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x CTpaHuLa HaxoauTcs B paspaboTke

Co3paHue HOBOro 3aKa3a MeHen )KepoM

B naHHOW CTaTbe OMMcaHo Co3faHue 3aKa30B Mo BCEM TUMaM yC/yr MeHe)XepoM U3 nHtepdenca
agMnHUCTpUpoBaHuA. Co3faHne 3aKa30B M3 N0JIb30BaTEIbCKOr0 UHTepdenca onmcaHo B pasaene
«Yycnyrus.

MpumeyaHune. Co3gaHme 3aKasa U3 nHTepdenca aAMMHUCTPUPOBAHNS AOCTYMNHO TONIbKO B BED-
NPUIOXEeHUN 4519 NoJib3oBaTenen ¢ ponsmm «MeHeg>xep no ycnyram», «<MeHepyxep no apeHae»
n «<MeHep)Xep MarasuHa».

Co3faHve HOBOro 3aKa3a MeHe[)XepoM OCYyLLEeCTBAAETCA B MHTepdence «YnpassieHune
3KOCUCTEMOM» B pazjene «ObpalieHms U 3aa9BKU».

MpumeyaHue. Co3gaHne 3aKa3a Ha BpOHMPOBaHME KOBOPKMHIa UM OTeNs AOCTYMHO TakXe B
paspene «KaneHpgapb ycnyr» Ha BKakax «KOBOPKUHI» 1 «OTeNb» COOTBETCTBEHHO.

Kak nepev'lTu K CO34aHMIO HOBOIO 3aKa3a MeHen >Xepom

[na nepexofa B pasfen «YnpaBnaeHue 3KocuctemMon > ObpalleHus u 3aABKU»:

1. BonauTe B Beb-npunoxeHue Olvery.

2. B 60KOBOM MeHI0 B NepektoyaTene nHTepdencos Boibepnte «YnpaBsieHne 3KOCUCTEMON>.
B pesynbTaTe byaeT ocyLeCTBNEH Nepexos B MHTepdenc afMUHNCTPUPOBAHNS.

3. Mepengute B pasnen «Obpaw,eHUs u 3aKasbl».
Co3paHue 3aKasa

Ilna co3gaHnsa HOBOIO 3akasa OT Jinua agMUHUCTpaTopa:

1. Haxxmute KHOMKy «JLo0aBUTb 3aKa3» B MPaBOM BEPXHEM YrJy.
B pe3ynbTaTe byneT oTKpbiTa hopMa Co3aaHNS HOBOrO 3aKasa:

- -0 -
Hoebli 3akas 0 3

Hoebli 3aka3

MapameTpbl 3aKasa

2. YKa)kuTe 3aKa3ynKka U ero KOHTaKTHble [laHHbIE:
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1. 3aperucTpupoBaHHbIA NoOJib30BaTeNb. HananTe 3aka3ymKa C MOMOLLbIO NONCKOBON
cTpoku. Mpu Beibope Nosb3oBaTeNS IMYHbIE AaHHbIe ByAyT 3aN0HEeHbl U3 NPoguUIs
nonb3oBaTens;

» 3aka34uk. Oba3zaTenpHoe nosne. Bb|6ep|/|Te N3 paCKpbIBalOWEroca Crnncka

nonb3oBaTtens npunoxenus Olvery. Bocnonb3yiTecb MOMCKOM MOb30BaTeNS
Habupas HavYanbHble BYKBbl UMeHN UK hammunnn. CucTema oCyLWeCcTBASET NOMCK
Mo YaCTMYHOMY COBMAAEHMIO N 0TOBpaXKaeT pe3ysibTaT B CMUCKE;

= TenedoH. O6s3aTensHoe nose. Mpun BeIbope Nosb3oBaTens TenedoH

NOACTaBNAETCA aBTOMaTUYeCKM U3 Npoduns nosb3osatens. Mpn HeobXxoLMMOCTH
n3MeHnTe TenedoH. B 3ToM ciyyae OH COXPaHUTCA TONIbKO B paMKax TeKyLlero
3aKas3a;

dneKTpoHHanA nouTta. HeobsasaTensvHoe none. Mpu Boibope nonb3oBaTens
3/IeKTPOHHAs MnoYTa NoACTaBASETCSA aBTOMATUYECKN U3 NPOuIsA Nonb3oBaTens,
ec/in NoNb30BaTesb YKa3an noyTy B npodune. Mpn He06XOAMMOCTU U3MEHNTE UK
yKaXuTe noyTy. B 3TOM C/iy4ae noyTa COXPaHUTCA TONIbKO B paMKax TeKyLero
3aKas3a;

Mpumeyanue. Ecnn BbibpaH cnocob onnaTel «OHNanH-onnaTta yepes CKassa»
nnn «CBIM», To None «3NeKTPOHHAA No4YTa» CTaHOBUTCA 06s3aTENbHbIM.

2. Co3paHue HOBOro nonb3oBaTtens. Ecav nosnb3oBaTesb ewe He 3aperncTpmnpoBaH B
NPUNOXXEHUNN, TO HaXKMUTE KHOMKY + «JLo0aBUTb» 1 CO3OaNiTe HOBOIrO MOJIb30BaTENS.

3. BbibepuTe ycnyry u3 packpbiBatoLlerocs cnncka. B cnucke otobpaxkatoTcsa Te ycayru,
OTBETCTBEHHbLIM M0 KOTOPbLIM ABNAETCA MeHeXep, MOMUMO 3TOr0 CMUCOK pas/inyaeTcs B
3aBUCUMOCTU OT POJIU:

o MeHep>xep no ycayram. [JocTynHbl yciyru ¢ Turnom «fMpoctasn 3afaBKa» nin «3asaBKa
C NoMeLlLeHueMm»;

o MeHep>xep no apeHpe. [JoCTynHbl yCayru ¢ Tunom «bpoHnposaHue», «<KOBOPKUHI»
nnn «0Tenb»;

o MeHep>xep Mara3uHa. [locTynHbl ycayru ¢ Tunom «fMpopaka HOMeHKAATypbI».

