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Co3paHue, peaakTUupoBaHUe U yaaJsieHue
yCcnayru

B nnatdopme Olvery eCTb BO3MOXHOCTb CO3AaHNS YCNYT, KOTOPbIE MPeaoCTaBAATCA YNpPaBsioLLel
KOMMaHnen nnu ee naptTHepamu. Mocne co3aaHns ycayra oTobparkaeTcst B N0Jb30BaTE/IbCKOM
pa3zgaene «YCAyru» B yKa3aHHO KaTeropuu.

Ana nofknoveHns onnaTel ycnyr obpaTuTtecs K paspaboTymkam nnatdopmsbl Olvery.

AOMUHUCTPUPOBaHME YCNYT OCYLLECTBAAETCS B UHTepdence «YnpaBseHue 3KOCUCTEMON» B
pasgene «Yycnyru».

MpumeyaHue. Pazgen «Yecnyru» OOCTYMNEH TONbKO B BEO-NpUN0KEHUN NS N0SIb30BaTENSA C POJIbIO
«AOMUHUCTPATOP NOKaLLUU>».

Kak nepeuTtn B pasgen «Ycnyru»

0nsa nepexona B paspen «<Ycnyru»:
1. Bongute B Be6-npunoxeHune Olvery.

2. B 60KOBOM MeHI0 B Nepek/toyaTene nHtepdencos Boibepnte «YnpaBsieHne 3KOCUCTEMON>.
B pe3ynbTaTe byneT ocywecTBNEH Nepexon B MHTepGenc aAMUHUCTPUPOBaAHNS.

3. MepenguTe Ha BKNagkKy «Ycayru».
Co3paHue ycnyru
[na co3gaHma HOBOW yCayru:

e HaxmuTe KHOMKy «HoBas ycnyra» B NPaBOM BEpXHEM Yrily CTPaHWLbI.
B pe3ynbTaTe 0TKPOETCS OKHO «JL00aBUTb HOBYIO YCAYIy»:

[lo6aBUTL HOBYIO YCnyry

DTMEHWTE NMpooonEHTh

* 3anoJHUTe nong:
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o HasBaHue ycnyru. Obsa3aTenbHoe nosne;

o Tun ycnyru. O6s3aTensHoe none. OT TUNa yCAyry 3aBUCAT LaslbHENLLNE HAaCTPONKM
ycnyri. Tunbl ycnyr:

* MpocTana 3aAaBKa. 3asBKa Ha NPefOoCTaBJ/IEHME TaK Ha3blBAEMOW «MPOCTOM»
ycnyrun. ConepxuTt Habop nosnen, KOTopblie AOJKEH 3aM0JIHATL MOJIb30BaTEb, U
KHOMKY A15 OTNpaBKy 3asBKW;

* BpoHupoBaHuMe. ApeHa onpeaeNIeHHOro NoMeLLEeHNs B 3aflaHHOE BPEMS, B TOM
4yncne 6PoOHMPOBaAHKE NEPEroBOPHOM KOMHATLI. /1 AaHHOro TUMa MOXHO
HaCTpPOWTb NOMeLLeHNE, B KOTopoe ByaeT NpeaoCcTaBnaTbCa AOCTYM, TANMCAOThI
anst GpoHMPOBAHMS U MapaMeTpbl oriaThl YCyru;

= KOoBOPKMHI. ApeHla KOBOPKWHIra B 3aAaHHOe BpeMs. 1119 4aHHOIro TUMa MOXXHO
HaCTPOUTb NoMeLLeHne, B KoTopoe ByaeT npefocTaBAsATbLCA LOCTYN, rpaduk
paboThl, BapraHTbl NpefoCTaBeHUs YCyri, Tapudbl 1 MogudukaTopsl. Mpw
co3faHum ycnyru ¢ TunoMm «KOBOPKMHI» HeobxoAnMO 0TMETUTb, COLEPXUT An
ycsyra BapuaHThbl:

[ o6aBWUTL HOBYIO YCNyry

KoBopsMHr

Tiam yeayrm
KB pimMHr -

OTHMEHHTE NpooonEETh

YcTaHoBMTE (hJ1aXKOK B roJe <<CO.IJ,ep)KMT BAPUAHTbI» /14 CO30aHNA KOBOPKUHIa C
BapnaHTaMu,

= OTenb. ApeHfa HOMepa B O0TeJsie B 3afaHHoe BpeMs. 19 LaHHOrO Tuna MOXXHO
HaCTPOUTb pacyeTHbIA Yac, BapMaHTbl NpefoCTaBleHns yCayri, Tapudbl 1
MOAN(UKATOPLI;

* NMpopaxa HoMeHKNaTypbl. Co34aHMe 3aKa3a TOBAapPOB MNoONb30BaTE/IEM B
NPUIOXXeHUN. B TOM Ynucne v 3akas ebl U HANUTKOB. [ AAaHHOrO TMMNa MOXHO
HacTpouUTb rpaduk paboTbl 1 cNocobbl 4OCTaBKK;

»= 3asBKa C noMeLleHneM. 3asBKa Ha apeHay nomeLleHnn nokaunm. CooepxuT
Habop nosen, KOTopble AO/KEH 3aN0JHUTL NONb30BaTENb, N0Se AN Bbibopa
obbeKkTa CTPYKTYpPbI JIOKaLUK, N KHOMKY AJ19 OTNPaBKN 3a5BKK;

e Haxmute «MpomoIKUTb>.
B pe3ynbTaTe oCyLwecTBUTCS Nepexos Ha BKIaAKy «OnucaHue ycnyru» CTpaHuubl Co34aHns
HOBOW YCNyru:
o [pocTada 3aaBKa
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NHTepgence Nonb30BaTENS NPY NPOCMOTPE CNNCKA YCYr B KaTeropuu:

CompannMARHNE BHAHBES . :
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N3obpaxenue. O653aTenbHoe none. Ana nobasneHuns n3obpakeHms HaXKMUTe KHOMKY
«JlobaBuTb n3obpaxeHune» 1 BoibepnTe n306paxxeHns c ycTponcTea. MakcumanbHoe
Konn4ecTBo - 10 ainnos;

o

OnucaHume U XapaKTepPUCTUKM. Obsa3aTensHoe none.

