COOTBETCTBYET
buneT, cornacHoO KOTOPOMY MOb30BaTE/b NOJy4aeT BO3MOXKHOCTb NocellaThb
KOBOPKUWHT. buneTtbl 0Tobpa)kaloTcs B AeTandax 3akasa nosb3oBaTtens. Takxe
noJib30BaTenb Uan MeHenxep no apeHae nMeeT BO3MOXHOCTb rnepenaThb
npuobpeTeHHbIn buneTt apyroMy nosib30BaTeNO0 CUCTEMbI.

= Tapud. BoibepuTte Tapud — BapuaHT NpefocTaBAeHNs YCAYr KOBOPKUHIa. Mo
YyMON4aHUo BbibpaH NepBbIn U3 HACTPOEHHbLIX BapMaHToB BpoHMpoBaHmMa
KOBOpKUMHra. MNMone «Bbibepute Tapud» 0TCyTCTBYET, €CAN B JIOKALMN HACTPOEH
KOBOPKUWHI 6e3 BapnaHTOB;

* Mepuop apeHabl. BoibepuTte TN apeHbl KOBOPKUHTa:

* MouacoBasn. OTobpaxatoTca ans 3anonHeHns nons «<Boibepute party
apeHAabl» 1 «BbibepuTe Yacbl apeHAbl U3 BOCTYNHbIX»;

* MocytoyHasn. OTobpaxkaeTcsa AN 3anonHeHns nosie «Boibepute nepuop,
apeHpabl»;

= BbiDepute paty apeHpbl. Mosie 0TobpaxKaeTcs, eCNu BbIOPaHHLIA TUMN apeH bl
«MoyvacoBas». BbibepuTe AaTy apeHbl C MOMOLLLI PACKPbIBAOLLIErOCS
KaneHaaps;

= BbibepuTe yachkl apeHAbl U3 AOCTYNHbIX. [1os1e oTobparkaeTcs, ecnm
BblbpaHHbIA TN apeHabl «MovyacoBaa». BoibepuTte 0gHY MAN HECKOBLKO
cB0BOAHbIX A4EEK BPEMEHMU;

* BbibepuTe nepmop apeHabl. [one oTobpaxkaeTcs, eCcnm BbibOpaHHbIA TUMN apeHbl
«MocyTo4yHasn». BeibepuTe nepnos apeHbl C MOMOLLBIO pacKpbIiBaoLLErocs
KaneHpaps;

MpumeuaHue. lNocsie Toro, kak MeHeg)xep No apeHae 3anonHUT AaTy 1 Bpems
OpoHMpoBaHKA, NOA KaneHAapeM NoABUTCA CTOMMOCTb OOHOMO Yaca / O4HUX CyTOK
OpoHnpoBaHuS.

= [lononHuTenbHble ycnyru. HeobssaTensHoe none. BeibepuTte ogHy mam
HECKOJIbKO AOMOJIHNTENbHbIX YCAYT Npu HEO6X0AMMOCTMW.

2. YKaxuTe nnaTtenblimka u BblﬁepVITe crnocob onnaThbl:
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* Mnatenbwuk. O6s3aTeNbHOE Nose. BoibepuTe 13 packpbiBaloLWErocs CUCKa

naaTenblinKa 3a YCayry apeHabl KOBOPKMHra. B packpbliBalowemcs cnucke
oTobparkaeTcs N0sb30BaTE b, KOTOPLIN Obln BbIOpaH B Nosie «3aKas4yuk», 1
CMUCOK KOMMaHWI, B KOTOPbIX 3TOT M0JIb30BaTENb ABASETCA COTPYAHNKOM C POJIbIO
«3aKas ycsayr oT Mua KOMMNaHUum»,

NMpuMeyaHue. EC/in 3aKa3 onJsiaynBaeTcs OT JiMua KOMMaHUKU, TO B KOHLe Mecsua
Ha KoMMaHuo 6yaeT chOpMUPOBAH CYET 3a 3aKa3, KOTOPbIA AOCTYNEH OAS
npocMoTpa B pa3fesie «[LlOKyMeHThbl U cyeTa > CyeTa Ha onnaTy».

Cnocob6 onnatsl. [onie oTobpa)kaeTcs ToNbKO Npu Bbibope Nonb30BaTeNS B NOJE
«MnatenbLlmK».

