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x CTpaHuLa HaxoauTcs B paspaboTke

ObpaLieHus n 3aKasbl

Paszgen «OOpalieHusa M 3aKasbl» nNpefHa3HayveH oas paboTbl ¢ A0bbIMU TUNaMM 3aKa3oB B CUCTEME
Olvery.

MpumMeyvaHue. Pazgen «ObpawieHna M 3aKasbl» 4OCTYNeH B MOOUIbHOM 1 BEO-NpUIoXKeHnn 4ns
nosb3oBaTenen ¢ ponamm «MeHep>xep no ycayram», «<MeHep>xep no apenage» n «MeHepxxep
MarasuHa».

Monb3oBaTeNb C PoSiblo «MeHea )xep no ycayram» B pasgese «OOpalieHUa n 3aKasbl» MOXET
paboTaTb C 3akaszaMu Tuna:

 «MpocTasn 3aAaBKa» NN «3aAaBKa C NoMeLLeHneM»: obpalleHusMy nosb3oBaTenei,
3aKa3aMu Ha NpeocTaBeHMe yCyr OT NoJsib3oBaTenei npunoxexHus Olvery, B TOM Ynuce ¢
3a8BKaMy Ha apeHy NOMELLEHMI 1 3a5iBKaMM Ha BbI30B NepcoHana.

Monb3oBaTesb C posbio «MeHemKep No apeHAe» B pa3aese «ObpalieHns U 3aKasbl» MOXET

paboTaTb C 3aKa3amu Tuna:

» «BpOHMpPOBaHMe»: 3aKa3aMi Ha 6POHMPOBAHNE NEPErOBOPHON KOMHATbI NN BPEMEHN
cneumanncTa, Co3AaHHbIMM M0JIb30BaTENIEM U MEHEIXKEPOM MO apeH[e;

¢ «KOBOPKMHI»: 3aKa3aMmn Ha BPOHNPOBaHNE KOBOPKMHIA, CO3AaHHbIMMW M0/1b30BaTENEM UK
MeHea)XepoM Mo apeHne;

e «OTenb»: 3aKa3aMu Ha BPOHMPOBaHME O0TeNs, CO3AaHHLIMU NMOb30BATENIEM UM MEHEKEPOM
Mo apeHae.

Monb3oBaTeNb C Posiblo «MeHem )Kep MarasMHa» B pasgesie «ObpaweHns u 3aKasbl» MOXET
paboTaTb C 3aKa3amu Tuna:

o «Mlpopaxa HOMEHKJNaTYyPpbl»: 3aKa3aMi TOBapoOB, CO3AaHHbIMUN MNOJZIb30BaTENEM UJTN
MeHe[O)XepPOoM Mara3nHa.

Kak nepeuTtu B pasgen «ObpalieHus u 3aKasbl»

Ina nepexona B paspen:

e Beb-npunoxeHune
e MobunbHoe NpuIoXeHne

e Bongute B Beb-npunoxeHue Olvery.
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e B 60KOBOM MeHI0 B NepekoYaTene nHTepdencos Boibepnte «YnpaBsieHne 3KOCUCTEMON>.
B pe3ynbTaTe byneT ocywecTBNEH Nepexon B MHTepdhenc adMUHUCTPUPOBaAHNS.

MepenauTe B pa3nen «Obpaw,eHUs u 3aKasbl».

BoianTe B MobunbHoe npunoxexue Olvery.

e MepenanTe Ha BKNAAKY «3amaum».

Mepenante B pa3agen «OOpaw,eHUsa U 3aKasbl».

NMpocMoTp 3aKa3oB U oOpaLLeHUun

Bce 3aka3bl 1 0bpalleHns 0ToOpaxaloTcs B BUAE CMMCKA, OTCOPTUPOBAHHOIO MO AaTe U BPEMEHN

Co34aHuA No ybblBaHMIO:

e Beb-npunnoxeHne
e MobunbHoOE NpUIoXKEeHNe

O6palLeHs W 3aKa3bl
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Cnuncok coaepXxnT nHgopmaumio:

OaTta v BpeMa. [laTa 1 BpeMs co3gaHns obpalleHns unm 3akasa;

Homep. Homep obpalleHna nnn 3akasa B npunoxeHun Olvery;

Ycnyra. HassaHue ycnyrun, KOTOpoe yKa3aHo B KaTasore ycayr;

DaTta BbinonHeHus. B ycnyrax Tuna «fMpoctan 3afaBKa», «3afBKa C NnoOMeLLeHueM» aTta un

