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x CTpaHuLa HaxoauTcs B paspaboTke

NMoppep>xka nosib3oBaTeneun

MpumeyaHue. YripaBieHune nokaunen OCTYNHO TObKO B BEO-NpUIoXeHnn 45 nosb3osaTens C
posibio «kApMuHucTpaTop YK» 1 «OnepaTtop CUCTEMbI».

Kak nepeiTu B MHTepdeinc HacTpouku paspena «Moppepxxka nonb3oBaTenen»

YnpaBneHne CTpaHULen NoaaepXKn OCyLLeCTBASETCS:

e AoMunHUCTpaTop YK
e OnepaTop CUCTEMBI

B nHTepdence «YnpaBneHne KOHTEHTOM», pa3fes «<HaCTPONKM CUCTEMbI»:

1. Bongute B Beb-npnnoxxexune T.Mapk.

2. B 60KkoBOM MeHI0 B MepeknoyaTesie MHTephencos Bolibepute «YnpaBneHne KOHTEHTOM>.
B pe3ynbTaTe byneT ocywecTBNEH Nepexon B MHTepdenc adMUHUCTPUPOBAHNS.

3. Mepenaute B pa3aen «<HaCTPOUKU CUCTEMBbI».

B nHTepgence «<YnpaBneHne HPPaCTPYKTYpon», pasgen «JIokaumm», Bknagka «Jlokauma»:

1. BonauTte B Beb-npunoxeHue T.lMapk.

2. B 6okoBOM MeHI0 B mepekntoyaTene nHTepdencos Boibepute «YnpaBnenume

MHOPACTPYKTYPON».
B pesynbTaTe byaeT ocyleCcTBNEH Nepexon B MHTepdenc onepaTopa CMCTEMbI B pa3fen

«JlokauuMmn» Ha CTpaHuuy «Bce noKauum».

3. HaxxmuTe Ha sloKauuio B CUCKe A5 nepexofa Ha BKJIaAKy «JloKauusa» C MHpopmaLunen o
nokauuu.

Co3paHue CcTpaHULbl NOAAEPXKKHU

Mo ymMon4aHuio CTpaHuLa Nogaep XKy Nonb3oBaTeslen He co3faHa 1 He oTobpaxkaeTcs B
Nnosib30BaTeNbCKOM MHTepdence.

Onsi co3faHust CTpaHuLbl NOAAEPIKKMN:

e B 06nacTn «CepBUCHBbIE CTPAHULbI» HAXKMUTE KHOMKY «Co3aaTh» HaNpPoOTUB CTPAHWLLbI
«Moppep>xka Nosb3oBaTenen>.
B pe3ynbTaTe 0TKpOeTCs (hopMa CO3[4aHNs CTPaHULbI:
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¢ 3aMnoJHUTe Nnons:
o 3aronoBok. Obs3aTesibHOe none;

o KpaTkuit geckpuntop ycnyru. HeobszaTensHoe nose. OnucaHme otobpaxkaeTcs B
VHTepdeice Noab3oBaTeNsd NPU NPOCMoTPe POPMbl MOAAEPIKKN.

o N3o0bpaxeHune. Obs3atencHoe none. Ansa nobasneHns n3obpakeHns HaXXMUTE KHOMKY
T «Jlo6aBuTb» 1 BbibepuTe n30bparkeHns ¢ yCTponcTBa.