JoCTynHbI cnepytolme cnocobbl onnaThl:

e Onnarta no cyety-ocepTe. MeHeaxep No apeHe BbICTaBAAET CYET-
ohepTy Nosib30BaTeNtO B 0OY(-NalH, ornlaTta OCyLeCTBASETCS BHe
nnatdopmbl Olvery. Mocne onnatbl cHeTa-ohepTbl MeHegXep MO apeHae
N3MeHsAeT CTaTyC 3aKa3a Ha «[MoaTBepXaeH»;

e OHnanH-onnata 4yepes CKassa. [locne co3gaHus 3akasa Ha bpoHupoBaHme
KOBOPKWHIa 3aKa34ymnKy Mo 3/IeKTPOHHOW NOYTe OTNpaB/ifseTca NMCbMO CO
CCbIJIKOW Ha onaTty, KoTopas AenCcTBuUTe/IbHa B TedeHne 24 4. CTaTyC Takoro
H6poHMpoBaHNs KOBOPKMHIa - «HoBbIM. B npouecce onnaTbl». ECan no
OKOHYaHWN YCTaHOBJIEHHOr O BPEMEHM Ha orJiaTy 3aKa3 He OnJayveH, To
CTaTyc MeHseTcsA Ha «OTMeHeH. HeycnewHasa onnaTta» 1 Bpems
H6pOHNPOBaAHNS KOBOPKMHIa 0CBOBOXAaeTCS;

MpumeyaHune. Ecan BbibpaH cnocob onnaTel «OHNaMH-ONNaTa Yyepes
CKassa», TO CTOMMOCTb 3aKa3a A0JKHa bbiTb He MeHee 50 py6.

e Onnarta Hann4YHbIMKU. MeHe)Kep No apeHae NpUHUMaeT onsaTty B opd-
nanH BHe cuctemsbl Olvery, caMOCTOSATESIbHO NPOBOAUT ONJaTy B CUCTEME U
N3MeHsaeT CTaTyC 3aKka3a Ha «MopTBepXpeH»;

e CBIN. MNocne co3naHns 3aka3a Ha BpOHMpPOBaAHME KOBOPKMHIa 3aKa34umKy Mo
3NEeKTPOHHOW MoYTe OTNPaBAAETCA NMUCbMO CO CCbIJIKOW Ha onJaTy, KoTopas
LencTBuTesIbHa B TeveHne 24 4. CTaTyc Takoro 6poHMPOBaHNS KOBOPKUHIa -
«HoBbIX. B npouecce onnaTbl». EC/IM N0 OKOHYaHUW YCTAHOBIEHHOIO
BPEeMeHW Ha ornJiaTy 3aKa3 He ornJiayeH, To CTaTyC MeHsAeTCA Ha «OTMeHeH.
HeycnewHas onnata» 1 BpeMs 6pOHNPOBAHUSA KOBOPKUHIa
ocsoboxpaeTcs.

= CyMmMa K onnarte. [losie oTobpa)kaeTcs TONbKO eC/M NpW Co34aHum ycayriu beina

HaCTPOEeHa BO3MOXHOCTb YaCTUYHOW onNaTbl, Obi BbIbpaH Nosib30BaTeNb B MoJie
«MnaTtenbwmk» N «OHNanH-onnata Yyepes CKassa» B kayecTse cnocoba
onnaTbl. Mo yMon4aHUio B NoJie 0TobparkaeTca CyMMa, paBHas MOJIHON CTOMMOCTHM
3aKasa. YKaXute cyMMmy, KOTOPYIO NMoJib30BaTe b BHOCUT B Ka4eCTBe Npeaonnathl
3aKasa, npyn HeobxoanmMocCTy.

MpumeyaHwme. lNpy BBOAE CyMMbI K OnjiaTe CnefynTe peKoMeHaaunsam B
NHGopMaLnoHHOM B10Ke cnpaBa OT NoJA BBOAA M NOACKa3KaM CUCTEMbI:
npenonnata He Ao/MKHa 6bITb MeHee onpeaesIeHHON CyMMbl, pa3Mep KOTOPOW
PacCyYNTbIBAETCA NCXOOS U3 YCNI0BWI, YKa3aHHbIX MPY CO3AaHUN YCyri, a 0CTaToK
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K ornsiaTe He OoJKeH 6biTb MeHee 50 py6.

3. Ecnn B 3aKase cTouT (psiaXok B none «Moceturenb aBnserca pesmaeHTtom PD/Bce

noceTUTeNM ABNAIOTCA pe3naeHTaMu PP», nposepbTe, YTO NOCETUTENL/NOCETUTENN
AencTBMTeNnbHO aBnse(to)Tcsa pesngeHTom(amn) Poccninckon ®epepaunn. ECnm cHATB
na)kok, KHoMkKa «3abpoHupoBaThb 3a ...» CTAHOBUTCS HEAOCTYMHOM.