BpPeMS CO3[aHuWA 3aKa3a CoBNajaeT C JaTON U BpeMeHEeM BbIMosIHeHWA. B ycnyrax Tuna

«Mpopaxa HOMEHKNATYpbl» JaTa U BpeMs CO34aHNSA 3aKa3a COBMajaeT C 4aTOW U BpeMeHeM

BbIMNOJIHEHMSA, 3@ UCKJIDYEHNEM 3aKa30B C JOCTAaBKOW K ornpefesieHHOMY BpeMeHN — B HUX

yKa3blBaeTCs faTa M BpeMs K KOTOpoMY HeobxoAnMO A0CTaBUTb 3aka3. B ycayrax Tuna

«BpoHupoBaHue», <KOBOPKMUHI», «<OTenb» B NoJsie oTobpa)kaeTca AaTa v BpeMs Havana

OpOoHMPOBaHNS.

e NMonb3oBaTensb. [1osb30BaTENb, KOTOPLIA CO34aN obpalleHne nnn 3akas;

e 3aka3u4uK. IMa nonb3oBaTens/coobulecTBo, Ha KOro opopMaeH 3aKas;

e UcnonHutenb. COTPYAHMK yNpaBasfoLWwen KoMnaHum, Ha3HavyeHHbIN UCNOJIHUTENEM Mo
obpalLeHunio nnu 3akasy;

e CraTyc. lNogpobHoe onncaHue CTaTycoB CM. B pasgesie CTaTyCbl 3aKa30B;

e CyMmma. ObLLas CTOMMOCTb 3aKasa;

Olvery - https://wiki.olvery.ru/


https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Ac_requests&media=help:z_admin:query_list_mobile.png
https://wiki.olvery.ru/doku.php?id=help:z_admin:services

Last update: 2025/01/22 15:06 help:z_admin:c_requests https://wiki.olvery.ru/doku.php?id=help:z_admin:c_requests&rev=1737558383

e Yar. OT06pa>KaeTc9| KOJTIMYECTBO HEMPOYNUTAHHbIX coobLLeHnn oT Nonb3oBaTeNS.

CTaTycChl 3aKa3oB

B Beb-nHTEpdence Kaxablln CTaTyC MMeeT CBOW LBeT. LiBeToBas nHAnKauma npegHa3HavyeHa, 4Ttobbl
0bpaTnTb BHMMaHME MeHed)Kepa Ha obpallleHns UnKn 3aKasbl, KoTopble TpebyloT Kaknx-nnbo
OEencTBun.

LiBeTOBYIO MHAMKALMIO CTAaTYCOB MOXHO pa3fesinTb Ha rpynnbl:

» TpebyeTca KOHTPOJIb MU AeACTBME MeHepd)Kepa. B rpynny BXoaaT cTaTyChl:

o @ Hosbli#. [prcBanBaeTCs 3aKa3y aBTOMaTUYECKM Cpa3y Nocse Co3haHus;

o @ Hosbiit. B npouecce onnathbl. MpncBanBaeTCs 3aka3y aBTOMATUYECKU Npu nepexoae
NoJIb30BaTe/IN Ha CTPaHWLY onnaThl 3aka3a. CTaTyC akTyasieH TOIbKO ANt MAaTHbIX
3aKa308B;

o @ Tpebyetca obpaboTka. CTaTyC ycTaHaBAMBaeTCs BPYUHYyt0 MeHen)KepoM Mara3mHa
nnn KypbepoM, Koraa 3akas He MOXXeT ObITb BbINMOJHEH MO KaKon-nnbo npuynHe. Ecnm
LeiCcTBMeE BbINONHAETCA KypbepoM, To 0653aTeNlbHO YKa3aTb MPUYMUHY, NO KOTOPOW 3akas
He MoxeT BbITb BbINOJIHEH. MNpnynHa oTobparkaeTcs B YaTe 3aKa3sa ToJIbKo Y MeHexepa
MarasvHa unn Kypbepa. CTaTyC akTyasleH TONbKO AN 3aka3oB Tuna «Mpopaxa
HOMEHKJaTypbl».

