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Moppep)xXka nosib3oBaTesien

«Moppep>xKa nosb3oBaTenen» IBASETCS OJHON N3 HACTPAUBAEMbIX MOJIb30BATENIbCKUX CTPAHWL,.
Mo yMOJIY@HUIO CTPaHMLIA He Co3[laHa 1 He 0Tobpa)kaeTcs B NOJIb30BATENIbCKOM UHTEpdelice.

MNocne co3paHmsa cTpaHuua 0To6pa>KaeTcs| B MHTepdence nosab3oBaTens:

e Beb-npunoxxeHue. B HMxHen yacTn 60koBOro MeHto, pasaen «MopaepXxka»;

e MobunbHoe npunoxxenue. B pasnene «Mpounb > JInyHble AaHHbIe» B MyHKTE
«Moppep>XKa» Uv Npu HaXKaTuUM Ha KHOMKY & «Moppep>XKa» B BEPXHEM MPaBOM yrjy Ha
nobon cTpaHnLe MOBMILHOrO MPUIOXKEHNS.

e Beb-npunnoxeHne
e MobunbHoe NpuoXxeHne
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HaCTpOVIKa CcTpaHuubl «Moapep>xKa nonb3oBaTtenen» OOCTYrMHa TOJIbKO B 866-I'Ipl/I}'IO)KeHVII/I onsa
Nnosib30BaTessl C PONbiI0 «kABMUHUCTPATOP NOKaLUu>» 1 <<OnepaTop CUCTEMBbI».

Kak nepenTn K HacTpoMKe cTpaHuubl «Mogaep>xKa nonb3oBatenen»

HacTpoiika cTpaHuubl «MoapepXkKa nosb3oBaTenen» oCyLLeCTBASETCS:

e AIMWHWUCTPATOP JI0KaLun
e OnepaTop CUCTEMBI

B nHTepgence «<YnpaBneHne 3KOCMCTEMOW», pa3aen «<HaCTPOUKU CUCTEMBbI»:

1. BonawnTte B Beb-npunnoxerHune Olvery.

2. B 60KOBOM MeHI0 B NepektoyaTese NHTepgecoB BuibepnTe «YnpaBneHne 3KOCMCTEMOW».
B pe3ynbTaTe OyaeT ocyLlecTBAEH Nepexos B MHTepdenc aaMUHUCTPUPOBAHNS.

3. Nepengute B pasnen «<HaCTPOUKU CcUCTEMbI > JIoKaumsa».

B uHTepgence «<YnpaBneHne nHPpacTpyKTypon», pasgen «Jlokaumm», Bknagka «Jlokauma»:

https://wiki.olvery.ru/ Printed on 2026/05/14 01:53


https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Az_settings%3Alocation%3Asupport&media=help:z_admin:z_settings:location:location_support.png
https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role
https://wiki.olvery.ru/doku.php?id=help:z_admin:a_model_role

2026/05/14 01:53 3/9 support

1. BonauTe B Beb-npunoxeHue Olvery.

2. B 60KOBOM MeHI0 B MepektoyaTene nHTepdencos Boibepnte «YnpaBneHue

MHDPACTPYKTYPOHN».
B pesynbTaTe byaeT ocyleCcTBNEH Nepexon B MHTepdenc onepaTtopa CUCTEMbI B pa3aen

«Jlokauum» Ha CTpaHuLy «Bce nokauumn».

3. HaxxmuTe Ha floKauuio B CMCKe A5 nepexofia Ha BKIaAKy «JloKauusa» C MHpopmaLlnen o
NoKaLmu.

Co3paHue cTpaHULUbl NOAAEPXKKHU

Mo yMOon4aHUio CTpaHuLa NoAAEPXKKM MOJb30BaTeNeNn He CO3[aHa 1 He oTobpa)kaeTca B
NnoJib30BaTeNbCKOM MHTepdence.

Onsi co3paHust CTpaHuLbl NOAAEPIKKMN:

e B 06nacTn «CepBUCHBbIE CTPAHULLbI» HAXXMUTE KHOMKY «Co3aaTbh» HanNpoTKB CTPaHNLbI
«Moppep>XkKa Nosb3oBaTenen>.
B pe3ynbTaTe 0TKpoeTCs (hopMa CO3[aHNs CTPaHULbI:
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e 3anoJiHUTe nong:
o 3aronoBoK. Obs3aTenbHOEe none;

o KpaTkuu peckpuntop ycnyru. HeobszatenbHoe none. OnucaHune otobpaxxaeTcs B
NHTepence Nosib3oBaTeNs NPy NPOCMOTPE POPMbI MOLLEPKKN.

o N3o0bpaxeHune. O6s3atencHoe none. Ansa nobasneHns n3obpa>keHns HaXXKMUTE KHOMKY
T «JlobaBuTb» 1 BbibepuTE N306parkeHnsa C yCTPONCTBA.

