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Co3paHue, peaakTUupoBaHUe U yaaJsieHue
yCcnayru

B nnatdopme Olvery eCTb BO3MOXHOCTb CO3AaHNS YCNYT, KOTOPbIE MPeaoCTaBAATCA YNpPaBsioLLel
KOMMaHnen nnu ee naptTHepamu. Mocne co3aaHns ycayra oTobparkaeTcst B N0Jb30BaTE/IbCKOM
pa3zgaene «YCAyru» B yKa3aHHO KaTeropuu.

Ana nofknoveHns onnaTel ycnyr obpaTuTtecs K paspaboTymkam nnatdopmsbl Olvery.

AOMUHUCTPUPOBaHME YCNYT OCYLLECTBAAETCS B UHTepdence «YnpaBseHue 3KOCUCTEMON» B
pasgene «Yycnyru».

MpumeyaHue. Pazgen «Yecnyru» OOCTYMNEH TONbKO B BEO-NpUN0KEHUN NS N0SIb30BaTENSA C POJIbIO
«AOMUHUCTPATOP NOKaLLUU>».

Kak nepeuTtn B pasgen «Ycnyru»

0nsa nepexona B paspen «<Ycnyru»:
1. Bongute B Be6-npunoxeHune Olvery.

2. B 60KOBOM MeHI0 B Nepek/toyaTene nHtepdencos Boibepnte «YnpaBsieHne 3KOCUCTEMON>.
B pe3ynbTaTe byneT ocywecTBNEH Nepexon B MHTepGenc aAMUHUCTPUPOBaAHNS.

3. MepenguTe Ha BKNagkKy «Ycayru».
Co3paHue ycnyru
[na co3gaHma HOBOW yCayru:

e HaxxmuTe KHOMKY «JL,06aBUTb yCAYry» B MPaBOM BEPXHEM Yrly CTPaHWLbI.
B pe3ynbTaTe 0TKPOETCS OKHO «JL00aBUTb HOBYIO YCAYIy»:

[lo6aBUTL HOBYIO YCnyry

DTMEHWTE NMpooonEHTh

* 3anoJHUTe nong:
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o HasBaHue ycnyru. Obsa3aTensHoe none;

o Tun ycnyru. ObasatenpHoe none. OT TMna yCcnyru 3aBUCAT AajibHENLWNE HAaCTPONKM
ycnyru. Tunbel yCnyr:

* MpocTan 3asBKa. 3asBKa Ha NPeAOCTaB/IEHNE TaK HAa3blIBAEMON «MPOCTON»
ycnyrun. ConepxuT Habop nose, KoTopble JO/KEH 3aM0SIHUTb NOJb30BaTESb, U
KHOMKY [1J19 OTMNPABKMN 3asiBKU;

* BpoHupoBaHue. ApeH[ia onpefeseHHOro NoMeLLEeHNs B 3alaHHOE BPeMS, B TOM
yncne 6pPOHNPOBaHNE NEPEroBOPHOM KOMHaTbI. [ AaHHOMO TMa MOXXHO
HacCTPOWUTb MOMeLLeHKe, B KOTopoe ByaeT NpeaoCcTaBAsTLCA LOCTYN, TANMCOTbI
Ans GpOHMPOBAHMSA U MapaMeTpbl ONiaThl YyCyru;

= KOBOPKMHI. ApeHa KOBOPKWHIa B 3aflaHHOe BpeM4. /19 aHHOr0 TUna MOXXHO
HaCTPOUTb MOMeLLeHne, B KoTopoe ByaeT npefocTaBAsATbLCA LOCTYN, rpaduk
paboTbl, BapnaHTbl NPefoCTaBAEHUSA YCAYrK, Tapudbl 1 MOAUGMKaTOpPLI. Mpu
CO3[aHMN yCnyrn ¢ TuNnom «KOBOPKUHIr» He0bX0ANMO OTMETUTb, COOEPXKUT N
ycnyra BapuaHTbl:

DobaBuTh HOBYID YCRYTY

KoBOpKMHI

Tiam yeayrm
KoBoprMHr -

OTMEUWTE NpononMATE

YcTaHoBuTE (Ps1aXkoK B nosie «Copep>XUT BapuaHTbl» 419 CO30aHNA KOBOPKUHIa C
BapuaHTamu;

= OTenb. ApeHfa HOMepa B O0TeJsie B 3afaHHoe BpeMs. 1 LaHHOrO Tuna MOXXHO
HaCTPOUTb paCHeTHbIA Yac, BapMaHTbl NpefoCTaBAeHNa YCayri, Tapudbl
MOAM(NKaTOopPbI;

* Mpopaxka HoMeHKNaTypbl. Co3naHNe 3aKa3a TOBAPOB NOJIb30BaTESNIEM B
NPUNOXeHUN. B TOM Yncsne u 3akas efbl U HANUTKOB. [1nA 4aHHOro TMna MOXXKHO
HacTpouTb rpacuk paboTbl M CNOCOObI LOCTABKU, TAKXKe MOXXHO BbICTaBUTb
haxxok «Ycnyra «To4ka Bblga4ym»» - 3TO CO3[ACT YCAYry C X0N04WUJIbHUKOM, rae
nonb30BaTeslb NoayyaeT 3aka3 6e3 B3aumMoeincTBms ¢ Kakum-nmbo nepcoHanom.

» 3asBKa C noMeLllLeHUeM. 3asBKa Ha apeHy NoMeLleHW IoKaumMm uan 3aaska
SOS. Conepxut Habop nonen, KOTopble AOJKEH 3aM0JIHATL NONb30BaTE b, Noje
Ans Bolbopa 0ob6beKkTa CTPYKTYpPbI JIOKALUUK, U KHOMKY A1 OTNPaBKN 3as8BKW;

e Haxxmute «MpoponXuTb».
B pe3ynbTaTe oCyLwecTBUTCS Nepexos Ha BKIaAKy «OnucaHue ycnyru» CTpaHuubl Co34aHns
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HOBOW YCNyru:
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NHTepgence Nonb30BaTENS NPY NPOCMOTPE CNNCKA YCYr B KaTeropuu:

CompannMARHNE BHAHBES . :
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N3obpaxenue. O653aTenbHoe none. Ana nobasneHuns n3obpakeHms HaXKMUTe KHOMKY
«JlobaBuTb n3obpaxeHune» 1 BoibepnTe n306paxxeHns c ycTponcTea. MakcumanbHoe
Konn4ecTBo - 10 ainnos;

o

OnucaHume U XapaKTepPUCTUKM. Obsa3aTensHoe none.

