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x CTpaHuLa HaxoauTcs B paspaboTke

ObpaLieHus n 3aKasbl

Paszgen «OOpalieHusa M 3aKasbl» nNpefHa3HayveH oas paboTbl ¢ A0bbIMU TUNaMM 3aKa3oB B CUCTEME
Olvery.

MpumMeyvaHue. Pazgen «ObpawieHna M 3aKasbl» 4OCTYNeH B MOOUIbHOM 1 BEO-NpUIoXKeHnn 4ns
nosb3oBaTenen ¢ ponamm «MeHep>xep no ycayram», «<MeHep>xep no apenage» n «MeHepxxep
MarasuHa».

Monb3oBaTeNb C PoSiblo «MeHea )xep no ycayram» B pasgese «OOpalieHUa n 3aKasbl» MOXET
paboTaTb C 3akaszaMu Tuna:

 «MpocTasn 3aAaBKa» NN «3aAaBKa C NoMeLLeHneM»: obpalleHusMy nosb3oBaTenei,
3aKa3aMu Ha NpeocTaBeHMe yCyr OT NoJsib3oBaTenei npunoxexHus Olvery, B TOM Ynuce ¢
3a8BKaMy Ha apeHy NOMELLEHMI 1 3a5iBKaMM Ha BbI30B NepcoHana.

Monb3oBaTesb C posbio «MeHemKep No apeHAe» B pa3aese «ObpalieHns U 3aKasbl» MOXET

paboTaTb C 3aKa3amu Tuna:

» «BpOHMpPOBaHMe»: 3aKa3aMi Ha 6POHMPOBAHNE NEPErOBOPHON KOMHATbI NN BPEMEHN
cneumanncTa, Co3AaHHbIMM M0JIb30BaTENIEM U MEHEIXKEPOM MO apeH[e;

¢ «KOBOPKMHI»: 3aKa3aMmn Ha BPOHNPOBaHNE KOBOPKMHIA, CO3AaHHbIMMW M0/1b30BaTENEM UK
MeHea)XepoM Mo apeHne;

e «OTenb»: 3aKa3aMu Ha BPOHMPOBaHME O0TeNs, CO3AaHHLIMU NMOb30BATENIEM UM MEHEKEPOM
Mo apeHae.

Monb3oBaTeNb C Posiblo «MeHem )Kep MarasMHa» B pasgesie «ObpaweHns u 3aKasbl» MOXET
paboTaTb C 3aKa3amu Tuna:

o «Mlpopaxa HOMEHKJNaTYyPpbl»: 3aKa3aMi TOBapoOB, CO3AaHHbIMUN MNOJZIb30BaTENEM UJTN
MeHe[O)XepPOoM Mara3nHa.

Kak nepeuTtu B pasgen «ObpalieHus u 3aKasbl»

Ina nepexona B paspen:

e Beb-npunoxeHune
e MobunbHoe NpuIoXeHne

1. BonauTe B Beb-npunoxeHue Olvery.
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2. B 60KOBOM MeHI0 B Nepek/toyaTene nHTepdencos Boibepnte «YnpaBseHne 3KOCUCTEMON>.
B pe3ynbTaTe byneT ocywecTBNEH Nepexon B MHTepdhenc adMUHUCTPUPOBaAHNS.

3. Mepengute B pasnen «Obpaw,eHUs u 3aKasbl>».

1. Bongute B mobunbHoe npunoxxeHwue Olvery.
2. MNepenauTe Ha BKNaAKy «3apaum».

3. Nepengute B pa3aen «ObpaweHna U 3aKasbl».

NMpocMoTp 3aKa3oB U oOpaLLeHUun

Bce 3aka3bl 1 0bpalleHns 0ToOpaxaloTcs B BUAE CMMCKA, OTCOPTUPOBAHHOIO MO AaTe U BPEMEHN

