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Runbook: CKY [ Nonutex (PolytechSKUD*)

70T runbook npueasaH Kk rpynne aneptos polytech_skud B Prometheus. Llenb — 3a MUHYTY NOHATL
«Hala npobnema uam nx», N KOMy 3BOHUTb.

ApXUTeKTypa MHTerpauum

lk.olvery.ru —» back-nfc (PassService)
— back-acs (ExternalPassController)
— ApacsProxyDriver (PHP, retry +5)
— apacs-proxy (Go, localhost:8099 B koHTenHepe back-
acs)
—» CKY[ MNonutex (mTLS, 192.168.200.138:443)
L maplpyT yepes IPSec srv-pstu-vpn.tmpm

NCTOYHUKM aNiepToOB

AnepT Cnom KTO 4uHMT
PolytechSKUDIntegrationDown|end-to-end cMOTpeTb 06a HMXe
PolytechApacsProxyDown Haw GO-MpoKcK |Mbl

PolytechSKUDHostUnreachable|xocT Nonntexa |Monutex + IPSec
PolytechSKUDHighLatency end-to-end >20c|mbl (AnarHoCTMKa)

Korpa KpacHoe — KaK JIoKaJIu3oBaTb

1. Ecnm Tonbko PolytechSKUDHostUnreachable

Xoct CKY[ Monntex (192.168.200.138:443) He oTBe4vaeT Ha TCP-connect ¢ gwl.olvr yepes IPSec.
e [poBepb anepT IpsecTunnelDown — ecnun KpacCHbIN, pa3opBaH TyYHHesNb Yepe3 srv-pstu-

vpn.tmpm.
e Ecan IPSec 3en€HbI — XOCT NIEXUT Y HUX. 3BOHUTL [10MTEXY, OTKPbITb UM BCTPEYHYIO 3a4auy.

2. Ecnu Tonbko PolytechApacsProxyDown

(byoeT akTuBEH nocne packaTkm OLV-3707 Ha npoa)
Haw Go-npokcu apacs-proxy BHYTpU KoHTenHepa tpark-it.back-acs.latest He oToaéT

/health.

e ssh srv-prod-app docker exec tpark-it.back-acs.latest curl -sS
localhost:8099/health
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e Ecnm otBeT He 200 {«status»:«ok»} — pecTapT KOHTelHepa:

ssh srv-prod-app docker restart tpark-it.back-acs.latest

e EC/1 pecTapT He NOMOr — CMOTPETb J10rn GO-NPOKCK:

docker logs tpark-it.back-acs.latest 2>&1 | grep -i apacs-proxy

e YacTble NpuymHbl: npobaembl ¢ MTLS-cepTudmkaTamm Monutexa, NCTEKLWNIN KNNEHTCKNNR cert,
KoHpur APACS PROXY URL / nposangepa B b[1.

3. Ecau PolytechSKUDIntegrationDown kpacHbi#, @ 002 HUXXHUX 3eéHble

End-to-end npoba POST /api/nfc/v1/pass oTOoaéTt He-2xx-n-He-400, a Haw GOo-NPOKCK N NX XOCT
Mo OTAENbHOCTM XMBbl — 3Ha4YUT npobnema Mmexpay back-nfc n back-acs.

e [IpoBepb noru back-nfc (PassService, AcsApiService.post).

 poBepb norun back-acs (ExternalPassService.create) — ectb nm Boobuie 3anpoc, nnm back-nfc
He LOWEN [0 Hero?

e Ecnm 3anpoc goweén n cpasy 5xx — ne3tb B ExternalPassController.

4. Echm PolytechSKUDHighLatency, Ho Down-anepToB HeT

NHTerpauuns paboTaeT, HO >20c Ha npoby (baseline 12¢, max 3a 24h 6biBaeT 29¢). 3TO CUrHan-
pasorpes — ecau perynsapHo, CKY[ y Hux Topmo3unT. JnnTenbHas Bbicokas latency moxeT ctaTb 504
(apacs-proxy nmeeT TaMayT Ha upstream).

e OTKPbITb NUCbMO/YAT MoNnTexy — «y Hac UKCUPYETCA YyCTONYMBAsA BbICOKAsA 3aJepxkKa Ha
NpoBepKe NPOMyCKOB, MPOBEPLTE CBOKD CTOPOHY».

e Ha Hallen CTOPOHE KOCTbISIN HE HYXXHbl — MOJIb30BaTeNb BUAUT AJIMHHYIO MPOBEPKY MPOMNYyCKa,
HO yChnex WTaTHbIN.

NMone3Hble KOMaHAbI

Mpsambie NpoObI

# Haw apacs-proxy (nocne packatkum OLV-3707):
curl -sS https://lk.olvery.ru/api/acs/v1l/health/apacs-proxy

# TCP pgo Monntexa Yyepez IPSec (cgwl.olvr):
ssh root@gwl.olvr curl -sS -m -k -0 /dev/null -w "s{http code}
t=%{time total}s\n" https://192.168.200.138

# End-to-end (Kak MOHUTOPWHT):
curl -sS -X POST -H "Content-Type: application/json" \
-H "Authorization: Bearer <cm. blackbox exporter.yml
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http post polytech skud>" \

-d
"{"deviceId":"bebd6444-70e0-4763-9f51-9626€2420e19","locationId":36, "userId"
:10760, "deviceDescription": "manual"}"' \

https://1lk.olvery.ru/api/nfc/vl/pass

Y10 Kyna

back-acs logs: ssh srv-prod-app docker logs tpark-it.back-acs.latest —tail

200

e back-nfc logs: ssh srv-prod-app docker logs tpark-it.back-nfc.latest —tail
200

e apacs-proxy BHYTpu KoHTenHepa: docker exec tpark-it.back-acs.latest ps aux
| grep apacs

Prometheus targets: https://proml.olvr unn ssh gwl.olvr curl
localhost:9090/api/vl/targets?state=active

NUcTopus

e 2026-04-21 OLV-3527 — pobasneH blackbox polytech skud (1 npoba end-to-end),
aneptbl PolytechSKUDIntegrationDown / PolytechSKUDHighLatency.

e 2026-05-17 MNonHoueHHbIN MHUMAEHT 504 Ha POST /pass — anepT cpaboTan WTaTHO, HO
661710 HEBO3MOXXHO Pa3fIMyNTb «HALU CAOM MK UX XOCT». Muxann AHApeeB NONpocun
pa3nennTb.

e 2026-05-26 OLV-3707 — pobasneHbl blackbox polytech host (TCP go nx xocta) u health-
3HANOWHT /api/acs/vl/health/apacs-proxy (nocne packaTku back-acs BknvaeTtcs
blackbox apacs proxy health). Aneptel PolytechSKUDHostUnreachable /
PolytechApacsProxyDown (nocnegHuin noka 3aKOMMEHTUPOBAH, XXAET packaTKu).
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