Mpumeyanue. V1306paxxeHne oTobparkaeTcs B hopMe NoAAEPIKKU, €CIN He HAaCTPOeH
«BNOK € KOHTAaKTHOW UH(OpMaLnen>.
e [lo6aBbTe 371€MeHTbI (POPMbI NOAAEPXKKN.

e YKa)uTe Ha3BaHWe KHOMKK 4J15 0hOpMIEeHNSA 3a8BKMU.

e YKaXUTe KOHTaKTHble AaHHble B 001aCT «BAIOK € KOHTaKTHOW MHOpMaLuen» npu
HeobxogumocTu.
KoHTakTHasa nHgpopmauns bynet otobpaxaTbcs B hopme nosnb3oBaTesns B 61oke «pyrue
Cnocobbl CBA3MN»:

Opyrue cnocobbl cBA3K

006

e HacTpoiTe cpoku SLA B 0651acT «CpOK UCNOSTHEHUS 3aABOK>»:

o BpeMs nepBoro oTeeTa. YKaXnTe BPpemMs B MUHYTaX, B TEYEHNe KOTOPOro nocse
CO3/aHNA 3a8BKN HE06X0IMMO OTBETUTL NOJIb30BaTEN0. [epBbIi 0TBETOM CYMTAETCSH
nepBoe coobLeHre B YaTe OT OTBETCTBEHHOI0 3a 06paboTKy 3asBKU;

o BpeMs BbINOJIHEHUA. YKa)XNTe BPEMSA B MUHYTaXx, B Te4eHNEe KOTOPOro 3asBKa LOJIKHA
ObITb 3aKpbITa. 3asBKa CYNTAETCA 3aKPbITON, KOrga CTaTyC U3MEHAETCA Ha
«BbINOMIHEH».

e YKa)XnTe 0TBETCTBEHHbIX 3a 3asBKY B 061acTn «KOHTpONb U 0O6pabdoTka 3aABKMU»:

o OTBeTCTBeHHble 3a 006paboTKy. BbibepnTe B pacKpbIBalOLLEMCSA CMINCKE
nofb3oBaTenen, Kotopble MoryT obpabaTbiBaTh 3a8BKy nocne co3gaHus. Cnmcok cocTouT
N3 aOMUHUCTPATOPOB SIOKaLUKM, KOTopbiM Bblna HazHavYeHa poib «MeHepXXep no
ycnyram».,
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OTBETCTBEHHBLIM 3a 06paboTKy NPUXOAAT OMOBELLEHNS O HOBOW 3asBKE, O HOBbIX
coobLeHmax oT nosb3oBaTesns, 06 ncreveHnn cpokosB SLA 1 06 oTMeHe 3asBKMN.
OTBeTCTBEHHbIE 33 06pPabOTKYy MOryT M3MEHATb CTATYC 3asBKW, Ha3Ha4YaTb UCMOHUTENS
3a8BKU, MCaTb COODOLLEHNS B YaTe N0JIb30BATENO U U3MEHSTb CPOKKU SLA npu
HeobxoanmocTu;

o OTBEeTCTBEHHbIE 3a KOHTPOJ1b BbiNOJIHEHUA. BoibepuTe B packpbiBaloLLeMcs Crncke
nosib3oBaTenen, KOTopble MOryT KOHTPOJMPOBaTb npoLecc 06paboTKu 1 BbINOSHEHUS
3aaBkuW. CNUCOK COCTOUT 13 aAMUHUCTPATOPOB JI0KaL MK, KOTOpbIM Bbina Ha3HavYeHa posb
«MeHep>Xep no ycnyram».

OTBETCTBEHHbLIM 3@ KOHTPOJIb NMPUXOAAT OMNOBELLEHNS 06 uCTe4YeHUn cpokos SLA.
OTBETCTBEHHbIE 3a KOHTPOJIb MOTYT U3MEHATb CTaTyC 3asABKU, Ha3Ha4YaTb NCMONHUTENS
3a51BKUW, NcaTb CoobLLeHMa B YaTe NOJIb30BATENO U U3MEHSTb CPOKM SLA nipu
HeobxoanMoCTw.

e 3apganTe BpeMA aBTOMaTUYECKOIo 3aKpbITUA 3a4BKW B Mose <<BpeMﬂ AdBTO3aKPbITUA 3aABKU».