[¢]

HaumeHoBaHue ycnyru ansa yeka. Obs3zatenbHoe none. nuHa nons He 6onee 30
CMMBOJIOB. 3Ha4YeHWe 13 Nons nepefaeTca npu opMmMpoBaHMM 3arnpoca Ha co3faHune
nnaTexa;

o KpaTkuit geckpuntop ycnyru. HeobszaTensHoe nose. Mone AoCTYNHO K 3aM0JIHEHNUIO,
TOJIbKO €C/IN CHAT hNiaXKoK B nosie «Ucnonb3oBaTb CBO60AHO/3aHATO BMECTO
AeckpunTtopa». OnncaHue oTobpa)kaeTcs B HTepdeiice Nosb3oBaTeNs Npu NpocMoTpe
YCNyr B KaTeropuu:

CompaRo#HgRHHE BHAHBCE

[LELEESPr e Cpagrmms roEssTEREn

H, L?a

i

ERAND.PERM

HOrOTroRrs-as: CyRa-pend R Fiopan m adere

BYEr WD DONPI RO

o Ucnonb3oBaTtb CBOOOAHO/3aHATO BMeCcTO geckpuntopa. OiaxxoK yCTaHOBJIEH MO
ymMonyaHuio. Pna)kok ycTaHOBNEH - 0ToBpa)keHne fAeckpunTopa yCayru 3aBucuT ot
3aHATOCTM 06bekTa BpOHNpPOBaHMSA:

= 3aHATO 00 <BpemsA B popMaTe Yy4:MM>. YCiyra 3abpoHMpoBaHa Ha AaHHbIN
MOMEHT, HO CerofHs eLle ecTb CBO6OAHOE BpeMS;

* CerogHsa 3aHATO. YC/yra 3abpoHnpoBaHa Ha BECb OCTABLUMNCA CEMOAHALLHNIA
LleHb;

= CB0OOAHO 00 <Bpemsa B popMaTe Yy4:MM>. YCiyra cBOOOAHA Ha LaHHbIN
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MOMEHT, HO CEerofHs elle eCcTb 3aHATOE BpeMS;
» CeroaHs cBoboAHO. Yciyra cBo60AHa BeCb OCTABLUMNCS OEHb;

3aHATOCTb 06beKkTa BpoHMpPOBaHNS 0TODParkaeTCcs BMECTO AeCKPUNTOpa B
NHTepence NoNb3oBaTENS NPU NPOCMOTPE YCYr B KAaTEropun:

NeperopopHan Java n

Cenbonua 0o 17:00

o N3obpaxeHune. Obs3atencHoe none. Ansa nobasneHns n3obpakeHns HaXXMUTE KHOMKY
«Jlo6aBuTb n3obpaxxeHue» 1 BibepnTe N306paxeHns c ycTponcTea. MakcuManbHoe
Kosin4ecTBo - 10 hannos;

o OnucaHue U xapakTepucTuku. Obsa3aTencHoe none.

o HammeHoBaHue ycnyru ans yeka. ObsaszatensHoe none. JnuHa nonsa He 6onee 30
CUMBOJIOB. 3HaYeHve 13 Nona nepefaeTcs Npyu GopMMpoBaHUN 3anpoca Ha co3daHune
nnaTexa;

o KpaTkuu geckpuntop ycnyru. Heobs3aTtenbHoe none. OnucaHune otobpaxaeTcs B
NHTepence Nosib3oBaTeNSA NPU NPOCMOTPE CUCKA YCYr B KAaTEropuu:

CorpanaMgEine BHaHRER . -'u'

ERAND.PERM

HOrOTroRrs-as: CyRa-pend R

o N3o0bpaxeHune. Ob6s3aTencHoe none. Ansa nobasneHns n3obpakeHns HaXXMUTE KHOMKY
«JlobaBuTb n3006pakeHune» 1 BoibepnTe n3obpaxxeHns ¢ ycTponcTea. MakcumanbHoe
Kosim4ecTBo - 10 hannos;

o OnucaHue n XaAPaKTEPUCTUKMU. Obsi3aTenbHoOE none;

o 00BbeKT nokauuun/YpoBeHb goctyna. Obs3satenbHoe nose. BoibepnTte u3
BbiNaJaloLLero cnncka obbekT nokauum ¢ Tunom «MomewieHune» NOATMNOM
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«KOBOPKMHI», NN YPOBEHb A0CTYMNa, K KOTOPOMY MpefoCTaBAseTCs AOCTYN MNpy 3akase
ycnyru. Beegute Ha3BaHve NoMeLLeHNs UIN YPOBHSA JOCTYMa B Noje, CUCTeMa
OCYLLIECTBUT MOMUCK MO YaCTUYHOMY COBMAAEHUIO 1 OTPUNLTPYET CNNCOK;

o F'pacduk pabortbl. Oba3aTenbHble Nons. Ykaxute «<BpeMa Havyana» n «Bpems
OKOHYaHuA» paboTbl KOBOPKMHIa. Mo ymonyaHuio yctaHosaeHbl 09:00 n 18:00
COOTBETCTBEHHO.

o HammeHoBaHue ycnyru ans yeka. ObsaszatensHoe none. JnuHa nonsa He 6onee 30
CMMBOJIOB. 3Ha4YeHWe 13 Nons nepefaeTca npu opMmnpoBaHMM 3arnpoca Ha co3faHue
nnaTexa;

o KpaTkuu geckpuntop ycnyru. HeobszatenbHoe none. OnucaHune otobpaxxaeTcs B
NHTepdence Nosib3oBaTeNSA NPU NPOCMOTPE CUCKA YCYr B KAaTEropuu:

. A
CorpanaMgEine BHaHRER -,

o N30bpaxeHune. Obs3aTencHoe none. Ansa nobasneHns n3obpakeHns HaXXKMUTE KHOMKY
«JlobaBuTb n3006pakeHune» 1 BoibepnTe n3obpaxxeHns ¢ yctponcTea. MakcumanbHoe
Kosm4ecTBo - 10 hannos;

o OnucaHue n XAPaKTEPUCTUKM. Obs3aTenbHoOE none;

o 0bbekT nokauuun. O6s3atencHoe nosne. BoibepnTe U3 BoiNajatoLwero cnmcka obbekT
nokauuu ¢ Tunom «MomeLeHue». BBeamTe Ha3BaHNe NOMELLEHNS B MoSie, CUCTEMA
OCYLLEeCTBUT NOMCK NO YaCTUYHOMY COBMALEHWIO N OT(UALTPYET CNNCOK;

o PacyeTHbIN Yac. 0b6da3aTenbHOe nose. YKaXunTe BpeMs pacyeTHOro 4aca B otesne. o
yMo4aHuio ycTaHossieHo 14:00.

