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x CTpaHuLa HaxoauTcs B paspaboTke

ObpaLieHus n 3aKasbl

Paszgen «OOpalieHusa M 3aKasbl» nNpefHa3HayveH oas paboTbl ¢ A0bbIMU TUNaMM 3aKa3oB B CUCTEME
Olvery.

MpumMeyvaHue. Pazgen «ObpawieHna M 3aKasbl» 4OCTYNeH B MOOUIbHOM 1 BEO-NpUIoXKeHnn 4ns
nosb3oBaTenen ¢ ponamm «MeHep>xep no ycayram», «<MeHep>xep no apenage» n «MeHepxxep
MarasuHa».

Monb3oBaTeNb C PoSiblo «MeHea )xep no ycayram» B pasgese «OOpalieHUa n 3aKasbl» MOXET
paboTaTb C 3akaszaMu Tuna:

 «MpocTasn 3aAaBKa» NN «3aAaBKa C NoMeLLeHneM»: obpalleHusMy nosb3oBaTenei,
3aKa3aMu Ha NpeocTaBeHMe yCyr OT NoJsib3oBaTenei npunoxexHus Olvery, B TOM Ynuce ¢
3a8BKaMy Ha apeHy NOMELLEHMI 1 3a5iBKaMM Ha BbI30B NepcoHana.

Monb3oBaTesb C posbio «MeHemKep No apeHAe» B pa3aese «ObpalieHns U 3aKasbl» MOXET

paboTaTb C 3aKa3amu Tuna:

» «BpOHMpPOBaHMe»: 3aKa3aMi Ha 6POHMPOBAHNE NEPErOBOPHON KOMHATbI NN BPEMEHN
cneumanncTa, Co3AaHHbIMM M0JIb30BaTENIEM U MEHEIXKEPOM MO apeH[e;

¢ «KOBOPKMHI»: 3aKa3aMmn Ha BPOHNPOBaHNE KOBOPKMHIA, CO3AaHHbIMMW M0/1b30BaTENEM UK
MeHea)XepoM Mo apeHne;

e «OTenb»: 3aKa3aMu Ha BPOHMPOBaHME O0TeNs, CO3AaHHLIMU NMOb30BATENIEM UM MEHEKEPOM
Mo apeHae.

Monb3oBaTeNb C Posiblo «MeHem )Kep MarasMHa» B pasgesie «ObpaweHns u 3aKasbl» MOXET
paboTaTb C 3aKa3amu Tuna:

o «Mlpopaxa HOMEHKJNaTYyPpbl»: 3aKa3aMi TOBapoOB, CO3AaHHbIMUN MNOJZIb30BaTENEM UJTN
MeHe[O)XepPOoM Mara3nHa.

Kak nepeuTtu B pasgen «ObpalieHus u 3aKasbl»

Ina nepexona B paspen:

e Beb-npunoxeHune
e MobunbHoe NpuIoXeHne

e Bongute B Beb-npunoxeHue Olvery.
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e B 60KOBOM MeHI0 B NepekoYaTene nHTepdencos Boibepnte «YnpaBsieHne 3KOCUCTEMON>.
B pe3ynbTaTe byneT ocywecTBNEH Nepexon B MHTepdhenc adMUHUCTPUPOBaAHNS.

MepenauTe B pa3nen «Obpaw,eHUs u 3aKasbl».

BoianTe B MobunbHoe npunoxexue Olvery.

e MepenanTe Ha BKNAAKY «3amaum».

Mepenante B pa3agen «OOpaw,eHUsa U 3aKasbl».