[¢]

HaumeHoBaHue ycnyru ansa yeka. Obs3zatenbHoe none. nuHa nons He 6onee 30
CMMBOJIOB. 3Ha4YeHWe 13 Nons nepefaeTca npu opMmMpoBaHMM 3arnpoca Ha co3faHune
nnaTexa;

o KpaTkuit geckpuntop ycnyru. HeobszaTensHoe nose. Mone AoCTYNHO K 3aM0JIHEHNUIO,
TOJIbKO €C/IN CHAT hNiaXKoK B nosie «Ucnonb3oBaTb CBO60AHO/3aHATO BMECTO
AeckpunTtopa». OnncaHue oTobpa)kaeTcs B HTepdeiice Nosb3oBaTeNs Npu NpocMoTpe
YCNyr B KaTeropuu:

CompaRo#HgRHHE BHAHBCE

[LELEESPr e Cpagrmms roEssTEREn

H, L?a

i

ERAND.PERM

HOrOTroRrs-as: CyRa-pend R Fiopan m adere

BYEr WD DONPI RO

o Ucnonb3oBaTtb CBOOOAHO/3aHATO BMeCcTO geckpuntopa. OiaxxoK yCTaHOBJIEH MO
ymMonyaHuio. Pna)kok ycTaHOBNEH - 0ToBpa)keHne fAeckpunTopa yCayru 3aBucuT ot
3aHATOCTM 06bekTa BpOHNpPOBaHMSA:

= 3aHATO 00 <BpemsA B popMaTe Yy4:MM>. YCiyra 3abpoHMpoBaHa Ha AaHHbIN
MOMEHT, HO CerofHs eLle ecTb CBO6OAHOE BpeMS;

* CerogHsa 3aHATO. YC/yra 3abpoHnpoBaHa Ha BECb OCTABLUMNCA CEMOAHALLHNIA
LleHb;

= CB0OOAHO 00 <Bpemsa B popMaTe Yy4:MM>. YCiyra cBOOOAHA Ha LaHHbIN
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MOMEHT, HO CerofHs elle eCTb 3aHATOe BpeMs;
= CeropgHa cBoboaHO. Ycnyra cBo60oiHa BECb OCTABLUMACS [E€Hb;

3aHATOCTb 06bekTa 6POHMPOBAHUS 0TOOPAXKAETCA BMECTO AECKPUMNTOpPA B
NHTEepence Nofb3oBaTENS NPU NPOCMOTPE YCYr B KATEropun:

NeperosopHan Java n

Cenbonqa 0o 17:00

o U30bpaxkeHue. Obs3aTenbHoe nose. Ans nobaBneHnsa n3obparkeHns HaXXMUTE KHOMKY
«JLlobaBuTb n30bpakeHune» 1 BbibepnTe N306paxeHns C yCTponcTBa. MakCcMmanbHoe
Konu4ectso - 10 ¢annos;

o OnucaHue u xapaktepucTuku. O6s3atencHoe none.

o HaumeHoBaHue ycnyru ansa vyeka. Obs3atensHoe nose. AnnHa nons He 6onee 30
CUMBOJIOB. 3Ha4YeHVe 13 NoAs NepeaaeTcs Npy oPMUPOBAHMI 3anpoca Ha Co3aaHue
nnaTexa;

o KpaTkuu geckpuntop ycnyru. Heobs3zatenbHoe none. OnucaHne otobpaxxaeTcs B
NHTepdence Nob3oBaTENSA NPY NPOCMOTPE CMNCKA YCYr B KAaTEropuu:

COMPoROMGEHHE GHAHBCE - ‘l

ERAND.PERM

Horeroa ress 0yl s-S+0d B3agraps

o N30bpaxkeHune. O6s3aTensvHoe none. Ans nobasneHns n3obpakeHns Ha>xMUTe KHOMKY
«JLobaBuTb n3obpakeHne» 1 BbibepnTe N306paxeHns C yCTponcTBa. MakCcMManbHoe
Kosin4ecTBo - 10 hannos;

o OnucaHue u xapakTtepucTuku. 06s3atenpHoe none;

o 00bekT nokauum. O6s3aTenbHoe nose. BoibepnTe 13 BbiNaAatoLLero CNncka obbekT
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nokauuu ¢ Tunom «MoMeweHue» NoaTMNoM «KOBOPKMUHI», K KOTOPOMY
npefocTaBAAeTCs [OCTYN Npu 3akase ycayru. Beeaute Ha3BaHMe NOMeELLEHMS B NOJe,
cucTeMa OCyLLeCTBUT NMOMCK MO YaCTUYHOMY COBMALEHWUIO N OT(UIbTPYET CNINCOK;

o F'pacduk pabortbl. Oba3aTenbHble Nons. Ykaxute «<BpeMa Havyana» n «Bpems
OKOHYaHuA» paboTbl KOBOPKMHIa. Mo ymonyaHuio yctaHosaeHbl 09:00 n 18:00
COOTBETCTBEHHO.

o HammeHoBaHue ycnyru ans yeka. ObsaszatensHoe none. JnuHa nonsa He 6onee 30
CMMBOJIOB. 3Ha4YeHWe 13 Nons nepefaeTca npu opMmnpoBaHMM 3arnpoca Ha co3faHue
nnaTexa;

o KpaTkuu geckpuntop ycnyru. HeobszatenbHoe none. OnucaHune otobpaxxaeTcs B
NHTepdence Nosib3oBaTeNSA NPU NPOCMOTPE CUCKA YCYr B KAaTEropuu:

. A
CorpanaMgEine BHaHRER -,

o N30bpaxeHune. Obs3aTencHoe none. Ansa nobasneHns n3obpakeHns HaXXKMUTE KHOMKY
«JlobaBuTb n3006pakeHune» 1 BoibepnTe n3obpaxxeHns ¢ yctponcTea. MakcumanbHoe
Kosm4ecTBo - 10 hannos;

o OnucaHue n XAPaKTEPUCTUKM. Obs3aTenbHoOE none;

o 0bbekT nokauuun. O6s3atencHoe nosne. BoibepnTe U3 BoiNajatoLwero cnmcka obbekT
nokauuu ¢ Tunom «MomeLeHue». BBeamTe Ha3BaHNe NOMELLEHNS B MoSie, CUCTEMA
OCYLLEeCTBUT NOMCK NO YaCTUYHOMY COBMALEHWIO N OT(UALTPYET CNNCOK;

o PacyeTHbIN Yac. 0b6da3aTenbHOe nose. YKaXunTe BpeMs pacyeTHOro 4aca B otesne. o
yMo4aHuio ycTaHossieHo 14:00.