B pesynbTaTe Ha CTpaHULe CO34aHMA 3aKas3a 0T06paBFITCFI COOTBETCTBYHWOLLKNE NMONA:

MNpocTas 3asBKa, 3as8BKa C NOMeLLeHNEM
bpoHupoBaHue

KOBOPKUWHI

OTenb

Mpoga>ka HOMeHKNaTypbl
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4. Nanee npouecc (PopMUpoBaHMs 3aka3a OyAeT pa3MyaTbCs B 3aBUCMMOCTY OT TUMa YCNyru:

o [lpocTad 3asBKa, 3asiBKa C NoMeLLeHnem
o bpoHupoBaHue
o KOBOPKMWHI
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o OTesib

o [lpodaxka HOMEHKIaTypbl

1. 3anonHuTe BCe Nons B hopMe CO3LaHUA YCIYr N HAXKMUTE KHOMKY «OCTaBUTb
3aABKY»>.

MpumeyaHune. Habop nonemn n HazBaHME KHOMKK MOXKET OT/IMYATLCA, TaK Kak
HacTpaMBaeTCa UHAMBUAYANLHO AN1S KaXXA0N yCayru.
2. B pe3synbTaTe bygeT co3faH 3aka3 B cTaTyce «HoOBbIN»:

3akas 2398 ool |
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1. 3anonHNTe NapamMeTpbl 3aKasa:

= laTta 6poHnpoBaHusa. Oba3aTtencHoe none. OTobpaxkalTcsa TekyLasa gaTa u Tpu
oavxanwme. Ona soibopa Apyron gaThl HAXXMUTE KHOMKY «Apyrasa pata» v
BbibepnTe faTy C NOMOLLbIO pacKpbiBaOLErocs KaneHnaps.

= Bpemsa bpoHupoBaHus. Obs3atenbHoe nosne. Boibepnute 0gHY MM HECKONBKO
cBOOOAHbIX A4EEK BPEMEHM.

MpuMevaHue. F4eiiky BpeEMEHN MOXXHO BblIOpaTh €lle B TeYEHNE KaKoro-To
BPEMEHW NOC/Ie HACTYMJIEHUSI BPEMEHN Havyasa S4YEenKn, ecam B
aOMUHNCTPATUBHOM MHTep@ence 3aaaHbl COOTBETCTBYHIOLLME HACTPOMKMN.

2. YKaxunTe nnatenblinka u Bbibepute cnocob onnaThbl:

* Mnatenbwmk. O6s3aTeNbHOE Nose. BoibepuTe N3 packpbiBalOLWLErocs crnmcka
nnaTenblynka 3a ycayry. B packpbiBaloLleMcs cnncke otobpaxkaeTcs
Nnosb30BaTe b, KOTOPbLIN Obln BbIOpaH B None «3aKa3umk», U CNUCOK KOMMNAHWI, B
KOTOPbIX 3TOT MoJIb30BaTe b ABASETCA COTPYAHUKOM C pPOJibio «3aKa3s ycayr ot
Nnua KOMMaHUU».

MpuMeyvanune. EC/in 3aKa3 OMNa4YvMBaeTCs OT ML KOMMNaHNUK, TO B KOHLIE MecsLa
Ha KoMnaHuo byneT chopMMPOBaH CYET 3a 3aKa3, KOTOPbIN J0CTyneH ans
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nNpocMoTpa B pa3aene «JJoKyMeHTbl U cyeTa > CyeTa Ha onslaTy».
= Cnoco6 onnatbl. MNone oTobpaxkaeTca TONLKO Npu Beibope Nosb3oBaTesNa B None
«MnaTenbLmk>.

JoCcTynHbl cneaytoline cnocobbl onnaThl:

e Onnarta no cyety-ocdepTe. MeHeaXep No apeHe BbICTaBAAET CYET-
ohepTy nosib3oBaTesto B od-nanH, onsiata oCyLWeCcTBASETCA BHe
nnatgopmbl Olvery. lMocne onnatel cH4eTa-oepThl MeHeaxep no apeHae
N3MeHseT CTaTyC 3aka3a Ha «MoaTBepXXAeH»;

e OHnauH-onnarta yepes CKassa. [locne co3gaHna 6poHMPOBaHUS 3aKa34ymKy
M0 3N1eKTPOHHOW MoYTe OTNPaBAAETCA NMUCbMO C CCbIJIKOW Ha onnaTy,
KOTOpas OencTBUTENbHA B TevyeHme 24 4. CTaTyc Takoro 6poHnpoBaHms -
«HoBbIW. B npouecce onnatbl». ECIM N0 OKOHYaHWM YCTAHOBIEHHOMO
BPEeMeHW Ha ornJiaTy 3akKa3 He ornJiayeH, To CTaTyC MeHsAeTCA Ha «OTMeHeH.
HeycnewHas onnata» 1 BpeMs 6poHMpoBaHNs ocBoboXAaeTCs;

e OnnaTta HaMYHbIMU. MeHeO)Xep Mo apeHae NpuHUMaeT onnaTy B opd-
nanH BHe cuctemsbl Olvery, caMOCTOSATesIbHO NPOBOAUT ONJaTy B CUCTEME U
N3MeHseT CTaTyC 3aka3a Ha «lMoaTBepXXaeH»;

e CBI. MNocne co3gaHns BPOHMPOBAHMA 3aKa34nKy MO 3NEKTPOHHOM NoYTe
OTNpaBAsSeTCA NMUCbMO C CCbIIKOW Ha orJaTy, KoTopas AelCTBUTeNbHa B
TeyeHune 24 4. CtaTyc Takoro 6poHnpoBaHusa - «<HoBbi. B npouecce
onnaTbl». EC/In N0 OKOHYaHUW YCTAHOBNEHHOr O BPEMEeHM Ha onnaTy 3aKas
He ornJjiayeH, TO CTaTyC MeHsAeTCs Ha «OTMeHeH. HeycnelwHas onnaTta» 1
BpeMs BpoHMpoBaHMA 0CBOOOXAaeTCS.