NMpumeuaHue. MNone «MoceTutenb ABnseTca pesmpeHTom PP/Bce noceTutenu
ABNAIOTCA pe3mpeHTamu P®» oTobpaxaeTcs, ecnm bbiav 3agaHbl COOTBETCTBYOLLME
HaCTPOWMKK NpY CO34aHUN YCNYT C TUMOM «KOBOPKUHT ».

. HaxxmuTte Ha KHOMKY <<336pOHHpOBaTb 3a <CTOMMOCTb 6po:-mposaHm1 KOBOPKHWHra>

P,
MpumeyaHune. CTOMMOCTb BPOHNPOBAHNSA KOBOPKMHI @ PacCYNTbLIBAETCA aBTOMATUYECKN
nocne 3anojIHeHNS BCEX NepeYnUCIEHHbIX NOen.

B pe3ynbTaTe byneT co3iaH 3aka3 Ha BpoHMpPOBaHNE KOBOPKMHIa B CTaTyCe:

o MopTBepXxAeH. Ecnu B kKayecTBe nnaTenblymka bbl1a yKazaHa KOMNaHUS, B KOTOPOR

noJsib3oBaTesib ABNAeTCA COTPYAHUKOM C POJIbIO «3aKkas ycnyr oT Jimda KOMMNaHUn»;

o HoBbIK. ECin B KayecTBe nnaTesbliumnka bbin YKa3aH NnoJib30BaTeJlb CO cnocobom onnaTbl

«OnsiaTta HAJINYHbLIMU»;

o HoBbiX. B npouecce onnatbl. ECv B KavecTBe nnaTenblUnKa bbii yKasaH

nofb3oBaTeNb CO cnocobom onnaTel «OHNaMH-onnaTa Yyepe3 CKassa» nnn «CbM»;

o HoBbIK. O)XXMpaeT BbICTABJIEHMA CYeTa Ha onjsarty. Ecnn B KayecTBe nnaTtesiblnKa

Obln yKasaH nosb3oBaTenb COo cnocobom onnaTtel «OnnaTa no cyety-odepre»:
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NanesosaTens

™ MapeHa Crnpuaosoea

Cpok wenonieHns

Ha cTpaHuLe NpocMOoTpa 3aKas3a C YaCTUYHOWK onnaTol B MHTepdeice aAMUHUCTPUPOBAHUS
0T06pa3nNTCsA OCTATOK K OrJiaTe n KHornka «MpoBecTn onnaTty».

MpumeyaHue. B ciyyae BHeCeHMA nNpefonnaTthl N0b30BaTe b MMEET BO3MOXHOCTb OM1aTUTb
OCTATOK CYMMbI, KJIMKHYB Ha KHOMKY «OnAaTUTb» Ha CTPaHULe NPpOCMOTpa 3aKasa B
NoJIb30BaTENIbCKOM MHTepdence n Nponas npoLenypy oHaanH-onnaTel, UM 06paTUBLLNCL K
MeHen)kepy IMYHO U BHECH BeCb OCTAaTOK CyMMbl UK YaCTb CyMMbl BHe niaTdopmel Olvery.

1. 3anonHnTe nons, HeobxoAnMble AN OCYLLECTBIEHNS Ha4YalbHOr0 MOUCKa HOMEPOB:

= KonnyectBo rocten. Boibepute KomM4ecTBo roctemn - B3pOC/bIX U AeTEN,
3ae3xarwLmnx B oTesb. [10 yMony4aHuio ycTaHoBieHo 1 B3pocnbin, 0 geten. Ana
[06aBNEHNA/YMEHbLLEHNSA KOMYECTBA FOCTEN UCMOb3YNTE KHOMKN
«J100aBUTb» N — «YMEHbLUUTb>;

= [laTbl GpoHnpoBaHua. BoibepnTe nepnon 6POHNPOBAHUS OTENS C MOMOLLbIO
PACKpPbLIBAKOLLErocs KaneHaaps;
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MpumeyaHue. lNocne Toro, kak MeHe)xep no apeHae BbibepeT nepnosa
H6poHMpoBaHKA, CNpaBa OT KaseHAapsa NOABMTCS KOIMYECTBO HOYEN, BXOAALLNX B
nepuog 6poHMpoBaHus.