o HamMeHoBaHue ycnyru pnsa Yyeka. Obsa3atencHoe none. [ivHa nons He 6onee 30
CMMBOJIOB. 3Ha4YeHne 13 Nond nepepaeTca npu opMmpoBaHMM 3arnpoca Ha co3faHune
nnaTtexa;

o KpaTkuu geckpuntop ycnyru. Heobs3atenbHoe none. OnucaHne otobpaxxaeTcs B
NHTepgence Nonb3oBaTeNS NPU MPOCMOTPE CMMUCKA YCAYr B KaTeropuu:
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o N3obpaxxeHune. O6s3aTencHoe none. Ana nobasneHns n3obparkeHns HaXXMUTE KHOMKY
«JlobaBuTb n300pakeHune» 1 BoibepnTe N306paxeHns ¢ yCTponcTea. MakcMmanbHoe
Konn4ecTBo - 10 ainnos;

o OnucaHue U XapaKTepPUCTUKHU. Obsa3aTenscHoe none;

o F'pacdumk pabotbl. Obs3aTenbHble Nons. Ykaxute «<BpeMa Havyana» n «<Bpems
OKOH4YaHusA» paboTbl ycayru;

o PaboTaeT B BbIXOAHbIe OHMU. [10 yMONYaHNIO PNa)KOK yCTaHOBAEH. CHUMUTE (hN1aXOoK,
€C/IN B BbIXOAHbIe [HW yC/lyra He NpefoCTaBnaeTcs;

o Cnocob poctaBku. Bribepnte cnocob noctasky Ana ycayru n 3anofHWTE Nons:

DocTaBka. ToBap 6yneT [J0oCTaB/eH NOJIb30BATENIO B Npeaenax noKauum;

CamoBbIBO3. [10/1b30BaTENb AOJKEH 6yueT CaMOCTOATENIbHO 386paTb TOBap B
onpepgeneHHoOM MecCTe,

= CaMOBbIBO3 M A0CTaBKa. [10/1b30BaTe/Ib CMOXET BblbpaTb cnocob nonyyeHus
TOBapa — CaMOBbIBO3 UM 1OCTABKa Kypbepom;

» locTaBKa B BbiDpaHHOe BpeMs. YCTaHOBUTE (PNaXkoK, ecyiv Heobxoammo
npenocTaBnTb MNOJIb30BATESO BO3MOXHOCTbL BbiOpaTb AaTy U BpeMs
JOCTaBKW/TOTOBHOCTU 3aKa3a;

= BpeMs Hayana AOCTaBKM 1 BpeMsa oKOH4YaHMA pocTaBKuU. [ons
oTobpaxkatoTcs, ecnu BbibpaHbl cnocobbl «JlocTaBKa» nin «CaMOBbIBO3 U
BOCTaBKa». YKaXXUTe BpeMs Havyana 1 BpeMs OKOHYaHMSA paboTbl 4OCTaBKM
TOBapOB;

= loctaBka. Ha3BaHue ansa nonb3oBatens. [lone otobpaxaeTcs, ecnm BoibpaHbl
cnocobbl «JlocTtaBka» nin «CaMOBbLIBO3 U AOCTaBKa». YKaXxmuTe Ha3BaHue
cnocoba pocTtaBku ang otobparkeHns B N0JIb30BaTENLCKOM UHTEpdeNnce;

= CamoBbIiB0O3. Ha3BaHue gnsa nonb3oBartens. [lone otobpaxaeTcs, ecam
BblbpaHbl cnocobbl «CaMoBbIBO3» UM «CaMOBbLIBO3 U B,0CTaBKa». YKaXXute
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Ha3BaHMe cnocoba AOCTaBKM AN 0TOOpaKeHUs B NONb30BaTENLCKOM NHTEPdENCE;

= CamoBbIBO3. MecTO caMOBbIBO3a AJif nonb3oBaTtens. [lose otobpaxaeTcs,
ecnu BblbpaHbl cnocobbl «CamMoBbIBO3» 1M «CaMOBBIBO3 M J0CTaBKa». YKaxuTte
Ha3BaHMe MeCTa CaMOBbIBO3a 415 0TobpaXkeHNs B N0Jb30BaTENbCKOM
NHTepdeince;

* YnakoBKa 3aKa3a ¢ cobomn. [one otobpakaeTcs, ecnv BoibpaHbl Cnocobbl
«CamoBbIBO3» N1 «CaMOBbLIBO3 U AOCTaBKa». YCTaHOBUTE (PJIaXXOK, ec/n
HeobxoAMMO NpefoCcTaBUTb MOb30BATENO BO3MOXHOCTb BbibpaTb yNakoBKy
3aKa3a c cobon;

* MpuHecTH 3a cTonumk. Mose oTobparkaeTcs, ecnm BoibpaHbl CNocobbl
«CaMoBbIBO3» 111 «CaMOBBIBO3 U AOCTaBKa». YCTaHOBUTE (PJIaXKOK, ec/n

Heobxoamnmo npenoCTaBUTb NMOJ1Ib30BaTE/1I0O BO3SMOXHOCTb Bbl6paTb noga4vy 3akKa3a
3a CTOJINK.

Mpumep oTobparkeHnsa cnocoboB pocTaBKK

AOMUHUCTPATUBHBIA MHTEpdeNnC:

HocTapka KYpLepom

CamocToRTENEHD 3abepy B Kodedte

B KopenHe

Monb30BaTENLCKUIN MHTEPhENC:
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3aka3 GyOeT oWMAaTE Bac B KoDedHe. Haem! Bol Takme MomeTe odopMHTL 3aKa3 ¢ AOCTABKOR B Npeaenax NokauxM ¢ 14:00 go 18:00

o KpaTkuu geckpuntop ycnyru. Heobs3atenbHoe none. OnucaHne otobpaxaeTcs B
NHTepence Nosib3oBaTeNsd NPy NPOCMOTPE CUCKA YCYr B KAaTEropuu:

CEMpoRaH EHHE BHAHBCE - q.

i:\

ERAND.PERM

HOrOTroRrs-as: CyRa-pend R Fiopan m adere

o N3obpaxeHune. O6s3atencHoe none. Ansa nobasneHns n3obpakeHns HaXXKMUTE KHOMKY
«Jlo6aBuTb n3obpaxkeHune» 1 BibepnTe N306paxeHns C ycTponcTea. MakcuManbHoe
Kosim4ecTBo - 10 hannos;

o OnucaHue n XAPaKTEPUCTUKM. Ob6s3aTenbHoe none.