MpumeyaHune. Ecan BbibpaH cnocob onnaTel «OHNAMH-ONNaTa Yepes
Ckassa», TO CTOMMOCTb 3aKa3a A0/KHa ObITb He MeHee 50 pyb.
3. YKaXnuTe KOMMeHTapuin npyu HeobxoaAnmMocTn B none «KoMMeHTapun uam
no)xesaHue».

4. poBepbTe CTOMMOCTL 3aKa3a B rnoJsie «CyMMa 3aKasa» 1 U3MeHUTe ee npu
HeobxoaumocTn. CyMMa 3aKasa CYMTaeTCq aBTOMaTUYeCKN B 3aBUCUMOCTH OT
KoAn4ecTBa BbIOPAHHOr0 BPpEMEHUN 1 POAN NOJIb30BaTENS.

5. N3meHuTe cymMy K onniaTe B nojse «CyMMma K onnare» npu HeobxogmumocTu. Mone
oTobpa)kaeTcs TONbKO €Can Npy CO3AaHUN ycnyrn bbina HacTpoeHa BO3MOXXHOCTb
4acTuyHom onnaThl, 6bi1 BeibpaH Nnonb3oBaTesnb B Nose «Mnartenbwmk» 1 «OHNANH-
onnarta yepe3 CKassa» B kayecTBe cnocoba onnatbl. 1o yMon4aHuto B none
oTobparkaeTcs CyMMa, paBHas MNOJIHON CTOMMOCTM 3aKa3a. YKaKuTe CyMMy, KOTOPYIO
Nnofib30BaTeNlb BHOCUT B Ka4eCTBe npeaonaThl 3akasa, Nnpyu HeobxoanMocTu.

MpumMeyvaHue. [pu BBOAE CYMMbI K OMJ1aTe CneaynTe peKkoMeHaaunam B
nHGopMaLnoHHOM B10Ke cnpaBa OT Mo BBOAA U NOACKa3KaM CUCTEMbI: MpeaoniaTa He
LO/KHa ObITb MeHee onpeaeNeHHON CyMMbI, pa3Mep KOTOPOM PacCYUTLIBAETCA NCXOAA
N3 YCNOBUIA, YKa3aHHbIX NMPU CO34aHWUN YCNIYTK, @ OCTAaTOK K OMnJlaTe He AOJKeH ObiTb
MeHee 50 py6.
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6. Ecnm B 3aKase CTOUT (hNaXkoK B noJie «3aKa34MuK ABNAETCA pe3uaeHTOM PD»,
NpoBepbTE, YTO 3aKa34YMK AENCTBUTENbHO ABNAETCSA pe3naeHToOM POCCMCKON
®epepauunn. Ecim cHATL h1axok, KHoMka «3abpoHuMpoBaThb 3a ...» CTAaHOBUTCA
HeOCTYMHOWN.

MpumeyaHue. MNone «3aKas4yuk aBnaeTca pesmaeHTom PP» oTobpaxkaeTcs, ecnm
OblSIM 3afa@Hbl COOTBETCTBYIOLLME HACTPOMKMN NPU CO3AAHNM YCAYrK C TUNOM
«bpoHnpoBaHune».

7. Haxxmnte «3abpoHupoBaTtb 3a <CyMMa 3aka3a> £».

Mpumeuanue. MNons «Mnatenbwmk», «<Cnocob onnatbl» 1 «<CymMMa 3akasa»
OTCYTCTBYIOT, €C/I HacTpoeHa ycayra bpoHuposaHuma 6e3 onnaTbl.

B pe3ynbTaTe ByneT co3aH 3aka3 Ha BpoHMpOBaHMeE B CTaTyce:

o MopTBepXAeH. Ecnu B kKayecTBe nnaTesnblinka 6bina yKasaHa KOMMNaHus, B KOTOPOM
Mosb30BaTeslb SIBASIETCA COTPYAHNKOM C POJibl0 «3aKa3 YCyr OT JiIl,a KOMMaHUM»,
nnu ycnyra 6poHMpoBaHus npegocTaenseTcs 6e3 onnathbl;

o HoBbIW. EC/in B KayecTBe nnaTensumka bbin YKa3aH noJib30BaTeJlb CO cnocobom onnaTbl
«OnnaTta HaAMYHbIMU»;

o HoBbiX. B npouecce onnatbl. EC/IM B KayecTBe nnaTeNblUnKa Obl1 yKasaH
noJsib30BaTeNb CO cnocobom onnaThl «OHNauH-onnarta Yyepes CKassa» nam «CbM»;

o HoBbI. OXXupaeT BbICTABJIEHUA CYeTa Ha onnaTy. ECin B KayecTBe nnaTeNblumKa
6b11 yKa3aH noJsib30BaTesb CO cnocobom onnathl «OnnaTa no cyety-odepre»:
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Ha cTpaHuue npocMoTpa 3akasa C YaCTUYHOW OMnJiaTon B MHTepdence adMUHUCTPUPOBAHNS
oT0bpa3nTCsa OCTATOK K onJsiaTe n KHoMka «MpoBecTn onnaTty>».

NMpuMmeuyaHue. B cnyyvae BHeCeHUA npefonsaTthl NOJib30BaTe/lb MMeeT BO3MOXHOCTb OMIaTUTb
0OCTaTOK CYMMbI, KJIMKHYB Ha KHOMKY «ONAAaTUTb» Ha CTPaHuULE NPOCMOTPa 3aKa3a B
Nofb30BaTENbCKOM UHTepdeNnce n npongsa npouenypy oHAanH-onnaThl, MM 06paTUBLINCE K
MeHep)xepy MYHO N BHECS BECb OCTATOK CYyMMbl UM YaCTb CyMMbl BHe nnaTgopmsbl Olvery.