Co34aHuA No ybblBaHMIO:

e Beb-npunnoxeHne
e MobunbHoOE NpUIoXKEeHNe

O6palLeHs W 3aKa3bl
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Cnuncok coaepXxnT nHgopmaumio:

e laTta u BpeMsa. [laTa 1 BpeMsa co3aaHns obpalleHns unmn 3akasa;
e HoMmep. Homep obpalyeHns nnm 3akasa B npunoxxexdmm Olvery;
o Ycnyra. HassaHue ycsyru, KOTopoe yKa3aHo B KaTasore yCcayr;
o laTa BbiNosIHEHUA. B ycnyrax Tuna «Mpoctasa 3aaBka», «3afABKa C NnOMeLLeHueM»
[laTa 1 BpeMs COo3[aHuA 3aKa3a CcoBnajaeT C AaToN U BpeMeHEM BbINosHeHns. B ycnyrax
Tnna «MpopaXa HOMeHKNaTypbl» JaTa U BPeMA CO3[aHUA 3aKa3a CoBMnajaeT C 4aTow
N BpEMEeHeM BbIMNOJIHEHMSA, 3@ UCKJIIDYEHNEM 3aKa30B C JOCTaBKOW K ornpefesieHHoOMY
BPEMEHUN — B HUX yKa3blBaeTCA AaTa U BPeEMSA K KOTOPOMY HeobxoaumMo LOCTaBUTb
3aka3. B ycnyrax tuna «bpoHupoBaHue», «<KOBOPKUHI», «OTenb» B rnoJse
oTobpaxaeTcs faTa 1 BpeMa Havasna bBpoHupoBaHus.
e NMonb3oBaTensb. [1osb30BaTENb, KOTOPLIA CO34aN obpalleHne nnn 3akas;
o 3aka3u4MK. IMs nonb3oBaTens/coobulecTBo, Ha KOro opopMeH 3aKas;
e UcnonHutenb. COTPYAHMK yNpaBasfoLWwen KoMnaHum, Ha3HavyeHHbIN UCNOJIHUTENEM Mo
obpalLeHunio nnu 3akasy;
e CraTyc. lNogpobHoe onncaHue CTaTycoB CM. B pasgesie CTaTyCbl 3aKa30B;
e CyMmma. ObLLas CTOMMOCTb 3aKasa;
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e Yar. OT06pa>KaeTc9| KOJTIMYECTBO HEMPOYNUTAHHbIX coobLLeHnn oT Nonb3oBaTeNS.

CTaTycChl 3aKa3oB

B Beb-nHTEpdence Kaxablln CTaTyC MMeeT CBOW LBeT. LiBeToBas nHAnKauma npegHa3HavyeHa, 4Ttobbl
0bpaTnTb BHMMaHME MeHed)Kepa Ha obpallleHns UnKn 3aKasbl, KoTopble TpebyloT Kaknx-nnbo
OEencTBun.

LiBeTOBYIO MHAMKALMIO CTAaTYCOB MOXHO pa3fesinTb Ha rpynnbl:

» TpebyeTca KOHTPOJIb MU AeACTBME MeHepd)Kepa. B rpynny BXoaaT cTaTyChl:

o @ Hosbli#. [prcBanBaeTCs 3aKa3y aBTOMaTUYECKM Cpa3y Nocse Co3haHus;

o @ Hosbiit. B npouecce onnathbl. MpncBanBaeTCs 3aka3y aBTOMATUYECKU Npu nepexoae
NoJIb30BaTe/IN Ha CTPaHWLY onnaThl 3aka3a. CTaTyC akTyasieH TOIbKO ANt MAaTHbIX
3aKa308B;

o @ Tpebyetca obpaboTka. CTaTyC ycTaHaBAMBaeTCs BPYUHYyt0 MeHen)KepoM Mara3mHa
nnn KypbepoM, Koraa 3akas He MOXXeT ObITb BbINMOJHEH MO KaKon-nnbo npuynHe. Ecnm
LeiCcTBMeE BbINONHAETCA KypbepoM, To 0653aTeNlbHO YKa3aTb MPUYMUHY, NO KOTOPOW 3akas
He MoxeT BbITb BbINOJIHEH. MNpnynHa oTobparkaeTcs B YaTe 3aKa3sa ToJIbKo Y MeHexepa
MarasvHa unn Kypbepa. CTaTyC akTyasleH TONbKO AN 3aka3oB Tuna «Mpopaxa
HOMEHKJaTypbl».