NMpocMoTp 3aKa3oB U oOpaLLeHUun

Bce 3aka3bl 1 0bpalleHns 0ToOpaxaloTcs B BUAE CMMCKA, OTCOPTUPOBAHHOIO MO AaTe U BPEMEHN

Co34aHuA No ybblBaHMIO:

e Beb-npunnoxeHne
e MobunbHoOE NpUIoXKEeHNe

O6palLeHs W 3aKa3bl

w
A MHHY T Ko @ 208 0T Monkey
& 1384 * Anexcanap LWnRme Anexcaagp Linseos
HiE e
149 cos 19,2028
® 2k Teparopoaman Java mars Mg CIMOHAGHOEE Pdapna Crmpeoecas
Wy 4100
190 = 1012025
» 136 Orvets = ¥IOT= Mapes Cewenong Fapna Cessetiona
e T
19 =0 1601.2025 AreRcel Wropesse Anescen Hropeeam
e ® 2am B 8 YK e d ' ;
Hazag 18:5% Kyameon Kynmaon
10 s Kidpe @ Al o7 Misnkey 16012025
® 2380 Migesa CIEpHADHONG F2 Innawations
HH g Geirwdiag T
19 =0 27.01.2025
¥ oo ® 2279 KoBopKmE WA 2 T 3 : Mo Ceweoss Mapun Genssnona
WAy o7
GpHHpOBaSMS KiHepEHY 1601 2025
® 2378 T KOETh TaREn Ko Tiran
asna U
2ar7 MNeperosogesn M72 Mapsa CrupHaowoea Mapsus Crngeagoecea
2378 Neparopogean M1 Wit CTMHIADHORA (LT R e R
JanmMn W3 DE3E HA 14.01.2025
2475 ARSECAHAD LIRS ANERCEHED [Lnsos
174 ERRUTCRUH 17340

L
\
s N

iOna= Hospusa Cofpas uE P
i HEIH AR Togreeps e o#
Nogroessnes 1509
¥ pesio 0#
KInwa HospHa TpeEyETTa DECAROTES 4
00d
He HEIHTEND Mogreesnes :
P
e -
B ey o
He HEIMTeEHD Brmomked 200F
HE HEIHE-EHD O, HEyCnowHan cnaara 10
Annonked. Owiagaey
Enshis NyTHHE o

NOTRERE A

https://wiki.olvery.ru/

Printed on 2026/11/11 03:47


https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Ac_requests&media=help:z_admin:query_list.png

2026/11/11 03:47 3/8 ObpalleHns n 3akasbl

&  D6paleHHA W 3aKa3kl @ O Q

DUNeTH

Kode u ega ot Monkey
Grinder
Anexcangp Wnaxos

MNeperoeopHan Java
MapKHa CNnUpHacHOBS |

OTensb «YOT» JE—=
Mapwn CemeHoBa

ObpawieHwre B

YNpaBnAKILLYIO @.
KOMMNaHHID

Anexced Mropeesuy
Kynueoe

Cnuncok coaepXxnT nHgopmaumio:

OaTta v BpeMa. [laTa 1 BpeMs co3gaHns obpalleHns unm 3akasa;

Homep. Homep obpalleHna nnn 3akasa B npunoxeHun Olvery;

Ycnyra. HassaHue ycnyrun, KOTOpoe yKa3aHo B KaTasore ycayr;

DaTta BbinonHeHus. B ycnyrax Tuna «fMpoctan 3afaBKa», «3afBKa C NnoOMeLLeHueM» aTta un

BpPeMS CO3[aHuWA 3aKa3a CoBNajaeT C JaTON U BpeMeHEeM BbIMosIHeHWA. B ycnyrax Tuna

«Mpopaxa HOMEHKNATYpbl» JaTa U BpeMs CO34aHNSA 3aKa3a COBMajaeT C 4aTOW U BpeMeHeM

BbIMNOJIHEHMSA, 3@ UCKJIDYEHNEM 3aKa30B C JOCTAaBKOW K ornpefesieHHOMY BpeMeHN — B HUX

yKa3blBaeTCs faTa M BpeMs K KOTOpoMY HeobxoAnMO A0CTaBUTb 3aka3. B ycayrax Tuna

«BpoHupoBaHue», <KOBOPKMUHI», «<OTenb» B NoJsie oTobpa)kaeTca AaTa v BpeMs Havana