1. [na npocTon ycnyru nam ycnyrin apeHabl obaBbTe 3n1eMeHTbl (hopMbl 3aKasa u/uam

COCTaBHble 06bEKTbI NpK HE0BXO04MMOCTWN.

2. Ons ycnyryn 6poHMpoBaHMs 3anofiHUTe NoAs Ha BKNagkax «HacTponku

OpoHupoBaHusa» 1 «Tapudbi».

3. [nsa ycnyru co3gaHusa 3akasa TOBapOB MNoJib30BaTesleM HAaCTPONTE KaTeropum 1 ToBapsl B

pa3nene «MarasuH > YnpassieHue octatkamu». [Tpyn HeobxoammocTn gaTb
No0JIb30BaTE/N0 BO3MOXXHOCTb BHECEHMA NpefonaaThl 3a 3aKa3 npu onnate 6aHKOBCKOM
KapToWn, 3anoJIHNTE NOAs Ha BKNagke «Onnata».

4. Dns ycnyrn 6pOHMPOBaHNA KOBOPKMHI A 3anoJIHUTE NOAs Ha BKagke «BapuaHTsl

YCRyrun», eCJqin 3To KOBOPKUHI C BapnaHTaMi, W1 Ha BKlagKe <<Tapm1)b| ycnyrun», echmn
3TO KOBOPKWUHI 6e3 BapuMaHTOB. Mpwu HeobxoanMmMocTK HaCTDOVIKI/I npegonyiathbl N
BO3MOXHOCTW NOCELIEHNA NO FapaHTVH7IHOMy nMACbMY Anga ycnyru 6pOHI/IpOBaHVI$I
KOBOPKWHIa 3anoJIHUTE Nnond Ha BKNagKe «Onnata».

5. Ona ycnyru 6poHMpoBaHna 0TenNs 3anofHUTE Noas Ha BKNalke «BapuaHTbl ycayru».

Mpu HeobXoAMMOCTN HACTPOWNKI NPefoniaThl ¥ BOSMOXXHOCTY 3ae3/ia Mo rapaHTURHOMY
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NnMACbMY Onga ycnyru 6pOHI/IpOBaHI/IF| 0TenNd 3anoJIHUTE Nona Ha BKnaake «OnnaTta».

6. Mpwn HeobxogmmocTn fobaBbTe 4S8 yCAyru fOroBop-oepTy Ha BkNagke «OdepTta».

7. YKaxuTe napameTpbl Nybankauum ycayru:

» OToOpaxkaTb B IM4HOM KabuHeTe nokauumn. Pna)kok yCTaHOBMEH - yCayra

oTobpakaeTca B N0Sb30BaTENbCKOM UHTepdence «Yenyru > Bce ycnyru».

OTobpaxkaTb Ha caTe NoKauumn. GnaxxoK YCTAHOBNIEH — yC/lyra oTobpaxxaeTcs
Ha cainTe nokauuu. NS HAaCTPONKMN 0TOOPaXXeHUs YCIYr Ha CaidTe NoKaLum
HeobxoanMo 06paTUTLCS K pa3paboTymkam NiaTdopmsi.

NMpumeuanue. [1ns ycnyru ¢ Tunom «fMpopmaka HOMeHKAaTypbl» rnoJe
«OTOOpakaTb Ha canTe NIOKALMUMN» HEAKTUBHO.

NMpuMeyaHune. EC/i HN OAMH U3 (PSIAXKKOB HE YCTaHOBJIEH = YC/lyra COXpaHAeTCs B
KaTeropuio «<HeonybnmkoBaHHbIe».

MomecTUTb B KaTeropuio. [1osie akTUBHO, eC/iv YCTaHOBJIEH (DJ1aXK0K
«OTODOpa>kaTb B IMYHOM KabuHeTe nokauum». Boibepute kKateropuio, B
KoTOopomn ByaeT HaxoAMTbCS yCayra.

8. YKaxuTe napaMeTpbl 0TOBpaXKeHUs ycnyru:

* Moka3biBaTh B pa3spene «HoBbie». [10/1€ aKTUBHO TOJIbKO €C/IN YCTAaHOB/EH

naxxok «OToOpa>kaTb B AM4HOM KabuHeTe nokauum». ®na>koK yCTaHOBEH —»
ycnyra otobpaxxaeTtcs B pa3gene «Yenyru > HoBble»;

MapTHepckoe npepnoXxeHue. one akTUBHO, €CN YCTAaHOBNEH (PNaXKOK
«OTOOpa>kaTh B IMYHOM KabuHeTe nokauum» n/unn «0Todpaxkatb Ha cante
nokauum». OiaXxok yCTaHOBJIEH = B UHTepdence nosib3osaTens otobpaxaercs
oTMeTKa &3 «MapTHepcKoe npepnoXXeHue», a Takxxe NosABAAETCA BO3MOXKHOCTb
006aBUTb KHOMKY «OTKPbITb BUSUTKY» B MOOUIbHOM MPUIOXKEHUN;

[o06aBuTb KHONKY «OTKPbITb BUSUTKY». B HEKOTOPLIX CyYasax ANs NOJyYeHns
CKUOKW Yy NapTHepa pe3ngeHTy TpebyeTca npeabsBuTb NPonycK. B npunoxeHun
Olvery nponyckoM sBnsieTCs BU3UTKa Nonb3oBatens. [JobaBbTe KHOMKY Ha opmy
3aKa3a yc/yru napTHepa, 4Tobbl KAveHTbl Moran 6bICTPO NepenTm K BU3UTKE.