» TpebyeTca paHHuM 3ae3p[,. YCTaHOBUTE (h/1aXKOK B MO, EC/IN NPY 3aCENEHNN
HeobxoOuM paHHUI 3ae3[ L0 paCYeTHOro Yaca B oTene;

= TpeOyeTca no3pHuM Bble3n,. YCTaHOBMTE (PNaXkoK B MoJie, eC/v B A€Hb Bble3aa
n3 otens TpebyeTca NO34HMI Bble3 NOC/e pacyeTHOro Yaca B oTene.

2. HaxxmuTe KHonky «HanTtu HoMepa».

B pe3ynbTaTe cucTema oCyLLecTBASET NONCK CBOBOAHLIX HOMEPOB Ast YKAa3aHHOI0
KOJINYEeCTBa roCTel Ha yKa3saHHble AaTbl C YKa3aHHbIMY NapamMeTpaMu 3ae3na/eele3na, v
oTobparkaeT noaxoaswmne BapmaHTbl BpOHMPOBAHNS C COOTBETCTBYIOLUMMN BapUaHTY
AOMOSIHUTENBHBLIMU YCNyramu:

= ..
< HoeblA 3aKa3 fu] a

OTenb

1, Mixain AHOpees

- 927 641 6610 andreemasd @omsal com
MapameTpbl 3aKkasa
Orene « YT

BrafiepuTe BOANYECTEN FOCTER

Bspocibie

2025 - (08,02.2025 [ 3nen

Moaarmia Beean 500 P
] JaeTpak 150 # J €yTHM € roCTR

[0 Tawewat aspanapta 5009

Npesnonaraemoe BpeMa

JabpotnpaBaTe sa 4 000 P

MpumeyvaHue. MNpu nsmeHeHUn NOOro 13 nonen, HEOOXOANMbIX AS19 HaYasIbHOrO
MOUCKa, pe3ybTaThl Noncka cbpacbiBaloTCa U HEOBX0AMMO CHOBA HaXaTb KHOMKY
«HanTn HoMepa» 015 0CyLeCTBAEHNS MONCKa MO N3MEHEHHbIM NapameTpam.
MpumeyaHue. ECiv Npy NoNcCKe He HaNAEeH HU OAVH BapuvaHT pa3MeLleHuns, B
pe3ynbTaTe cMcTemMa oTobpaxkaeT cooblieHne «K coxxaneHuio, no BaleMy 3anpocy
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Hu4ero He HangeHo. MonpobynTe N3MEHNUTb KOJINYECTBO rOCTEN UJIN BaThbl
6poHupoBaHus.»
3. 3anonHuTe nons:

» Homep. BribepnTe HoMep - BapuaHT NpefocTaB/eHns yciyrn 6poHMpoBaHus
oTens. Mo ymonyaHuio BbibpaH NepBbiin U3 HAaWAEHHbIX Ha NpeablAyLLEM LWare
BapvaHTOB OPOHMPOBaHUS OTENS;

* kx[lonosHUTeNbHbIe ycnyrut*, HeobasaTenbHble nons. Beibepute ogHy nnm
HECKONbKO AONOJHUTENbHLIX YCNYr Npy HeobxoanmocTu; \\ \\

* **[peanonaraemoe Bpems**. biok oTobpaxaeTcs TonbKo ecnum B 610ke
«**[1ONONHUTENbHbBIE YCAYTN**» BblAN 0TMEYeHbI NoNs «**PaHHUN 3ae30**» n/unn
«**Tlo3gHnN Bble3a**». BoibepnTe Nnpeanonaraemoe Bpems 3aesfa U/unm Bolesaa.
1o yMON4aHMIO B NONAX YCTaHOBJIEHO BpeMs pacyeTHOro Yaca B otene. \\ \\

- YKaXuTte nnatesblinka un BblﬁepI/ITe cnocob onnaTsbi:

* Mnatenbwuk. Ob6a3aTenLHoe none. BoibepuTe N3 packpbiBaloWErocs CNncKa
nnaTenblwmka 3a ycnyry 6poHnpoBaHnsa otens. B packpbiBalowemcs cnmcke
oTobparkaeTcs Nosb30BaTe b, KOTOPLIN BbiN BbIBpaH B Nosie «3aKas4ymk», 1
CMUCOK KOMMaHWI, B KOTOPbIX 3TOT M0JIb30BaTe/b SABJIAETCA COTPYLHUKOM C POJIbiO
«3aKas ycnyr ot Jimua KOMMNaHum».