e 3aKa3 NPUHAT WK HaxoauTca B obpaboTke, HO TpebyeTca HabnlopeHue. B rpynny
BXOOSAT CTaTyChbl:

o @ B pabote. YcTaHaB/MBaeTCA MeHe)KEPOM, KOrga ToT HayuHaeT 06paboTKy
obpaleHns nam 3akasa, Wav Korga nofb3oBaTenb UM MeEHeOXep BO3BpaLLAET 3aKa3 B
0bpaboTKy. CTaTyC aKTyaneH s 3aka3oB Tuna «MpocTtaa 3aaBKa», «3afaBKa C
noMeLLeHUueMm»,

o ® MopTeBepXAeH. 3aKa3 YCrneLwHo onlaYyeH rnosib3oBaTesIeM UM MIaTebLLNKOM
ABngeTcsa coobulecTso, T.e. byaeT BbICTaB/IeH CHET 3a 3aKa3 B KOHUe Mecsua. CTaTyc
aKTyaneH TONbKO N4 NaaTHbIX 3aKa30B;

o @ AKTMBEH. YCTaHaBAMBAETCA CUCTEMON, KOr4a HacTynaeT BpeMsl Hadyana
H6poHnpoBaHNs ONs 3aKka30B TUNa «bpoHupoBaHue», <KOBOPKUHI», «OTeNb>.
YcTaHaBAMBaeTCa MeHeXepoM MarasuHa, Korga MeHea)xep HaunHaeT 06paboTky u
cbop JaHHOro 3akasa A4N14 3aka3oB Tuna «Mpopa>ka HOMEHKNATYpbI»;

o @ B nyTh. YcTaHaB/MBaeTca MeHe)KepoM MarasunHa unu Kypbepom, Korga 3akas
Haxo4mMTCs B npouecce goctaBku. CTaTyC akTyaneH TONbKO A4 3aKa30B TuMna
«Mpopa>xa HOMEHKNaTYpPbl».

» TpebyeTca cpoyHoe aencTBMe. B rpynny BXoAsT CTaTyChl:
o @ CobpaH. YcTaHaBMBaeTCcs MeHed)KepoM MarasnHa, Koraa 3akas cobpaH 1 roTos K
Bblfaye nnn goctaske. CTaTyc akTyasieH TONbKO A1 3aKa30B Tuna «Mpopmaxa
HOMEHKNATYpPbl».

e [lencTBUe He TpebyeTca. B rpynny BXoAaT CTaTyChl:
o BbinosHeH. OXXupaeTt noATBePXAEHUSA. YCTaHaBIMBAETCA MEHEIXKEPOM, Koraa
obpalleHne nnm 3akas BbINOJIHEHbI;
o BbinonHeH. YCTaHaB/IMBaEeTCA CUCTEMON, KOra 3a8BUTE b NOATBEPXAAET
BbIMOJIHEHME 0bpaLLeHNs AN 3aKa3sa, Ui aBTOMaTMYeCKN MO NPOLIECTBMN BPEMEHN
aBTOMaTMYECKOro 3aKpbITWS 3aKa3a 419 3aka30B Tuna «MpocTtas 3asaBKa», «3afBKa C
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noMeLueHueM». YCTaHaBMBaeTCca MeHe)KepoM MarasnHa uam KypbepoM, Korfa 3akas
[OCTaBNEH UK NoJsib3oBaTe b 3abpan ero caMoCcToATENIbHO 415 3aKa30B TuNa
«Mpopa>ka HOMeHKNaTypbl». YCTaHaBIMBAETCA CUCTEMON, KOria HaCTynuo BpeMs
OKOH4YaHUs BpoHMpPOBaHNS 4719 3aKa30B TuMna «BpoHMpoBaHue», <KOBOPKUHI>»,
«0Tenb»;

° HoBbi. OXXupaeT BbiCTaBJIEHUA cYeTa Ha onnaTy. TONbKO 418 YCyr C TUMOM
3aKa3 KOBOPKUHra unn bpoHnposaHme otens. MpuceBanBaeTcs 3aka3y Cpa3y nocsie
C034aHus, eC/iv B KavecTBe nnatenblumKka 6bis10 BbIbpaHO lopnanyeckoe nmuo;

o Bbe3HanuyHbIK pacuyeT. CyeT BbICTaBNEH. TONLKO A4J18 YC/Yr C TUMOM 3aKa3
KOBOPKMWHIa nam bpoHmpoBaHue oTens. YcTaHaBavMBaeTCca MeHea )KepoM Mo apeHae,
KOrfa MeHep)kep BblCTaBAAET CYET A1 ONNaThbl 3aKasa Ha lopuanyeckoe nmuo,
yKa3aHHOe rnosb30oBaTesieM B KayeCTBe nJaTesbLLnKa;