OpOoHMPOBaHNS.

e NMonb3oBaTensb. [1osb30BaTENb, KOTOPLIA CO34aN obpalleHne nnn 3akas;

e 3aka3u4uK. IMa nonb3oBaTens/coobulecTBo, Ha KOro opopMaeH 3aKas;

e UcnonHutenb. COTPYAHMK yNpaBasfoLWwen KoMnaHum, Ha3HavyeHHbIN UCNOJIHUTENEM Mo
obpalLeHunio nnu 3akasy;

e CraTyc. lNogpobHoe onncaHue CTaTycoB CM. B pasgesie CTaTyCbl 3aKa30B;

e CyMmma. ObLLas CTOMMOCTb 3aKasa;
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e Yar. OT06pa>KaeTc9| KOJTIMYECTBO HEMPOYNUTAHHbIX coobLLeHnn oT Nonb3oBaTeNS.

CTaTycChl 3aKa3oB

B Beb-nHTEpdence Kaxablln CTaTyC MMeeT CBOW LBeT. LiBeToBas nHAnKauma npegHa3HavyeHa, 4Ttobbl
0bpaTnTb BHMMaHME MeHed)Kepa Ha obpallleHns UnKn 3aKasbl, KoTopble TpebyloT Kaknx-nnbo
OEencTBun.

LiBeTOBYIO MHAMKALMIO CTAaTYCOB MOXHO pa3fesinTb Ha rpynnbl:

» TpebyeTca KOHTPOJIb MU AeACTBME MeHepd)Kepa. B rpynny BXoaaT cTaTyChl:

o @ Hosbli#. [prcBanBaeTCs 3aKa3y aBTOMaTUYECKM Cpa3y Nocse Co3haHus;

o @ Hosbiit. B npouecce onnathbl. MpncBanBaeTCs 3aka3y aBTOMATUYECKU Npu nepexoae
NoJIb30BaTe/IN Ha CTPaHWLY onnaThl 3aka3a. CTaTyC akTyasieH TOIbKO ANt MAaTHbIX
3aKa308B;

o @ Tpebyetca obpaboTka. CTaTyC ycTaHaBAMBaeTCs BPYUHYyt0 MeHen)KepoM Mara3mHa
nnn KypbepoM, Koraa 3akas He MOXXeT ObITb BbINMOJHEH MO KaKon-nnbo npuynHe. Ecnm
LeiCcTBMeE BbINONHAETCA KypbepoM, To 0653aTeNlbHO YKa3aTb MPUYMUHY, NO KOTOPOW 3akas
He MoxeT BbITb BbINOJIHEH. MNpnynHa oTobparkaeTcs B YaTe 3aKa3sa ToJIbKo Y MeHexepa
MarasvHa unn Kypbepa. CTaTyC akTyasleH TONbKO AN 3aka3oB Tuna «Mpopaxa
HOMEHKJaTypbl».

e 3aKa3 NPUHAT WK HaxoauTca B obpaboTke, HO TpebyeTca HabnlopeHue. B rpynny
BXOOSAT CTaTyChbl:

o @ B pabote. YcTaHaB/MBaeTCA MeHe)KEPOM, KOrga ToT HayuHaeT 06paboTKy
obpaleHns nam 3akasa, Wav Korga nofb3oBaTenb UM MeEHeOXep BO3BpaLLAET 3aKa3 B
0bpaboTKy. CTaTyC aKTyaneH s 3aka3oB Tuna «MpocTtaa 3aaBKa», «3afaBKa C
noMeLLeHUueMm»,

o ® MopTeBepXAeH. 3aKa3 YCrneLwHo onlaYyeH rnosib3oBaTesIeM UM MIaTebLLNKOM
ABngeTcsa coobulecTso, T.e. byaeT BbICTaB/IeH CHET 3a 3aKa3 B KOHUe Mecsua. CTaTyc
aKTyaneH TONbKO N4 NaaTHbIX 3aKa30B;