1. 3anonHnNTE Nons:

= KonuyecTBo MecT. BbibepnTe KONMYECTBO MECT B KOBOPKUHIE, KOTOPOe

Heobxoanmo apeHaoBaTh. 10 yMonyaHMo BbiIbpaHo 04HO MecTo. ANns
[06aBNEeHNA/YMEHbLLEHNA KOIMYECTBA MECT NCMNOIb3YNTE KHOMKK + «Jlo06aBUTb»
N _— «YMEHbLUNTb>;

MpumMevaHune. Kaxxgomy 3abpoHMPOBAHHOMY MECTY B KOBOPKMHIE COOTBETCTBYET
buneT, cornacHoO KOTOPOMY MONb30BaTE/ b NOJy4aeT BO3MOXHOCTb NocellaThb
KOBOPKUHT. bnneTbl oTobpaXkaloTcs B AeTansdx 3akasa nosib3oBaTtend. Takxe
nofb3oBaTenb UM MeHexep no apeHae MMeeT BO3MOXKHOCTb NepeaaTb
npuobpeTeHHbIn buneT apyroMy nosib30BaTeNO0 CUCTEMbI.

* Tapud. Buibepnte Tapnd — BapuaHT NpeaoCTaBAEHUS YCAYrn KOBOPKUHTa. Mo

YMOJI4aHWI0 BbIOPaH NepBbIfi U3 HACTPOEHHbIX BapUaHTOB BPOHPOBAHMS
KOBOPKMHra. Mosne «Bbibepute Tapud» 0TCYTCTBYET, €C/IN B JIOKALUM HAaCTPOEH
KOBOPKMWHI 6e3 BapuaHToB;

Mepuopn apeHabl. BoibepuTte TN apeHabl KOBOPKUHTa:

* Mouacosan. OTobpaxkatoTca ANng 3anosHeHus nons «Boibepure paTty
apeHabl» 1 «<BbibepuTe Yackl apeHabl U3 AOCTYNHbIX>;

* MocytoyHasn. OTobpaxkaeTcsa AN 3anonHeHns nose «Boibepute nepuop,
apeHAbl»;

BbibepuTe paTy apeHabl. [one oTobpa)kaeTcs, ecim BbIbpaHHbIN TN apeH bl
«MoyvacoBas». BoibepuTe gaTy apeHAbl C MOMOLLLID PacKpbIBalOLLErOCS
KaneHgaps;

BbibepuTe Yacbl apeHAbl U3 AOCTYNHbIX. Mosie oTobpaxaeTcs, ecnu
BbIbpaHHbIA TN apeHabl «MovyacoBas». BuibepnTe 0fiHY UM HECKO/IbKO
CBOOOIHLIX AYEEK BPEMEHU;

Bbibepute nepuop apeHabl. Mone oTobparkaeTcs, ecnu BblbpaHHbIA TUM apeHAb
«MocyTouHasa». BoibepuTe nepuno apeHabl C MOMOLLbIO pacKpbiBaloLLerocs
KaneHpaps;

MpumeuaHue. [ocse Toro, kak MeHen)xep nNo apeHae 3anonHUT 4aTy N Bpems
OpoHMpoBaHKA, NOA KaneHhapeM NosABUTCA CTOMMOCTb OAHOr0 Yaca / OHUX CyTOK
OpOHMPOBaHUS.

HononHutenbHble ycnyru. HeobsaszatenbHoe none. Boibepnte ogHy nam
HECKObKO AOMOSHUTENbHbIX YCAYT Npy HE06X0AUMOCTW.
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2. YKaxuTe nnatenblimka u BblﬁepVITe crnocob onnaTsbi:

* MnaTtenbwuk. O6s3aTensHoe none. BoibepuTte U3 packpbIBalOLLEroCcs CNNCKa
nnaTenblnKa 3a YCayry apeHbl KOBOPKMHIa. B packpbliBaloWwemMcs cnucke
oTobpa)kaeTcs Nosib30BaTesb, KOTOPbIV Obl/1 BbIOpaH B NoJsie «3aKa34yuK», 1
CMUCOK KOMMAHWUIA, B KOTOPbIX 3TOT MNOJIb30BaTE/b ABASETCA COTPYAHNKOM C POJIbIO
«3aKas ycayr oT Jiuua KOMMNaHuu».

MpuMmeyaHune. ECny 3aKas onsiadmBaeTCs OT LA KOMMNaHUK, TO B KOHLE Mecsua
Ha KoMnaHuio byaeT chopMMpPOBaH CHET 3a 3aKa3, KOTOPbLIA AOCTYNEH AN
npocMoTpa B pa3fene «[lOKyMeHThbl U cyeTa > CyeTa Ha onnaTy».

* Cnoco® onnatsl. [Tone oTobpaxkaeTcs TONbKO Npu Beibope Nonb30BaTeNs B Nose
«MnatenbLuK».