MpumMevaHue. ECnu 3aKas oniaynBaeTcs OT AMLA KOMAAHMKM, TO B KOHLE Mecala
Ha KOMMaHuo ByaeT chopMUPOBaH CYET 3a 3aKa3, KOTOPbIA JOCTYNEH ANS
NpocMOTpa B pasfene «JJOKyMeHTbl U cyeTa > CyeTa Ha onnaTy».

= Cnocob onnartbl. Mose oTobpaxaeTca ToAbKO Npu Beibope Nosib3oBaTesNs B Noje

«MnatenbLuK».

JocTynHbl cneaytouine cnocobbl onnaThl:

e Onnarta no cuyety-odepre. MeHeaxep No apeHe BbICTaBNAET CYET-
othepTy nosb3oBaTesNto B od-nanH, onnata oCyLWeCcTBASETCSA BHe
nnatgopmbl Olvery. lMocne onnatel cH4eTa-ohepTbl MeHeaxep no apeHae
N3MeHsIeT CTaTyC 3aka3a Ha «MoaTBepXXpeH»;

e OHnanH-onnata Yyepes CKassa. [locne co3faHus 3akasa Ha bpoHUpoBaHue
0TenNs 3aKas4ymKy rno 3IeKTPOHHOW NOYTE OTNPABASETCA NMUCbMO C CCbIJIKOW
Ha onnaTy, KoTopas OeNcTBUTENbHa B TedeHne 24 4. CTaTyC Takoro
bpoHmpoBaHua oTensa - «<HoBbIKn. B npouecce onnaTbl». ECan no
OKOHYaHWN YCTAHOB/IEHHOIO BPEMEHM Ha OMnJlaTy 3aka3 He OnJaYeH, To
CTaTyC MeHseTCa Ha «OTMeHeH. HeycnewHasa onnaTta» 1 Bpems
OpoHMpoBaHKA 0TeNa 0CBOOOXAAEeTCS;

MpumMevaHue. Ecnm BbibpaH cnocob onnaTtel «OHNauH-oNNaTa Yyepes
CKassa», TO CTOMMOCTb 3aKa3a A0/KHa bbiTb He MeHee 50 py6.

e OnnaTta HaNNYHBIMKU. MeHe)Xep Mo apeHae NpuHUMaeT onsaTy B o -
NanH BHe cnctemsbl Olvery, caMOCTOSATEIbHO NPOBOAUT ONJiaTy B CUCTEME U
M3MeHseT CTaTyC 3aKa3a Ha «MoaTBepXaeH»;
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e CBIN. MNocne co3gaHns 3aka3a Ha 6POHNPOBaHNE OTENS 3aKa34MKy MO
3N1EKTPOHHONM MoYTe OTNPABAAETCA MUCbMO CO CCbIIKOW Ha onsiaTy, KoTopas
LEeNCTBUTENbHA B Te4eHune 24 4. CTaTyc Takoro 6poHNpoBaHus oTens -
«HoBbIW. B npouecce onnatbl». ECIM N0 OKOHYaHWUM YCTAHOBIEHHOMO
BPEMEHW Ha OMJiaTy 3aKa3 He OnJlayeH, TO CTaTyC MeHsAeTCA Ha «OTMeHeH.
HeycnewHas onnaTta» 1 BpemMs 6poOHMPOBaHNSA 0TeNs ocBoboxgaeTcs.

* **CyMMa K onnaTte**, MNone oTobparkaeTcs TONbKO eC/iv Npu Co3aaHnmn
ycnyrun bbia HaCTPOeHa BO3MOXHOCTb YaCTUYHOW onnaThl, Obin BbIOpaH
Nosib30BaTeNb B Noje «*naTenblmnk**» n «*OHnanH-onnaTa Yyepes
CKassa**» B kavecTBe cnocoba onnathl. [0 ymon4aHuUio B nose
oTobpaxkaeTca CyMMa, paBHas NoOJIHOM CTOMMOCTM 3aKa3a. YKaXxute cymmy,
KOTOPYIO MoJsib30BaTeslb BHOCUT B Ka4yeCTBe nNpefonaaThl 3aKasa, npu
HeobxoaAnMoCTH . <alert type="info">**[pumeyaHne**, Mpn BBOaE
CYMMbI K OMJ1aTe cnefynTe pekoMeHAaumam B MUHDopMaunoHHoOM boke
cripasa OT Mons BBOAa U NOACKa3KaM CUCTEMbI: NpejornaTta He A0JKHa
ObITb MeHee onpefesieHHON CYMMbI, pa3Mep KOTOPOW paccyUTbiBaeTCA
NCxons U3 YCI0BUIM, YKa3aHHbIX NPy CO34aHUN YCNyri, a 0CTaToK K onJiaTe
He OoJKeH bbiTb MeHee 50 pyb.</alert>