e 3aKa3 NPUHAT WK HaxoauTca B obpaboTke, HO TpebyeTca HabnlopeHue. B rpynny
BXOOSAT CTaTyChbl:

o @ B pabote. YcTaHaB/MBaeTCA MeHe)KEPOM, KOrga ToT HayuHaeT 06paboTKy
obpaleHns nam 3akasa, Wav Korga nofb3oBaTenb UM MeEHeOXep BO3BpaLLAET 3aKa3 B
0bpaboTKy. CTaTyC aKTyaneH s 3aka3oB Tuna «MpocTtaa 3aaBKa», «3afaBKa C
noMeLLeHUueMm»,

o ® MopTeBepXAeH. 3aKa3 YCrneLwHo onlaYyeH rnosib3oBaTesIeM UM MIaTebLLNKOM
ABngeTcsa coobulecTso, T.e. byaeT BbICTaB/IeH CHET 3a 3aKa3 B KOHUe Mecsua. CTaTyc
aKTyaneH TONbKO N4 NaaTHbIX 3aKa30B;

o @ AKTMBEH. YCTaHaBAMBAETCA CUCTEMON, KOr4a HacTynaeT BpeMsl Hadyana
H6poHnpoBaHNs ONs 3aKka30B TUNa «bpoHupoBaHue», <KOBOPKUHI», «OTeNb>.
YcTaHaBAMBaeTCa MeHeXepoM MarasuHa, Korga MeHea)xep HaunHaeT 06paboTky u
cbop JaHHOro 3akasa;

o @ B nyTh. YcTaHaB/MBaeTca MeHe)KepoM MarasunHa unu Kypbepom, Korga 3akas
Haxo4mMTCs B npouecce goctaBku. CTaTyC akTyaneH TONbKO A4 3aKa30B TuMna
«Mpopa>xa HOMEHKNaTYpPbl».

» TpebyeTca cpoyHoe aencTBMe. B rpynny BXoAsT CTaTyChl:
o @ CobpaH. YcTaHaBMBaeTCcs MeHed)KepoM MarasnHa, Koraa 3akas cobpaH 1 roTos K
BblJa4ye uan OCTaBKe.

e lencTBMe He TpebyeTca. B rpynny BXoAAaT CTaTyChbl:

o  BbinonHeH. OXXupaeTt noaTBepXXAeHUA. YCTaHaB/IMBAETCA MEHeI)XKepoM, Koraa
obpalleHne nnm 3akas BbINOJIHEHbI;

o BbInOnHeH. YCTaHaBNMBAETCA CUCTEMON, KOraa 3asaBMTeNb NOATBEPXKAAET
BbINOJIHEHME obpalleHns nau 3akasa, v aBToOMaTUYeCKU No NPOLLECTBUN BPEMEHU
ABTOMATMYeCKOro 3aKpbITVA 3aKa3a 414 3aka30B Tuna «MpocTtas 3asaBKa», «3asBKa C
noMmeLieHneM». YCTaHaBnMBaeTCa MeHeo)xepoM MarasmHa unm KypbepoM, Korga 3akas
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[OCTaBNEH UK NOJb30BaTe b 3abpan ero cCaMoCcToATENIbHO 415 3aKa30B TuUNa
«Mpopa>ka HOMeHKNaTypbl». YCTaHaBIMBAETCA CUCTEMON, KOria HaCTynuio BpeMs
OKOH4YaHUs BPOHMPOBaHNS 419 3aKa30B TuMa «BpoHMpoBaHue», <KOBOPKMUHI>»,
«0Tenb»;

HoBbi#. OXXupaeT BbiCTaBJIEHUA CYeTa Ha onnaTy. TONbKO A48 YCAyr C TUMOM
3aKa3 KOBOPKUHra unn bpoHnpoBaHme otens. MpucBanBaeTCs 3akasy cpasy nocie
C034aHns, eCiv B KaYecTBe nnaTenblymKka 6bis10 BbIbpaHO lopnanyeckoe nmuo;