®NaXkoK MOXHO YCTaHOBUTb TOJIbKO €CNIN yCTaHOBNEH (haxok «MapTHepckoe
npeanoxeHue». ONa)kok yCTaHOBNEH — B MOOMALHOM NMPUIOXKEHNN MPK
NpoCcMOTpe ycNyrn oTobpaxkaeTcst KHOMKa «OTKPbITb BUSUTKY»;

OTobpa>keHue Ha rnaBHOM 3KpaHe. [10s1e aKTUBHO TOIbKO €C/IN YCTaHOBJIEHbI
dhnaxkn «0OTobpaxkaTb B AM4HOM KabuHeTe nokauumn» 1 «MapTHepckoe
npeano>xeHue». OTBevaeT 3a 0ToOpaXKeHne yCayr Ha r1aBHOM 3KpaHe
nonb3oBaTens B pasgene «MapTHepckue npepnoXxxeHusa». [pn HeobxogmmocTn
YKaXXUTe no3mumio (Homep), Ha KOTOpPOI Ao/KHa 0TobpakaTbCs ycayra. Ha
FNaBHbIA 3KPaH MOXHO A06aBMTb 40 YeTbipex yCayr;

- 0T06pa)KaTb AO0NOJIHUTEJIbHbIE YCIYTU. lNone akTUBHO, ecnun YCTaHOBJ1€H

dhnaxok «OTobpaxkaTb B IMMHOM KabuHeTe nokauumn». ®naxxoK yCTaHOBMEH —
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NOSIBNSETCS BO3MOXHOCTb 0TOOPa3nNTb CMUCOK JOMONHUTENbHbIX YCAYT B (hopMe
NpocMoTpa 3akasa noJsib3oBaTens. bnok «[LonosHUTENbHbIE YCAYru»
pacnonaraeTcs nocsie HecBopaynBaeMbix 6710KOB 3aKa3a U COAEPXKUT A0 LLECTU
ycnyr B Be6-nNpuaoXKeHUn 1 Ao Tpex ycayr B MOBMALHOM MPUI0XKEHUN.

I1puMep OT06pa)KEHMiI AO0NOJIHUTEJIbHbIX YCNyr

e Beb-npunnoxxeHne
e MobunbHoEe NpUIoXeHNe

+  Zawaa 106309 @
KNnuHWUHroBble ycnyru

Paioassiixaiiiag PEFTH

€ o~ ¢ ¥ 9 ©

Oevane 1axax=

ONRACHHE W XAPATTEPRCTHKA FCITFTE
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* Jakaz 10630%

KnuHHWHroBBLIE yenyri
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[y TR TR ) WAPIETRMACTHEHA

e HazBaHue paspgena. [1051€ aKTUBHO TONbKO, €CIN YCTAaHOBAEH (PNIaXKOK
«OTOOpaXkaTb AONONHUTENbHbIE YCAYTrU». [10 yMON4aHMIO NOACTaBAAETCA
3HaYeHne «PekoMeHayeMble ycnyru». [pn HeobxogmmocTun
oTpefakTMpynTe none;

e lONOJIHUTEbHbIE YCAYIU. [10/1€ aKTUBHO TOJIbKO, €C/IN YCTaHOBEH
hnaxok «0TobparkaTb J,ONONHUTENbHbIE YCAYru». BoibepnTe B
PACKPbLIBAIOLLEMCS CMINCKE [0 WeCTH YCayr.

MpumeyaHue. B MobunbHOM NprnoxxeHun otobpakatoTcs nepeble Tpu
ycnyrun n3 nobaBneHHbIX.

9. lna ycnyrun co3fgaHnsa 3akasa TOBapoB Npu HeobxoamMoCTy yCTaHOBUTE )1aXKOK B None
«He yuymnTbiBaTb OCTAaTKMU». [1pM YCTAHOBJIEHHOM (PNakKKe He PUKCMPYeTCs CrncaHue
TOBapOB B pa3fesie «JlBUXKEHUe No CKAapy» 1 He KOHTPOJIMPYIOTCA OCTaTKU Mpun
3aKa3e B pa3jesie «YnpaBaeHue octTaTKaMu».

10. Ona ycnyr Tuna «bpoHunpoBaHue», «kKOBOPKUHI» 1 «OTeNb» YCTAHOBUTE (DJIaXKOK B
nose «3aKas ToONbKO ANfA pe3npeHToB P®» npu HeobxoammocTu. Mpn yCTaHOBEHHOM
(hnaxxke Ha CTpaHuLe 3aKa3a yCcnyru nepeq KHonkonm 6poHnpoBaHus byaer
oTOBparKaTbCsH YCTAHOBJIEHHbIN MO YMOAYaHUIO (PNaXKOK C TEKCTOM NOATBEPXKAEHMSA
TOro, 4YTO 3aKa34mK BpoHMpPOBaHMA/NOCETUTENL(M) KOBOPKMHIA/MOCETUTENL OTENS
ABnAeTCs pesmaeHTom Poccunckon ®egepaunn. ECam pnaxkok CHATb, KHOMKa
«3abpoHMpoBaTh 3a ...» CTAHOBUTCS HELOCTYMHOM.

11. YcTaHoBUTE (hnaxkok «JLo0aBMTb KHONKY ANA OTNPABKMU 3aABOK» /15 NPOCTOW YC/yru
UNW yCyrn apeHabl, ecam no faHHoW ycayre npeanonaraetcs paboTa C 3aaBKamu.
KHonka byaeT oTobpaxaTbCs Npy NPOCMOTPE YCAYru Nosab30BaTeNeM.
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MpuMeyaHune. ITOT NapaMeTp HaCcTpamBaeTCs TONbKO AAA NPOCTON YCAYr NN YCayri
apeHabl. Ansa ycnyr Tuna «fpofa)ka HOMeHKNATypbl», «bpoHMpPOBaHNE», «KOBOPKUHI» 1
«OTenb» KHOMKa 3aKasa ycnyru otobpaxkaeTtcsa Bceraa.

12. i3mMeHnTe Ha3BaHWe KHOMKKN Npu HeobxoaumMocTu B nosie «<HasBaHUe KHONKU» 04
NPOCTON YCNYr AN YCNYTr apeHabl.

MpumMevaHue. 5TOT NapameTp HaCTPanBaAETCH TOJIbKO A5 NPOCTOW YCAYTr UK yCayri
apeHabl. Ansa ycnyr Tnna «lpoga)ka HOMeHKNATypbl», «bpoHMpPOoBaHNE», «KOBOPKUHI» 1
«OTenb» B N0JIb30BaTE/IbCKOM MHTEpdence KHOMKK 3akasa yCJ1yrn umetoT Ha3BaHuA
«3aKa3aTb» U «3abpoHNpoBaTH».