o OTMeHeH. [lpnceBanBaeTcs obpalleHnio Nan 3aKasy, eciv 3a8BUTENb UIN MEHEZXKEP
oTMeHWN obpalleHne nnn 3akas BPYYHylo 414 3aka3oB Tuna «MpocTan 3asBka»,
«3anBKa C noMeLieHueM». [1pucBanBaeTCs 3akasy aBTOMaTUYECKKN, eCI1 NOJIb30BaTeNb
co3fas, HO He onnaTua 3akKas, And NNaTHbIX 3aka30B. OTMEHUTb 3aKa3 Tak)Xe MoXeT
BPYYHYIO MEHEXXEeP UK NOJb30BaTe b, KOTOPbLIA CO34aJ1 3aKa3;

o OTMeHeH. HeycnewHas onnara. [lpucBanBaeTCcsa 3aka3y aBTOMaTUYECKUN, eCin
noJib30BaTesb NepeLlen Ha CTpaHuLy oniaThl, HO HE ONJaTWUI 3aKa3 3a 0TBeEeHHOoe 414
3Toro Bpems. CTaTyC akTyasieH TOJIbKO 4151 MIaTHbIX 3aKa30B;

o  OTMeHeH. BbinonHseTcsa Bo3BpaT. CTaTyC yCTaHaB/MBAETCA MPU OTMEHE yXe
onsia4yeHHoro 3aka3sa. CTaTyc akTyaneH TOJbKO A0S MJaTHbIX 3aKa30B;

o OTMeHeH. BbinosiHeH BO3BpaT. YCTaHaB/AMBAETCSA CUCTEMOW NPU BbIMNOJIHEHNM
BO3BpaTa AeHeXHbIX CPeCTB 3a 3aKa3 noJsib3oaTento. CTaTyC akTyasieH TOJIbKO AN
NaaTHbIX 3aKa30B.

Mouck obpaLLeHun U 3aKa3oB

B pasnene «O6paLwieHnsa u 3aKasbl» pPeasin30BaH Nouck No Homepy AN 6bICTPOro HaXoXAeHNA
Heobxoaumoro obpalleHns uan 3akasa.

0na noncka obpalleHnin n 3aKa3os N0 HOMepy:

» BBennTte Homep obpallieHns 1A 3akasa B MoJie Noncka B MPaBOM BEpPXHEM yriy. B pesynbTate
OCYLLeCTBNIAETCS NMOMCK MO YaCTUYHOMY COBMAaAEHMIO U NOSBAAETCSA CNCOK 0bpaLleHnin nnu
3aKa30B:

<tabs>
e Beb-npunoxeHune
e MobunbHoe NpuIoXeHne
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nogTaersReHRA

2374 14.01.2025 8 17:39
MNeperopopuan N1 ﬁ/
HoekiA . -

</tabs>

e Haxmute Ha obpalleHune nnm 3akas B CMCKe Ans nepexona B popmy npocMoTpa u obpaboTku.
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2026/11/11 05:48 7/8 ObpalleHns n 3akasbl

ona c6poca 3Ha4€HNA B NnoJie NONCKa HaXXMNTE KHOMKY X «Hazap».

dunbTpaumns obpalLeHM U 3aKasoB

dunbTpaumns obpalleHnin U 3aKa30B B CMUCKE A0CTYMNHA Mo CieAyoLMM napaMeTpam:

e laTa co3paHua. BoibepnTe faTy Havyana 1 OKOHYaHMS Neproa C MOMOLLbIO
PaCKpbIBAlOLLErocs KaneHaaps;

» Ycnyra. Boibepute ycayry U3 packpbiBatoLierocs cnmcka. Cnmncok coCToUT M3 JOCTYMHbIX
MeHepxepy ycnyr. Mo ymonyaHuio oTobpaxkatoTcs BCe yCnyru;

e CtaTyc. BbibepnTe 0aMH NN HECKONBKO CTATYTOB U3 PacKpbiBatOLLErocs crncka. Bo3MoXXHbIe
CTaTyChl:

o

o

o

o

o

o

o

HoBbi#. MNpu BbIbope oTobpaxaloTcs 3aKa3bl B cTaTycax «HoBbin» 1 «HoBbIA. B
npouecce onaaTbl»;

TpebyeTcsa obpaboTka

B paborTe;

MopnTBepXAaeH;

AKTUBEH;

B nytu

CobpaH

BoinonHeH. OXXupaeT NnoATBEP)XAEHUS;

BbinosHeH;

HoBbi. OXupaeT BbiCTaB/IeHUA CYeTa Ha onnarty;