o HamMeHoBaHue ycnyru pnsa Yyeka. Obsa3atencHoe none. [ivHa nons He 6onee 30
CMMBOJIOB. 3Ha4YeHne 13 Nond nepepaeTca npu opMmpoBaHMM 3arnpoca Ha co3faHune
nnaTtexa;

o KpaTkuu geckpuntop ycnyru. Heobs3atenbHoe none. OnucaHne otobpaxxaeTcs B
NHTepgence Nonb3oBaTeNS NPU MPOCMOTPE CMMUCKA YCAYr B KaTeropuu:
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o N3obpaxeHue. O6s3aTenbHoe none. Ans gobasneHns nzobpakeHna HaXXM1MTe KHOMKY
«JLlobaBuTb n30OparkeHne» 1 BbibepnTe N306paxeHns C yCTponcTBa. MakcMmanbHoe
Konn4ecTBo - 10 annos;

o OnucaHue U xapakTepucTuku. 06sa3aTenbHOe nose;

o Ycnyra «Touka Bbigayum». Eciv Heobxoamumo co3gaTh ycnyry ¢ Tunom «Mpopaaxka
HOMeHKAaTypbl» C Bbigayen ToBapa no QR-koay B onpenesieHHOM MecTe, Hanpumep, B
X0NoAUNbHNKE, YCTAHOBUTE (PN1aXkOK B JaHHOM nosie. B 3Tom ciyyae BMeCTO nosen ans
HaCTpoNKK rpagmka paboTbl n cnocoboB AOCTaBKM, PACMONOXKEHHbIX HUXE, MOABASETCA
none «Bpems Ha nony4yeHue 3aKasa, Cek»;

o BpeMs Ha nony4yeHue 3akasa, cek. Obs3aTensHoe nose. Mone oTobpaxaeTcs, ecnu
YCTaHOBJEH (hNaxokK B nosie «Ycayra «Touka Bblgauu»». YKaXnTe BpeMms, B Te4eHne

KOTOPOro rnoJjib3oBaTeJlb MOXeET 386paTb 3aKa3 N3 Xo0no4nJjibHNKa;

o Fpacduk pabotbl. Obs3aTenbHbIe Noas. YKaxute «<BpeMa Havyana» n «Bpems
OKOHYaHuUA» paboTbl yCAyru;

o PaboTaeT B BbIxOAHbIe AHMU. [10 yMONYaHNIO (D1AXKOK YCTaHOBNEH. CHUMUTE (hJTaXKOoK,
€CJI1 B BbIXOAHbIE AHWN YCyra He NpefoCcTaBfAeTCs,;

o Cnocob pocTaBKM. Bb|6ep|/|Te cnocob gocTaBkK Ons ycnyrmn n 3anoJIHUTE Non4d:

DocTtaBka. ToBap byneT gocTaB/ieH N0Jb30BaTENO B Npeaesiax JIokauuum;

CaMoBbIBO3. [10/1b30BaTeb [OXKeH ByleT caMmocToATeNbHO 3abpaTh TOBAp B
onpeaeneHHoM MecTe;

CaMoOBbIBO3 M pJoCTaBKa. [10/1b30BaTeNlb CMOXET BblbpaTb CNocob nonyyeHus
TOBapa — CaMOBbIBO3 WU OCTaBKa KypbepoM;

[ocTtaBka B BbiIOpaHHOe BpeMs. YCTaHOBUTE (h/1aXKOK, ecin Heobxoanmo
NpeLoCTaBMTb NOJIb30BaTESI0 BO3MOXHOCTb BbIOpaTh AaTy v BpeMms
[OCTaBKWN/TOTOBHOCTY 3aKa3a;

= Bpems Hayana ooCTaBKM 1 BpeMsa okoHYaHuA gocTtaBkKu. [1ong
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oTobpaxkatoTcs, ecnu BbibpaHbl cnocobbl «locTaBKa» nin «CaMOBbIBO3 U
BOCTaBKa». YKaXXnTe BpeMs Havyana 1 BpeMs OKOHYaHMS paboTbl 4OCTaBKM
TOBapOB;

DoctaBka. Ha3BaHue gna nonb3oBaTtens. [one otobpaxaeTcs, ecnm BoibpaHbl
cnocobbl «JJocTaBka» Ui «CaMOBbIBO3 M JO0CTaBKa». YKaxuTe Ha3BaHue
cnocoba pocTtaBku ang otobparkeHns B N0JIb30BaTENbLCKOM UHTEpdence;

CamoBbiB03. Ha3zBaHue onsa nonb3oBaTtens. [lone otobpaxaeTcs, ecnm
BblbpaHbl cnocobbl «CaMoBbLIBO3» N «CaMOBbLIBO3 U AOCTaBKa». YKaxuTte
Ha3BaHMe cnocoba AOCTaBKM AN 0TOOpaxeHUs B NONb30BaTENLCKOM NHTEPGENCE;

CamoBbIBO3. MecTo caMOBbLIBO3a AJiA nosib3oBaTens. [ose otobparkaeTcs,
ecnu BblibpaHbl cnocobbl «CamMoBbIBO3» 1M «CaMOBBIBO3 M J0CTaBKa». YKaXuTte
Ha3BaHWe MeCTa CaMOBbIBO3a A1 0Tobpa)keHNs B M0JIb30BaTENbCKOM
NHTepgence;

YnakoBKa 3aKa3a ¢ cobou. [Tone otobpaxkaeTcs, ecim BbibpaHbl CNocobbl
«CaMoBbIBO3» 111 «CaMOBbIBO3 M JOCTaBKa». YCTaHOBMTE (PNaXKoK, ecin
HeobxoAMMO NpeaoCTaBUTb MOb30BATENO BO3MOXHOCTb BhIbpaTb yNakoBKy
3aKa3a c cobon;

MpuHecTn 3a cTtonuk. MNone otobparkaeTcs, ecnm BbibpaHbl CNOCobbI
«CaMoBbIBO3» /1M1 «CaMOBbIBO3 M BOCTaBKa». YCTaHOBUTE (hJ1aXKOK, eCu
Heobxo4MMO NPeaoCTaBUTL NOMb30BaTENO BOSMOXXHOCTL BbibpaTh NoAavy 3akasa
3a CTOJUK.

MpumMep oToOpakeHusa cnocoboB J0CTaBKMU

AOMUHUCTPATUBHBIA MHTEpdeNnC:

HNocTaBka Kypoepom

CamocToRTENBHD 3a6epyY B KOpeRHe

B KopenHa

Mosb30BaTENbCKUI MHTEP(ENC:
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(® CamocrosTensHo sabepy B kodeitHe

3aka3 6y0eT OWMAATE Bac B kodeiHe. Haem! Boi Takme MoMeTe obopMIHTL 3aKa3 ¢ AOCTABKOR B Npeaenax NoKaLWW ¢ 14:00 4o 18:00

o KpaTkuu peckpuntop ycnyru. HeobsasatensHoe none. OnuncaHune otobpaxkaeTcs B
NHTepence Nosib3oBaTeNSA NPY NPOCMOTPE CUCKA YCYr B KAaTEropuu:

CompaRi#GeHHE GHAHBCE AT ‘..

BERAND.PERM

HOrOroRrs-as: CyRa-pend R Fiopan m adere

o N3o0bpaxxeHune. O6s3aTencHoe none. Ana nobasneHns n3obpakeHns HaXXMUTE KHOMKY
«JlobaBuTb n300pakeHune» 1 BoibepnTe n30bpaxxeHns ¢ ycTponcTea. MakcmmanbHoe
Konn4ecTBo - 10 ainnos;

o OnucaHue U XapaKTepUCTUKMU. Obsa3aTensHoe none.