- Ecnmn B 6n1oke «[LonoNHUTeNbHbIE YCAYru» BbibpaHa xoTs Obl 0fHa 13
LONONHUTENbHBIX yCayr, noa nonem «Mnartenbwmk» oTobpa)kaeTcs none
«BblpenuTb [ON.ycNayru oTaeNbHON CTPOKOMK Npu opopMIeHUH cHeTa
M aKTa». YCTaHOBUTE D1aXOK, eCnn Heobxoammo, 4Tobbl AOMNONHUTENbHbIE
ycnyru 6biin BblAeneHbl 0TAEbHO NPY 0HOPMIEHUN CHETA U aKTa.

4. Ecnn B 3aKa3e cTouT hiaXxok B rnoJsie «fMoceTuTtenb ABNgeTcA pe3smaeHTom PO»,
NpPoBepbTE, YTO NOCETUTENb AENCTBUTENLHO SBNSETCA pe3naeHToM Poccninckom
®epepaummn. ECnm cHATb naxkok, KHOMKa «3abpoHMpoBaThb 3a ...» CTAaHOBUTCS
HeLOCTYMNHOW.

Mpumeuanue. MNone «MoceTutenb ABnaeTca pesupeHTom P®» otobpaxaeTcs, ecan
HblnK 3aaHbl COOTBETCTBYIOLLME HACTPONKM NPU CO34aHMM YCAYTK C TUNOM «OTenb».

5. Ha)xMunTe Ha KHOMKY «3abpoHUpOBaTb 3a <CTOMMOCTb BPOHUPOBaHUA oTensa> £».
MpumevaHune. CTOMMOCTb OPOHNPOBAHMA OTENSA PACCYMUTLIBAETCSA aBTOMATUYECKN NoCne
3aMoNHeHNs BCEX NepeyncieHHbIX nosen.

B pe3ynbTaTe ByneT co3aH 3aKka3 Ha BpOHMPOBaHME OTENS B CTATyCe:

o MopTBepXxAeH. Ecnun B KayecTBe nnatesnblynka bbina yKazaHa KOMNaHUs, B KOTOPOK
NnoJib30BaTe/b ABMSETCA COTPYAHMKOM C POJibi0 «3aKa3 yCcayr oT iMua KOMNaHUuu»;

o HoBbiX. B npouecce onnatbl. EC/IM B KayecTBe nnaTenblUnKa Obl1 yKasaH
noJsib30BaTeNb CO cnocobom onnaThl «OHNaMH-onnaTa Yyepes CKassa»;

o HoBbIW. EC/in B KayeCTBe nnaTtenbLinka Oblan yKasaHbl KOMAAHWS Uan NoJib30BaTesb CO
cnocobom onnatel «OnnaTta no cuety-odepre»:
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Ha cTpaHuue npocMoTpa 3akasa C YHaCTUYHOW OMnJiaTon B NHTepdence adMUHUCTPUPOBAHNS
oT0bpasnTCsa OCTAaTOK K onJsiaTe 1 KHoMka «MpoBecTu onnaTty>».

MpumeyaHue. B cnyyvae BHeCceHUs npefonaaTthl NOb30BaTeSlb UMEET BO3MOXHOCTb ONAaTUTh
OCTATOK CYMMbI, KIMKHYB Ha KHOMKY «OnAaTUTb» Ha CTPaHULE NPOCMOTPa 3aKasa B
NoNb30BaTENLCKOM UHTEpdence n Nnponasa npouenypy oHaanH-onnaTel, MM 06paTUBLINCE K
MeHenxepy JINYHO 1 BHECA BECb OCTATOK CyMMbl UM YacTb CyMMbl BHe nnaTgopmbl Olvery.

HoBebln 3aka3 0Tobpa3uTcs B HTEpdence agMUHUCTPUPOBaHNA «YNpaBaeHue 3KOCMCTEMON >
OOpalueHunsa n 3a8BKM», @ TakKXXe B UHTepdelce 3aKa3ynka B pa3gene «<Mou kabuHet > Mowm
3aKasbli».
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