Be3HanuM4yHbIN pacyeT. CyeT BbICTaBNEH. TONLKO A1 YCNYr C TUMOM 3aKa3
KOBOPKWUHIra navn bpoHmMpoBaHue oTens. YcTaHaBAnBaeTca MeHedXepoMm no apeHae,
KOrfa MeHe[)kep BbICTaBJIAeT CYET AJ1S ONJaThl 3aKa3a Ha topuanyeckoe numuo,
yKa3aHHOe Mnosib30BaTesieM B KayeCTBe nJaTesbLLNKa;

OTMeHeH. lprcBanBaeTcs obpalleHnio UK 3akasy, ecim 3a8BUTeNb NN MeHeOXep
oTMeHWN obpalleHne nan 3aka3 BPyYHYylo 419 3aka3oB Tuna «MpocTan 3asBKa»,
«3anBKa € noMeLieHueM». [IpucBanBaeTCsa 3akasy aBTOMaTUYECKN, eC/IN NoJIb30BaTeNb
co34an, HO He orJiaTWui 3aKas, ANs NaaTHbIX 3aKa30B. OTMEHUTb 3aKa3 TakXXe MoXeT
BPYYHYIO MEHEOXXEP UK NOJb30BaTE b, KOTOPbLIN CO34a) 3aKa3;

OTMeHeH. HeycnewiHas onnata. [lpucBanBaeTCcs 3aKka3y aBTOMATUYECKU, eCin
NnoJib30BaTeNb NepeLes Ha CTpaHuLy onnaThl, HO HE OMNJIAaTUA 3aKa3 3a 0TBeAEeHHOe ANA
3Toro Bpems. CTaTyC akTyasieH TOJIbKO AJ15 MNJaTHbIX 3aKa30B;

OTMeHeH. BbinonHaeTcsa Bo3BpaTt. CTaTyC yCTaHABINBALTCA MEHE )KepPOoM Mnpu
OTMEHe y)Xe OrnJia4yeHHOoro 3aka3sa. CTaTyc akTyasieH TO/IbKO AJ15 NAATHbIX 3aKa30B;

OTMeHeH. BbinosiHeH BO3BpaT. YCTaHaB/IMBAETCA CUCTEMOWN NPU BbINOJIHEHUN
BO3BpaTa AEHEeXHbIX CpeACTB 3a 3aKa3 Nnosib3oBaTesto. CTaTyc akTyasieH TOJIbKO A4
NaaTHbIX 3aKa30B.

Mounck obpalieHMn u 3aKasoB

B pa3nene «ObpawieHnsa M 3akasbl» peasn3oBaH NOUCK No HoMepy A 6bICTPOro HaxoXXaeHus
Heobxoamnmoro obpalleHns nam 3akasa.

Ina noncka obpalleHnin 1 3aKa3os No HOMepY:

1.

Beeoute HOMEP oﬁpau.Leva NN 3aKa3a B rnoJie noncka B rpaBoOM BEPXHEM Yyrny. B pe3ynbTaTe
ocyliecTBndaeTca NoncK no 4aCTM4HOMY CoBnageHUo N NOABAAETCA CMNCOK 06pau_|,eH|/||7| nnn
3aKa30B:

o Beb-npunnoxxeHne
o MobunbHoEe NpUIoXKEeHNe
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2026/06/27 22:07 7/8 ObpalleHns n 3akasbl

dunbTpaumns obpalLeHM U 3aKasoB

OunbTpaums obpalleHnin 1 3aKa30B B CMIUCKe JOCTYMHa Mo cliefylownM napameTpam:

e [laTa co3paHua. Boibepute gaTy Havyana n OKOHYaHUSA nepmroga C NOMOLLbIO
pacKpblBatOLLEerocs KaneHnaps;
e Ycnyra. Boibepute ycnyry 13 packpbiBatoLLerocs Cnucka ycyr, B KOTOPbIX MNoJib30BaTe b
SIBNISIETCA OTBETCTBEHHbLIM 3a 06paboTKy. o ymMonyaHuio oTobpa)karTcsa BCe ycnyru;
e CtaTyc. BoibepnTe 04MH UM HECKOJIbKO CTATYTOB 13 PacKpPbIBAOLEroCsa CAnNCKa. Bo3MoXHbIe
cTaTycChl:
o HoBbIN;
o TpebyeTtcs obpaboTka
B paborTe;
MopTBEpXAEeH;
© AKTUBEH;
o B nytn
CobpaH
BboinonHeH. OXXupaeT noaTBEPXAEHUS;
o BbINOJIHEH;
HoBbi. OXXupaeT BbiCTaBJIeHUA cYeTa Ha onaarty;
Be3HanuuyHbIN pacyeT. CYeT BbICTABJIEH;
OTMeHeH;
o OTMeHeH. BbinonHaeTca Bo3BparT;
o OTMeHeH. BbinosnHeH BO3BpaT .
* Monb3oBaTenb. Bocnonb3ynTecb NONCKOM Nonb3oBaTens Habupasa HavanbHble ByKBbl UMEHN
nnu pamunnu;
e 3aKa3uymK. Bocnosb3yntecb MOMCKOM NoJsib3oBaTena nam coobuiectsa Habupas HavaNbHble
OyKBbl UMEHU/haMmnum nnn HassaHue coobLlecTsa;
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YcnoBusi uabTpa B Be6-MHTepdeice aBTOMaTUYECKN NPUMEHSIOTCSA MNOCE BBOMA 3HAYEHMIA B toHOM
13 Nosei 1 faHHble B CNMCKe 0BHOBAATCA. B MOBMILHOM MHTepdeiice HeoBX0AMMO HaXaTb KHOMKY
«MpUMEeHUTL PUALTP» 415 OCYLLECTBAEHUS PUILTPALIUN.

Ina cbpoca 3HavyeHNs B None hunbTpa B BEO-MHTEPGENCE HAXKMUTE KHOMKY X «Hasap». nns
cbpoca Bcex ycnoBui punbTpa B Beb-nHTEpdelice npeaycMoTpeHa KHornka «COpocuTb punbTp» B
KOHTEKCTHOM MeHto 0bnacTun unbTpaunn.

B MobunbHOM nHTepgdence ons cbpoca ycnosun puabTpa He0OXoANMO NEPenTn B GUIbLTP 1 NS
KaX[L0ro napameTpa oTAeSIbHO OTMEeHUTb YCJI0BME MU BOCMNOJIb30BaThCA KHOMKON «O4YUCTUTD
PUNLTP» B KOHTEKCTHOM MEHI0 (PUbTPa, NOC/Ie Yero HaxkaTb KHOMKY «[MpUMeHNTb hunbTp».

DKCNOPT cNUCKa obpaLleHnid U 3aKa30B

DKCNOpPT cnuncka obpalleHnin 1 3aKa30B CYLLECTBYET TOJIbKO B BED-MHTepdence. 1na skcnopTa
cnucka obpalleHnii n 3aka3os B hopMaTe .xIsx npefycMOTpeHa KHOMKa «9KCNOPTUPOBaTb» B
KOHTEKCTHOM MeHto 0bnacTu punbTpaummn. Jng skcnopTa TOJIbKO CAMCKa obpalleHnin n/nnm 3akasos
Heobxo4UMO OT(UNLTPOBATL 3aKa3bl MO COOTBETCTBYIOLLEN YC/Yre U HaXXaTb KHOMKY
«IKCMOPTMPOBATbL» B KOHTEKCTHOM MeH0 06nacTtu uibTpaunn. B skcnopTupyemom ainsie
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HaXOAWNTCSA CNMCOK 0BpaLLeHNIA U 3aKa30B C Y4ETOM YKa3aHHbIX YCI0BUIA punbTpaLnm.

Cwm. Takxe: NMpocmoTp 1 0bpaboTka obpalleHnin N 3aKa3os
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