1. [1na npocTomn ycayru Wam ycnyru apenabl fobaBbTe 3n1eMeHThbl (hOpMbl 3aKasa u/unm
CoCTaBHble 06BEKTbI Mpu HeE0BX0AMMOCTN.

2. Onsa ycnyrn 6poHMpoBaHMS 3anofHUTE NOAs Ha BKNagkax «HacTpomkm
OpoHupoBaHusa» 1 «Tapudbi».

3. Ins ycnyru co3faHus 3aka3a TOBapoB MoJib30BaTesieM HaCTPOUTE KaTeropmm 1 ToBapbl B
pa3gene «CnpaBo4HUKM > HomeHknaTtypa». [lpy Heo6XxoANMMOCTM AaTh NOJSIb30BATENIO
BO3MOXXHOCTb BHECeHWsa npefonaaThl 3a 3aKa3 npu onnaTte 6aHKOBCKOW KapTow,
3aMosHNTe Nons Ha BKIadke «OnnaTta».

4. Dns ycnyrn 6pOHMPOBaHNSA KOBOPKMHIa 3anoJIHUTE NOAs Ha BKlagke «BapuaHTsl
YCAYru», €C/IM 3TO KOBOPKMHI C BapuMaHTaMu, Wan Ha Bknagke «Tapudbl ycayru», ecim
3TO KOBOPKMHI 6€3 BapnaHTOB. Mpy HEOOX0AMMOCTU HAaCTPOVKM NpefonnaThl 1
BO3MO>XHOCTM MOCELLEHNS MO FrapaHTUAHOMY MUCbMY A yCyrin GpoHMpPOBaHKS
KOBOPKMWHIa 3ano/iHWTe Nons Ha BKNagke «Onnata».

5. Ons ycnyrn 6poHMpoBaHns 0TeNs 3anofHNTE Nos Ha BKake «BapuaHTbl ycayru».
Mpun HeobX0AMMOCTN HAaCTPOMKN NPefoniaThl ¥ BOSMOXXHOCTY 3ae3[a N0 rapaHTUAHOMY
MUCbMY ANs yCnyrn 6poHMPOBaHKS 0TeNs 3aMofIHNTE MO Ha BKaake «OnnaTa».
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6. MNpu HeobxoaumocTn nobaBbTe ANS YCAYyrn AOroBOpP-ohepTy Ha BKIaake «OdepTta».
7. YKaunTe napameTpbl nybavkauum ycnyru:

= OToOpaxkaTb B IM4HOM KabuHeTe nokauumn. Pna)Kok yCTaHOBMEH - yCayra
oTobpaxkaeTcs B M0b30BaTENIbCKOM UHTEpgence «Yecnyru > Bce yenyru».

= OToOpakaTtb Ha cauTe Nokauumn. Pna)KoK yCTaHOBEH — ycyra oTobpaxxaeTcs
Ha canTe noKauuun. 11 HaCTPONKM 0ToBpaKeHMsa yCNyr Ha calTe JIoKauum
Heobxoaumo obpaTnThcs K paspaboTynkam NAaTopMbl.

Mpumeyanue. [Ind ycnyru ¢ Tunom «Mpopma>ka HOMeHKAATYpbI» rnone
«OTOOpaXkaTb Ha canTe JIOKALUU» HEAKTNBHO.
NMpuMmeyaHune. EC/i HM OL4MH U3 (PJIAXKKOB HE YCTaHOBJIEH — YC/yra COXpaHAeTCs B
KaTeropuio «<HeonybnmkoBaHHbIe».

* MoMecTUTb B KaTeropmio. [1ose akTUBHO, eC/IN YCTAHOBAEH (hJ1aXKOK
«OTOOpaXkaTb B IMMHOM KabuMHeTe noKauum». YKaXxKmTe KaTeropuo ¢ NoMOLLbHO
04HOro 13 cnocobos:

e BbibepuTe KaTeroputo, B KOTOPOM A0JKHA 0ToBpaxaTbCs ycnyra, 13
PaCKpbIBAOLWEroCs CNNCKa;

e Co3aaliTe HOBYIO KaTeropuio, Haxkas KHornky ' «Jo6aBMTb HOBYIO
KaTeropuio». B pe3ynbTaTe 0OTKPOETCS OKHO CO3[aHus HOBOW KaTeropum
yC/yr, 3anoJIHEHNE NoJsielt B KOTOPOM aHaNorMyHo CO3AaHNI0 KaTeropum
ycnyr u3 nHtepgerica. HoBas KaTeropus yCTaHOBUTCS KakK BbibpaHHasi B
dopmMe co3daHNsa yCyru, a TakXKe NosiBUTCS B CMUCKE KaTeropuin ycnyr B
nHTepgdence «YnpaBneHme 3KOCMCTEMON» B pa3zaesne «YCayruy;

8. YKakuTe napameTpbl 0TOOpa)keHns ycayru:

» Nloka3biBaTb B pa3pene «HoBble». [10s1e aKTUBHO TO/IbKO €CJI YCTAaHOBJIEH
thnaxxok «OToOpa>kaTb B IM4HOM KabuHeTe nokauum». ®na)koK yCTaHOBNEH —
ycnyra otobpaxaeTtcs B pasgene «Yenyru > HoBble»;

» MapTHepcKoe npepnoxXxeHue. [losie akTUBHO, €CM YCTAHOBNEH DN1aXK0K
«OTOOpa>kaTb B IMYHOM KabuHeTe nokauum» n/unn «0TodpaxkaTb Ha cante
nokKauumn». Pnakok ycTaHOBNEH = B MHTepence nonb3osaTens otobpaxaercs
oTMeTKa & «MapTHepcKoe npepnoXXeHue», a Takxxe NosBAAETCA BO3MOXXHOCTb
000aBUTb KHOMKY «OTKPbITh BUSUTKY» B MOOUIIbHOM MPUIOXKEHUN;

* lo6baBuTb KHOMNKY «OTKPbITb BUSUTKY>». B HEKOTOPbLIX C/Iy4yasax Anas noayyeHus
CKNOKW Yy NapTHepa pe3naeHTy TpebyeTca NpeabsaBuTb NPonyck. B npunoxeHun
Olvery nponyckom siBNSIETCS BU3NTKa Nosib3oBaTens. [lobaBbTe KHOMKY Ha hopMy
3aKasa yCayru napTHepa, 4Tobbl KNMEHTbl MOrn BbICTPO NePenTr K BU3UTKE.