MpumeyvaHue. N306paxeHne oTobpaxkaeTcs B popMe NOSAEPKKN, €CIN HE HACTPOEH
«BNOK € KOHTAaKTHOW UH(OpMaLmnen».
e [lobaBbTe 31EMEHTHI (HOPMbI MOAAEPXKKMN.

e YKaXXUTe Ha3BaHWe KHOMKK 415 0hOPMIIEHMS 3aABKUN.
e YKaXUTe KOHTaKTHble fAaHHble B 0011aCT «BAIOK ¢ KOHTaKTHOU MHOpMaLuen» npu

HeobxoaMMOoCTH.
KoHTakTHasa nHgpopmauns bynet otobpaxaTbcs B hopme nosnb3oBaTens B 61oke «fpyrue
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CcnocoObl CBA3N»:

Ipyrie cnocobbl CBA3M

006

e HacTponTe cpoku SLA B 061acT «CpOK MCNOJIHEHUSA 3aABOK»:

o BpeMs nepBoOro oTeeTa. YKaXKuTe BpeMs B MUHYTaX, B TEHEHME KOTOPOro nocne
CO3AaHuns 3asBKN HeobX0AMMO OTBETUTb MOJiIb30BaTes0. [epBbli OTBETOM CHUTAETCS
nepBoe coobLleHne B 4aTe OT OTBETCTBEHHOI0 3a 06paboTKy 3asBKMU;

o BpeMs BbINOJIHEHUSA. YKaXXNTe BPEMS B MUHYTax, B Te4eHne KOTOPOro 3asBkKa AOJKHa
ObITb 3aKpbITa. 3asBKa CYNTAETCA 3aKPbITON, KOrAa CTaTyC U3MEHAETCA Ha
«BbINOJMIHEH>,

e YKa)KnTe OTBETCTBEHHbIX 3a 3asBKYy B 0671acTi «KOHTPONb U 06paboTka 3aaBKU»:

o OTBETCTBEHHbIe 3a 00paboTKy. BribepnTe B pacKpbiBaOLLEMCS CNINCKE
nosb3oBaTesieil, KoTopble MOryT obpabaTbiBaTb 3asBKY nocne co3gaHmsa. CNncok cocTonT
13 aAMUHUCTPATOPOB JI0KaLMK, KOTopbIM Bbia Ha3HayveHa ponb «MopepaTop
obpalweHun>.

OTBeTCTBEHHLIM 3a 06paboTKy NPUXOAST OMNOBELLEHNSA O HOBOW 3asBKe, O HOBbIX
coobLieHmax oT nonb3oBaTens, 06 ncreveHnn cpokos SLA 1 06 oTMeHe 3asBKMN.
OTBeTCTBEHHbIE 3a 06pPabOTKy MOryT N3MEHATb CTaTyC 3as9BKWU, Ha3Ha4YaTb NCMONHUTENS
3a9BKK, N1CaTb COOOLLEHNSA B YaTe N0b30BATENO U U3MEHSATL CPOKKU SLA npwu
HeobxoanmocTy;

o OTBETCTBEHHbIe 32 KOHTPOJIb BbINOJIHEHUA. BbibepnTe B packpbiBaloWEMCS CNNCKe
NoJsib30BaTesIeN, KOTOPbIE MOryT npoLecc 06paboTky 1 BbINOAHEHNS 3as8BKK. CNNCOK
COCTOUT M3 aAMUHNCTPATOPOB JSIOKALIMM, KOTOPbLIM Bblfla Ha3HavYeHa posb «MoaepaTop
obpalweHun>.

OTBETCTBEHHBLIM 3@ KOHTPOJIb MPUXOAAT OMOBELLEHNS 06 uCTe4eHUn cpokos SLA.
OTBeTCTBEHHbIE 33 06pPabOTKYy MOryT M3MEHATb CTATYC 3asBKW, Ha3Ha4YaTb MCMOHUTENS
3a8BKW, NCaTb COODOLLEHNS B YaTe N0JIb30BATENO U U3MEHSTb CPOKKU SLA npu
HeobxoanmMocCTw.

e 3ajaiiTe BpeMs aBTOMAaTUYECKOr0 3aKPbITKSA 3asBKMN B NoJie «BpeMsa aBTO3aKpbITUA 3aABKU».
Mpu 0bpaboTKe 3a89BKMN NCMONHUTE/b MEPEBOANT 3a8BKY B CTAaTyC «BbinosiHeH. OXxupgaer

noaTBep>XaeHusa», a 3akKka3dynk O00JIKeH NoATBePANTb, 4HTO 3adBKa LEeNCTBUTENBHO
BbIMOJIHEHA. ECNM 3aKa34MK He NOATBEPAUT BbIMNOJIHEHME 3a8BKM 33 YKa3aHHOE BpeMs,