JoCTynHbl cheaytouine cnocobbl onnaThl:

e Onnarta no cyety-odepre. MeHeOxep No apeHe BbICTaBNAET CYET-
ohepTy Nosib3oBaTENO B 0P(-N1alH, ornaTa OCYLEeCTBNSETCS BHe
nnatopmbl Olvery. Mocne onnatel cHeTa-ohepTbl MeHen)Xep Mo apeHae
N3MeHsaeT CTaTyC 3aKka3a Ha «MopTBepXpeH»;

e OHnaunH-onnata yepes CKassa. [locne co3fnaHus 3akasa Ha bpoHupoBaHme
KOBOPKWHIa 3aKa34ymKy Mo 31eKTPOHHOM NOYTE OTNPaBASAETCA NMCbMO CO
CCbIJIKOW Ha onaTy, KoTopas AenCcTBMUTeNIbHa B TedeHune 24 4. CTaTyC Takoro
ObpoHMpoBaHNs KOBOPKKHIa - «HoBbIM. B npouecce onnatbl». ECan no
OKOHYaHWUWN YyCTAHOBNEHHOIr0 BPEMEHW Ha OMJ1aTy 3aka3 He OMJlavyeH, TOo
CTaTyC MeHaeTcs Ha «OTMeHeH. HeycnewHasa onnaTta» 1 BpeMs
OpOHMPOBaHNSA KOBOPKMHIa 0CBOBOXAaeTCS;

MpumevaHue. Ecnm BbibpaH cnocob onnatel «OHNauH-oNNaTa Yyepes
CKassa», To CTOMMOCTb 3aKa3a A0JKHa bbiTb He MeHee 50 pyb.

e OnnaTta HaNMYHbIMU. MeHeO)Xep Mo apeHae NpMHUMaeT onnaTy B opd-
nanH BHe cuctemsbl Olvery, caMOCTOATeSIbHO NPOBOAUT ONJaTy B CUCTEME U
N3MeHseT CTaTyC 3aka3a Ha «lMoaTBepXXaeH»;

e CBIN. MNocne co3paHns 3akasa Ha BPOHNPOBaAHME KOBOPKUHIA 3aKa34vmKy Mo
3NEKTPOHHOM MoYTe OTNPABAAETCA MUCbMO CO CCbIIKOW Ha onsaTy, KoTopas
LEeNCTBUTENbHA B TeveHune 24 4. CTaTycC Takoro 6poHNpoOBaHNSA KOBOPKUHIa -
«HoBbIX. B npouecce onnatbl». ECIM N0 OKOHYaHWUM YCTAHOBIEHHOMO
BPEMEHW Ha OMnJiaTy 3aKa3 He onJlayeH, TO CTaTyC MeHsAeTCA Ha «OTMeHeH.
HeycnewHasa onnaTta» 1 BpemMs OPOHMPOBAHNSA KOBOPKUHIa
ocBoboxaaeTcs.

= CyMMa K onnarte. [lofie oTobpa)kaeTca TONbKO ecav Npu co3gannn ycayru beina
HaCTpPOEeHa BO3MOXXHOCTb YaCTMYHOW onnaThl, bbin BbibpaH Nnonb3oBaTeb B N0Je
«Mnatenbwmk» N «OHNauH-onnaTta Yyepes CKassa» B kayecTse cnocoba
onnatbl. 10 ymMo4aHMo B nosie oTobpakaeTcs CyMMa, paBHas NoJIHOM CTOMMOCTHU
3aKa3a. YKaXxute cymmy, KOTOPYHO NoJib30BaTesib BHOCUT B Ka4eCTBe Npeaonnathl
3aKasa, npyv HeobxoAnMOoCTN.

MpumMeuaHue. Mpu BBOLE CYyMMbI K ONnaTe CliefyinTe peKkoMeHAaLmnsM B

Olvery - https://wiki.olvery.ru/


https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role
https://wiki.olvery.ru/doku.php?id=help:z_admin:z_invoices:monthly_bill

Last update:
2025/01/28
11:14

help:z_admin:c_requests:q_creating https://wiki.olvery.ru/doku.php?id=help:z_admin:c_requests:q_creating&rev=1738062899

MHMOPMaLMOHHOM 610Ke CripaBa OT MoJisi BBOAA U MOACKA3KaM CUCTEMBbI:
npenorsiaTa He f0/KHa OblTb MEHee onpeaeseHHON CyMMbl, Pa3Mep KOTOPOW
PACCUYNTBLIBAETCA UCXOAS U3 YCNIOBUI, YKa3aHHbIX MPU CO3AaHNM YCYri, a OCTAaTOK
K onjaTe He [o/KeH 6biTb MeHee 50 pyb.

3. Ecnn B 3aKase cTouT (hsiaxxok B none «fMoceturenb aBnseTca pesmpeHTom PP/Bce

noceTuTenu ABAAIOTCA pe3uaeHTaMu PP», npoBepbLTe, 4TO NOCETUTENb/MOCeTUTENN
LenCcTBUTENbHO ABNse(t0)Tca pesmnaeHTomM(amm) Poccninckon ®epepaummn. ECnm cHATb
hna)kok, KHoMka «3abpoHupoBaThb 3a ...» CTAHOBUTCS HEAOCTYMHOMN.

NMpumeuaHue. MNone «MoceTutenb ABnseTca pesmaeHTom P®/Bce noceTutenu
ABNAIOTCA pe3upeHTaMu P®» oTobpaxaeTcs, ecnm bbiiv 3afaHbl COOTBETCTBYOLLME
HaCTPOMKW MPW CO3LaHUN YCAYT C TUNOM «KOBOPKUHI».

. Ha)xmuTe Ha KHomMKy «3abpoHMpoBaTh 3a <CTOMMOCTb OPOHMPOBaHNA KOBOPKHUHIa>

P>,
npuMeanue. CTonmocCTb 6p0HVIpOBaHI/IF| KOBOPKWHIa paCCHNTbIBAETCA aBTOMaTUYECKIN
nocsie 3anoJIHEHNS BCEX MEPEYNCNIEHHBIX MONEN.