®1aXX0K MOXXHO YCTAHOBUTb TOJIbKO €C/in yCTaHoBeH hnaxok «MapTHepcKoe
npepnoXxeHue». Ona)KoK YCTAaHOBJIEH = B MOOUIBHOM MPUIOXKEHNMN MPK

MpoCMOTpeE ycNyru oTobpaxkaeTcst KHOMKa «OTKPbITb BUSUTKY»;

- OT06pa)KeHue Ha rnaBHOM 3KpaHe. lMosie aKTUBHO TOJIbKO ecnn YCTaHOBJ1EHbI
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hnaxkn «OTobpakaTb B IMYHOM KabuHeTe nokauum>» 1 «MapTHepckoe
npeano>xeHue». OTBevaeT 3a 0ToOpaXkKeHne yCyr Ha riaBHOM 3KpaHe
nosb3oBaTens B pasaene «MapTHepckue npepnoxXXeHusa». [Npn HeobxogumocTn
yKa)XkuTe no3uunio (Homep), Ha KOTopor AoKHa oTobpaxaTbcs ycnyra. Ha
FNaBHbIA 3KPaH MOXHO A06aBMTb A0 YeTbipex yCayr;

» OToOpaxkaTb AONOAHUTENbHbIE YCAYIU. [10/1e aKTUBHO, €CN YCTAHOBJEH
hnaxok «OToOpaxkaTh B IMMHOM KabuHeTe nokauumn». ®naxxoK yCTaHOBNEH —
NOSABASIETCS BO3MOXXHOCTb 0TOOPa3nTb CMCOK LOMOSHUTENbHBIX YCAYr B (hOpMe
NpoCMoTpa 3aka3sa MnoJsib3oBaTens. bnok «[LonosHUTENbHbIE YCAYru»
pacnosiaraeTcs nocsie HecBopaymBaeMbix 6/10KOB 3aKa3a U COAEPXXUT L0 LUECTH
ycnyr B Be6-nNpuaoXKeHUN 1 fo Tpex ycayr B MOBUALHOM NPUIOXKEHUN.

ﬂpuMep OT06pa)KeHIMI AO0NOJIHUTEJIbHbIX YCNyr

e Beb-npunoxeHune
e MobunbHOEe NpuUIoXeHne

Zakaa 106309 oy @
KNUHWUHroBble ycnyru

Pattoasafyaiiiig pETTH

¢ o 50 8

Oevane o=
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e HazBaHue paspgena. [1051€ aKTUBHO TONbKO, €CIN YCTAaHOBAEH (PNIaXKOK
«OTOOpaXkaTb AONONHUTENbHbIE YCAYTrU». [10 yMON4aHMIO NOACTaBAAETCA
3HaYeHne «PekoMeHayeMble ycnyru». [pn HeobxogmmocTun
oTpefakTMpynTe none;

e lONOJIHUTEbHbIE YCAYIU. [10/1€ aKTUBHO TOJIbKO, €C/IN YCTaHOBEH
hnaxok «0TobparkaTb J,ONONHUTENbHbIE YCAYru». BoibepnTe B
PACKPbLIBAIOLLEMCS CMINCKE [0 WeCTH YCayr.

MpumMevaHune. B MobnbHOM NpunoXxxeHnn oTobpakatoTcs Nepebie TpU
ycnyrun n3 nobaBneHHbIX.

9. Onga ycnyr Tuna «bpoHupoBaHue», «<KOBOPKUHI» N «OTesIb» YyCTAaHOBUTE (PJIaXKOK B
nose «3aKas TONIbKO Anf pesnpeHToB P®» rnpu HeobxogmmocTu. Mpu yCTaHOBEHHOM
(hnaxxke Ha CTpaHuUe 3aKa3a ycnyru nepeq KHonkonm 6poHnpoBaHus byaer
0TOBparKaTbCs YCTAHOBJIEHHbIN MO YMOAYAHUIO (PNAaXKOK C TEKCTOM NOATBEPXKAEHMA
TOro, 4TO 3aKa34nk BpPoHMpoBaHMA/MoCeTUTENb(M) KOBOPKMHIA/NOCETUTESNb OTENS
ABNAETCS pe3ngeHTom Poccunckon depepaumnmn. ECam hnaXkok CHATb, KHOMKA
«3abpoHupoBaTh 3a ...» CTAHOBUTCSH HELOCTYMHOM.

10. YcTaHoBMTE (hNaXKoK «[L0O6aBUTb KHOMKY ANA OTNPABKMU 3aABOK» 15 MPOCTOW YCAyru
WA yCYrn apeHAbl, eCav No faHHOW yCnyre npeanonaraeTcs paboTa ¢ 3asBKaMu.
KHonka 6yaeT oTobpaxkaTbCs Mpu NPOCMOTPE YCJIYyr MOb30BaTENEM.

MpumMevaHue. 5T0T NapamMeTp HaCTPANBAETCA TOJILKO A5 NPOCTOW YCAYr U yCayri
apeHabl. Ana ycnyr Tnna «lMpofaxa HOMeHKNaTypbl», «bpoHnpoBaHme», «KOBOPKUHM» 1
«OTenb» KHOMKa 3aka3a ycyru oTobpa)kaeTcs Bcera.

11. N3meHnTe Ha3BaHUe KHOMKK Npy HeobxoanMocTun B nosie «<HasBaHMe KHONKM» A4
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ﬂpOCTOI7I yenyrun nnan ycnyrm apeHnsbl.

MpumMevaHue. 5TOT NapamMeTp HaCTPanBaETCH TOJIbKO A5 NPOCTON YCAYTr UK YCayri
apeHabl. Ansa ycnyr Tnna «lpoga)ka HOMeHKNATypbl», «bpoHMpPoBaHNE», «KOBOPKUHI» 1
«OTenb» B N0JIb30BaTE/IbCKOM MHTEpdence KHOMKK 3akasa yCJ1yrn uMetoT Ha3BaHuA
«3aKa3aTb» U «3abpoHNpPoOBaTH».

12. HacTpownTe cpoku SLA B 06n1acTn «CpoK UCMOJIHEHUSA 3aABKU» Npu HeobxoaumocTu:

= BpeMs nepBoro orBeTa. YKaxxuTe BPpeEMS B MUHYTaX, B TEYEHUE KOTOPOro nocne

C034aHu1A 3a59BKN He0BX0AMMO OTBETUTbL NOJIb30BATENIO. MepBbIN OTBETOM
CHNTaETCA NnepBoe coobueHne B YaTe OT OTBETCTBEHHOIO 3a 06p360TKy 3aaBKU,;

= BpeMs BbINOJSIHEHUSA. YKa)XUTe BpemMsa B MUHYTaX, B Te4eHne KOTOPOro 3asBKa

J0JKHa ObITb 3aKpbITa. 3asBKa CYMTAETCS 3aKPbITON, KOrfa CTaTyC N3MEHSETCS
Ha «BbINONHEH>,