o @ AKTMBEH. YCTaHaBAMBAETCA CUCTEMON, KOr4a HacTynaeT BpeMsl Hadyana
H6poHnpoBaHNs ONs 3aKka30B TUNa «bpoHupoBaHue», <KOBOPKUHI», «OTeNb>.
YcTaHaBAMBaeTCa MeHeXepoM MarasuHa, Korga MeHea)xep HaunHaeT 06paboTky u
cbop JaHHOro 3akasa;

o @ B nyTh. YcTaHaB/MBaeTca MeHe)KepoM MarasunHa unu Kypbepom, Korga 3akas
Haxo4mMTCs B npouecce goctaBku. CTaTyC akTyaneH TONbKO A4 3aKa30B TuMna
«Mpopa>xa HOMEHKNaTYpPbl».

» TpebyeTca cpoyHoe aencTBMe. B rpynny BXoAsT CTaTyChl:
o @ CobpaH. YcTaHaBMBaeTCcs MeHed)KepoM MarasnHa, Koraa 3akas cobpaH 1 roTos K
BblJa4ye uan OCTaBKe.

e lencTBMe He TpebyeTca. B rpynny BXoAAaT CTaTyChbl:

o  BbinonHeH. OXXupaeTt noaTBepXXAeHUA. YCTaHaB/IMBAETCA MEHeI)XKepoM, Koraa
obpalleHne nnm 3akas BbINOJIHEHbI;

o BbInOnHeH. YCTaHaBNMBAETCA CUCTEMON, KOraa 3asaBMTeNb NOATBEPXKAAET
BbINOJIHEHME obpalleHns nau 3akasa, v aBToOMaTUYeCKU No NPOLLECTBUN BPEMEHU
ABTOMATMYeCKOro 3aKpbITVA 3aKa3a 414 3aka30B Tuna «MpocTtas 3asaBKa», «3asBKa C
noMmeLieHneM». YCTaHaBnMBaeTCa MeHeo)xepoM MarasmHa unm KypbepoM, Korga 3akas
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[OCTaBNEH UK NOJb30BaTe b 3abpan ero cCaMoCcToATENIbHO 415 3aKa30B TuUNa
«Mpopa>ka HOMeHKNaTypbl». YCTaHaBIMBAETCA CUCTEMON, KOria HaCTynuio BpeMs
OKOH4YaHUs BPOHMPOBaHNS 419 3aKa30B TuMa «BpoHMpoBaHue», <KOBOPKMUHI>»,
«0Tenb»;

o Hosbi#. OXXupaeT BbiCTaBJIEHUA CYETA Ha onnaTy. TONbKO 4S8 YCAyr C TUMOM
3aKa3 KOBOPKUHra unn bpoHnpoBaHme otens. MpucBanBaeTCs 3akasy cpasy nocie
C034aHns, eCiv B KaYecTBe nnaTenblymKka 6bis10 BbIbpaHO lopnanyeckoe nmuo;

o be3HanuMyHbIK pacyeT. CyeT BbICTaBNEH. TONLKO A4J18 YC/Yr C TUMOM 3aKa3
KOBOPKWUHIra navn bpoHmMpoBaHue oTens. YcTaHaBAnBaeTca MeHedXepoMm no apeHae,
KOrfa MeHe[)kep BbICTaBJIAeT CYET AJ1S ONJaThl 3aKa3a Ha topuanyeckoe numuo,
yKa3aHHOe Mnosib30BaTesieM B KayeCTBe nJaTesbLLNKa;

o OTMeHeH. [pucBanBaeTca obpalleHno Nan 3aKasy, ecn 3a9BUTENb WU MeHeaXep
oTMeHWN obpalleHne nan 3aka3 BPyYHYylo 419 3aka3oB Tuna «MpocTan 3asBKa»,
«3anBKa € noMeLieHueM». [IpucBanBaeTCsa 3akasy aBTOMaTUYECKN, eC/IN NoJIb30BaTeNb
co34an, HO He orJiaTWui 3aKas, ANs NaaTHbIX 3aKa30B. OTMEHUTb 3aKa3 TakXXe MoXeT
BPYYHYIO MEHEOXXEP UK NOJb30BaTE b, KOTOPbLIN CO34a) 3aKa3;