Mpn 06paboTke 3adBKN NCMONHUTENL NEPEBOANT 3asBKY B CTaTyC «BbinonHeH. Oxxupaer
NOATBEPXAEHUA», a 3aKa34MK AOJHKEH NOATBEPANTb, YTO 3asBKa ENCTBUTESIbHO
BbIMOJIHEHA. ECNM 3aKa34MK He NOATBEPAUT BbIMNOJIHEHNE 3a8BKM 33 YKa3aHHOE BpeMs,
HanpuMmep 3a 24 Yaca (1440 MUHYT), TO CTaTyC 3asBKN aBTOMaTMYE€CKN N3MEHUTCS Ha
«BbIMOJIHEH».

e HaxmuTe KHOMKY «COXpPaHUTb>.

B pe3ynbTaTe chopma nopaepxku bynet cosnaHa, B BED-NpuIoKeHUn NosaBuTCs pasaes 6okoBoro
MeHio «MopaepKKa», a B MOBUILHOM NPUNOXKeHUN KHomka & «Mopamepxka».

dnemeHTbl OpPMbI NOAAEPIKKHU

Ona nobasneHns anemeHTa B HOPMy 3aKasa:

e HaxxmnTe KHOMKy «JLo0aBUTb 31eMeHT». B pe3ynbTaTe OTKpbIBAETCA OKHO «JlobaBneHue
3/IeMeHTa»:

OoGaBneHne aneMeHTa

e YKaXKuTe Ha3BaHue B nose «HasBaHue 31eMeHTa>.
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Hanpumep, «OnuwmnTe npobnemy», «Mpukpenute dann nam oTo» 1 T.M.

e BoibepuTe TUN B noJsie «TUN 31eMeHTa»:
o TekcT (cTpoka). icnonb3yeTcs 49 yKa3aHUs KpaTKOro oTBeTa;

o TekcT (ab3au). Vicnonb3yeTcs ANA yKa3aHUs pa3BepHYTOro oTBETA.

MpumMep oToOpakeHus TMnoB «TekcT (cTpoka)» U «TekcT (ab3auy)»

3aaBKa Ha ycnyry

TpebyeTCA BeINONHWTE reHepaneHYH yBopKY ouca ¢
BKNHOYEA BBIHOC KPYNHOrabapuTHOMD MYyCopa,

BnamHaR yoopKa, YWCTKE KOBpa

BOIMOMHO NW AONONHHUTENLHO 3aKa3aTh YCRyry

3aMEHEBI NaMnNoYeK B OHCe

o PacKpbiBalOLWMKACA CNUCOK. Vicnonb3yeTcs AN Bbibopa 0AHOro U3 NpeaoXKeHHbIX
BApPWAHTOB;

o MHo>)XecTBeHHbI# BbIOOp. /lcnonb3yeTca Ans Bbibopa HECKONbKMX BapMaHTOB 13
NPenNoXXeHHbIX;

o laTa. Ncnonb3yeTtca Ans Boibopa AaThbl C MOMOLLbIO KaneHAaps. Mo yMonyaHuio B
KaNneHZape Ans Bblbopa LOCTYMNHbI BCe AaTbl, B TOM YMcie npoweaLumne. Mpu
HeobXoAMMOCTM yCTaHOBUTE (hnaxxok «He oToOpaxkaTb npoweaLwwme aaTbl», 4TOObI
No/sb30BaTeslb MO YKa3aTb TOJIbKO TeKyLyto uau byayline naThl;

o BpeMms. Vicnonb3yeTtcsa ans Bbibopa BpeMeHn ¢ nomoubio undepbnaTta.

[¢]

3arpyska ¢aunos. icnonb3yeTca 4Naa NnpukpenneHnsa annios K 3asBKe.

e YcTaHoBUTE (hnaxKok «Oba3aTenbHOe AJIA 3aN0JIHEHUA», eCNn Heo6Xx0aMMO, 4TOObI
MoJIb30BaTEb 3aM0JHWA Nosie 1S 0hOPMIEHUS 3aSBKU.