13. YKa)uTe noCTaBLINKa YCNYrM N OTBETCTBEHHbIX 3@ 3asBKY B 0611acT «KOHTpONb U
obpaboTka 3asaBKu»:

= MocTaBWMK. BbibepuTe B pacKpbIBAOLLEMCS CMMCKE KOMMAHWUIO-MOCTAaBLLMKA,

KoTopas npeaocTaBnseT ycnyry. CMCcoK COCTOUT U3 KOMMAHWUIA, Y KOTOPbIX €CTb
AENCTBYIOLLMIA AOrOBOP C TUMOM «LOrOBOP OKa3aHMUA YCAYr», 11 YNpaBastoLLel
KOMMaHuK nokauum. Mo ymonyaHuio B none «fMocraBumuK» yCTaHOB/IEHa
YNpPaBAAoLLas KOMNaHUS NOKaLUK;

Cknap,. BbibepuTe B pacKpbIBaOWEMCA CMIUCKE CKMaf, B CNUCKe 0TobpaxkaoTcs
cknagbl MocTaBLmMKa, KOTOPbIV Bbin BbIOPAH A5 CO34aBaEMON YCNyTu;

OTBeTCTBEHHbIe 3a 00paboTKy. BuibeprTe B packpbiBalOWEMCS CMIUCKE
nosib3oBaTenen, Kotopble MoryT obpabaTeiBaTh 3asBKy nocne co3gaHus. Cnmcok
COCTOWUT U3 aAMUHNCTPATOPOB JIOKALMW, KOTOPbIM Bblnla Ha3Ha4YeHa
COOTBETCTBYlOWaAnA ycnyre ponb — «MeHem)xep no apenge» nin «<Menemxep
no ycsyram», a Takxxe U3 COTPYLHVKOB KOMMNaHUN-NOCTaBLLMKa, BbibpaHHOM B
none «MocraBWMK», MMeOLLNX poJib «MeHep>Kep No ycayraMm KOMNaHUM-
NocCTaBLLUKA».

OTBeTCTBEHHBLIM 3a 06paboTKy NPUXOAAT OMOBELLEHMS O HOBOW 3a8BKe, O HOBbIX
coobLieHmax oT nonb3oBaTens, 06 ncreveHnn cpokos SLA 1 06 oTMeHe 3asBKN.
OTBeTCTBEHHbIE 32 06pPabOTKY MOryT U3MEHATb CTATyC 3as9BKMW, Ha3Ha4vaTb
NCNOSIHUTENS 3asBKKU, NMCaTb COOBLEHNS B YaTe N0JIb30BaTENO N U3MEHSATL CPOKU
SLA npu HeobxoammocTu;

OTBeTCTBEHHbIE 32 KOHTPOJIb BbINOJIHEHUSA. BbibepuTe B pacKpbiBatoLLEMCS
CMWCKe Nosib30oBaTesNeln, KOTopble MOryT KOHTPOJIMPOBaTh npoLecc 06paboTku 1
BbINOJHEHNS 3as8BKW. CNINCOK COCTOUT M3 aAMUHUCTPATOPOB JIOKALIMU, KOTOPLIM
OblNla Ha3HaYeHa COOTBETCTBYOLWANA yc/yre posb — «MeHemXXep No apeHae»
nnn «MeHem>Xep No ycayraM», a TakKXXe U3 COTPYAHNKOB KOMMaHUU-
nocTaBLMKa, BbibpaHHoN B none «MocTaBmMK», UMeLLIMX posb «MeHepxep no
ycslyraM KOMNaHMM-NoCcTaBLLUKA>.

OTBETCTBEHHbIM 3@ KOHTPOJIb MPUXOAST OMNOBELLEHNS 06 ncTeyeHnn cpokos SLA.
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OTBETCTBEHHbIE 3@ KOHTPOJIb MOTYT N3MEHATb CTaTyC 3asBKW, Ha3Ha4YaTb
NCMNOJIHNTENS 3asBKMW, MUCaTb CO0bLLEHNSA B YaTe NOJIb30BATESO U N3MEHATL CPOKM
SLA npu HeobxoaumocTu;

» OTBETCTBEHHbIE NO pacyeTaM. BoibeprTe B pacKpbiBaloLLEMCS CNINCKE
nosib3oBaTenen, KoTopble MOryT paboTaTb C NaaTeXXaMu rno naaTHbIM ycayram B
pasgene «[loKyMeHTbl U cyeTa > MNMnaTexxu». CNUCOK COCTOUT U3
aZMMHUCTPATOPOB JIOKALUW, KOTOPbIM Bblna HazHaveHa posb «OTBETCTBEHHbIN
no pacyeram».

14. 3apanTe BpeMsi aBTOMaTUYECKOro 3aKpbITUA 3as8BKN B NoJie «BpeMsa aBTO3aKpbITUA
3aABKM» 015 MPOCTON YCNYrn Uan ycnyr apeHasl. MNpu obpaboTke 3ad9BKN NCNONHUTENb
nepeBoaUT 3aABKY B CTaTyC «BbinosiHeH. OXXupaeT NnOATBEPXAEHUA», a 3aKa34uK
LOJDKEH NOATBEPANUTb, YTO 3a8BKa OEeNCTBUTENbHO BbINOJHEHA. ECIM 3aKa34uK He
NOATBEPAUT BbINOJHEHME 3a8BKM 3@ YKa3aHHOe BpeMs, HanpuMmep 3a 24 4aca (1440
MWHYT), TO CTATYyC 3a5BKM aBTOMATUYECKN U3MEHUTCH Ha «BbinoaHeH».

MpumMevaHue. 5TOT NapameTp HaCTPanBaETCs TOJIbKO A5 NPOCTON YCAYr UK yCayri
apeHgabl. Anga ycayr Tnna «lpofa)ka HoOMeHKNaTypbl», «bpoHMpoBaHUe», «KOBOPKUHIM» U
«OTeNnb» BpemMs aBTOMaTUYeCKOro 3aKpbiTUA 3a9BKN He 3afaeTcs.

15. B 610Ke «[AOCTYNMHOCTb YCAYIU» 3arnoaHNTE Nos:

» loCTYNHO ANA ponei Nonb3oBaTeNen. YKaxnTe, 415 Kakux posen
nonb3oBaTens byneT AOCTyNHa faHHas ycnyra. B pesynbtaTte B
No/sb30BaTeNIbCKOM UHTepderce byayT 0TobpaxaTbCs TONLKO Te YCAyru, KOTopble
AOCTYMHbI NOJIb30BATENIO MO CMIUCKY Ha3HAYeHHbIX eMy poJie;

* [IOCTYNHO AJNA KaTeropui KOMNaHUM. YKaXKmuTe, /1 KaKUX KaTeropui
KoMMaHui 6yaeT AOCTyNHa faHHasa ycayra. B pe3ynbTaTe B N0Nb30BaTENbCKOM
nHTepdence 6yayT oTobpaxaTbCs TONLKO T€ YCAYrK, KOTOPbIE AOCTYMHbI
MoJIb30BATESO MO CMNCKY Ha3HAYEHHbIX EMY POJIEN 1, B TO XK€ BPEMSs, KaTeropui
KOMMaHWiA, B KOTOPbIX OH SBNIAETCS COTPYAHNKOM;

MpumevaHue. Ecnu BbIOpaHo x0T Bbl 04HO 3Ha4YeHKe B rnose «[ocTynHoO Ans
KaTeropuu KoMnaHuu», none «[LloCTynHo Ans poneu nosb3osaTtenen»
06s3aTeNbHO ANS 3aN0JHEHUS.