13. HacTpounTe cpoku SLA B 06n1acTn «CpoOK UCMOJIHEHUSA 3aABKU» Npu HeobxoaumocTu:

= BpeMs nepBoro orBeTa. YKaxxuTe BPpeEMsi B MUHYTaX, B TEHYEHME KOTOPOro nocne
CO3AaHuns 3asBKM HeobX0AMMO OTBETUTb MOJIb30BaTE0. [epBbIi OTBETOM
cyMTaeTcs nepoe coobLieHne B YaTe OT OTBETCTBEHHOMO 3a 06paboTKy 3asBKY;

= BpeMs BbINOJIHEHUA. YKaXXNTe BPEMSA B MUHYTaXx, B Te4YeHNe KOTOPOro 3asBKa
LO/MKHa BbITb 3aKpbiTa. 3asBKa CHMTAETCH 3aKPbITON, KOrga CTaTyC N3MeHAeTCS
Ha «BbINONHEH>,

14. YKa)KuTe noCTaBLINKA YCNYr N OTBETCTBEHHbIX 3@ 3asBKY B 0611acT «KOHTpONb U
obpaboTka 3asaBKK»:

= MocTaBLWMK. BbibepuTe B pacKpbIBaOLLEMCS CMIUCKE KOMMAHWIO-NOCTABLUUKA,
KoTopasi NpeaocTaBnseT ycayry. Crincok COCTONT U3 KOMMaHUiA, Y KOTOPbIX eCTb
AEeCTBYIOLLMIA AOrOBOP C TUMOM «JLOroBOp OKa3aHuA YCAyr», 1 ynpaBnstoLLei
KOMMNaHUu nokauuu. Mo ymonyaHuio B nose «MocTaBWmK» YyCTaHOBMIEHA
yNpaB/sioLWas KOMMNaHUs oKauum;

= OTBeTCTBEHHble 3a 06paboTKy. BuibepnTe B pacKpbIBaOLLEMCS CIUCKE
nosib3oBaTenen, KoTopble MoryT obpabaTbiBaTh 3asBKY nocse co3aaHus. Cnncok
COCTOMT U3 aAMUHUCTPATOPOB JIOKALIMM, KOTOPLIM BbiNa Ha3HayYeHa
COOTBETCTBYIOLLAs ycyre posb — «MeHegm)xep no apeHpe» niv «<MeHegxep
no ycayram», a Takxxe U3 COTPYAHUKOB KOMMaHMNW-NOCTaBLLVKa, BbIOpaHHON B
none «MocTaBWmK>», NMeLWNX posib «MeHeA)Kep No ycsayraMm KOMNaHuu-
NOCTaBLLUKA».

OTBeTCTBEHHLIM 3a 06paboTKy NPUXOAST ONOBELLEHNSA O HOBOW 3asBKe, O HOBbIX
coobLeHmnax oT nosib3oBaTens, 06 ncteyeHnn cpokos SLA 1 06 oTMeHe 3asBKMW.
OTBeTCTBEHHbIE 32 06pabOTKy MOryT U3MEHATb CTaTyC 3as8BKMW, Ha3Ha4vaTb
NCMNOJIHUTENS 3a58BKMW, NUCaTb COObLLEHNA B YaTe NOJIb30BATENIO U N3MEHATb CPOKM
SLA npu HeobxoammocTu;

= OTBeTCTBEHHbIE 32 KOHTPOJIb BbiNOJIHEHUA. BbibepuTe B packpbiBaloLLeMCs
CMWCKe Nosb30oBaTesNel, KOTOPble MOTYT KOHTPOJIMPOBaTh npoLecc 06paboTku u
BbIMNOJIHEHNS 3asBKU. CNINCOK COCTOUT M3 aiMUHMUCTPATOPOB JIOKaLUK, KOTOPbIM
OblNla Ha3HaYeHa COOTBETCTBYOLWANA yc/yre posib — «MeHemaXXep No apeHae»
nnn «MeHem)Xep No ycayraM», a TakXXe U3 COTPYLHMKOB KOMMNaHMU-
NOCTaBLUMKa, BbIbpaHHON B nosie «MocTaBWuK», UMeLWwnx pons «MeHep)xep no
ycnyraMm KOMMaHWM-NOCTaBLLMKA».
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OTBETCTBEHHbLIM 3@ KOHTPOJIb MPUXOAAT OMOBELLEHNS 06 uCTe4YeHUn cpokos SLA.
OTBETCTBEHHbIE 3a KOHTPOJIb MOTYT N3MEHATb CTaTyC 3asBKW, Ha3Ha4aTb
NCMNOJIHNTENS 3a5BKMW, NMUCaTb COObLLEHNSA B YaTe NOJIb30BATESO U N3MEHATb CPOKM
SLA npu HeobxoammocTu;

= OTBETCTBEHHbIe NOo pacyeTaM. BuibepuTte B packpbiBatoLweMcsa Cncke
nofib3oBaTenen, KoTopble MoryT paboTaTb C NAaTeXaMu Mo NAaTHbLIM yCyram B
pasgene «[loKyMeHTbl U cyeTa > MNMnaTexxu». CNUCOK COCTOUT U3
aOMUHNCTPATOPOB NIOKALUKN, KOTOPbLIM Bblfla Ha3HavYeHa posib «OTBETCTBEHHbIN
no pacyertam».

15. 3apaiTe BpeMs aBTOMATMYECKOrO 3aKPbITUA 3as1BKM B NoJie «BpeMsa aBTO3aKpbITUsA
3aABKM>» [J151 TPOCTON YCNYrit UK yCnyri apeHabl. Mpn o6paboTke 3asBKU MCNOHUTESb
NepeBoAUT 3asBKY B CTaTyC «BbinoNHeH. OXXnAaaeT noaTBEpPXAeHUA», a 3aKa3unK
[O0JIKEH MOATBEPANTL, YTO 3asBKa AENCTBUTENIbHO BbINOJHEHA. ECNK 3aKa3unk He
NOATBEPANT BbINMOJHEHME 3a51BKM 3@ YKa3aHHOE BpeMs, Hanpumep 3a 24 Yaca (1440
MUHYT), TO CTaTyC 3asiBKM aBTOMATUYECKMN N3MEHNTCS Ha «BbINOJIHEH».

MpuMmeyaHue. ITOT NapaMeTp HaCcTpamMBaeTCs TONbKO AAA NPOCTON YCAYr UAN YCIyri
apeHabl. Ansa ycnyr Tuna «lpofa>ka HOMeHKNATypbl», «bpoHMpPOBaHNE», «KOBOPKUHI» 1
«OTenb» BpeMs aBTOMaTUYECKOro 3aKpbITUA 3a9BKM He 3ajaeTcs.

