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HacTponka obpaboTku 3a8BOK

ObpaboTka 3asBOK HacTpanBaeTCs B hopMe CO3AaHNA N PefaKTUPOBaHNA YCAYTIA.
Ina HacTponkn 06paboTKM 3aKa30B Mo ycayre:

e YcTaHoBUTE (hnaxkoK «JLo0aBMTb KHONKY AN OTNPaBKMU 3aABOK». KHonka byaeT
oTobpaxkaTbCA NpU NPOCMOTPE YCyry Nosb30BaTeNEM.

MpuMevaHue. OTOT NapamMeTp HaCTPaUBAETCS TOJIbKO AAs MPOCTOn ycnyri. Ons ycnyr Tuna
«Mpopaxa HOMeHKNaTypbl», «<BpoHMpoBaHNe» N «KOBOPKMHI» KHOMKA 3akKa3a yCNyru
oTobparkaeTcs Bcerga.

e I3MeHnTe Ha3BaHMe KHOMKN Npy HeobxoanMocTun B none «<HasBaHue KHONKMU» A5 MPOCTOW
ycnyru.,

MpuMmeyaHune. DTOT NapaMeTp HaCcTpamMBaeTCs TOJbKO AAA NPOCTon ycnyru. Ong ycnyr Tuna
«lpofaka HOMeHKNaTypbl», «bpoHMpoBaHME» N «KOBOPKUHI» B NMOJIb30BaTEJ/IbCKOM
NHTepdence KHOMKKN 3aKa3a yCJlyru UMelT Ha3BaHuA «3akKa3aTb» U «3abpoHnpoBaTb»
COOTBETCTBEHHO.

e HacTtponTe cpoku SLA B 0bnact «CpoK MCNONHEHUA 3aABKMU» NPKY HEOOXOAUMOCTW:

o BpeMs nepBoro oTBeTa. YKaXxuTte BPemMs B MUHYTaXx, B Te4eHNe KOTOPOoro nocie
CO3[1aHUs 3asBKM HEOOX0ANMO OTBETUTbL MNONb30BaTENO. [1epBbIi 0TBETOM CYNTAETCS
nepsoe cooblieHne B YaTe OT OTBETCTBEHHOr0 3a 06paboTKy 3asBKY;

o BpeMsa BbIMOJIHEHUA. YKa)XNTe BPeEMSA B MUHYTaXx, B Te4eHNEe KOTOPOro 3asBKa AOJIKHA
ObITb 3aKpbITa. 3asBKa CYNTAETCA 3aKPbITON, KOrAa CTaTyC U3MEHAETCA Ha
«BbINOMIHEH».

e YKa)XnTe 0TBETCTBEHHbIX 3a 3asBKY B 061acTn «KOHTpONb M 06paboTka 3aABKuU»:

o OTBeTCTBeHHble 3a 06paboTKy. BbibepnTe B pacKpbiBalOLLEMCS CMINCKE
nonb3oBaTenen, kotopble MoryT obpabaTbiBaTh 3a8BKYy nocne co3gaHus. Cnmcok cocTouT
N3 aOMUHUCTPATOPOB SIOKaLUK, KOTOPbIM Bblnla Ha3HaYeHa COOTBETCTBYOLWANA ycayre
posb — «MopepaTop obpawieHuin», <MopepaTop OpoHupoBaHuin», <MopepaTop
KOBOPKUHra», nin «Mopepartop MmarasuHa».

OTBETCTBEHHBLIM 32 06paboTKy NPUXOAAT OMOBELLEHNS O HOBOW 3asBKE, O HOBbIX
coobleHmax oT nosb3oBaTesns, 06 ncTteveHnn cpokos SLA 1 06 oTMeHe 3asBKMN.
OTBeTCTBEHHbIE 3a 06pPabOTKY MOryT N3MEHATb CTaTyC 3as9BKU, Ha3Ha4YaTb NCMOJAHUTENS
3a8BKU, MCaTb COODOLLIEHNS B YaTe M0JIb30BATENO U U3MEHSTb CPOKKU SLA npu
HeobxoaumMocCTu;

o OTBEeTCTBEHHbIE 3a KOHTPOJb BbiNOJIHEHUA. BribepuTe B packpbiBaloLLeMCs CrNCKe
nosib3oBaTeNen, KOTopble MOryT KOHTPOJMPOBaTb npoLecc 06paboTKy 1 BbINOSHEHUS
3aaBkuW. CNUCOK COCTONT 13 aAMUHUCTPATOPOB JI0KaLMK, KOTOPbIM Bbina Ha3HavYeHa
COOTBETCTBYlOLWan ycnyre pons — «MopepaTop obpaiwieHuin», <MopepaTtop
OpoHupoBaHui», <MogepaTop KOBOpPKUHIa», nin «<MoaepaTop MarasmHa».
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OTBETCTBEHHbLIM 3@ KOHTPOJIb MPUXOAAT OMOBeLLeHNS 06 uCTe4yeHun cpokos SLA.
OTBETCTBEHHbIE 33 KOHTPOJIb MOTYT U3MEHSTb CTAaTyC 3asBKMW, Ha3Ha4YaTb UCMONHUTENS
3a8BKU, MCaTb COODOLLEHNS B YaTe N0JIb30BATENO U U3MEHSTb CPOKKU SLA npu
HeobxoanmocTu;

o OTBETCTBEHHbIe 3a be3HanuyHbIK pacyerT. [one oTobparkaeTcs TONbKO NS yCayr C
TnnoMm «KOBOPKMUHI». BoibepnTe B paCcKpbIBalOLLEMCS CMINCKE MOJb30BaTeNeNn, KOTopble
MoryT obpabaTbiBaTb 3a51BKM Ha BPOHMPOBaHME KOBOPKMHIa € 6€3HaNNYHbIM pacyeTam.
CAncoK COCTOMT M3 aAMUHUCTPATOPOB JIOKaL MM, KOTOPLIM Bblla Ha3HavYeHa ponb
«MopepaTop KOBOPKUHIa».

e 3afaNTe BpeMS aBTOMAaTUYECKOr0 3aKPbITUA 3a59BKM B NoJie «BpeMsa aBTO3aKpbITUA 3aABKU>.
Mpu o6paboTke 3as8BKN NCNONHUTENDL NEPEBOANT 3asBKY B CTaTyC «BbinosiHeH. OXupaert
NOATBEPXAEHUA», a 3aKa34MK LOJHKEH NOATBEPANTb, YTO 3asiBKa OENCTBUTESIbHO
BbIMOJIHEHA. ECM 3aKa34MK He NOATBEPAUT BbIMNOJIHEHNE 3a8BKM 33 YKa3aHHOE BpeMs,
HanpuMep 3a 24 4aca (1440 MUHYT), TO CTATyC 3ad9BKN aBTOMATUYECKN N3MEHUTCS Ha
«BbINOJIHEH».

Mpumeuanue. [ns ycnyr Coffee Break n apeHga nomelleHnin BpeMsa aBTOMaTUYECKOr0
3aKPbITUA 3a89BKUN HE 3a4aeTCs.
1. Haxmute «CoXpaHUTb>.

B pe3y/nbTaTe nocsie co3naHus 3as8BKW N0 YC/yre yKa3aHHble HAacTPOMKM by ayT NpMMeHeHb!.

Cm. Takxe: Co3paHne, pefakTMpoBaHue 1 yaaneHue ycayru | Hactponkm ycayru 6poHnpoBaHms
dnemeHTbl (POPMbI 3aKa3a ycayru | HacTponka foroBopa-ogepTbl yCayru
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