Be3HanuM4yHbIM pacyeT. CYeT BbICTABJIEH;

OTMeHeH. Mpu BbIbope 0ToOpaXKaloTCa 3aKasbl B CTaTycaX «OTMeHeH», «OTMeHeH.
HeycnewHas onnaTta», «OTMeHeH. BoinonHaeTcs Bo3BpaTr», «OTMEeHeH. BbinosiHeH
BO3BpaT»;

OTMeHeH. BoinonHaeTca Bo3BpaT;

OTMeHeH. BbinosnHeH Bo3BpaTt

e NMonb3oBaTenb. Bocnonb3ynTecb NOMCKOM NoJib30BaTeNsa Habnpasa HavabHble OYKBbl UMEHM
nnu pammnnu;

e 3aKa34MK. Bocnosb3yntecb MOMCKOM NoJib30BaTeNa nan coobuiectBa Habmupas HavasbHble
O6YKBbl UMEHWN UK DaMUANN NONb30BATENS, NN Ha3BaHUSA CO0bOLLECTBa;

¢ UcnonHuTtennb. Buibepute 0g4HOro nam HECKONLKO UCMOMHUTENEN U3 PaCKpPbIBaOLLEroCs
Crnuncka.

YcnoBusi puabTpa B Be6-MHTEepdeice aBTOMaTUYECKN NPUMEHSIOTCSA MOCE BBOMA 3HAYEHMIA B t0HOM
13 nosiel U JaHHble B CMMCKe 0OHOBAAIOTCS.

Ina cbpoca 3Ha4yeHNs B Nosie hunbTpa B BEO-MHTEPGENCE HAXKMUTE KHOMKY X «Hasap». ons
cbpoca BCex ycnoBui punbTpa B BeG-MHTEpPdEce NpeayCcMoTpeHa KHonka «CoOpocuTb hunbTp» B
KOHTEKCTHOM MeHto 0bnacTun unbTpaunn.

B MobunbHOM MHTepdeiice HeobXoANMO NepeiTh B «@UALTP» A5 BbIOOPa YCIOBUI 1 HaXKaTb
KHOMKY «MpUMEeHUTb PUALTP» A5 OCYLLECTBAEHUS PUNbTPALUN.

Insa cbpoca ycnosuii hunbTpa B MOBUNBHOM MHTEPdENCE MOXKHO:

e NepenTu B punbTp, ANS KaXKLOro napameTpa OTAENbHO OTMEHUTb YCJIOBUE, MOC/e Yero
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HaXXaTb KHOMKY «MpUMeHUTb PUNBLTP>;
* BOCMOJIb30BaTbCsA KHOMKON «O4YMCTUTb (PUABLTP» B KOHTEKCTHOM MEHI0 (huNibTpa, Nocae Yero
Ha)kaTb KHOMKY «MpUMeHUTb HUNbTp»;

et
* BOCMNOJIb30BaTbCA KHOMKON R4 «COpoCcUTb hunbTp» B CTPOKE C PUILTPOM Ha IKpaHe Co
CMUCKOM OT(UIbTPOBAHHbIX 3aKa30B.

MpumeyaHue. MNMonsa punbTpa B MOBUNLHOM NHTEPGENCE OTINYAOTCA OT nosnen punbTpa B BED-
NHTepdence.

DKCNOPT cNUCKa obpaLLeHnid U 3aKa30B

IKCNopT cnuncka obpalleHnin 1 3aKa3oB CyLLeCTBYET TObKO B Beb-nHTepdence. ns skcnopTa
cnucka obpalleHnin n 3aka3oB B hopmaTe .xISx npeayCMOTpeHa KHOMKa «9KCNOPTUPOBaTh» B
KOHTEKCTHOM MeHto 0bnacTu punbTpaummn. nsg skcnopta CnMcka obpalleHnin nam 3akasos TONbKO
no onpeaeneHHon ycnyre Heobxoanmo oThUAbTPOBATL 3aKa3bl MO COOTBETCTBYIOLWEN yCayre n
Ha)aTb KHOMKY «9KCNOPTUPOBATb» B KOHTEKCTHOM MeHI0 obnactu unstpauuun. B
3KCNOPTMPYEMOM (halne HaxoaMTCA CNNCOK 0BpaLleHNn N 3aKa30B C Y4ETOM YKa3aHHbIX YCI0BUNA
unbTpauunn.

CMm. Takxe: MpocmoTp 1 06paboTka obpalleHnin N 3aKa3os
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