B pe3ynbTaTe ByneT co3aH 3aka3 Ha BpOHMpPOBaHNE KOBOPKMHIa B CTATyCe:

[¢]

nOp,TBep)KAEH. Ecnun B KayecTBe nnaTenblimka bbina YKa3aHa KOMMNaHWnA, B KOTOpOI7I
noJib30BaTesb ABAETCA COTPYAHNKOM C POJIbIO «3akas ycnyr oT Jimlda KOMNaHUN»,

o HoBbI#. ECin B Ka4ecTBe nnaTenblinka bbla yKasaH nosb3oBaTesb CO CNocoboM onnathl

«OnsiaTta HaJIMMHbLIMU»;

o HoBbIX. B npouecce onnaTthbl. Ecnun B KayecTBe nnatenblimka 6bin YKa3aH

nosb3oBaTeNb Co cnocobom onnatel «OHNauH-onnata Yyepes CKassa» niv «CbIM»;

o HoBbIK. OXXMpaeT BbICTABJIEHMA CYeTa Ha onnarty. Ecnn B KayecTBe niaTenblinKa

6bin YKa3aH MnoJib3oBaTeJlb CO cnocobom onnaTel «OnnaTa no cquy-oq)epTe»:
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CTOMMOCTE 6ANeTa 600 9
HTOronas CTOMMOCT S 12009

Dnnata
OcTarow k onnate 1 200 &
NanesosaTens

™ MapeHa Crnpuaosoea

Cpok wenonieHns

Ha cTpaHuLe NpocMOoTpa 3aKas3a C YaCTUYHOWK onnaTol B MHTepdeice aAMUHUCTPUPOBAHUS
0T06pa3nNTCsA OCTATOK K OrJiaTe n KHornka «MpoBecTn onnaTty».

MpumeyaHue. B ciyyae BHeCeHMA nNpefonnaTthl N0b30BaTe b MMEET BO3MOXHOCTb OM1aTUTb
OCTATOK CYMMbI, KJIMKHYB Ha KHOMKY «OnAaTUTb» Ha CTPaHULe NPpOCMOTpa 3aKasa B
NoJIb30BaTENIbCKOM MHTepdence n Nponas npoLenypy oHaanH-onnaTel, UM 06paTUBLLNCL K
MeHen)kepy IMYHO U BHECH BeCb OCTAaTOK CyMMbl UK YaCTb CyMMbl BHe niaTdopmel Olvery.

1. 3anonHnTe nons, HeobxoAnMble AN OCYLLECTBIEHNS Ha4YalbHOr0 MOUCKa HOMEPOB:

= KonnyectBo rocten. Boibepute KomM4ecTBo roctemn - B3pOC/bIX U AeTEN,
3ae3xarwLmnx B oTesb. [10 yMony4aHuio ycTaHoBieHo 1 B3pocnbin, 0 geten. Ana
[06aBNEHNA/YMEHbLLEHNSA KOMYECTBA FOCTEN UCMOb3YNTE KHOMKN
«J100aBUTb» N — «YMEHbLUUTb>;

= [laTbl GpoHnpoBaHua. BoibepnTe nepnon 6POHNPOBAHUS OTENS C MOMOLLbIO
PACKpPbLIBAKOLLErocs KaneHaaps;
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MpumeyaHue. lNocne Toro, kak MeHe)xep no apeHae BbibepeT nepnosa
H6poHMpoBaHKA, CNpaBa OT KaseHAapsa NOABMTCS KOIMYECTBO HOYEN, BXOAALLNX B
nepuog 6poHMpoBaHus.

» TpebyeTca paHHuM 3ae3p[,. YCTaHOBUTE (h/1aXKOK B MO, EC/IN NPY 3aCENEHNN
HeobxoOuM paHHUI 3ae3[ L0 paCYeTHOro Yaca B oTene;

= TpeOyeTca no3pHuM Bble3n,. YCTaHOBMTE (PNaXkoK B MoJie, eC/v B A€Hb Bble3aa
n3 otens TpebyeTca NO34HMI Bble3 NOC/e pacyeTHOro Yaca B oTene.

2. HaxxmuTe KHonky «HanTtu HoMepa».

B pe3ynbTaTe cucTema oCyLLecTBASET NONCK CBOBOAHLIX HOMEPOB Ast YKAa3aHHOI0
KOJINYEeCTBa roCTel Ha yKa3saHHble AaTbl C YKa3aHHbIMY NapamMeTpaMu 3ae3na/eele3na, v
oTobparkaeT noaxoaswmne BapmaHTbl BpOHMPOBAHNS C COOTBETCTBYIOLUMMN BapUaHTY
AOMOSIHUTENBHBLIMU YCNyramu:

= ..
< HoeblA 3aKa3 fu] a

OTenb

1, Mixain AHOpees

- 927 641 6610 andreemasd @omsal com
MapameTpbl 3aKkasa
Orene « YT

BrafiepuTe BOANYECTEN FOCTER

Bspocibie

2025 - (08,02.2025 [ 3nen

Moaarmia Beean 500 P
] JaeTpak 150 # J €yTHM € roCTR

[0 Tawewat aspanapta 5009

Npesnonaraemoe BpeMa

JabpotnpaBaTe sa 4 000 P

MpumeyvaHue. MNpu nsmeHeHUn NOOro 13 nonen, HEOOXOANMbIX AS19 HaYasIbHOrO
MOUCKa, pe3ybTaThl Noncka cbpacbiBaloTCa U HEOBX0AMMO CHOBA HaXaTb KHOMKY
«HanTn HoMepa» 015 0CyLeCTBAEHNS MONCKa MO N3MEHEHHbIM NapameTpam.
MpumeyaHue. ECiv Npy NoNcCKe He HaNAEeH HU OAVH BapuvaHT pa3MeLleHuns, B
pe3ynbTaTe cMcTemMa oTobpaxkaeT cooblieHne «K coxxaneHuio, no BaleMy 3anpocy
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Hu4ero He HangeHo. MonpobynTe N3MEHNUTb KOJINYECTBO rOCTEN UJIN BaThbl
6poHupoBaHus.»
3. 3anonHuTe nons:

» Homep. BribepnTe HoMep - BapuaHT NpefocTaB/eHns yciyrn 6poHMpoBaHus
oTens. Mo ymonyaHuio BbibpaH NepBbiin U3 HAaWAEHHbIX Ha NpeablAyLLEM LWare
BapvaHTOB OPOHMPOBaHUS OTENS;

* kx[lonosHUTeNbHbIe ycnyrut*, HeobasaTenbHble nons. Beibepute ogHy nnm
HECKONbKO AONOJHUTENbHLIX YCNYr Npy HeobxoanmocTu; \\ \\

* **[peanonaraemoe Bpems**. biok oTobpaxaeTcs TonbKo ecnum B 610ke
«**[1ONONHUTENbHbBIE YCAYTN**» BblAN 0TMEYeHbI NoNs «**PaHHUN 3ae30**» n/unn
«**Tlo3gHnN Bble3a**». BoibepnTe Nnpeanonaraemoe Bpems 3aesfa U/unm Bolesaa.
1o yMON4aHMIO B NONAX YCTaHOBJIEHO BpeMs pacyeTHOro Yaca B otene. \\ \\

- YKaXuTte nnatesblinka un BblﬁepI/ITe cnocob onnaTsbi:

* Mnatenbwmk. Obs3aTensHoe none. BoibepuTte U3 packpbiBaloLLErocs CrncKa
nnatenbLinKa 3a ycayry 6poHMpoBaHmusa otens. B packpbiBatowemcs cnncke
oTobparkaeTcs Nosb30BaTe b, KOTOPLIN BbiN BbIBpaH B Nosie «3aKas4ymk», 1
CMUCOK KOMMaHWM, B KOTOPbIX 3TOT MOJIb30BaTeNb ABASETCSA COTPYAHMKOM C POJIbIO
«3aKas ycnyr ot Jimua KOMMNaHum».

MpuMevaHune. ECnm 3aKka3 onaynBaeTCs OT AMLA KOMMAHMKM, TO B KOHLIE Mecsla
Ha KOMMaHuo 6yaeT chOpMUPOBAH CYET 3a 3aKa3, KOTOPbIA AOCTYMNEH ONS
npocMoTpa B pa3aene «JJoKyMeHTbl U cyeTa > CyeTa Ha onslaTy».

* Cnoco6 onnatbl. [None oTobpaxkaeTca TONbLKO Npu Bibope Nosb3oBaTeNa B None
«MnaTenbLmk>.

JoCTynHbI cnepytoLme cnocobbl onnaThl:

e Onnarta no cyety-ocdepTe. MeHeaxep No apeHe BbICTaBAAET CYET-
othepTy nosib3oBaTesto B opd-nanH, onsiata oCyLWeCcTBASETCSA BHe
nnatgopmel Olvery. lMocne onnatel cH4eTa-opepTbl MeHeaxep rno apeHae
N3MeHsEeT CTaTyC 3aka3a Ha «MoaTBepXXaeH»;

e OHnanH-onnaTa 4yepe3 CKassa. [Tocne co3gaHus 3akasa Ha bpoHupoBaHme
0TeNs 3aKa34nKy Mo 3IEKTPOHHOW MNOYTe OTMNPABAAETCA MUCbMO C CChINKON
Ha oniaTy, KOTopas AelcTBUTeNIbHa B TedeHne 24 4. CTaTyc Takoro
bpoHunpoBaHns otens - «<HoBblK. B npouecce onnatbl». ECnm no
OKOHYaHWW YCTAHOB/IEHHOIO BPEMEHM Ha OnJlaTy 3aka3 He OnJa4veH, To
CcTaTyC MeHseTCa Ha «OTMeHeH. HeycnewHasa onnaTta» 1 Bpems
HpoHunpoBaHMa oTens ocBoboXxaaeTCs;

MpumevaHue. Ecnm BbibpaH cnocob onnatel «OHNauH-onNaTa Yyepes
CKassa», T0 CTOMMOCTb 3aKa3a A0JKHa bblTb He MeHee 50 pyb.

e Onnarta Hann4YHbIMKU. MeHe)Kep Mo apeHae NPpUHUMaeT onsaTty B opd-
NnanH BHe cnctemsbl Olvery, CaMOCTOSATEIbHO NPOBOAUT ONJaTy B CUCTEME U

Olvery - https://wiki.olvery.ru/


https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role
https://wiki.olvery.ru/doku.php?id=help:z_admin:z_invoices:monthly_bill

Last update:

2025/01/28 help:z_admin:c_requests:q_creating https://wiki.olvery.ru/doku.php?id=help:z_admin:c_requests:q_creating&rev=1738062899
11:14

N3MeHsleT CTaTyC 3aKa3a Ha «[loaTBepXAeH»;

e CBIN. MNocne co3naHns 3aka3a Ha BpoHMpPOBaHME OTENS 3aKa34yuKy MNo
3/IeKTPOHHOW MOYTE OTMNPaB/IAETCA NMUCbMO CO CCbIJIKOM Ha onnaTy, KoTopas
LeNcTBuTeNbHA B TeveHune 24 4. CTaTyc Takoro 6poHnpoBaHus oTens -
«HoBbIW. B npouecce onnatbl». EC/IY N0 OKOHYaHWUM YCTAHOBJIEHHOI O
BPEeMeHW Ha OrJiaTy 3aKa3 He OrnJiayeH, TOo CTaTyC MeHAeTCA Ha «OTMeHeH.
HeycnewHas onnata» 1 Bpems 6poHMpoBaHNS 0Tens ocBoboxaaeTcs.