* YKa)KuTe BapnaHTbl, HaXXaB Ha KHOMKY «Jlo6aBuTb BapuaHT», ecv Obin BoibpaH TUN
«PacKpbIBalOLWMWACA CNMCOK» 1IN «MHOXKECTBEHHbI! BbIOOP»:
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Job6aBneHdne anemeHdTa

HpuMeanue. 0b6sa3aTeNbHO A0KEH ObITb X0TS 6bl 0AMH BapnaHT.

e Haxxmnte «CoxpaHUTb». [10C/ie COXpaHEeHUS 3IeMEHT NoABAAETCS B JOPMe HACTPOMKM
CTPaHULbl MOAAEPKKN:

IneMenTol GopMbl NOLAEDHMKM

Baiwe obpaweHie

MpuspenuaTe gaw ain wnw doTo

N8 y>e co34aHHOro 3/ieMeHTa DOPMbl €CTb BO3MOXXHOCTM:

o PepgakTupoBaTb. [lepexos K pedakTUPOBAHMNIO OCYLLLECTBASETCA MPU HaXKaTUM Ha
3/IEMEHT;

o ') py6nupoBats. Mpn 4y61MPOBaHIM HOBbIV 31EMEHT MOSBASETCH Ha NOCAeAHEM
MecTe;

o O Ypanuts:
o = lMepeMecTUTb 3N1IeMeHT. 3aKMIUTe KHOMKY U NepemMeLLainTe 31eMeHTbl MeX Ay coboil.

¢ HaxxmnTe «CoOXpaHUTb» B (hOPME HACTPONKM CTPaAHULIbI MOALEPXKKMN.

B pe3ynbTaTe npu ohopMeHNM 3a8BKIN B MOAAEPXKKY MOSb30BaTesb 6yaeT BUAETb HACTPOEHHbIE
nons.
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Pepaktu poBaHue CTPpaHUUbI NOAAEPXKKH

Ina pefdakTMpoBaHNA CTpPaHULbI MNOSLEPXKKN:

e B 06nactn «CepBUCHbI@ CTPAHULLbI» HAXKMUNTE KHOMKY «PepakTupoBaTb» HaNnpoTuB
CTpaHuubl «Moapep>xKa nosb3oBaTenen».
B pe3synbTaTe 0TKpoeTCs hopMa pefakKTUPOBaHUA CTPaHULbI:

.
MaANEpHKE NONEIOBATENER o e

O6pawenne B T.Napk
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CrMOIHNE NPoSaeMes

Mgt itk Ta Sais Gaky i SoTo

1. BHecuTe HeEOOXOoOMMblE N3MEHEHWS.
2. Haxxmute «COXpaHUTDb>.

B thopMe penakTupoBaHmsa CTpaHMLbl NOAAEPKKM pacnonoxxeHa obnacTb «QR-Kopabl», roe
oTobparkaeTcs QR-kKo4 AN CTpaHULbI NOAAEPXKKMN.

CkavanTe, CKONMMPYNTE CChINKY nan pacnedvatante QR-ko4 noaaep>XKu npu HeobxoammocTu.
Ina 3Toro HaxxmmTe Ha QR-KoA 1 BbibepnTe COOTBETCTBYIOLLNA MYHKT B PaCKPbIBalOLLLEMCS
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MeHo «CKavyaTb».

NpocMoTp nogaespsm

Caasiin
CEONAGORYTH CoHnEy

Mt

MNMocne ckaHupoBaHus gaHHoro QR-kona n3 MobunbHOrO npunnoXxeHun4 6y,ueT OTKPbIBATbCA
CO340aHHaA CTpaHMUa noganepXxku.

CM. Takxe: OnncaHue nokauumn | PegakTupoBaHne faHHbIX JloKauum | Aopeca v KOHTaKThl |
Monb3oBaTeIbCKOE CornalleHne

From:
https://wiki.olvery.ru/ - Olvery

Permanent link: .
https://wiki.olvery.ru/doku.php?id=help:z_admin:z_settings:location:support&rev=1682052065

Last update: 2023/04/21 04:41

Olvery - https://wiki.olvery.ru/


https://wiki.olvery.ru/lib/exe/detail.php?id=help%3Az_admin%3Az_settings%3Alocation%3Asupport&media=help:z_admin:z_settings:location:qr_code_support_page.png
https://wiki.olvery.ru/doku.php?id=help:z_admin:z_settings:location:about
https://wiki.olvery.ru/doku.php?id=help:z_admin:z_settings:location:edit
https://wiki.olvery.ru/doku.php?id=help:z_admin:z_settings:location:info
https://wiki.olvery.ru/doku.php?id=help:z_admin:z_settings:location:terms_of_use
https://wiki.olvery.ru/
https://wiki.olvery.ru/doku.php?id=help:z_admin:z_settings:location:support&rev=1682052065

	Поддержка пользователей
	Создание страницы поддержки
	Элементы формы поддержки

	Редактирование страницы поддержки


