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HacTponka obpaboTku 3a8BOK

ObpaboTka 3a8BOK HAaCTpanMBaeTCs B popMe CO3AaHUS U PefaKTUPOBAHNS YCIyTI.

Ina HacTponkn 06paboTKM 3aKa30B Mo ycayre:

e YcTaHOBUTE (hnaxKok «JLo0aBMTb KHONKY ANA OTNPaBKMU 3aABOK». KHonka byneT
oTobpaxkaTbCa NPV NPOCMOTPE YCJIYyri N0SIb30BaTENEM.

MpuMevaHue. OTOT NapaMeTp HaCTPauBaAETCA TOJIbKO AJs MPOCTON ycayri. ns ycayr Tuna
«[popaxa HOMEHKNaTypbl», «<bpoHMpoBaHNe» N «KOBOPKMHI» KHOMKA 3aka3a yCyru
oTobparkaeTcs Bcerga.

¢ I3MeHNTe Ha3BaHMe KHOMKK Npy HeobxoanMocTu B nose «HasBaHMe KHONKMW» O/15 NPOCTOWA
yCnyru.

MpuMeyaHune. DTOT NapaMeTp HacTpamBaeTCs TOJbKO A8 NPOCTON ycnyru. Ong ycnyr Tuna
«lMpofaka HOMeHKNaTypbl», «bpoHnpoBaHme» N «KOBOPKWUHI» B NOJIb30BaTE/IbCKOM
NHTepdence KHOMKN 3aKa3a yCayrn UMeKT Ha3BaHUA «3akKa3aTb» N «3abpoHnpoBaTb»
COOTBETCTBEHHO.

e HactpoinTe cpoku SLA B 061acT «CpOK MCNONHEHUSA 3aABKMW» Npy HE0OX0ANMOCTN:

o BpeMs nepBoro orBeTa. YKaXxute BpeMs B MUHyTax, B Te4EHNE KOTOPOro noce
C034aHNA 3a9BKN He0HX0AMMO OTBETUTL MOJIb30BaTEN0. [1epBbIl OTBETOM CHMTAETCSH
nepeoe coobLieHne B YaTe OT OTBETCTBEHHOr0 3a 06paboTKy 3as8BKK;

o BpeMsa BbIMOJIHEHUA. YKaXXNTE BPEMSA B MUHYTaXx, B TEYEHNE KOTOPOro 3asBKa OOJ/IKHA
ObITb 3aKpbITa. 3asBKa CYNTAETCA 3aKPbITON, KOrAa CTaTyC N3MEHAETCA Ha
«BbINOJIHEH>,

* YKaXXuTe OTBETCTBEHHbIX 3a 3asBKY B 061acTn «KOHTponb M o6paboTka 3asaBKu»:

o OTBeTCTBeHHble 3a 06paboTKy. BribepnTe B pacKpbIBalOLLEMCS CNINCKE
nosb3oBaTenen, Kotopble MoryT obpabaTbiBaTh 3a58BKY nocne co3faHus. Cnncok cocTomT
N3 aOMUHUCTPATOPOB SIOKaLUKM, KOTOPbIM Bblna Ha3HaYyeHa COOTBETCTBYIOWANA yCayre
ponb — «MopepaTtop obpaweHuin», <MogepaTop bpoHupoBaHuin», <MopgepaTop
KOBOpPKMHra», uiv «Mopgepatop MarasmHa».

OTBeTCTBEHHbLIM 33 06pabOTKy MPUXOASAT OMOBELLLEHUS O HOBOW 3a5BKE, 0 HOBbIX
coobLeHnax oT Nosb3oBaTens, 06 ncteyeHun cpokos SLA 1 06 oTMeHe 3as1BKU.
OTBeTCTBEHHbIE 33 06PabOTKY MOryT N3MEHATbL CTATYC 3a8BKU, HAa3HAYaTb UCNOHUTENS
3asBKM, NNCaTb COODOLLIEHNS B YaTe MOJIb30BATE/NO N U3MEHSTb CPOKM SLA npu
HeobxooumMocCTu;

o OTBETCTBEHHbI@ 3a KOHTPOJIb BbINOJIHEHUA. BblﬁepVITe B paCKpbiBatOWEMCA CMNCKe
nosib3oBaTenen, KOTOpPblI€ MOT'YT KOHTPOJINPOBaThb rnpouecc 06p860TKI/| N BbINOJIHEHWNA
3as8BKKN. CNNUCOK COCTOUT 13 aAMUHUNCTPATOPOB JIOKaLNK, KOTOPbIM Oblna Ha3HaveHa
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COOTBETCTBYWOLWas ycnyre posib — «MopepaTop obpaweHun», <Mopepatop
OpoHupoBaHuin», <MogepaTop KOBOPKMUHIra», Win «MogepaTtop MarasmHa».

OTBETCTBEHHbIM 33 KOHTPOJIb MPUXOAST OMOBELLEHUS 06 UCTEYEHMMN CPOKOB SLA.
OTBETCTBEHHbIE 3@ KOHTPOJIb MOFYT U3MEHATb CTATYC 3as8BKW, HAa3HAYaTb UCNOSHUTENS
3asBKW, NNCaTb COODOLLIEHNS B YaTe MOJIb30BATENO N U3MEHSTb CPOKM SLA npu
HeobxooumMoCTu;

o OTBeTCTBeHHble 3a 6e3Hanun4HbIN pacyerT. [lone oTobpa)kaeTcs TONbKO NS yCAyr C
Tunom «KOBOPKMHI». BbibepnTe B pacKpbiBalOLLEMCS CANCKE NONb30BaTeNEN, KOTOPbIE
MoryT obpabaTbiBaTb 3a5BKM Ha BpPOHMPOBaHME KOBOPKMHIA C Be3HANNYHbIM pacyeTam.
Cnncok CoCTonUT U3 agMUHUCTPATOPOB JIOKaL MK, KOTOPLIM Bblfla Ha3HaYeHa poJib
«MopepaTop KOBOPKUHIra».

e 3ajanTe BpeMs aBTOMaTMYECKOro 3aKpbITUA 3asBKK B NoJsie «<BpeMs aBTO3aKpbITUA 3aABKMN>.
Mpun obpaboTke 3a58BKM NCNONHUTE/b NEPEBOANT 3a5BKY B CTaTyC «BbinonHeH. Oxupaer
noATBEPXAEHUA», @ 3aKa34NK LO/KEH NOATBEPAMUTD, YTO 3as9BKa OENCTBUTE/NLHO
BbINOJIHEHA. EC/IM 3aKa34nK He NOATBEPAMT BbINOHEHME 3a9BKU 3@ YKa3aHHOe BpeMs,
Hanpumep 3a 24 4aca (1440 MyUHYT), TO CTATyC 3a5BKN aBTOMATUYECKM U3MEHUTCH Ha
«BbINOMIHEH».

Mpumeyanue. [1nsa ycnyr Coffee Break n apeHna nomelleHnin Bpems aBTOMaTUYeCKOro
3aKpbITMA 3a89BKM He 3a4aeTcs.
e Haxxmnte «COXpaHUTb>.

B pe3ynbTaTe nocse co34aHns 3as8BKM Mo YCayre yKasaHHble HacTPONKKN 6yayT NpUMeHeHbI.
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