* **CyMMa K onnaTte**, Mone oTobparkaeTcsa TONbKO €C/iv Npu Co3aaHnmn
ycnyru bbiia HaCTpoeHa BO3MOXHOCTb YaCTUYHOW onnaThl, Obln BbIOpaH
Nnonb3oBaTesb B none «Mnatenbwmk**» n «*OHnanH-onnaTa vyepes
CKassa**» B KavyecTBe cnocoba onnaThl. [0 ymMon4aHuio B nose
oTobpa)kaeTcs cyMMa, paBHas MOMHOM CTOMMOCTM 3aKa3a. YKaXxuTe cymmy,
KOTOPY!O MONb30BaTE/lb BHOCUT B Ka4eCcTBe NpefonsaThl 3akasa, npu
HeobxooumocTn. \\ \\ <alert type="info">**[pumeyvanune**. Mpu
BBO/ZE CYMMbI K OriJlaTe cjielynTe pekoMeHaumam B UHMOPMaLNOHHOM
6noke cnpaBa OT NoOAA BBOAA U MOACKa3KaM CUCTEMbI: NpeaonsaTa He
L0JKHa BbITb MeHee onpeneneHHon CyMMbl, pa3Mep KOTOpOW
pPacCYMTbIBAETCA UCXOAS U3 YCNOBUI, YKa3aHHbIX NPU CO34aHUKN YCyrK, a
OCTaTOK K onJaTe He fo/KeH bbiTb MeHee 50 pyb.</alert>

- Ecnn B 6110Ke «[lononHUTeNbHbIE YCAYru» BbibpaHa XxoTsa bbl ogHa u3
LOMONHUTENbHbIX YCAyr, nog nonem «Mnatenbwmk» otobpaxaeTca none
«BblpennuTb pon.ycayru otaesnbHOW CTPOKOM Npu opopMaeHnm cyeta
M aKTa». YCTaHOBUTE hnaxok, ecim Heobxoammo, 4Tobbl 4ONONHUTENbHbIE
ycnyru 6bi11 BblAeNEeHbl 0TAENbHO NPK 0DOPMAEHNM CHETA U aKTa.

4. Ecnn B 3aKase CcTouT hnaXkok B none «fNMoceTurenb ABAAETCA pe3naeHToM PD»,
NpoBepbTE, YTO NOCETUTENb AENCTBUTENIbHO ABNSETCS PE3NAEHTOM POCCUINCKON
depepaummn. ECnm cHATb hnaXkok, KHOMKa «3abpoHMpoBaTh 3a ...» CTaHOBUTCS
HeLOCTYMNHOW.

MpumeyaHue. Mone «MoceTutenb ABNAETCA pe3uaeHToM PP» oTobpaxaeTcs, ecnn
Obl1M 3aaHbl COOTBETCTBYIOLLME HACTPOMKMN NPU CO3AAHNM YCAYrX C TUNOM «OTenNb».

5. Ha)xMunTe Ha KHOMNKY «3abpoHUpoOBaTh 3a <CTOMMOCTb OBPOHMPOBaHUA oTens> $».
MpumeyaHune. CTOMMOCTb OPOHNPOBAHNSA OTESA PACCYMTLIBAETCSH aBTOMATUYECKMN Noce
3aMoJIHEHMSA BCEX NepPeYnUCIeHHbIX Noewn.

B pe3ynbTaTe byneTt co3gaH 3aka3 Ha OpoHMpoBaHMe 0TeNs B CTaTyce:

o NMopTBepXxaeH. Ecn B KavyecTBe nnaTtesblinka bbila yKa3aHa KOMMNaHUS, B KOTOPOWR
NnoJib30BaTeJb ABJIAETCSA COTPYLHUKOM C POJibl0 «3aKas yCayr OoT Jiulia KOMMNaHUuu»;

o HoBbiX. B npouecce onnatbl. EC/In B KayecTBe NnaTenblinkKa bbls1 yKasaH
nosb3oBaTeNb CO cnocobom onnaThl «OHNaMH-onnaTa Yyepes CKassa»;

o HoBbIW. EC/in B KavyecTBe niaTenblmka bbian ykasaHbl KOMMaHMA UK NoJib30BaTesb CO
crnocobom onnaTbl «ONnaTa no cyeTy-odepre»:
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1 B

OTtenb «YIOT»

Mecnansmrens

) He nazraueso
MeTank 3asa’a

BpoHHpoBanme 177

MoceTwTens

B HEak CTonnascksi

AeTand sakasa

Graab «¥KITs, Tapwd CrammapT 1000 P
Aa HHP OB SRR 05,00 1

CTOMMOCTE SpOHMpOBIHIA 7500 B

OriAata

Bisl KO i AT

023

T} Brigenems non. yoayrH CTLRNGSON CTROKOR NP CHOAMIGHMN CHETA 1 AKTa

JamnuTaAE

B Misan Crannoeckmil Cerogmna
2

o

"

Cpox HENGNHEHAR

Ha cTpaHuue npocMoTpa 3akasa C YHaCTUYHOW OMnJiaTon B NHTepdence adMUHUCTPUPOBAHNS
oT0bpasnTCsa OCTAaTOK K onJsiaTe 1 KHoMka «MpoBecTu onnaTty>».

MpumeyaHue. B cnyyvae BHeCceHUs npefonaaTthl NOb30BaTeSlb UMEET BO3MOXHOCTb ONAaTUTh
OCTATOK CYMMbI, KIMKHYB Ha KHOMKY «OnAaTUTb» Ha CTPaHULE NPOCMOTPa 3aKasa B
NoNb30BaTENLCKOM UHTEpdence n Nnponasa npouenypy oHaanH-onnaTel, MM 06paTUBLINCE K
MeHenxepy JINYHO 1 BHECA BECb OCTATOK CyMMbl UM YacTb CyMMbl BHe nnaTgopmbl Olvery.

HoBebln 3aka3 0Tobpa3uTcs B HTEpdence agMUHUCTPUPOBaHNA «YNpaBaeHue 3KOCMCTEMON >
OOpalueHunsa n 3a8BKM», @ TakKXXe B UHTepdelce 3aKa3ynka B pa3gene «<Mou kabuHet > Mowm
3aKasbli».
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