Olvery - https://wiki.olvery.ru/


https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Az_settings%3Alocation%3Asupport&media=help:z_admin:z_settings:location:support_contacts.png

Last

;83258:3/16 help:z_admin:z_settings:location:support https://wiki.olvery.ru/doku.php?id=help:z_admin:z_settings:location:support&rev=1647419649

08:34

HanpuMmep 3a 24 Yaca (1440 MUHYT), TO CTaTyC 3asBKN aBTOMaTM4YE€CKN N3MEHUTCS Ha
«BbINONIHEH».

e HaxmuTe KHOMKY «COXpPaHUTb>.

B pe3ynbTaTe hopMa noaaep>xku byaet cosgaHa, B BE6-NpUIoXKeHnn NosaBmTca pasaen 6okoBoro
MeHio «IMoamepXKKa», a B MOBUILHOM MPUNoXeHUM KHomnka & «MoamepxKa».

dnemeHTbl OpPMbI NOAAEPIKKHU

Ona nobasneHus anemeHTa B hOPMy 3aKasa:

e HaxxmnTe KHOMKY «JL00aBUTb 31IeMeHT». B pe3ynbTaTe OTKpbIBAETCA OKHO «JlobaBneHue
3/IeMeHTa»:

JoGaBneHne aneMeHTa

e YKaxkuTe Ha3BaHue B none «<Ha3paHue 3sneMeHTa».
Hanpumep, «OnuwmnTte npobnemy», «Mpukpennte ana nam goTo» 1 T.m.

e BbibepuTe TN B None «Tun aneMeHTa»:
o TekcT (cTpoka). icnonb3yeTcs N5 yKa3aHUsA KPaTKOro 0TBETa;

o TekcT (ab3au). icmonb3yeTcs ANna yka3aHUs pa3BepHyTOro oTBETA.

MpumMep oToOpakeHus TMNoB «TekcT (cTpoka)» U «TekcT (ab3auy)»
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3anBKa Ha ycnyry

Oduc N2502 X

IpebYETCA BRINONHWTE FrEHERPANEHYHD YOOPKY ODWCa -
BKNHYEA BLIHOC KPYNHOrabapMTHONO Mycopa,

BnasHan yoopKa, YWCTKa KOBpa

BO3MOMHO NH AONONHATENDHO 3aKa3aTe YCNyTry

3aMEHBI NaMnoYek B OpKHCe

o PacKpbiBalOWMKUCA CNUCOK. Vicnonb3yeTcs ANs Bbibopa 04HOro U3 NpeanoXKeHHbIX
BAapWaHTOB;

o MHo>)XecTBeHHbI# BbIGOp. /cnonb3yeTcs ans Bbibopa HECKONbKMX BapMaHTOB U3
NPennoXXeHHbIX;

o DaTta. icnonb3yeTcs ans seibopa AaThl C MOMOLLbLIO KaneHaaps. Mo ymon4aHuio B
KaneHgape ons Bbibopa OOCTYNHbI BCe AaTbl, B TOM Yucie npowegive. Mpw
HeobxoAMMOCTN yCcTaHoBUTE haXKok «He oTobparkaTb npoweaLwume aatbl», YT0ObI
NoNb30BaTENb MOl YKa3aTb TOJIbKO TEKYLLYIO unan byayuwime aaThl;

o Bpems. Vicnonb3yeTcs A5 Bbibopa BpEMEHM C NoMoLbo LndepbnaTa.