16. B 610Kke «[LOCTYNHOCTb YCAYIU» 3aMn0JIHUTE NONS:

» [locTynHO ANA ponen. YKaxuTe, AJig KaKUX ponei nonb3oBaTens Uin Kateropun
KoMnaHui ByaeT AoCTynHa faHHasa ycayra. B pesynbTaTe B N0Ab30BaTENbCKOM
nHTeptence byayT oTobpaxaTbCsa TONbKO Te YCAYrn, KOTOPble AOCTYMHbI
MoMb30BaTEJO MO CMIUCKY Ha3HAYEHHbIX eMY POJIEN, UM KaTeropun KOMMNaHui, B
KOTOPbIX OH SIBNSAETCSH COTPYLHUKOM;

= HaszHa4yaeMble ponum. [Tone oTobpa)kaeTcs TObKO NPU HAaCTPOMKe yCayr C TUMOM
«0Tenb» N «KOBOPKUHI», €C/I 3TO KOBOPKUHT 6€3 BapnaHTOB. 119 KOBOPKUHIa C
BapvaHTaMM HaCTPOMKa Ha3Ha4YaeMbIX posen ocywecTsaseTcs npu gobasneHun
KaXK[oro BapvaHTa nNpefoCTaBNeHns yCnyru. YKaxxuTte, Kakme LOMoNHUTESIbHbIe
POJSIM MONyYaeT Nosib30BaTesb, 0OPMMBLLMIA 3aKa3 KOBOPKMHIA WK OTENS B
npuaoXXeHnn. B cnncke ponen oTobpa)katoTca TONbKO PoaM € TUNOM «ApeHaaTop
KOBOPKWHIa v oTensa».

17. Onsa nnaTHbIX yCnyr, HanpuMmep 6poHNPOBaHNE NePEroBOPHON KOMHaTLI, BpoHMpoBaHMe
KOBOPKWHra, bpoHMpoBaHne HoOMepa B 0Tesle, 3aKa3 TOBapoB, Npu HeobxoanMMoCTu B
none «Kop nposanpepa Likacca» ykaxute KoJ, NocTaBLIMKa yCayr, nepefiaBaemolil B
cepsuc onsaThbl Likacca.

18. [lns ycnyru co3naHns 3aka3a TOBAapOB Mpu HEOOX0AMMOCTU YCTAaHOBUTE MUHUMAJIbHYIO
CYMMy 3aKa3a /1 Npoaaku ToBapa B none «MMHUManbHaa cyMMma 3akasa, £».

MpumeyaHue. Heobxonmmo y4uTbiBaTb, 4TO Npu paboTe ¢ cepeuncom onnathl Likacca
CyMMa 3aKa3sa He foskHa bbiTb MeHee 50 py6., noaToMy B none «MuHMManbHas cymma
3aKasa, £» HeobxoaMMo yKa3aTb 3HayeHne He MeHee 50 pyb., MnMbo yunThiBaTh Npu
3aBefeHN HOMEHKNATYPbI, 4TO CTOMMOCTb Ntoboro ToBapa A0JKHa bbITb He MeHee 50

py®.
19. nga ycnyr ¢ Tunom «bpoHupoBaHue», Hanpumep 6poHMpoBaHME NeperoBoOpPHON
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KOMHaTbl, «OTenb», «KOBOPKMHI» 1 «MpoAaka HOMeHKNAaTypbl» HAacTPoNTe
BO3MOXHOCTb OTMEHbI 3aKa3a MoJib30BaTesIeM NOC/E NMOATBEPXKAEHUS NPK
HeobxonmmocTu. [Ins 3Toro B 6710ke «OTMEHa 3aKa3a noJsib3oBaTesieM» 3anoJiHuTe
nons:

= OTMeHa 3aKasa nocsie NOATBEPXAEHMUA. YCTaHOBUTE (D1AXKOK, ECSIN NPU 3aKa3se
YC/IYTi €CTb BO3MOXHOCTb OTMEHbI 3aKa3a MoJib30BaTeseM;

* Bpemsa 0o Hayana 6poHupoBaHusa, MUH. [1os1e oToBpa)kaeTcs ANs ycnyr ¢
Tunom «BpoHUpoBaHue», Hanpumep 6POHVPOBAHNE NEePeroBOPHON KOMHATI,
«0TeNb» N «<KOBOPKUHI». YKaXNTe, 33 KaKoe BpeMs [0 Havana BpoHnpoBaHMS
BO3MOXXHa OTMEHa 3aKa3a NoJib3oBaTeseM;

= CTaTycChbl, B KOTOPbIX BOCTYNHA oTMeHa. [lone oTobparkaeTcs ansa ycnyr c
Tnnom «Mpopaa)ka HOMeHKAATYPbI». [10 yMON4aHMIO B NOJIE Y)Ke YyCTaHOB/IEeH
cTaTyc «MopTBEepXAeH». BoibepuTe 13 packpbiBatOLLEroCs CMUCKA CTaTyChl, B
KOTOPbIX eLle AOCTYNHa OTMeHa 3aka3a MoJib30BaTeNeM;

MpuMeuyaHue. ocne oCyLWEeCTBAEHNS HACTPOWKM Y NONb30BaTENA B UHTEpgence
Ha CTpaHuULe NPOCMOTPa 3aKa3a MosBAAETCA BO3MOXXHOCTb OTMEHUTb Y)Xe
OnnaYvYeHHbIN 3aKa3s. locne 0TMEHbI TaKOro 3aka3a AeHeXHble cpeacTBa
aBTOMaTM4YeCKN BO3BPALLAOTCSA MOJIb30BaTE0 Ha KapTy.

20. Onqa ycnyr c Tunom «bpoHupoBaHue», Hanpumep BpoHMpoBaHMe NeperoBopHON
KOMHaThl, «OTesnb» N «KOBOPKMHI» Npy He0bXoaAnMOCTY 3anosiHuTe nose «ToBap B
1C». Mone oTobpaxaeTcs, ecnun B nose «MocTaBWwmK» BbibpaH NOCTABLUNK, CMPABOYHMK
HOMEHKJIaTypbl KOTOPOro MHTErpupoBaH ¢ cuctemon byxrantepckoro yyeta 1C.
BbibepuTe TOBap M3 CANCKa, CBA3@HHOI0 CO CNPaBOYHMKOM HOMEHKNATYpPbl B CUCTEME
byxrantepckoro yyeTta 1C.

MpumMeyvaHue. ose 3aN0HAETCS, ecv HeobXo0ANMO HaCTPOUTL COOTBETCTBUE YCAYT B
cucteme Olvery ¢ anemeHTaMun CripaBoOYHMKa HOMEHKIATYpbl B cMcTeMe ByxranTepckoro
y4yeTta 1C.