» HasHayaeMblie ponu. one oTobparkaeTcs TONbKO NPU HACTPOWKe YCAyr C TUNOM
«0Tenb» N «KOBOPKUHI», €C/IN 3TO KOBOPKUHT 6e3 BapnaHTOB. [115 KOBOPKMHIa C
BapvaHTaMM HaCTPOMNKa Ha3HavYaeMblX posen ocylecTsaseTcs npu gobasneHun
KaXX[0ro BapuaHTa NpefoCcTaBAeHUs YCAYrn. YKaxKuTe, Kakne fON0NHUTESbHbIE
POV MOJly4aeT Nosb30BaTe b, 0hOPMUBLUNIA 3aKa3 KOBOPKMHIa Uan 0TeNs B
npunoXeHun. B cnucke ponen oTobpaxxatoTca TONbKO POaU C TUNOM «ApeHaaTop
KOBOPKMHIa 1 0Tens».

16. [na nnaTHbIX yCayr, HanpuMmep BpoHMpoBaHMe NeperoBOPHON KOMHaThI, BpoHMpoOBaHMe
KOBOPKWHra, bpoHMpoBaHMe HoMepa B 0TeJle, 3aka3 TOBapoB, Npu HeobxoanumMocTu B
none «Kop nposanpepa Llkacca» ykaxuTe Kof NocTaBLiNKa yCayr, nepefaBaemblin B
cepsuc onnaTtbl Likacca.

17. Ons ycnyru co3gaHns 3akasa TOBapOB Npu HEOOXOAMMOCTMN YCTAHOBUTE MUHMMASbHYIO
CYMMYy 3aKa3a A1 NpoaaXku ToBapa B nosie «kMMHMManbHaA cyMMa 3akasa, £».
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MpumMevaHmne. HeobxoaMMO yuYnTbIBATb, YTO NpU paboTe ¢ cepBucom onnathl Likacca
CyMMa 3aKa3a He OoJXHa bbiTb MeHee 50 pyb., mosToMy B None «MUHMManbHaa cyMmMa
3akasa, £» HeobxoaMMo yKa3zaTb 3HavyeHue He meHee 50 py6., nbo y4nTbIBaTb NpK
3aBefleHN HOMEHKNATYpPbI, 4TO CTOMMOCTb Nltoboro ToBapa A0JKHa b6bITb He MeHee 50
pyb.

18. Ons ycnyr c Tunom «BpoHUpoOBaHUe», Hanpumep 6POHUPOBAHMNE NEPErOBOPHOA
KOMHaThl, «OTenb», <KOBOPKMHI» 1 «[lpoaa>ka HOMEHKaTypbl» HAaCTPoONTe
BO3MO>XHOCTb OTMEHbI 3aKa3a MoJib30BaTeNIEM NOC/Ie NOATBEPXKAEHMS NPW
HeobxoammocTu. [ns 3Toro B 6510ke «OTMEHa 3aKasa noJsib3oBaTesieM» 3arnoJIHNTe
nons:

= OTMeHa 3aka3a nocne noaTBepP)XAeHUA. YCTaHOBMTE (h1aXKOK, eC/in MNpu 3aKkase
ycnyrmn eCtb BO3MOXXHOCTb OTMEHbI 3aKa3a MO0JIb30BaTEJIEM;

= Bpemsa 0o Hayana GpoHMpoBaHusA, MUH. [1os1e 0TOOpaXKaeTcs ANns ycayr ¢
Tunom «BpoHUpoBaHue», Hanpumep 6POHVPOBAHNE NEePeroBOPHO KOMHATHI,
«0Tenb» N «KOBOPKMUHI». YKaXINTE, 33 Kakoe BpeMs 10 HaYana bpoHMpoBaHus
BO3MOXXHa OTMEHA 3aKa3a NoJib30oBaTeseM;

= CTaTycCbl, B KOTOPbIX BOCTYNHA OTMeHa. [one oTobpaxkaeTcs ans ycnyr ¢
Tunom «Mpopaka HOMEeHKAATYpPbI». [10 YMOYAHMIO B NOJIE Y)KE YCTaHOB/EH
cTaTyc «MopTBepXaeH». BoibepnTe N3 packpbiBaloLLErocs CCKa CTaTyChl, B
KOTOpbIX ellie JOCTyNHa OTMEHa 3aka3a NoJib3oBaTeNeM;

MpuMeuaHue. [locne OCyLWECTBAEHNS HAaCTPOWKK Y NONb30BaTENA B UHTepdence
Ha CTpaHuLe NMPOoCMOTPa 3aKa3a NOoABAAETCA BO3MOXXHOCTb OTMEHUTDL yXKe
OnJIaYeHHbI 3aKa3. [locsie 0TMEHbl TaKOro 3aKa3a AeHeXXHble cpeacTBa
aBTOMATMYeCKN BO3BpaLLAOTCS MOJIb30BaTEN0 Ha KapTy.

19. nqa ycnyr ¢ Tunom «bpoHupoBaHue», Hanpumep 6poHMpoBaHME NeperoBoOpHON
KOMHaThbl, «OTenb» n «<KOBOPKMUHI» Npu HeobxoamMMocTn 3anonHuTe none «ToBap B
1C». MNone oTtobpaxkaetca, ecnim B none «MoctaBwmK» BbiOpaH NOCTaBLUMK, CMPABOYHMK
HOMEHKJIaTypbl KOTOPOr0 MHTErpupoBaH ¢ cuctemon byxrantepckoro y4yeta 1C.
BoibepuTe TOBap U3 CNCKa, CBA3AHHOMO CO CNPaBOYHMKOM HOMEHKATYpPbl B CUCTEME
byxrantepckoro yyeTta 1C.

MpumMeyvaHue. ose 3an0HAETCS, e HeobX0ANMO HaCTPOUTL COOTBETCTBUE YCAYT B
cucteme Olvery ¢ anemeHTaMum CrpaBoOYHMKa HOMEHKIATYpbl B cMcTeMe ByxranTepckoro
y4yeTta 1C.