[¢]

3arpyska gaunos. icnonb3yeTca 4S9 NpukpenseHnsa ansios K 3asBKe.

e YCcTaHoBUTE (0N1aXKOK «0bsA3aTenbHoe ANA 3aN0JIHEHUA», eC/i HeobxoanMo, 4TobbI
nosib30BaTesb 3aMoHWU NoJie 0J19 0POPMNEHNSA 3asABKMW.

e YKa)XUTe BapuaHTbl, Ha)kKaB Ha KHOMKY «JLo0aBUTb BapuaHT», eCan 6bi1 BeibpaH Tmn
«PaCcKpblBalOLWMACA CNUCOK» U «MHOXKeCTBeHHbIN BbIOOp»:
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JobGasnedne anemeHdTa

npuMeanue. 0b6sa3aTeNbHO A0JKEeH ObITb X0TS 6bl 0AMH BapuaHT.
e Haxxmute <<COXpaHHTb>>. Mocne COXpPaHEHUA 3JIEMEHT NMOABNAETCA B q)opMe HaCTpOI\ilKM

CTpPpaHWUbl NOOOEPXKKN:

IneMenTol GopMbl NOLAEDMKM

Bawe obpaw eHne

NpuependTe gaw Hain uan GoTo

[ns y>xe co34aHHOro 3ieMeHTa OpPMbl €CTb BO3MOXKHOCTM:
o PepakTupoBaThb. [lepexo K peaakTVPOBaHMIO OCYLLLECTBASETCS NPY HaXXaTUK Ha
3/1EMEHT;

o 0] py6nupoBats. Mpn 4y61MPOBaHIM HOBbIV 31EMEHT NOSBASETCH Ha NOCAeAHEM
MecTe;

o O Ypanuts;
o = MNepeMecTUTb INEMEHT. 3aXXMUTE KHOMKY W NepeMelLaiTe 3NeMeHTbl Mexay Coboil.

e HaxxmMnTe «CoOXpaHUTb» B (hOPMe HACTPONKM CTPAHULIbI MOALEPXKKMN.

B pe3ynbTaTe npu ohopMIeHNI 3a8BKI B NOAAEPXKKY NOJb30BaTeNb OyAeT BUAETb HAaCTPOEHHbIE
nons.
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PepaKkTupoBaHue CTPaHULbI NOAAEPXKKH

ans penakKTNpoBaHMA CTPpaHUUbI MOAOEPXKKN:

e B 06nacTy «CepBUCHbIE CTPAHULLbI» HAXXMUTE KHOMKY «PeaakTUpoBaTb» HANpoTuUB
cTpaHuubl «Moapep>XKa nosib3oBaTenemn».
B pe3y/ibTaTe OTKPOETCS (hopMa pelakTUPOBaHNSA CTPAHNLbI.

e BHecuTe HeobXoAnMble N3MEHEHNS.

e Haxxmnte «COXPaHUTb>.

CM. Takxe: OnucaHne nokauuu | PegakTnpoBaHue AaHHbIX noKaumm | Aopeca v KOHTaKThl |
Monb3oBaTesIbCKoe CornaLleHmne

From:
https://wiki.olvery.ru/ - Olvery

Permanent link:
https://wiki.olvery.ru/doku.php?id=help:z_admin:z_settings:location:support&rev=1647419649

Last update: 2022/03/16 08:34

Olvery - https://wiki.olvery.ru/


https://wiki.olvery.ru/doku.php?id=help:z_admin:z_settings:location:about
https://wiki.olvery.ru/doku.php?id=help:z_admin:z_settings:location:edit
https://wiki.olvery.ru/doku.php?id=help:z_admin:z_settings:location:info
https://wiki.olvery.ru/doku.php?id=help:z_admin:z_settings:location:terms_of_use
https://wiki.olvery.ru/
https://wiki.olvery.ru/doku.php?id=help:z_admin:z_settings:location:support&rev=1647419649

	Поддержка пользователей
	Создание страницы поддержки
	Элементы формы поддержки

	Редактирование страницы поддержки