o OTMeHeH. HeycnewHas onnaTta. [lpncBanBaeTCcsa 3aKa3y aBTOMATUYECKW, eCin
NnoJib30BaTeNb NepeLes Ha CTpaHuLy onnaThl, HO HE OMNJIAaTUA 3aKa3 3a 0TBeAEeHHOe ANA
3Toro Bpems. CTaTyC akTyasieH TOJIbKO AJ15 MNJaTHbIX 3aKa30B;

o OTMeHeH. BoinonHaeTcsa Bo3BpaTt. CTaTyC yCTaHABINBALTCA MeHeL)KepOoM Mnpu
OTMEHe y)Xe OrnJia4yeHHOoro 3aka3sa. CTaTyc akTyasieH TO/IbKO AJ15 NAATHbIX 3aKa30B;

o OTMeHeH. BbinosiHeH BO3BpaT. YCTaHaBAMBAETCSH CUCTEMOW NPY BbIMNOJIHEHNM
BO3BpaTa AEHEeXHbIX CpeACTB 3a 3aKa3 Nnosib3oBaTesto. CTaTyc akTyasieH TOJIbKO A4
NaaTHbIX 3aKa30B.

Mounck obpalieHMn u 3aKasoB

B pa3nene «ObpawieHnsa M 3akasbl» peasn3oBaH NOUCK No HoMepy A 6bICTPOro HaxoXXaeHus
Heobxoamnmoro obpalleHns nam 3akasa.

Ina noncka obpalleHnin 1 3aKa3os No HOMepY:

e Beepute HOMEP 06paLueH|/|;| NN 3aKa3a B rnoJie noncka B rpaBoOM BEPXHEM Yyrny. B pe3ynbTaTe
ocyliecTBndaeTca NoncK no 4aCTM4HOMY CoBnageHUo N NOABAAETCA CMNCOK 06pau_|,eH|/||7| nnn
3aKa30B:

<tabs>
e Beb-npunoxeHune
e MobunbHOEe NpUIoXeHne
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</tabs>

e Haxmute Ha obpalleHune nnm 3akas B CMCKe Ans nepexona B popmy npocMoTpa u obpaboTku.
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2026/11/11 03:47 7/8 ObpalleHns n 3akasbl

ona c6poca 3Ha4€HNA B NnoJie NONCKa HaXXMNTE KHOMKY X «Hazap».

dunbTpaumns obpalLeHM U 3aKasoB

dunbTpaumns obpalleHnin U 3aKa30B B CMUCKE A0CTYMNHA Mo CieAyoLMM napaMeTpam:

e [laTa co3paHua. BoibepuTe gaTy Havyana n OKOHYaHUS nepmroga ¢ NOMOLLbIO
pacKpblBaKOLLErocs KaaeHnaps;

e Ycnyra. BoibepuTte ycnyry u3s packpbiBaloLLerocs Crnncka ycnyr, B KOTOpbIX Nosb30BaTesNb
SBNSIETCA OTBETCTBEHHbLIM 3a 06paboTKy. Mo ymonyaHuio 0TobparkaloTCsa BCe ycnyru;

e CtaTyc. BoibepnTe 04MH UM HECKOJIbKO CTAaTYTOB 13 PacKpbIBaOLEroCcs CANCKa. Bo3MoXHbIe
CTaTycChl:

o HoBbIN;
o TpebyeTtcsa obpaboTka

B paboTe;

MopTBEpXpAeH;

o AKTUBEH;

o B nytun

CobpaH

BbinonHeH. OXXupaaeT NnoaTBEPXAEHUS;

o BbINOJIHEH;