20. Ecnmn HeobxoaMMO HaCTPOUTb aBTOMaTMYeCcKoe hopMUpPOBaHME 3aKa3a No NPoCTomn
ycayre B yKasaHHbI AeHb Mecsua, 3anosiHuTe nonsa B 651oke «FreHepauuna 3aKa3oB»:

= leHepupoBaTb 3aKa3 e)XXeMeCA4HO. YCTaHOBUTe (J1aXKoK, ecnn Heobxoanmo,
4yT0bbl 3aKa3 N0 yCnyre Co3A4aBasiCsl aBTOMAaTUYECKN B YKa3aHHbIN AeHb Mecsua;

* NleHb. BuibepuTe AeHb, B KOTOPLIN LO/KEH CO3laBaTbhbCs 3aKas;
= BpeMs. YKaxuTte BpeMs (pOpMUPOBAHNA 3aKa3a.
21. Ecnv HeobxoAMMO HacTpoUTb aBTOMaTUYeCcKoe (hopMrUpoBaHMe CBA3aHHOMO 3aKas3a no

ycnyre C TUnom <<r|pOCTaﬂ 3aaBKa» NJin <<I'Ipo,qa)Ka HOMEHKNaTypbl», B b6noke
<<FeHepau,uﬂ 3aKa30B» He0OX0AMMO 3aMoIHUTL Mone:
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- BpeMiI. YKaxunTe BpeM4A, B KOTOPOE CUCTEMa 6yueT dBTOMaAaTU4YECKN reEHEPNPOBATb
3aKa3bl, CBA3aHHbIE C 3aKa30M 6p0HI/IpOBaHI/IF| KOBOPKWHIra nan oTens.

MpumeyaHue. 115 co34aHNS CBA3AHHbLIX 3aKa30B He0OX0AMMO yKa3aTb
CBA3aHHYI0 YCNYry Mpu HacTporke MOAMPMKATOPOB A4 TapudoB ycayru
OpPOHMPOBaHNA KOBOPKMHIa UK OTeNs.

22. Haxxmute KHOMKY «CoOXpaHUTb».

B pe3ynbTaTe ycnyra 6yaeT co3aHa U pa3MellleHa B YKa3aHHON KaTeropun. PSaom ¢
Ha3BaHMEM YCNyrit 0TOBPaXKaTCA NMUKTOrPaMMmsbl, NMokKasbiBaloLwue, rae onybmMkoBaHa ycayra:

e = nuynbiin kabuuer Olvery. Ycnyra otobpaxkaeTcsi B pasgene «Ycayru» uHtepdeica
nosib30BaTens;

« @ cair nokauum. Ycnyra otobparkaetcs B pasgene «<YCAyru» Ha caiTe flokaumm,

MpumeyaHune. YTobbl HaCTpoeHHbIe B nnaTdopme Olvery ycnyru otobpa)anncb Ha canTe
nokauun, Heobxoaumo o0bpaTnThCA K pa3paboTynkam NnaTgopMmsl.

o iy
e =’ He onybnukoBaHa. Ycsyra He oTobpakaeTcs HU B pa3aene «Ycnyru» nHtepgenca
NnoJib30BaTeNd, HX Ha canTe JloKauuu.

PepakTupoBaHue ycnyru

Ins penakTUpoBaHUS ycayru:

e HaBeauTe Kypcop Ha ycnyry B CAUCKe.

e Haxxmute KHOMKY ¢ «PepaKTUpoOBaTb».
B pe3ynbTaTe 0TKpoeTCs hopMa pefakTUPOBaHUSA YCYTW:
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Tevpagen 1masas -

B chopMme pepakTupoBaHmsa ycnyru pacnonoxeHa obnactb «QR-koabl», rae otobpakaetca QR-

KoZ A5 MPoCMOoTpa YCIyru.

CkayanTe, CKONUPYMTE CCbIIKY UAK pacnevatanTe QR-koa ycnyru npu HeobxoaumocTu. Ans
3TOro HaxkmmTe Ha QR-koA 1 BbIbeprTE COOTBETCTBYIOLLNA MYHKT B PACKPbIBAIOLLIEMCSA MEHIO

«CKayvaTb»:
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MNpocMoTp ycnyrn

Ckayate -

Mocne ckaHMpoBaHUSA faHHOro QR-Koaa M3 MOBUNBHOMO NPUOXKEHNUS ByeT OTKPbIBATHLCA
CTPaHULLA NPOCMOTPA BaLLEN YCyru.

e BHecuTe HeobXxoanMble N3MEHEHNS.

e HaxmMuTe KHOMKY «COXpPaHUTb>.

MpumeyaHue. [1n4 pelakTMPOBaHNA KaTaslora TOBapoB YC/yry CO34aHNs 3aka3a TOBapoB
nosb3oBaTesieM nepenanTe B pasnen «CnpaBo4yHUKM > HomeHknatypa». 115 BHeCeHUs
M3MEHEHUI B MpoLecce oniaThl ycayr obpaTuTech K paspaboTynkam nnatgopmel Olvery.

YpnaneHue v BOCCTaHOBJIEHME ycnyrum
YnaneHue ycnyru NpMBOAUT K NepeMeLLieHuto YCayri B kKaTeropuio «HeonybnmkoBaHHblie».
Heony6ankoBaHHble ycyru He 0To6paXkatoTcsa B UHTEpgeNce Nonb3oBaTens B pasaene «YCayrus,
Ins ynaneHus ycnyru:

* MepenanTe B peX1UM PeaaKkTUPOBAHUS YCIYT U,

e CHuMnTe thnaxkn «OToOpakaTb B AMYHOM KabuHeTe nokauumn» 1 «OToOpakaTh Ha
calTe JIoKauuu».

e Haxxmute «CoxpaHUTb». B pesynbTaTe OTKPOETCHA OKHO NOATBEPXKAEHNSA NepeMeLLeHmns
ycnyru B kKateroputo «<HeonybsimkoBaHHbIe».

 MoaTBEpAMTE yaaneHme ycnyru.

B pe3ynbTaTe ycnyra 6yneT nepemelleHa B kateropuio «<Heonyb6iukoBaHHbIe»:

Olvery - https://wiki.olvery.ru/
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[ns BOCCTaHOBJIEHUSA ycnyru:

e MepenanTe B peX1UM PeaaKkTUPOBAHUS YCIIYT U,

YcTaHOBUTE 0AMH U3 hnakkoB «OToOpaXkaTb B IMMHOM KabuMHeTe nokKauum» nam
«OTOOpaXkaTb Ha canTe NIOKaLUKn>»,

BblﬁepVITe KaTeroputo B nose «MoMecTUTb B KaTeropuio».

Haxmute «CoXpaHUTb>.

B pe3ynbTaTe ycnyra byaeT pa3MellleHa B YKa3aHHON KaTeropun. PAaoM ¢ Ha3BaHUEM yCnyru
0TobpaXkatoTCa NMKTOrpaMMbl, MoKa3blBaloLWwme, rae onybankoBaHa ycnyra.

CtpaHuubl pa3gena: HacTponku ycnyru 6poHupoBaHus | HacTporku ycnyru 6poHMpoBaHus
KOBOPKUWHIa | 9n1eMeHTbl PopMbl 3aKasa ycnyru | HacTponkun ycnyru 6poHMpoBaHus otens |
HacTponka norosopa-odepTbl ycayrn | HaCTponky ycayru npofakv HOMeHKNaTypbl

CM. Takxe: MpocMoTp cnucka ycnyr | Co3paHve, peaakTVpoBaHUe U yaneHne KaTeropum
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