21. Ecnmn HeobxoaMMO HaCTPOUTb aBTOMaTMYecKoe (hopMUpoBaHME 3aka3sa Nno NPoCTomn
ycayre B yKa3aHHbI JeHb Mecsaua, 3anosiHiTe nonsa B 651oke «FreHepauua 3aKa3oB»:

* leHepupoBaTb 3aKa3 e)XXeMeCA4HO. YCTaHoBUTe (J1aXKoK, ecnm Heobxoanmo,
4yTObObI 3aKa3 Mo yCsyre co34aBasiC aBTOMaTUYECKM B YKa3aHHbIA AeHb Mecaua;

* [leHb. BbibepuTe AeHb, B KOTOPbLIM AOKEH CO34aBaTbCA 3aKas;
= BpeMs. YKaxxuTe BpemMa OpMUPOBAHNS 3aKa3a.

22. Haxmute KHOMKY «COXPaHUTb>.

B pe3ynbTaTe ycnyra 6yAeT co3faHa 1 pa3MeLLleHa B yKa3aHHON KaTeropumn. Paaom ¢
Ha3BaHMEM YCNyrit 0TOOPaXKaTCA NMUKTOrPaMMBbl, NMoKasbiBaloLwme, rae ony6mMkoBaHa ycayra:

e = nuynbin kabuner Olvery. Ycnyra otobpaxkaeTca B pasgene «Ycayru» nHtepderica
nosib30BaTenNs;

« © cair nokauum. Ycnyra otobpaxkaeTcs B pasgene «YCAyru» Ha caiTe fokauum,
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MpumeyvaHue. YTobbl HacTpoeHHbIe B NaaTdopmMe Olvery ycnyru oTobpaxannce Ha cante
nokauuu, Heobxogumo obpaTnThCs K paspaboTynkam nnaTpopmsbl.

F oyt o
e =’ He onybnukoBaHa. Ycsyra He oTobpa)kaeTcs HU B pa3aene «Ycnyru» nHTepgenca
NnoJib30BaTeNd, HX Ha canTe JloKauuu.

PepakTupoBaHue ycnyru

Ons pefakTUPOBaHWS yCayru:

e HaBenunTe Kypcop Ha ycayry B CrMCKe.

e HaxxmuTe KHOMKY ¢ «PemakTMpoBaTb».
B pesynbTaTe oTKpoeTcsa hopMa pefakTUPOBaHUS YCAYru:

Olvery - https://wiki.olvery.ru/
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B thopMe pepakTupoBaHmsa ycnyru pacnonoxeHa obnactb «QR-kopbl», rae otobpaxaetca QR-
KOL A1 MPOCMOTPa YCAYri.
CkavanTe, CKOMMPYNTE CChINKY Uy pacnedatanTe QR-koa ycnyru npu HeobxogumocTu. Ons
3TOro HaxxmmTe Ha QR-koA 1 BbIbeprTe COOTBETCTBYIOLLNA MYHKT B PACKPbIBAIOLLEMCSA MEHIO

«CKavaTb»:
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MNpocMoTp ycnyrn

Ckayate -

Mocne ckaHMpoBaHUSA faHHOro QR-Koaa M3 MOBUNBHOMO NPUOXKEHNUS ByeT OTKPbIBATHLCA
CTPaHULLA NPOCMOTPA BaLLEN YCyru.

e BHecuTe HeobXxoanMble N3MEHEHNS.

e HaxmMuTe KHOMKY «COXpPaHUTb>.

MpuMmeyaHue. [119 peJaKTUPOBaHUA KaTaslora TOBApOB YCNYrn CO34aHNA 3aKa3a TOBApOB
nosib3oBaTesnieM nepenanTe B pasaen «MarasumH > YnpaBsieHue octaTtkaMu». 115 BHeCeHns
N3MEHEHN B NpoLecce onaaThl ycayr obpatutecs K paspabotymkam nnatdopmbl Olvery.

YpnaneHue v BOCCTaHOBJIEHME ycnyrum
YnaneHue ycnyru NpMBOAUT K NepeMeLLieHuto YCayri B kKaTeropuio «HeonybnmkoBaHHblie».
Heony6ankoBaHHble ycyru He 0To6paXkatoTcsa B UHTEpgeNce Nonb3oBaTens B pasaene «YCayrus,
Ins ynaneHus ycnyru:

* MepenanTe B peX1UM PeaaKkTUPOBAHUS YCIYT U,

e CHuMnTe thnaxkn «OToOpakaTb B AMYHOM KabuHeTe nokauumn» 1 «OToOpakaTh Ha
calTe JIoKauuu».

e Haxxmute «CoxpaHUTb». B pesynbTaTe OTKPOETCHA OKHO NOATBEPXKAEHNSA NepeMeLLeHmns
ycnyru B kKateroputo «<HeonybsimkoBaHHbIe».

 MoaTBEpAMTE yaaneHme ycnyru.

B pe3ynbTaTe ycnyra 6yneT nepemelleHa B kateropuio «<Heonyb6iukoBaHHbIe»:
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NS BOCCTAHOBNEHUS YCAYyTW:

MepeanTe B peXnM peaakTUPOBaHUS YCayru.

YcTaHoBUTE 0ANH 13 (hnaxkoB «OTOOpakaTb B IMMHOM KabuHeTe nokauumn» niu
«OTOOpaXkaTb Ha canTe NIOKaLUMN>»,

Bb|6ep|/|Te KaTEroputo B riose «MoMmecTuTsb B KaTeropuio».

Haxmute «CoXpaHUTb».

B pe3ynbTaTe ycnyra 6yaeT pa3MelleHa B YKa3aHHOM KaTeropuu. PAaom ¢ Ha3BaHueM ycayru
oTobpaxkaloTCs NUKTOrpaMMmbl, NMoKasbiBatoLue, rae onybanmkoBaHa ycayra.

CtpaHuubl pa3gena: HacTponku ycnyrm 6poHnpoBaHmsa | HacTponkm ycnyru 6poHnpoBaHus
KOBOPKWHra | 9n1emMeHTbl (hopMbl 3aKa3a ycayru | HacTponku ycayru 6poHupoBaHns otens |
HacTponka forosopa-ogepTbl ycayrn | HaCTponky ycayrun npofa)kv HOMeHKNaTypbl

Cwm. Takxe: lNMpocmoTp cnncka ycnyr | Co3naHue, pefakTUpoBaHUe 1 yaaseHne KaTteropum
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