HoBbi. OXXupaeT BbiCTaBJIEHUA CYeTa Ha onaarty;

Be3HanuyHbIN pacyeT. CyeT BbICTaBJIEH;

OTMeHeH;

o OTMeHeH. BbinonHaeTcs BO3BpaT;

o OTMeHeH. BbinosiHeH Bo3BpaT

[¢]

[¢]

[¢]

[¢]

o

o

[¢]

e MNMonb3oBaTesb. BOCNo/b3ynTECh MOUCKOM NOJIb30BaTeNs Habupasa HavyanbHble OYKBbI UMEHN
nnu pammnunu;

¢ 3akas3umK. Bocnonb3ynTecb NOMCKOM No/b30BaTeNs unm coobuiectsa Habrpas HavYanbHble
OyKBbl UIMEHU NN (haMnIMK NONb30BaTeNs, UK Ha3BaHMA Co0bLLeCTBa;

Ycnosus ¢unbTpa B BEG-UHTEpheice aBTOMaTUYECKM NPUMEHSAIOTCS NOCe BBOAA 3HAYEHWIA B 10OOM
13 nonei 1 faHHble B CNMCKe 0OHOBASAIOTCS.

Ana cbpoca 3HaveHus B none punbTpa B BeO-HTEpdence HaXXMUTe KHOMKY X «Hasap». 0N
cbpoca BCex ycnosuit punbTpa B BeG-nHTEpdence npeaycMoTpeHa kKHonka «CopocuTb hunbTp» B
KOHTEKCTHOM MeHI0 obnacTu gmnbTpauun.

B MmobunbHOM nHTepence Heobxoanmo nepenTun B «®@uabTpP» 4514 Boibopa yCNOBUA N HaXXaTb
KHOMKY «MpuMeHuTb hUnbTp» 4119 OCYLLECTBAEHUS DUbTpaLmnn.

Ons cbpoca ycnosuin punbTpa B MOBMABLHOM MHTEP(ENCe MOXKHO:

* MepenTn B punbTP, AN KaXKI0ro napameTpa OTAENbHO OTMEHUTb YCJIOBUE, MOC/IE Yero
Ha)XaTb KHOMKY «MIPUMMeHUTb pUnbTP>»;

* BOCMOJ1b30BaTbCs KHOMKON «O4YUCTUTDL PUABLTP» B KOHTEKCTHOM MEHI0 (PUNbTPa, Noce Yero
Ha)xaTb KHOMKY «MPpUMeHUTb pUnbTP>»;
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.
« BOCMIONb30BATHCA KHOMKON ' «COpOCUTL hUNbLTP» B CTPOKE C (UILTPOM Ha IKpPaHe Co
CMWUCKOM OT(UIbTPOBAHHbIX 33Ka30B.

DKCNOPT cNUCKa obpaLueHnid U 3aKa30B

IKCMopT CNMcKa obpaLleHnin 1 3aKa30B CYLLLeCTBYET TOJIbKO B BeBO-uHTepdeice. [1nsa skcnopTa
cnucka obpalleHnii n 3aka3os B hopMaTe .xXIsx npefycMOTpeHa KHOMKa «9KCNOPTMPOBaTb» B
KOHTEKCTHOM MeHI0 obnacTu unbTpauun. nsg sKkcnopTa TONbKO CNncKa obpalleHnin n/uny 3akas3os
Heobxoa4uMO OT(UNLTPOBATL 3aKa3bl MO COOTBETCTBYIOLLEN YCYre U HaXXaTb KHOMKY
«IKCMOPTMPOBATb» B KOHTEKCTHOM MeHI0 06n1acTu uibTpaunn. B skcnopTupyemom ansne
HaX0AMTCA CMMCOK 0BpaLLEeHWNA 1 3aKa30B C Y4ETOM YKa3aHHbIX YCN0BUIA puabTpaLmm.

CMm. Takxe: NMpocmoTp 1 06paboTka obpalleHnin 1 3aKa3oB
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